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[bookmark: _GoBack]Old cv 
Phoebe Dunne 
7 Penallt Terrace, Carmarthenshire, Wales SA15 1he
Ph: 07527668379
phoebedunne04@gmail.com	Comment by Phoebe Dunne (1708255): Need a personal professional summary

Job roles
Carer 	 Mar 2014 ‐ Sep 2016 
Home Care Cross Hands ‐ Llanelli, Carmarthen
My duties include caring for a mixture of elderly patients, patients with learning difficulties and also patients who suffer from dementia. 	Comment by Phoebe Dunne (1708255): Need to develop responsibilities of the role
Sales Assistant 	 Sep 2011 ‐ Jul 2014 
BHS ‐ Llanelli, Carmarthenshire
Working in BHS for the last 3 years has helped me develop many skills, the main one being dealing with shop customers and working as a team with my colleagues. 
volunteer 	 Mar 2014 ‐ Apr 2014 
Pentip Voluntary Aided Primary School ‐ Carmarthenshire, Wales
In this setting my responsibilities were to look after, care for, and to sort out any problems with the children.
Volunteer 	 Feb 2014 ‐ Mar 2014 
Coleshill Centre ‐ Carmarthenshire, Wales
In this setting my role was to help the service users with their daily needs. This included helping with every individual’s personal needs. 	Comment by Phoebe Dunne (1708255): Need add more volunteering 

Education 	Comment by Phoebe Dunne (1708255): Need to update education 
BTEC Health and Social Care Level 3 	 Jul 2015 
Coleg Sir Gâr ‐ Carmarthenshire, Wales 
Health and social care level 3 - Distinction Merit 
GCSEs 	 Jul 2014 
Ysgol Bryngwyn School ‐ Carmarthenshire, Wales 
Maths - D
English literature-C
English language-C
Welsh-B
Art-C
Physical education-C 
Construction Btec- Merit 
Religious studies-C 




Updated Cv 
Phoebe Dunne
7 Penallt Terrace, Carmarthenshire, Wales SA15 1he
Ph: 07527668379
phoebedunne04@gmail.com

Professional Summary 
I was inspired to become a carer after looking after my grandparents in my early years. I have worked in a number of caring roles and at the same time undertaken professional qualifications to improve my career opportunities. I am in my final year at university studying social studies and hope to train as a social worker after graduating.	Comment by Phoebe Dunne (1708255): Added professional summary
Skills
	· Reading comprehension
	· Critical thinking

	· Active listening	Comment by Phoebe Dunne (1708255): Added transferable skills that would be relevant to all job roles
	· Communication 


Experience
Health Care Support Worker 	 Mar 2017 ‐ Current 
NHS ‐ Llanelli 
My duties include caring for a mixture of patients, with medical illness. I ensure that their daily needs are met by supporting them and encouraging them to wash and dress; to ensure they have adequate fluids and food intake.  Some patients need help with feeding and also need administration with medication. I always treat the patients with respect and dignity and have built trustworthy relationships with my patients. I have also received training on protection of vulnerable adults (POVA) to which I adhere to. Communication and patience are important when working with elderly patients and also with learning difficulties and dementia as they can often get confused and disorientated. Also, I take phone call queries in an efficient manner and understand the importance of confidentiality.	Comment by Phoebe Dunne (1708255): Added more recent job 	Comment by Phoebe Dunne (1708255): Added more detail information that highlight my competencies 
Hotel Services Assistant 	 Sep 2016 ‐ Mar 2017 
NHS ‐ Llanelli, Carmarthenshire 
My duties and responsibilities in my role are to maintain a high standard of cleanliness as per detailed cleaning schedules throughout the unit. This is achieved by agreed methods and will include the use of appropriate cleaning equipment and cleaning chemicals, also removal and security of refuse in designated areas. Also, the ordering, receiving, movement, stock control and storage of cleaning materials and consumables, and to deal with any delivery shortages to ensure that service provision is not affected. In my role I have to ensure all patients related duties are carried out to the required standard at all times and that relevant temperature records are maintained in compliance with the food safety regulations.	Comment by Phoebe Dunne (1708255): Although this role is not comparable to that of a carer  the module has helped me appreciate how to stress transferable skills such being responsible, working in an environment with vulnerable  people.


Carer 	 Mar 2014 ‐ Sep 2016 
Home Care Cross Hands ‐ Llanelli, Carmarthen
My duties include caring for a mixture of elderly patients, patients with learning difficulties and also patients who suffer from dementia. I ensure that their daily needs are met by support and encouraging them to wash and dress, ensure they have adequate fluids and food intake, some patients need help with feeding and also need administration with medication. I always treat the patients with respect and dignity and have built trustworthy relationships with my patients. I have also received training on protection of vulnerable adults (POVA) to which I adhere to. Communication and patients are important when working with elderly patients and also with learning difficulties and dementia as they can often get confused and disorientated. 
Sales Assistant 	 Sep 2011 ‐ Jul 2014 
BHS‐ Llanelli, Carmarthenshire
Working in BHS for the last 3 years has helped me develop many skills, the main one being dealing with shop customers’ queries and working as a team with my colleagues. A brief description of my role and responsibilities would be such things as managing tills, communicating with customers and staff working as a team ensuring all customers are more than satisfied, operating the fitting rooms, communicating with customers and ensuring they have good assistance, replenishing the store, ensuring there is a clean and tidy environment for customers, dealing with customers to an excellent standard also dealing with customers complaints and working through busy periods of the year.
Volunteer 	 Mar 2014 ‐ Apr 2014 
Pentip Voluntary Aided Primary School ‐ Carmarthenshire, Wales
In this setting my responsibilities were to look after care for and to sort out any problems with the children. I took part in a one to one interaction with a child with their language skills and helped them work to their full potential whilst working with them. I thoroughly enjoyed working with the staff as part of a team and with the children.	Comment by Phoebe Dunne (1708255): Gay (2004) says that volunteering is good as it demonstrates responsibility and a commitment to the community. 
Volunteer 	 Feb 2014 ‐ Mar 2014 
Coleshill Centre ‐ Carmarthenshire, Wales
In this setting my role was to help the service users with their daily needs. This included helping with every individual’s personal needs. I had to ensure my communication and listening skills were clear and understandable. During my time at Coleshill I also participated in a number of day trips with the service users which helped show my duties and receptibilities to their full potential. I found my time at Coleshill very rewarding and enjoyable and this helped assure me this is the type of role I would aspire to.

Volunteer 
Mind Llanelli- Carmarthenshire, Wales                                     March 2019- April 2019
In this organisation my role was to interact with clients that came to Mind Llanelli for support. This would be clients such as the regular ones that have been sent from GPS, or other services for support with their mental health. Throughout this I sat in on different groups to understand their need for support. I also spoke with the clients to find out more about their mental health, which they understood and were happy to open up to me about this. This shows that they were more than happy to talk about their mental health and that they were comfortable in the environment that they were in. The organisation discussed with me their further plans for the future to help to improve Mind Llanelli to help people with their needs in the community. 

Education
Bachelor of Arts 	 Jul 2019 
University of Wales Trinity Saint David ‐ Carmarthenshire, Wales 
Ba Social Studies - ongoing 	Comment by Phoebe Dunne (1708255): Added education 
Access to Humanities 	 Jul 2017 
Coleg Sir Gâr ‐ Carmarthenshire, Wales 
Access to humanities - Pass
BTEC Health and Social Care Level 3 	 Jul 2015 
Coleg Sir Gâr ‐ Carmarthenshire, Wales 
Health and social care level 3 - Distinction Merit 
GCSEs 	 Jul 2014 
Ysgol Bryngwyn School ‐ Carmarthenshire, Wales 
Maths - D
English literature-C
English language-C
Welsh-B
Art-C
Physical education-C 
Construction BTEC- Merit 
Religious studies-C 

This is my old and new cv: the improvements I have made would be adding different job roles and qualifications to the new cv. This shows how I have developed more skills and knowledge on different courses; it shows that I have taken the appropriate pathway to achieve my goal of becoming a social worker.













Personal statement (OLD) 

Social work is a profession that I have always been interested in, as I have experienced first-hand what the job entails due to personal reasons and family members. 
Studying level 3 Health and Social care provided me with the confidence that I was making the right decision about pursuing a future career in social work. 	Comment by Phoebe Dunne (1708255): Update new courses 
I have now furthered my study and am currently studying Access to Humanities and Social Science. There are many interesting subjects within the course, some of which are sociology, psychology and law. I believe these subjects will provide me with great knowledge and benefit me through my chosen course at university. 	Comment by Phoebe Dunne (1708255): Add modules that I have been taught 
During my Health and Social Care course, I was lucky enough to attend two placements. One was centred on elderly people as I had requested, however the second was child centred which was very new for me. The staff at the centre taught me how to relax and how best to interact with the children and how best to communicate through play using art, toys and books. 
Throughout my studies, I have worked for a home care support team, caring for a wide range of clients within their own homes. I am currently working for the NHS hotel services department but have recently had an auxiliary nurse position and just completed my training.
I have seen many things in my young life. My family are very close and I know that I am lucky to have such fantastic support. However, I witnessed my grandmother lose her battle to cancer and then my grandfather who recently died with the same disease. 
My mother, sister and I cared for them individually at home, as it was their wish. I did a lot of growing up during this time as we all cared for them and when they passed, I helped care for the body that remained. It was a difficult time but it was something I felt compelled to do.
All these different experiences in both my personal and work life have had an effect and they have made me who I am. I believe that we are all very unique and everything we do and say can have a direct impact on ourselves and to the people around us.
I understand from the feedback I have gained from talking with practising social workers, that Social work as a career is hard work, stressful and it can be difficult balancing the work load.

















Personal development Updated 

Social work is a profession that I have always been interested in, as I have experienced first-hand what the job entails due to personal reasons and caring for family members. I have taken this interest one-step further and decided to apply after talking to practising social workers. Being mindful of confidentiality, they described the types of cases and situations that they work with and how some people find themselves in very difficult and stressful situations. Due to a variety of circumstances these individuals may find themselves requiring further support. I have also been reading about complex family cases involving social workers in the media and thought what an interesting but challenging job they do. 
Studying level 3 Health and Social care and Access to Humanities and Social Science provided me with the confidence that I was making the right decision about pursuing a future career in social work. 	Comment by Phoebe Dunne (1708255): Added relevant course 

I have now furthered my study and am currently studying for a BA in Social Studies, Communities, Families and Individuals. There are many interesting subjects within the course, such as contemporary issues in social studies, individuals and groups in society and being a reflective practitioner. I believe these subjects will provide me with further knowledge and benefit me in the workplace also. During my Health and Social Care course, I was lucky enough to attend two placements. One was centred on elderly people as I had requested, however the second was child centred which was very new for me. The staff at the centre taught me how to relax and how best to interact with the children and how best to communicate through play using art, toys and books. Throughout my studies, I have worked for a home care support team, caring for a wide range of clients within their own homes. I am currently working for the NHS as an Auxiliary Nurse. I have acquired a range of different skills; often it involves practical support such as a helping hand but often it can be as simple as listening and talking with individuals and their families. It is important to note that each individual has very different needs. From these experiences I have taken a lot which I feel will benefit me greatly on this course.	Comment by Phoebe Dunne (1708255): Added ongoing course 	Comment by Phoebe Dunne (1708255): Added modules that are relevant to social work

I have seen many things in my young life. My family are very close and I know that I am lucky to have such fantastic support. However, I witnessed my grandmother lose her battle to cancer and then grandfather who recently died with the same disease. 
My mother, sister and I cared for them individually at home, as it was their wish. I did a lot of growing up during this time as we all cared for them and when they passed, I helped care for the body that remained. It was a difficult time but it was something I felt compelled to do.
All these different experiences in both my personal and work life have had an effect and they have made me who I am. I believe that we are all unique and everything we do and say can have a direct impact on ourselves and the people around us.	Comment by Phoebe Dunne (1708255): Reflective exercises done as part of the module , help me appreciate my individuality and what it can bring to a role 
I believe that we are all potentially vulnerable and we all might need some degree of support in our lives. I have found that I want to work along-side clients and offer support if they want it, so that they feel enabled and empowered in their lives.
I understand from the feedback I have gained from talking with practising social workers, that Social work as a career is hard work, stressful and it can be difficult balancing the work load. However, I enjoy hard work and I am definitely ready for a challenge. I know this course will equip me with the skills and knowledge of how to practice as an effective student and subsequent social worker and I long for the opportunity to prove that with the right training and mentorship, I will be, given time, an asset to a social work team and subsequent clients.

Evaluation/Reflection
This is my old and updated personal statement, I believe this will benefit me massively as going on to further my studies to do the Social worker master I will need an updated Personal statement. Through this module it has made me realise by updating my personal statement how much I have developed professionally whilst doing my degree.  In addition, by reviewing my personal statement it will help me to apply for other courses after my degree in social studies.  This gives me more confidence in the knowledge that when I graduate I will have the knowledge, skills and experience to undertake professional training as a social worker. (Cotteral ,2010) 


























Personal development plan 	Comment by Phoebe Dunne (1708255): Cotteral (2010) talks about the importance of personal development plan, as a means of helping understand where you are now and where you want to be and the steps you need to get there. 

Define your goals
Defining my goal for my future would be becoming a social worker. This has been for a few years now trying to get onto the social worker course. I have shown my pathway by the education I have been doing this would be going on courses such as health and social care, going on to do higher education by doing access to humanities and then applying for university as a social worker. By applying for the social worker course, I was turned away as I didn’t have enough experience for going on to the course. This made me go on to do a course which will give me the experience, so I chose to go on to the social studies communities, families and individuals course. Further to graduating from this course I would then go on to do the master’s degree in social work to become a social worker. This is my goal for the future. 
Prioritise
By prioritising my goal, I have demonstrated this by going on all these different pathways in education to get me the best outcome as possible. Therefore, I feel I have prioritised myself as I have gone through a lot of courses to enable me to become a social worker in the future. I have stayed in education this long to get me where I want to be in the future. 
Set a deadline
I have set a deadline in my head that I want to become a social worker in the next 5 years. I want to make sure that I get to where I want to be in the future. I will go on open days in the next couple of months to help me understand where I’m going to go when I graduate. Also, I will be going to see a careers adviser to help me get to where I want to be and find out what more I can do to get to where I want to be. 
Understand your strengths
By understanding my strengths: communication, empathy, team work, reliability and commitment to helping improve the lives of vulnerable people.  I have demonstrated my strengths are clearly evident in my cv, my personal statement and my personal development plan.
Recognize opportunities and threats
By recognising my opportunities within personal development plan would be that going on to do my social worker masters and going to open days to find out if I have the right qualifications to get onto the course. This will give me the opportunity to become a trained social worker after completing the master’s degree. The threats of this would be that I might not be accepted on the course which could hold me back in becoming a social worker and would divert my route in becoming a social worker. However, in this situation I would explore other avenues to achieving my long term aim. 

Develop new skills
Point out how you have developed new skills through working in a range of environments where you are caring for the needs of vulnerable people.  For example, in a school, hospital and so on. This work experience has improved essential skills relating to social work, e.g. communication, empathy, reliability and time management.


Take action
As it is so difficult to get first-hand experience of social work due to the sensitivity and confidentiality of clients, I have had to take action to get as much experience of working with vulnerable people as I can.  By doing my degree, I have also learned about the importance of multi-agency working and person-centred planning and how these practices are at the heart of public service.  In addition, I have learned about the relevant legislation in place as well as being familiar with key policy documents in relation to health and social care.  I have done everything I can to prepare myself for social work and have not been deterred by the setbacks I have had when being turned down as a volunteer and also being turned down at the age of 19 to go on a social work course.

Get support
By getting support, I would go to a careers advisor to help me find out the other pathways I could take to become a social worker. This could also be looking at other universities that do the social worker master degree as I am only focusing on Swansea. 

Measure progress
Measuring my progress would be updating my personal statement, the module has helped me update this so that when the social worker master’s degree comes out I would be able to submit my personal statement straight away. I will also be trying my hardest this year as it is my final year to get the highest marks as possible to help me in my further studies.	Comment by Phoebe Dunne (1708255): The module has helped me understand the purpose of setting goals that are SMART which is, specific, measurable, achievable, realistic and time bound. (Scott ,2014)


	Name:
	Phoebe Dunne

	Date of Evaluation:
	     

	Competency
	Examples of Professional Behaviour
	Competent
	Not Yet Competent

	1. Integrity
	Examples of professional behaviour include, but are not limited to: Consistent honesty; being able to be trusted with the property of others; can be trusted with confidential information; complete and accurate documentation of service user care and learning activities.
	[bookmark: Check1]|_|
	[bookmark: Check2]|_|

	2. Empathy
	Examples of professional behaviour include, but are not limited to: Showing compassion for others; responding appropriately to the emotional response of service users and family members; demonstrating respect for others; demonstrating a calm, compassionate, and helpful demeanour toward those in need; being supportive and reassuring to others.
	|_|
	|_|

	3. Self-Motivation
	Examples of professional behaviour include, but are not limited to: Taking initiative to complete assignments; taking initiative to improve and/or correct behaviour; taking on and following through on tasks without constant supervision; showing enthusiasm for learning and improvement; consistently striving for excellence in all aspects of service user care and professional activities; accepting constructive feedback in a positive manner; taking advantage of learning opportunities.
	|_|
	|_|

	4. Appearance and personal hygiene
	Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming. Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming.
	|_|
	|_|

	5. Self-confidence
	Examples of professional behaviour include, but are not limited to: Demonstrating the ability to trust personal judgement; demonstrating an awareness of strengths and limitations; exercises good personal judgement.
	|_|
	|_|

	6. Communications
	Examples of professional behaviour include, but are not limited to: Speaking clearly; writing legibly; listening actively; adjusting communication strategies to various situations.
	|_|
	|_|

	7. Time Management
	Examples of professional behaviour include, but are not limited to: Consistent punctuality; completing tasks and assignments on time.
	|_|
	|_|

	8. Teamwork and diplomacy
	Examples of professional behaviour include, but are not limited to: Placing the success of the team above self interest; not undermining the team; helping and supporting other team members; showing respect for all team members; remaining flexible and open to change; communicating with others to resolve problems.
	|_|
	|_|



	9. Respect
	Examples of professional behaviour include, but are not limited to: Being polite to others; not using derogatory or demeaning terms; behaving in a manner that brings credit to the profession.
	|_|
	|_|

	10. Service user advocacy
	Examples of professional behaviour include, but are not limited to: Not allowing personal bias to or feelings to interfere with service user care; placing the needs of service users above self interest; protecting and respecting service user confidentiality and dignity.
	|_|
	|_|

	11. Careful delivery of service
	Examples of professional behaviour include, but are not limited to: Mastering and refreshing skills; performing complete equipment checks; demonstrating careful and safe ambulance operations; following policies, procedures, and protocols; following orders.
	|_|
	|_|



	Development Opportunities

	Use the space below to explain any not yet competent ratings. When possible, identify specific behaviours that you wish to improve, and developmental actions you will take.

	Competency
	Behaviour
	Developmental Action

	[bookmark: Text1]5
	I want to improve this so i am betting prepared for applying jobs and the masters degree in social worker.  
	This module has made me more confident as it has made me aware that i have these skills. It has shown me my strengths and areas that i need to improve. 

	[bookmark: Text2]3
	I want to improve this in order to complete my degree and gradate with a good grade. 
	Making sure my work in throughly checked and looking back at feedback from lectures. also reflectiving on what went well , what did not go so well and why 
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1000 Reflective piece 

Using Gibbs’ reflective cycle 1988 in order to structure this reflective piece on skills and employability. The purpose of using Gibbs’ reflective cycle is to identify my progression and current profile as a potential employer, and also to identify what I need to do in order to achieve my long-term goal of becoming a social worker.

Within this module I had to pick three components to make a portfolio, the three that I chose were an updated/old cv, personal statement updated/old and a personal development plan. Within this I had to also write 1000-word reflective account of my portfolio, this is to benefit me by making it clear what skills I have to help me in the future with what pathway I choose to go down. By updating both my cv and personal statement I could see there were a lot of changes to be made as my cv and personal statement had not been updated in a while. This showed me that I had changed job roles and more volunteering roles, which will benefit me when going on to do my masters as I have a lot of volunteering work in a range of different sectors. Also, the different courses that I have been on improve my knowledge and understanding about different legislations and acts that are put in place for social workers to adhere. 

My expectations of this is that I think it will benefit me and get me ready for when I graduate as preparing a personal statement will help me when I apply for the social worker master’s degree. By improving my personal statement, it shows my qualities and skills which I have more confidence in that I do have them by this module making me aware that I do have qualities and skills. By choosing a job description of a social worker it has made me more aware of the skills and qualities of a social worker it’s made me adapt my skills and qualities to a social worker. Also, the requirements to go on to the master’s degree, this has made me look at open days in Swansea university which I will be attending in November 2019 to see what grade I need to get on to the course. This will give me more of understanding of what more I can be doing to be accepted onto the course this module has helped me recognise this. 

My initial thoughts were that this module will benefit me in my chose pathway after I graduate and make me think how much I have progressed in life with the skills that I have now and how going through different job roles and different courses that I can adjust with many different skills. I have acknowledged that I have a lot of skills that will help me to reach my goal which is to be a qualified social worker. I recognised that I need to develop my employability skills as this is my last year of the social studies course, which will prepare me to go on to do my master’s degree, I understand that I still need to develop certain skills such as academic skills by reading books, articles etc. I felt that this module has benefited me a lot as I am more confident in going on to be a social worker knowing that I do have the skills and qualities to become a social worker, but also recognising that I do have skills to improve on such as my academic skills.  Through the module I have engaged and involved myself in certain group works within the lecture, recognising within a group what skills are there and how you can identify a skill. This was useful in the lecture as I only knew a few skills and talking within the group we came up with lots more and how we would improve the skills. 

To conclude I think that this module was useful as I am much more confident in myself to keep going to reach my goal, knowing that I have got these skills to become one and updating my cv and personal statement which will help a lot as when the course or job role will come online I am ready to submit due to updating it. I now realise that updating your cv and personal statement often will benefit me in the long run as I will have it prepared this will show that I have organisational skills by making sure I update every three months. By using the personal development plan this has made me realise that I have got a lot of experience and qualities that I will go on and reach my end goal, it has made me more aware of the need to improve my academic skills in order to secure higher grades which will improve my chances of getting on to social worker master’s course. Also, it has shown me by updating my cv that I have a lot of volunteering work in different settings which will benefit me as I can adapt in different areas within an environment.  It has given me the level of preparation to the next stage in my career. I found this module vital to my employability in the future and understanding that you need to be organised such as with CVS and personal statements that making sure they are completed and checked before submitting them off it important as this is what they look at as they don’t see you as a person. 
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