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Methodology 

The methodology for this dissertation aims to explore how organisational culture affects police officers’ willingness to accept help. The research aims are to understand the organisational cultures within policing that encourage or discourage officers to seek and accept help when experiencing mental health struggles. Policing is a high-pressured career that leads to officers being exposed to traumatic and stressful situations whilst managing high workloads, therefore there are numerous wellbeing services available which intent to lower the burnout rates and number of officers who experience symptoms of mental health issues. Despite the availability of these services, evidence suggests (College of Policing, 2024b) officers are still reluctant to access these services due to the organisational cultures within the police expects officers to remain strong and show resilience. 
Organisational cultures refer to the shared values, beliefs and norms and shape officers within the organisation (Huff, 2014). They often include expectations of being tough, showing resilience and being able to manage trauma, which in turn discourages officers from seeking help and showing vulnerability. Being able to understand the influences of the culture within policing requires research that can explore real life experiences and officers’ perceptions of the working environment. This chapter therefore discusses the research strategy needed to study this subject, the methods of data collection and the limitations associated. 
Organisational culture within police forces cannot be measured solely though number data as the cultures are often informal and impact officers in different ways. Using a qualitive approach to the research allows for research participants to describe their experiences and provide a real insight into the influences the cultures have. Numerical data alone will produce statically generalised results whereas qualitive research allows for a deeper understanding od the influences and be able to provide improvements. 
The primary method that will be used for this subject is semi-structured interviews which will allow the officer to discuss their experiences and views in their own words. These interviews were chosen to provide a set of guiding questions based on the subject and the organisational cultures to provide the balance between flexibility and structure. Also, this interview process allows for the officers being interviewed to expand where they feel necessary and ask questions to the interviewer. This process is valuable when a sensitive subject is being research such as mental health.
A second method that will be used is a questionnaire which will be distributed to serving police officers in the United Kingdom. Questionnaires will allow for the collection of data regarding the subject and the influences whilst ensuring that each participant is asked the same set of questions to allow for comparisons to be made across the responses. Questionnaires are likely to increase the officers willing to participate due to them being anonymous, which in turn can lead to more honest and open answers. Due to the culture spoken about within this subject, officers may be reluctant to speak around these vulnerabilities so being able to provide an anonymous platform provides reassurance. The questionnaire will include closed questions to measure attitudes towards the cultures, and open-ended questions to allow for officers to elaborate on their responses. The questionnaires allow for a larger number of participants to answer compared to the interview process leading to a broader overview of the issues.
The target population within this research is serving police officers amongst Welsh Police Forces. Welsh Police forces were specifically chosen as not only do I have an access route to research but also due to the gap in research within Welsh Police forces. The participants within this research will be recruited via the shared server called “The Beat”. The Beat is shared amongst Gwent Police and South Wales Police where you can share updates and posts to reach all serving officers. The sampling strategy aims to include officers from a range of ranks other than student police officers. Organisational cultures can vary between different units and ranks so it is important to have a mixture to broader the research and improve the depth of the findings. 
Participants will be provided with an information sheet to explain to them the purpose of the research, how the data will be used and stored and their rights as a participant in the research. Consent will be obtained prior to the research taking place, but participants will be made aware that they are able to withdraw at any point and their responses will remain anonymous. 
Quantitively data gathered will be analysed using descriptive statistics to identify patterns in the responses to provide an overview of officers’ perceptions. The open-ended questions will be analysed using thematic analysis to again identify patterns and themes within the data collected (McLeod, 2024). This approach allows for systematically examination of the responses to identify the recurring issues within policing. With a balance between both qualitive and quantitative data, the research can develop an understanding of organisational cultures and the influences they have, which can further provide recommendations for improvement.
One limitation of this research is that involvement in the surveys is voluntary and due to officers already busy work schedule, it may be pushed aside and forgotten about during a busy period. This research being voluntary also could result in only those who are involved in mental health, or the subject itself taking part, meaning the sample may not represent the broader view of the police forces.
Another limitation is that the responses have potential to be influences by social desirability bias, meaning they may respond how they feel they should or how is deemed acceptable rather than their honest beliefs. Although the research sheet expresses that it is anonymous, participants may still be hesitant in being honest.
The research will adopt a mixed-method approach to collect data and be studied to gather both quantitative and qualitative data to provide an insight into the cultures and their influences on officers. Despite the limitations, support will be offered to the participants to minimalize these issues to allow for a broad and honest trend to be found and improve the future in policing. 
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