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Research Methods
This research study is based on the question which disposal method/outcome officers use most often and which they find to be most effective whilst dealing with anti-social behaviour (ASB). Anti-social behaviour can be defined as behaviour by a person that causes or is likely to cause harassment, alarm or distress to persons not of the same household as the person as stated in Anti Social Behaviour Act 2003 (What is Anti-Social Behaviour available at https://www.met.police.uk/advice/advice-and-information/asb/asb/antisocial-behaviour/what-is-antisocial-behaviour/ accessed 9th August 2021). ASB is a problem effecting people from all areas of the country and from all backgrounds. It is also a major issue that all Police forces need to be able to deal with it effectively which is why I believe this research can be beneficial. With this in mind I would say that the overall objective of this research is to identify which disposal method is seen as being most effective by the officers dealing with anti-social behaviour incidents, regularly. 

There are many questions which will need to be asked to meet the objective of this study. These questions include which disposal method do officers favour when dealing with anti-social behaviour, which do they find to be most effective in preventing further incidents of anti-social behaviour and which do they find to be least effective. To obtain this information my research method will have to identify the data effectively and clearly. There are 3 main types of research, exploratory, descriptive and causal. Exploratory research is used when the problem is not clear and it requires further definition. This type of research allows the researcher to develop a better understanding of the issue but not give clear definitive results. This research builds on general ideas which can then lead to further avenues for research in the future. Research of this type is often used when a problem is in its early stages and it is clear that further research will be needed to identify a definitive outcome (Exploratory Research Definition available at https://www.questionpro.com/blog/exploratory-research/#Exploratory_research_Definition accessed 9th August 2021). Descriptive research can be defined as a method that describes the problem. This type of research is focussed on the “what” of the problem rather than the “why” of the problem. It looks to describe the nature of the problem as its focus and not so much of the why of the problem (What is descriptive research? available at https://www.questionpro.com/blog/descriptive-research/Definition accessed 9th August 2021). Causal research is conducted to identify the extent of cause and effect relationships. It can be conducted to assess the specific impacts of changes made to the norms. This research looks for patterns and relationships within a problem. This form of research uses experiments mostly as it data collection method (Causal Research available at https://research-methodology.net/causal-research/ accessed 9th August 2021). Looking at these 3 types of research I would describe my study as being exploratory as the problem is so wide that it is unlikely that my research will provide a definitive answer to what the best disposal method is to deal with anti-social behaviour but will more likely provide a preferred methods for officers whilst also posing a further question of which disposal is most effective. 

Primary research can be defined as the collection of specific data from the source directly in relation the objective of the study. By this I mean that the data is collected directly rather than from other sources such as older research, databases or other sources. This type of research is mainly used to produce new knowledge on a subject rather than developing on a previous theory. This means that the researcher is looking to answer a question which hasn’t been answered yet or in some cases even asked. The fact that this type of research is original sets it apart from secondary research and can often assist in publication if that is the researchers aim. Secondary research on the other hand is comprised of summaries and analysis of research or data that has already been completed by others. When a researcher is completing this type of research they use and analyse data which has been obtained from primary research. Secondary research is widely used in industry as it is quicker and cheaper than primary research (Primary Research vs Secondary Research available at https://www.guide2research.com/research/primary-research-vs-secondary-research#secondary accessed 9th August 2021). My research will be primary research as I will be collecting new data directly from source and will not be using any previous research or sources. 

Qualitative research is the collection, analysing and interpreting of data other than numerical. It can be used to understand how an individual perceives something. Quantitative research on the other hand involves the collection, analyse and interpretation of numerical data only. The goal of this research is to make predictions based on the figures collected and project them across a wider range research (What’s the difference between qualitative and quantitative research? available at https://www.simplypsychology.org/qualitative-quantitative.html accessed 9th August 2021). As my research is looking to give an answer to a questions which is subjective to the individual answering it I would say it is Qualitative research. 

The research tool I will be using is a questionnaire as it allows me to ask multiple questions and control the scope of the answers by providing multiple choice. This questionnaire will be emailed to teams both on neighbourhood policing teams as well as response teams to give me a broader selection of answers and opinions. I will not be interviewing anyone as due to the tight time frame and practicalities of being a full time response Police officer it would not be practical so a questionnaire allows me to reach the most officers possible in the shortest amount of time. The questions on the questionnaire have been thought through since the inception of this research and are based on my own experiences over the past 4 years as a community support officer and Police officer. I expect if the questions were to broad then the answers I received may not be clear which is why I have tried to make the questions and answers available as concise as possibly to ensure the results yielded are of use. I also anticipate that getting officers to answer any questionnaire may be difficult as they will undoubtedly feel they may be judged by their answers. I hope to combat this by ensuring it is clear that all participants are anonymous and that their answers will only be used for my research and not passed to any other parties. The subjects of the research will be neighbourhood policing teams and response police officers, this is because they deal with anti-social behaviour every day and will be able to give the best research answers as subject matter experts. I hope to obtain 50 responses to my questionnaire overall so I will send out 80-100 to ensure a suitable sample size is obtained. 

As the answers will have limited responses this will give me clear data to analyse and will hopefully provide a clear answer in which disposal method is preferred by officers whilst dealing with anti-social behaviour. It will also provide secondary information on what method is perceived to be most effective by officers. Obviously with multiple choice answers this limits the scope of data obtained and as I will not be obtaining information from victims it may be that further research is needed in the future to determine which disposal methods victims deem to be most effective compared to officers. In terms of ethics I do not foresee any issues as the questionnaire will be voluntary and no one will be forced to take part. All answers obtained will be represented honestly and fairly when analysed and it should be stressed that I have no personal preferred outcome to this research, only I invested curiosity in the results and what impact they could have after possible further research and maybe even lead to changes in approach when dealing with anti-social behaviour. No personal information about the officers, victims or incidents will be obtained only their thoughts on which disposals are most effective. As all the participants will be professionals and subject matter experts I would say their responses will be reliable. As I won’t be physically handing out questionnaires to individuals but doing via email there is a small chance that they will not be completed correctly however due to being sent to teams via work emails should ensure accurate replies. 
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