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The natural role of a teaching assistant and provider of pastoral care varies in many ways. Teaching assistants are often used to take small groups of children who need extra support in an area, usually literacy or numeracy and are taken out of the classroom setting. More times then most these groups usually include children who have special educational needs (SEN) that the class teacher cannot always accommodate.
         The role often includes preparing the classroom for lessons by getting the necessary resources or equipment ready to start the lesson. Responsibilities and duties differ from school to school but often the underlying tasks remain the same.
         What those who do not work/volunteer in an educational setting often not see is the pastoral care provided to students by the teaching assistants. Helping support the teacher and getting the classroom ready is just a small role they provide in their setting. First and foremost the most important pastoral care a teaching assistant provides is the personal and emotional well being of the students. School A (2017) states that “Personal and social Development is at the heart of the curriculum and educational provision for young children is centred around the child”. Past experience has shown me that the role of a teaching assistant goes far beyond what is expected of them in regards to what some contracts state what their duties and responsibilities are.
      As natural nurtures we go far beyond the role of a teaching assistant without even realising it. We provide emotional support and take charge when a student is upset or showing signs of distress, we want to naturally make that
student feel better by showing empathy, congruence and unconditional positive regard. It’s about listening and understanding what the student is feeling. As Rogers (1961) points out:
               When the other person is hurting, confused, troubled, anxious, alienated, and terrified; or when he or she is doubtful of self-worth, uncertain as to identity, then understanding is called for. The gentle and sensitive companionship of an empathic stance… provides illumination and healing. In such situations deep understanding is, I believe, the most precious gift one can give to another.

Providing pastoral care we give our students our undivided attention, making sure that their social, emotional and physical needs are being met and that they are not being excluded in any way. On top of this we provide first aid training and medical assistance to ensure that if a student was to have a accident or any medical issues like food allergies we take the appropriate steps to insure that they are treated effectively and immediately and that all medications are administrated in the correct way according to the prescription, policies and procedures of the setting.
      In a classroom setting all students learn and work at different paces. A student who’s language may not be English will find it more challenging then their peers so will need to extra help and support from the teaching assistant to provide the extra resources and equipment needed to ensure that student receives the same valued education as their peers, despite the language barrier.
     Responsibilities such as playground and dinner supervision can be a common place where situations such as bullying arise. Teaching assistants are more often the staff on duty and will need to deal with the situation and make sure the matter is dealt with in a professional manner, often passing on the relevant information to the class teacher/line manager so the relevant steps can be taken and monitored. The playground is also a good opportunity for teaching assistants to watch how student’s relationships build and form. Past and current experience has highlighted that just because students can sit and perform academically in a classroom doesn’t mean that their social skills and needs are being met and some may find social interaction outside the classroom difficult. This could lead to the student feeling excluded and isolated which could later go on to cause problems with the child’s behavior. 
     Abraham Maslow suggests that ‘in order for a child to reach their full potential, they need to satisfy a series of basic needs such as food, water, sleep, warmth, and feeling loved and safe’ (Maslow 1943,1954) We show our pastoral role in relation to Maslow’s suggestion for basic needs by supervising at free breakfast meal clubs, fresh drinking water, healthy nutritional snacks, having school meals available, a close knit feel in the classroom and providing unconditional regard. We make our students feel valued, showing acceptance and not making judgment on what students maybe going through outside the setting.
     With the correct training teaching assistants provide other support such as nourishing groups and positive play sessions. It’s an opportunity for students to receive extra support and attention that they may receive anywhere else. Students often build trust and good relationships with their appointed teaching assistant in these sessions making it easier for the student to open up about any problems or feelings they maybe struggling with. This can be a timely process as every student is different and react in different ways. When a student feels ready to open up the teaching assistant is then responsible for listening and passing on the required information to the safeguarding officer to proceed further with. School A makes the 5 steps of what to do when and if a child disclosures any information regarding abuse, clearly stating you should receive, reassure, react, record, and forward to safeguarding officer (School A, 2017. p4)  
    Safeguarding is one of the most important pastoral roles a teaching assistant are part of, In the Ofsted (The Office for Standards in Education, Children's Services and Skills report 2015) it states that all permanent and contracted staff that work with children and young people give the highest priority to their safety and welfare. 
     When consent is given teaching assistants can also be involved with the dealings that arise with parents. If you work with children on a one to one bases or regularly in small groups Having a good relationship with parents is important as they can provide you with information on how a student may be in the setting that day if he/she has had a transition to deal with which could result in a change of behavior or character. With information like this teaching assistants and other members of staff are aware that the student is going through difficulties and can come up with a plan to make sure the students needs are emotionally and physically being met and all is being done to make the student feel relaxed and at ease.
      When students have experienced or witnessed unnecessary behavior it can lead to them acting out at school. Behavior could become erratic or violent, refusing to listen, being destructive or completely going into their selves and shutting down completely. Often such big behavior changes may need to be addressed on a more serious note and I.B.P (individual behavior plans or I.E.P (individual education plans) will need to be supplied. Teaching assistants that spend more quality one to one time with these students are sometimes asked for their input as to what can be done in order to achieve the best outcome from the student. Usually this means the teaching assistant providing extra support or engaging the student in one to one sessions to offer their time, help or just showing the child they are there to listen and talk to.
     Monitoring and assessing students progress is also a pastoral role teaching assistants are part of, by doing this they are providing valuable feedback to the teacher in order to help the child fulfill their full potential. If a group session is showing a student having difficulty in certain areas the teaching assistant can work with the teacher to plan how to adjust the subject to suit their current needs. 
     Hygiene and toiletry needs are another way in which a teaching assistant takes on the pastoral role in an educational setting. If a child has toiletry needs due to a disability or have accidents in school the teaching assistant has to ensure that the student is changed and cleaned to a suitable standard, ensuring all procedures are followed in order to not only protect the child but also the member of staff. Teaching assistants take on the role of becoming a second parent/carer when they are in the educational setting, we provide the same responsibilities and environment a parent would do for the student at home, that they are safe, cared for and in a environment that they feel welcomed in. The UN (united nation) Convention On The Rights Of The Child (1990) acknowledges that children have the right to protection, a family life, the right to have their views listened to, receive good physical care, feel secure to have a strong self esteem and self image and that parents carers have the right support to carry out their parental responsibilities to their child.
    Teaching assistants in my experience do not get enough recognition for the care and responsibilities they provide to students but we do it because not only would we expect the same for our children but also because it’s a job we are proud to do.
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