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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my six months of training, I have faced many challenges both physically and mentally, through practical work and written work. It has been a very stressful and challenging six months, however, by using different coping strategies, I was able to manage my stress levels and keep myself healthy both physically and mentally. 

Stress is defined as being the bodies way of reacting to being under pressure or feeling threatened. It tends to occur when we are put in a situation or a set of circumstances that we feel we can not manage or control (Mind, 2022). Symptoms of stress can vary from person to person; however, some typical symptoms of stress would include decreased energy, depression, acne, headaches, digestive issues, chronic pain, rapid heartbeat, appetite changes and sweating (Link, 2021). 

In response to stress over time, our bodies can develop resilience, meaning we have the ability to cope with and respond to the stresses we come across in every-day life, and can recover from setbacks that we may face. Individuals with resilience do not face less stress or grief, but they tend to be better at coping with it by using healthy mechanisms and skills to handle the difficult and stressful situations they are faced with (Cherry, 2022). Many qualities and characteristics of a resilient individual would include commitment, recognition of limits, viewing change as a challenge or opportunity, patience, optimism, faith and having personal or collective goals (Riopel, 2019). 

One coping strategy I have developed which has massively helped me both mentally and physically is going to the gym and weightlifting. For me, this has been crucial in ensuring I keep on top of my mental and physical health, and more importantly ensuring I do something outside of work which I enjoy and that makes me happy. Weightlifting is proven to increase endorphins within the body, improve self- confidence, reduce symptoms of depression and anxiety, increase sleep quality, boost self- esteem and relieves stress-induced muscle tension (Kite, 2022). Weightlifting has helped me hugely throughout my 6 months of training as it has helped me relieve exam stress and everyday pressure that I felt, as well as increasing my confidence within myself.  

The second coping strategy I developed is running, again this is a strategy that has helped me both mentally and physically. Running is proven to boost endorphins, improves energy, improves cardiovascular health, decreases depression and anxiety, and reduces blood pressure (Lam, 2018). Running helped me massively throughout the past 6 months as it is something that that does not require massive amounts of time, and when trying to balance revision, work life, social life and exercise, time was not on my side and therefore going for small runs in the morning before my shift was ideal. 
Both coping strategies are very similar as they are both forms of exercise and therefore the benefits both have a lot in common. However, the effects are quite different, cardio is proven to burn more calories than weightlifting, although weightlifting is said to build muscle and therefore burns more calories when at rest (Tinsley, 2017). The effects and feelings from weightlifting and cardio are quite generalised, however, everyone is different and some people may feel differently towards it, although I know that weightlifting makes me feel in control and makes me feel strong, and cardio gives me a sense of freedom and happiness. 
It is proven that incorporating both cardio and weightlifting into a healthy and balanced diet can maximise your routine. Cardio is an aerobic exercise and therefore is important as it helps the heart pump blood more efficiently, therefore leading to lower blood pressure and can reduce heart disease (Spraul, 2020). Essentially, both cardio and weightlifting come hand in hand and getting a good balance between the two has meant I felt motivated, energised, mentally and physically healthy, and happier within myself throughout my 6 months of training.  

Listening to music is another coping strategy which I also find effective which I do whilst relaxing and again whilst weightlifting and running. Listening to music is proven to help your mood, relieve stress, improve memory, boost intelligence, enhances cognitive performance, and boost productivity and creativity (Hitching, 2022). 

As much as I enjoyed my initial six months of training, it was very physically and mentally draining, some days more than others, and so the coping mechanisms above were no appropriate on the days that I felt extremely exhausted, and so I had to adapt to this by finding a coping mechanism that I could use, that didn’t require too much energy. About a month into my training, I decided to try meditation, this helped me massively as it de-stressed me and allowed me time to myself to relax, which I may not have had otherwise. Meditation is proven to reduce stress, anxiety and depression, lower blood pressure and improve memory (Chowdhury, 2019). It is also said to regulate mood and improve sleep, which was vital when working long hours (Mejia, 2022). Meditation is similar to the coping strategies mentioned above as they all relieve stress and reduce blood pressure, however it is different as it does not require a lot of energy or physical movement (Thorpe and Link ,2020). 

To conclude, these coping mechanisms have helped me keep healthy both physically and mentally throughout my training period. Even if I did not have a lot of time to spend on a walk/run, in the gym or meditating, I found even the smallest amount of time spent doing one of those strategies, was enough to ensure I stayed on track and manage my stress correctly. For me, these coping strategies are realistic and are sustainable and can be applied throughout my career. Finding coping strategies that work for yourself can be trial and error, what works for me, may not work for others and vice versa, and therefore it is vital to try new things and find out what suites your personality best. Being so passionate about the gym and exercise gives me something to focus on outside of work, which helps me switch off when I need to. Setting myself goals in this aspect of life is something I thoroughly enjoy doing and it helps me massively with stress relief and ensuring I keep on top of my mental health. Recognising that this job is a massively stressful job is vital and putting measures in place to manage that stress is crucial in ensuring my health and wellbeing is well looked after. 

Overall Word Count: 1081 words
























1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

INTRO

In this task I will be using the Gibbs Reflective model, which consists of a description, feelings, evaluation, conclusions and actions. I will be looking at an incident that I have attended during my role as a police officer, and I will be highlighting any cultural, language and ethnic issues that I came across in attendance.

Furthermore, I will be discussing how communication skills had an impact on the outcome of this incident and I will be using The Betaris Box model to discuss how our attitude and behaviour has a direct impact on the attitudes and behaviours of the people around us. At the end of this essay, I will use the Gibbs Reflective Model to discuss what went well when handling this incident, and what I would do better or change next time. 

The incident I will assess and discuss is an incident I attended was a call to a group of individuals allegedly fighting and arguing in the street, it was reported that one individual had a knife in their presence. The incident was described as extremely hostile, and it was stated that the atmosphere was very intimidating and aggressive. The call was made by a concerned member of the public who was passing by at the time of the incident. 

CIRCS

Myself and my colleagues were sent to a call that was reported by a member of the public, and was said to be a large fight, with one individual involved, allegedly carrying a knife.
Whilst on route to the call, with the limited information that I had, I went through the National Decision-Making Model. Firstly, beginning with gathering information and intelligence, and then assessing the threat and risk, before developing a working strategy (College of Policing, 2022). Due to this being my first call involving conflict, I felt very nervous due to the unknown of what I was going to be dealing with. Continuing with the National Decision-Making Model, I considered powers and policy that could be used for finding someone in possession of a knife and I identified options and contingences for if an individual did have a knife (College of Policing, 2022). The main power I identified was arresting for possession of a bladed article in a public place, which is covered under Section 139 of the Criminal Justice Act (Gov UK, 2022). 

Due to the nature and seriousness of the call, upon arrival myself and my colleague arrived in a very heightened state. As we had a description of the male said to be carrying a knife, he was our main priority as he was potentially our biggest threat. Upon arrival, using the description we were given we immediately located the male who was said to be carrying a knife, and handcuffed him, for the safety of ourselves and themselves, also so they did not escape.

Handcuffing before arrest can mainly be justified through 3 aspects; prevent the suspect tampering with evidence, prevent suspect injuring themselves or others and prevent suspect from escaping. (REFERENCE). Using handcuffs is also classed as a use of force which is covered under Section 117, Police and Criminal Evidence Act 1984 (Gov UK, 2022).  

I conducted a search of the individual under Section 1 PACE 1984, to prove or disprove the allegation of being in possession of a knife. Before conducting the search, I took the male through the elements to make the search lawful. I went through GOWISELY with the male I began with informing the individual that he was detained for the purpose of a search, and what item I was looking for. GOWISELY is an acronym used by police to cover legal points that must be told to an individual before searching them, the acronym consists of; 
Grounds for the search, object that is being searched for, Warrant card to be presented if officer is in plain clothes, identification officer must show to prove they are a police officer, Station that the officer is attached to, Entitlement to a citizen to a copy of the search, Legal powers that give the officer the right to stop search, and YOU, to inform them they are being detained for the purpose of a search (Turner, 2013). 

Grounds to a search can be justified through the acronym ‘SHACKS’. This pneumonic stands for seen, heard, actions, conversations, knowledge and smell (Met Police, 2009).  In this instance, I had knowledge via the control room that the individual was potentially in a possession of a knife, due to this and officer safety, I had requested a person check on this individual, which again heightened my suspicions due to the individual having previous convictions for possession of a bladed article. 

Due to being in possession of a knife, I arrested the individual in line with Code G of Police and Criminal Evidence Act 1984 (Gov UK, 2022). This code is covered under Section 24 of PACE 1984 (Gov UK,2022).  The necessity for the arrest was for a prompt and effective investigation and to prevent physical harm being caused to any person (Binning, 2017). 
When I seized the bladed article, I seized it under Section 19 PACE, which is legislation that allows officers to seize any items relating to an offence, to prevent them being concealed, lost, damaged, altered or destroyed (Gov UK, 2022). 

When dealing with this case, I used the Betari Box Model in attempt to break the heightened atmosphere. Betari’s Box Model is a model that demonstrates how people are affected by the way we respond to them, and it indicates that if you change and adapt your behaviour and attitude towards them, then they will change their behaviour and attitude towards you (Bhasin, 2020). For example, in this case, the suspects behaviour began very hostile and tense when we first approached him. However, once I began to talk in a calm and approachable manner, the atmosphere and tone soon began to lower. Betari’s box highlights a that negative attitude can trigger negative responses in others (Farmer, 2019).  This is absolutely crucial when dealing with incidents because it is important not to antagonise or provoke any suspects as we do not know what they are capable of or what weapons they may have on them. This is important for the safety and wellbeing of ourselves, them, and everyone around them. 

Had I been more aware and given this potential suspect a chance to explain himself before arresting him, I would have figured that he is actually a Sikh, who at the time had on him a Kirpan, which is a small sword that Sikh’s are supposed to have on their possession at all times, as part of their religion (Schwartz, 2011). 

In Sikhism, there are 5k’s which are taken together to symbolise that the Sikh who is wearing them, has dedicated themselves to a life of devotion and submission to the guru. The 5K’s are physical symbols that are worn by Sikh’s who have been initiated into the Khalsa (BBC, 2009). 

The 5 Ks include; Kesh (uncut hair), Kara (a steel bracelet), Kanga (a wooden comb), Kaccha - also spelt, Kachh, Kachera (cotton underwear), Kirpan (steel sword) (GNKC, 2019). 

When reflecting on this incident, I will be using the Gibbs Reflective Model to evaluate and reflect on different aspects of the incident. Gibbs Reflective Model is a cyclical reflective model that can be used to give a person structure when learning from experiences. It essentially breaks up the experience into 6 different categories to make it easier to reflect on, these categories include; Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan (University of Edinburgh, 2022). 

This incident was a huge experience and learning curve for me as it was one of the first incidents that I attended so inevitably there will be a few things that I would change. 
When describing the incident, I would say that it was very chaotic and something that I did not have a lot of time to think about before attending the scene. 

At the time, my thoughts and feelings were a mixture of both positive and negative. I felt under a huge amount of pressure, especially due to the call we received stating that someone is carrying a knife. I felt nervous as to what I would be dealing with, but also quite excited to be dealing with it. 

When evaluating the experience, I would say that a lot of things went well, but there were a few things that I would change, however due to it being one of my first calls, I would criticise myself fairly but ensure that I do not make excuses for any mistakes I make. 

When analysing the incident, I feel that had I taken a bit more time before rushing into it, I could have dealt with it better. However, I am very much aware that when we receive a call where an offensive weapon or bladed article is involved, we do not have time to waste. 

In conclusion, I took a lot away from this experience. Firstly, is not to rush into incidents, this is because it could have escalated and ended up with me being injured or hurt, whereas if I assess the surroundings and circumstances first then I may be more aware of the consequences of rushing into things.

One thing that I would do differently next time is not to go straight into arrest and consider things like ethnicity and culture, and potentially any reasonable excuses that they are carrying a weapon with them. The definition of the offence of possession of a bladed article in a public place is stated under Section 139 of the Criminal Justice Act 1988, being defined as “having an offensive weapon in a public place, without lawful authority or reasonable excuse and having an article with a blade or sharply pointed in a public place without lawful authority or good reason” (Gov UK, 2022). 

Reasonable excuses for possession of a bladed article in a public place include Lawful authority, e.g., a police officer in possession of a bladed article after seizing it, for use at work e.g. a chef carrying knives, religious reasons e.g. a Sikh carrying a Kirpan, and finally part of any national costume e.g. Scots carrying a skean dhu (Bryant R and Bryant S, 2019). 
Had I been more educated on different ethnicities and cultures, I could have saved the humiliation that the individual must have felt when being arrested. If I had been more educated on these cultures and religions, I could have also displayed a more understanding approach towards the individual, as this incident could have made them feel quite isolated and not understood or valued. 
Furthermore, if I had knowledge about the 5K’s, I could have potentially continued the search for the remaining items and made the connection that the Kirpan was part of the culture, meaning I would have realised it was worn for culture and religion, before making the arrest. The de-arrest was made under Section 30, Police and Criminal Evidence Act 1984, with the definition being “a person who has been arrested under any act of law at a place other than a police station, shall be released before reaching a police station if a constable is satisfied that there are no grounds for keeping him under arrest” (College of Policing, 2022). 

In terms of an action plan moving forward, I will develop my knowledge on different cultures and ethnicities and try to get a better understanding on their beliefs and lifestyles. This is something that has not really occurred to me until this incident and therefore, educating myself on different cultures and religions will prevent any misunderstandings from occurring in the future. I will educate myself by reading books and doing research into different ethnicities and develop my knowledge on their beliefs and how they live their lives. I could also speak to individuals in the force from different ethnic backgrounds to get education from them and first-hand knowledge.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


  

In this essay, I will be discussing a police incident that I have attended since being out on division. I will be discussing how I used the National Decision- Making Model to determine my decision making in this incident. Furthermore, I will be talking about the Code of Ethics, and highlight how this had an impact on the decisions I have made.  I will also be using this incident to review my responsibilities regarding the provision of the Criminal Procedures and Investigations Act 1996.  

This incident is a call that was received by control room for an immediate response to an alleged attempt armed robbery with a firearm. Immediately, myself and my colleague were on high alerts due to the circumstances of the call. Due to the severity of the call, myself and another 3 team members were dispatched, and due to the location of it, and the fact it required immediate response, it took us approximately 3 minutes to get there.     

In terms of my use of the National Decision-Making Model (NDM) in this example, it was used and applied to assist me with my decision making. The National Decision-Making Model is a model used for decision making, and can be applied to any incident, whether it was planned or spontaneous (College of Policing, 2022).  

This model is crucial for bringing structure and explanations for decisions made, whether by an individual or a team. The National Decision-Making Model is made up of six elements, these include; Code of Ethics, gather information and intelligence, assess threat and risk and develop a working strategy, Consider powers and policy, Identify options and contingencies, Take action and review what happened (Sullivan, 2017).  

When on route to the incident, it was critical to gather as much information as possible, however this was quite limited and vague as we only had the information from the initial call, and the control room did not know much more.   

Assessing the threat was critical due to the information received that a firearm has been present in this incident. I had to think of the potential fact that the suspect may still be on the scene, and the firearms may be discarded somewhere, meaning it could have been accessible to anyone.   

As this call was a very dynamic situation with the information continuously changing, I utilised the NDM again to re-assess the options available to me. In this incident, as the suspect had left the scene, my main priority was to check that all victims were okay, no one was harmed, and then going on to take a quick first account as I was aware that the suspect could potentially still be in the area.   

Due to the circumstances and the mention of a firearm, firearms were given full authority to this incident and a Stop and search 60 Criminal Justice and Public Order Act 1994 was put into place. This is a piece of legislation that allows officers to conduct a stop and search on anyone in a specified area, without needing to have any suspicions, to search for dangerous instruments or offensive weapons (Gov UK, 2022).   

Within the NDM, there is a code of ethics which is used in all incidents to ensure that they are dealt with appropriately and fairly, to ensure the best service and treatment to individuals. The code of ethics include; accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness.  

The NDM is a simple but effective model to use, and can come naturally to individuals, even when under intense pressure. Personally, I find sometimes my adrenaline takes over and I do not think about the NDM when having to make a decision fast, however, if I step back in a situation and evaluate it, then naturally the NDM can be processed before making a decision.  

My main priorities and responsibilities in this incident were to ensure that everyone at the scene was safe and there was no further risk or exposure to harm. Once everyone was safe and first accounts were taken, along with personal details of witnesses and victims, the next priority was to locate the suspect. However, there were firearms units looking for the male, whilst response officer were taking details from everyone at scene.  

Myself and my colleagues began to look for the suspect by conducting CCTV enquiries. There were a few public venues in the area, including pubs and cafes, with CCTV cameras on the outside. We started with these venues in an attempt to identify what direction the suspect went in. Due to the time being late at night, the café was closed, however the details and location of the café were taken for the handover package for the next team on to go and do CCTV enquiries there.  

These enquiries were positive as there was 2 CCTV cameras on two different pubs showing us what direction the suspect went in. As I was watching this footage, I was liaising with firearms, pointing them in the direction which the suspect went. Once viewed, arrangements were made to retrieve the CCTV footage to be able to use as evidence and to put to the suspect during interview.  

This CCTV footage was retrieved by a police power, the Management of Police Information act 2005. This is a power that allows police to retrieve any material that could be deemed evidential in any incident or case. This can refer to any physical property, digital data or media that can be downloaded or recovered. This could refer to mobile phones, CCTV and body-worn video footage. This act can apply to both digital and physical evidence (College of Policing, 2022).  

I also retrieved CCTV from the area, which was more circumstantial than evidence, it placed the suspect in the area at the time of the incident. This CCTV footage became unused evidential material was examined and reviewed, before being given to the need for disposal under the Criminal Procedure and Investigations Act 1996 (College of Policing, 2022).  

House to house enquiries were also conducted at this time, looking for any potential witnesses of the incident. However the outcome of this was negative due to the time being late, there was not many answers on the doors, and the ones who did answer had not seen anything.  

It was not long after retrieving the CCTV footage, that the firearms units managed to locate the suspect and detained him. A stop search was conducted on the male, grounds being that he matched the description taken from witnesses of the incident. The stop search was conducted under Section 60 of the Criminal Justice and Public Order Act 1994. Section 60 does not require any suspicion, as it covers a specific area and anyone in that area  

The male was arrested for possession of a firearm with intent to cause fear of violence.  

This offence is covered under section 16A of the Firearms Act 1968, stating that it is an offence for a person to have in his possession any firearm or imitation firearm with intent to cause or to enable another person to believe that unlawful violence will be used against him or another person (Gov UK, 2022).  

The definition of a firearm is covered under The Firearms Act 1968 and states a firearm is a lethal barrelled weapon, a prohibited weapon, or an accessory to a lethal barrelled weapon or a prohibited weapon where the accessory is intended or modified to reduce the sound or flash caused by firing the weapon (CPS, 2020).  

Upon reflection to this incident, I will be using the Gibbs Reflective Model to structure my reflection, highlighting what went well, what didn’t go so well and what could be improved for next time. Gibbs reflective cycle is used for personal reflective writing, it can also be applicable to group work and situations where an individual has worked together as part of a team (Adeani et al, 2020). Gibbs reflective model allows knowledge whilst using experiential knowledge from previous reflections and experience (Brame, 2011).  

The Gibbs reflection model is made up of 6 different stages, these include; description, feelings, evaluation, analysis, conclusion and an action plan (University of Cumbria, 2020).  

My thoughts and feelings at the time of the incident were very mixed, I felt nervous about what I was going to be dealing with, however due to having so many colleagues and other units attached to the same call, I felt confident in the fact I was not alone. My adrenaline was heightened, and I was very alert. I try not to feel fear when going to calls as it can affect my behaviour, however sometimes it is inevitable and human nature to feel that way. Feeling fear can trigger different types of responses in the human body (Javanbakht and Saab, 2017).  

There is a commonly known term called the ‘5 F’s’ which refers to the responses in the human body; Fight, flight, freeze, flop and friend. (Geary, 2007).  

For me, my response to this was a fight, due to the risk of threat and harm, I knew how urgent it was to locate this male. Although understandably nervous when approaching the scene, I will always appear confident from the outside because I need the public to maintain the trust from the public when conducting my duties and responsibilities, as one of my main responsibilities is to protect the public.  

I think the teamwork within this incident was a huge success as different departments liaised with each other and managed to locate the male. Teamwork is critical in policing incidents as they often require a lot of communication and tactics.  

In conclusion, I think I did well in this incident, taking into consideration the circumstances. Due to the severity of the incident, time was not in our favour and the risk was huge. I was able to process the information and act upon it straight away. I was able to work as part of a team and liaise with other police departments to locate the male. If I was to do anything differently, I would try to slow down and try not to do too many things at once. Speak to one person at a time and gather information from victims and witnesses individually. As in this instance I found myself trying to juggle too many responsibilities at once when I should have just done one thing at a time and save any confusion.  

I found I was able to channel and control my emotions and feelings and did not let them show. I was able to empathise with victims and witnesses and talk to them in a calm and controlled manner, however I was able to hide the fact that in my mind I knew this was quite a scary incident that could have turned out very differently. Being able to channel my emotions is vitally important because throughout my career I will be attending incidents that are going to cause fear, upset and a variety of different emotions. However, I am there to investigate and help and support victims and witnesses, so being able to remain calm on the surface is critical in this job role. Being able to remain calm is again crucial as it can provide reassurance to victims and witnesses and can bring the heightened atmosphere down when needed, and it can also bring stress levels down.  

This essay has highlighted a real-life example that I have experienced in my job role, and explored what went well, what did not go so well and what I would do differently next time. It has also explained the procedures and thought processes behind any decisions made in this incident. It has discussed the NDM and Gibbs Reflective Model has been used to structure my personal reflection on this incident.  











Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

I wish to improve my confidence when dealing with conflict situations 





	I will achieve this by getting more involved in the incidents involving conflict, and putting myself forward to go to more calls that potentially will bring conflict
	My team could provide support to me when trying to achieve this by encouraging me and allowing me to go to the calls, and given me the confidence to get involved
	I wish to achieve this by the end of my tutorship period as I will need to have this confidence before I gain my independent patrol status in roughly 10-12 weeks’ time. By approximately 26th December 2022.

	


Improve case files








	I will do this by getting attachments with the hub and practice doing them. I could also watch over a colleague doing theirs and offer to assist so I get more experience with them.
	Get experience from a hub tutor and ask my colleagues to let me know when their doing a file so that I can look at the actions they take and take notes. Also when I have a file to do, I can ask my colleagues to help me to ensure that I include everything and don’t miss anything out, giving me good practice for when I get more case files in the future.
	I wish to improve n my case files by the time I finish my tutorship so within approximately 10-12 weeks’ time. However, I know that case files do not always come around so if it is not achieved by then, I wish to improve it as soon as practicably possible. By approximately 26th December 2022.

	


I wish to improve on my interviewing skills









	I will do this by volunteering to lead interviews and be the second jockey for interviews that my colleagues are leading. I could also listen back on interview recordings that I have done, to be able to identify any strengths and weaknesses and work on these in the future. Furthermore, I could listen to colleagues interview tapes to be able to pick up good tips and potentially identify any mistakes to ensure I don’t make the same mistakes.
	My colleagues could support me in this by allowing me to be second jockey for their interviews, and giving me hints and tips
	I wish to do this by the end of my tutorship period before I gain my independent patrol status so approximately 10-12 weeks’ time. By approximately 26th December 2022.
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