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1. [bookmark: _Toc99184591]Abstract 

Formal training as well as relationships between instructors, students, and schools have been made easier via the use of virtual learning environments. The popularity of Internet-based virtual learning environments is growing, particularly among educators, students, and instructors, among other groups. It is possible that the VLE idea may evolve over time as new digital technology is developed, as well as its features and potential; this is due to the relevance of virtual learning environments in educational processes and the continual development of digital technology (Simkova and Stepanek, 2013). A rising number of colleges, institutions, and organisations are incorporating web-based educational systems into their conventional face-to-face sessions to augment their existing offerings. These systems accumulate large amounts of data that may be used to analyse the content of courses as well as the utilisation of technology-enhanced learning environments and digital resources by students. These systems are becoming more popular. That's because they provide contact and engagement within a continuous communication process, which helps to improve knowledge and meaning building while also reinforcing good habits and behaviours in a setting that is common to everyone involved with educational activities. Understanding the key characteristics and potentials of virtual learning environments (VLEs) in each situation is essential to effectively using them. In the digital age, new educational ideas and behaviours arise, resulting in the emergence of dynamic and diversified notions such as learning settings and contexts (Alves, et al., 2017)
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2. [bookmark: _Toc99184592]Introduction

The traditional schooling approach in today's times has changed to the different technological systems that allow for teaching, learning, and communication to take place in digital and online contexts, as well as in traditional classrooms. Known as virtual learning environments, or VLEs, these systems or platforms are designed to accommodate both students and teachers by providing a diverse collection of features and programmes that cater to both groups of people (Bender, 2012). There are several different virtual learning environments (VLEs) available for schools and universities throughout the globe, including some open-source systems such as Moodle. This report will approach the data collected from students of UWTSD as primary data as questions asked by the writer to his peer’s colleagues and from statistics done by other peer colleagues during their individual research, as secondary data to analyse and discuss during the report to establish how technology helps students to communicate within themselves, with university and its tutors.















3. [bookmark: _Toc99184593]Research design

3.1. [bookmark: _Toc99184594]Research Question

The aim of this report is to find how the use of technology is helping students of UWTSD to communicate between themselves and their tutors. In order to achieve the aim of the report, the question: Which digital tool is most commonly used for collaboration at UWTSD? Has been settled. This question was raised to twenty students of UWTSD via the WhatsApp group created and the answer was the same from each student: Moodle is the most common tool used by students to communicate with university.



3.2. [bookmark: _Toc99184595]Method

This study, like many others in the area of e-learning, used a combination of quantitative and qualitative methodologies to gather information. In this study, the phenomenon kind of survey was used, which placed a strong emphasis on the opinions, behaviours, and experiences of the participants. Closed and open questions were used in the online questionnaire, which was administered through the internet. It was decided to perform quantitative research by employing a questionnaire (Microsoft Forms) that could be analysed in Microsoft Excel. In Microsoft Forms were placed more specific questions to understand why Moodle is most common used by students, questions were: Are you comfortable using Moodle?, How accessible is it? And Did you have any difficulties while using Moodle?. The answer was a rate between one and five from very dissatisfied to very satisfied. The questionnaire protected the identity of students and the results of their answers were processed in MS Excel to have clear view of why Moodle is the tool used most commonly. 




The primary data collected from students shows high satisfaction of the communication tool that came as a major answer from all students. In virtual learning systems aided by the use of technology, there are both synchronous and asynchronous connections, with the asynchronous connection including the delivery of coursework over the web even when one side is not online. Students will be able to access their conversations, emails, information forums, and messages whenever they are ready to see them (Ismail, 2019). In other words, students are no longer restricted by the limits of time, speed, and place because of the asynchronous connections that are accessible to them, allowing them to become more autonomous learners. Students may contact their instructors and work with other students whenever and wherever they choose, which encourages them to finish the course within the parameters of their own preferences and schedules. Students are more motivated to enhance their learning as a result of the asynchronous connection provided by Moodle, which serves as an assistant to their learning (Geng et al., 2015).


3.3. [bookmark: _Toc99184596]Ethical Considerations

When it comes to data collecting and research, ethical issues are very crucial. In the present study, participants were asked for their consent to use their data for the purposes of analysis, and they gave their approval. Each of the participants has been told of the significance, the specifics, and the needs for the research's conclusion. They have also been given assurances on the confidentiality and safety of their personal information. After the report has been approved, the researcher will have access to the data that was obtained. After that, the data will be deleted. The relevant citations for secondary research are included in the document according to the reference style that was used.

4. [bookmark: _Toc99184597]Results 
Each question addressed got mostly positive feed back from the selected students.
For the first question, Are you comfortable using Moodle? out of twenty students, 15 students stabilised the major result as being very satisfied, two students answered as satisfied, two marked their answer as being neutral and just one student said is not satisfied. 


For the second question, how accessible is it? The majority of students, 16 out of 20, answered that they are very satisfied by the accessibility of Moodle as communication tool, 2 said that they are satisfied, and 2 students were neutral.






For the third question, Did you have any difficulties while using Moodle? The majority of students answered as being very satisfied in a number of 16 out of 20 students, meaning that there were no problems from their side while using Moodle hence the high satisfaction expressed, 2 students responded as being satisfied, 1 student said that is neutral and, comparison with the other two charts represented for previous questions, one student replied as being not satisfied.
  
These results clearly show high satisfaction in the number of students even though there were neutral and negative answers as well. If the neutrality and non-satisfaction is from same students, cannot be stated as the ethical considerations were placed during the data collection, respecting the privacy of each individual.  These results will be discussed in detail in the next phase of this report.

5. [bookmark: _Toc99184598]Discussion

The outcome of the research prove that most students are comfortable using the application, showing that Moodle is user friendly. The result is sustained by 75% of the total, %10 was satisfied, 10% were neutral and 5% were not satisfied. The fact that they facilitate contact and interrelation in a continuous communication process means that they contribute to the development of knowledge and meaning, as well as the reconstruction of habits and behaviours, as well as the formation of new habits and behaviours, in a context that is shared by everyone involved in the educational process. (Vaganova, et al., 2017). As a comparison between the three questions from the questionnaire completed by the students of UWTSD, the second part of results were the most positive with 80% of students being very satisfied about the accessibility offered by Moodle. Because Moodle systems aggregate diverse courses or topics, materials, assignments and activities, and so on onto a single platform, one of the most significant impacts that Moodle systems have on students is that they become more autonomous as learners. As a result, students have far more flexibility in their learning arrangements than conventional learning approaches. According to the research results, students are happy with the accessibility conferred by Moodle so they can communicate with tutors and their colleagues from anywhere at any time. However, even though 10% were satisfied, there is a 10% of students which are either not clearly familiar with the benefits of using Moodle or just neutral to the study case conducted by the researcher of this paper. When a reliable internet connection is provided, the Moodle platform is very accessible, and students may access information, courses, tasks, and other resources from any computer or other smart electronic device, regardless of where they are located. Since of improvements in technology, Moodle has also increased its dependability performances, and the benefits can be witnessed for both professors and students. Students can be more involved and collaborative because their data is safeguarded and secured by the enhanced technology. Students have the freedom to select their own time, location, and pace for learning, practising, exchanging material, providing evaluations, and so on, which allows them to become better and more autonomous learners in the process. The results of research also show that students do not have difficulties while using Moodle to communicate with university and other colleagues. 80% of student’s answers were very satisfied meaning that there are no issues with connection, lagging or a system to difficult for students to comprehend. 10% replied that they are satisfied with the services provided by UWTSD via Moodle. 5% of answers were neutral, possibly a mixt experience of satisfactory and non-satisfactory experience using Moodle or just one student posted in the neutral way as his attitude to the questionnaire. However, one student answer, representing 5% from overall ratio, said that is not satisfied. One critic aspect of communication tools and technologies is that you need a device and internet connection accordingly in order to enjoy the full benefits of features offered.

6. [bookmark: _Toc99184599]Conclusion
The report was conducted with the aim to answer to the question: Which digital tool is most commonly used for collaboration at UWTSD? As the first feedback was Moodle, three questions were raised and send in form of questionnaire in order to gather information of what makes Moodle most common used tool. The research was done based on the answers provided by 20 students of UWTSD. The results of research outline that most students are satisfied by the features offered by Moodle, however there is a small number of students neutral and some not satisfied hence, future researches need to be done in order to find more concrete data by using a higher number of students around the University of Wales Trinity Saint David and not just around Birmingham campus. Security, dependability, accessibility, and other features such as immediate chatting and messaging, among others, all needed to be correctly controlled in order to provide students with a fully automated and high-quality learning experience.
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8. [bookmark: _Toc99184601]Appendix A – A blank copy questionnaire.
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Are you comfortable using Moodle? 

Answers	Very dissatisfied	Not Satisfied	Neutral	Satisfied	Very Satisfied	0	1	2	2	15	


How accessible is it? 	Very dissatisfied	Not Satisfied	Neutral	Satisfied	Very Satisfied	0	0	2	2	16	
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Questions Responses

Survey University of Wales Trinity Saint David

1. What is the most used technological tool you are sing in order to communicate with your tutors
and colleagues?

Enter your answer

Correct answers: Moodle

2. Are you comfortable using it?

Enter your answer
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3. How accessible is it to use Moodle?

Enter your answer

4. Did you have any difficulties while using Moodle?
Enter your answer

Correct answers:

- Add answer
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Did you have any difficulties while using Moodle?
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