



                              MONICA DORMER
 Email			monicadormer28@gmail.com Telephone: 07963261750
Nationality:                      British 
Driving Status:                  Current holder of a full clean licence 
Education 
Dates                                            School/college                                                      Address
(1975 to 1980)                            Highgate, High school                                         Balsall-heath, road. W/Midlands 
(1985 to 1987)                            Swede women’s dev. Agency                           Jewellery Quarters 
(1998 to 1999)                            Ron Davis Adult Centre                                     Smethwick, W. Midlands 
(1999 to 2000)                            Sandwell college                                                 Smethwick, W. Midlands 
(1999 to 2000)                            Home studies, fitness / exercise                     Solihull College, Solihull 
(2019 to 2022)                            Current: UWTSD                                                  Birmingham Campus
Computer Literacy and Information Technology 
RSA                                             Word Processing                    Level 1                  1999
RSA                                             Database                                  Level 1                 1999
RSA                                             Spreadsheet                            Level 1                  1999
RSA                                             Graphical                                 Level 1                  1999        
Qualifications                Subject                         Grade              Year
City & Guilds                             Communications                  Level 3                     2000
Exercise 		         foundations 	               Level 1                     2000
NFCE                                           Job Prep Skills 1                    Credit                      2000
City & Guilds                             Communicating with English Level 3                2000

1)) Successful in the following four units Reading- Receiving and Interpreting Information in Written and Graphical form. 
2)Listening- Receiving and Interpreting Information in Oral form.
3)Writing – Communication Effectively in Written and Graphical form.
4) Speaking – Communicating Effectively in Oral form, all at level 3. 


OCR                                              IBT II                                         Level 2              2000
NVQ                                             Customer service                  Level 2               2006
EDI                                                Wall Tiling                              Level 1               2010                 
Emergency LS                             Fire service                             Credit                2014
University, WTSD                       Health and Social Care        Level 4              2020                  
Work Experience of CV	Monica Dormer

DATE:		               Company’s					Position Held	
(1984- 1986)		NURSERY, Church Hill Road Handsworth	Nursery Nurse
(1990 – 1992)		Echoes Larome, Birmingham			Salesperson	
(1995 – 1996)	              Tegu hair, Barley Street, Newtown 		Hairdressing
(1996 – 1997)	              Granada, Travel Lodge Hotel Birmingham	Chamber Maid Trainer
(2003 – 2008)	              Leisure rank Group				Customer service assistant
(2010 – 2012)	             Gallery Woodwork Limited Hockley		Book – keeper
(2019 – 2020)                 University Wales Trinity Saint David                      Student- Full Time

Further Details:
I miss Monica Dormer would like to be consider for the position young adults support worker. I am a person of grate integrity and passionate toward work and its development.
At present I am studying at the University of Wales Trinity Saint David doing a level 4 in Health and Social care hoping to become a young adult’s support worker, I have a high level of communication gained qualification at level three city and guilds.
At present studying has made me look at myself more in-depth to see where I can improve, my skills by taking on a numerous of task including with the approach of a development plan, this has led in identifying that of my strongest point and of my weakest point to address those area of growth. I am a self-motivated confident, dependable individual. 
There has also been a time of where I had the incentive to go taken extra steps to meet my customer needs, just an example of whom I am.
Because of the person that present was also chosen by my fellow students to be a student reprehensive, which I have very much enjoyed. 
At this present time of my development, progress has slowly been made with a great understanding of requirement has now been achieved.
I am keen and eager to learn new skills, keeping a well-organized folder of work and communicating well with others.
Regardless of personal circumstances I do not let it get in the way of progress, sometime university requirement can be challenging but my motto is never giving up. 
Entry of level 5, BSc with I am now halfway to my achievement at the UWTSD, Birmingham. 

Cover, Letter

PDP. PROSONAL DEVEOLPMENT PLAN: 2021 MONICA DORMER; ID No: 1907095

	What is my Objective?
	Where am I now?
	Where do I want to be, in six mouth time
	What action will I take?
	How will I get there?

	More opportunities in Mentoring
	Working towards my level 5, BCs 
	In a new job of my choice
	To complete my level 5, BCs in health and social care. 
	Carry on in university to next year

	Heighten, my skills in technology
	Coming to the end of my second year. 11/2021
	Six mouths leave before the end of my course 06/ 2022
	Take on work placement to gain some experiences
	Carry through with level 6, BCs

	More understanding of some platform 
	Building my brand
	Working my brand
	Seeking the right place and job role
	By using platform like Linked – in and other connection that can help with career

	Learning more about science and Technology
	Skill building my brand
	Completing my E – portfolio 
	Keeping up to date with my progress and any changes
	Making files on development/ issue
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It has pleased me greatly to have had (and to continue to have) the opportunity to
offer this remarkable lady all the moral and practical support I am able to and, in
my opinion, she has put so much time and effort into caring for her children that
she genuinely deserves all the very best that life can possibly reward her with —
whatever that may be.

e

Mr George Pedro (Team Secretary).
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It is hereby certified that
MONICA DORMER
has been granted the
CERTIFICATE OF HIGHER EDUCATION
in SKILLS FOR THE WORKPLACE (HEALTH AND SOCIAL CARE)

in September 2020
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the Regulations of the University
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You're the Captain

(An influential achiever) You're on the top rung, where those on deck look up to you.

Openness

1955 10 &

Opennassy

youur willir

new and unusudl 2xperienc

Your high level of openness suggests that you are imaginative, creative, and comfortable with variety and change. But you can also tend
towards individualistic behavior and impractical thinking.

Conscientiousness
Conscientiousness is about how we control and act on our impulses.

You are good at thinking through your actions before acting on an impulse. This helps you to avoid unnecessary stress or trouble, but it can also
lead to workaholic and perfectionist extremes.

Extraversion

ion reflects how energetically you engage with the outside world.

Extray

Your high level of extraversion suggests that you experience positive emotions from social situations and activities, so are likely to seek them
out and thrive in them.

Agreeableness

Agreeableness indicates your concern for the happiness of social groups.

Moeqpaa4
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You value getting along with others, so are considerate, friendly, and willing to compromise your interests for the benefit of the group around
you. As a result you tend to be very popular.

Neuroticism
Neuroticism shows your tendency to respond emotionally to events.

You are emotionally reactive and prone to react intensely to events with feelings that linger for some time. This can affect your ability to think
clearly or cope with change and stress.

OUTLOOK
Emotional

Emotional people tend to embrace their positive and negative emotions fully, which
means they have lives full of excitement. But it's all too easy to switch between
happy and sad very quickly, and it's Important that the highs and lows balance each
other. There may be times when you would benefit from stepping back from a
situation to protect yourself from getting too carried away.

CHARACTER

Helpful

Helpful people naturally want everyone around them to be happy and will actively
work towards helping them achieve this. They are even prepared to work long and
hard on difficult and thankless tasks until they're finished so others don't have to.
You have a good amount of self discipline and are able to channel this toward
benefitting others.

SELF CONTROL

Reserved

You may feel a bit conflicted when you've been wronged. On the one hand it can
affect you deeply to the point of feeling victimized, but on the other you can be
scared of saying something about it for fear of upsetting other people. The result is
that your anger might be directed inwards, which is very unhealthy. You can't always
be the nice guy.
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COMPOSURE
Perfectionist

Perfectionists are likely to exert a lot of control over themselves and the world
around them. They focus on even the smallest details and want everything to be
just right. This is a great attitude to have, but if it's taken to the extreme it can lead
to some distress - setting yourself unrealistic goals can lead to feelings of guilt and
self-recrimination.

TASTE
Pioneer

You're interested in the new and different. Whatever it is, if you haven't experienced
it before, you'll want to give it a try. People who share this characteristic also enjoy
meeting people from different backgrounds, so thrive in big communal activities
where they can learn about new places and perspectives.

SOCIABILITY
Giver

People with this characteristic are naturally good-natured and extremely sociable.
They are easy to get along with, which means they tend to be pretty popular with
everyone they meet. If you recognise this trait in yourself, remember your old
friends who have known you for a long time are just as important as those new
buddies.

ACTION

Influential

Influential people are productive, efficient and quick. They know what needs to be
done and they're ready, willing and able to make it happen. Sometimes your
determination might come across to other people as pushiness though, so it's
important to know exactly where the line is between being influential and being
domineering.

ATTITUDE

Progressive

People with progressive attitudes tend to have a great deal of faith in human nature
and believe in education, co-operation and free thinking as ways to help develop
society. They are willing to try new ideas and solutions and take a thoughtful
approach to issues like social problems. It sounds like you tend to be seen as the
voice of reason in most situations.

PROCESS
Achiever
Achievers have a real love of learning and very strong desire to do well. They

combine impressive drive, high aspirations and a diligent approach to help them
achieve their goals. They're also very adept at coming up with creative solutions to
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complex academic problems. If this sounds like you, remember to take some time
to enjoy the ride - it can be as exciting as reaching the destination.

RESILIENCE
Sensitive

Sensitive people are extremely aware of potential dangers and problems around
them - perhaps a little too aware sometimes. In fact, they tend to purposefully
imagine worst-case scenarios. If you recognise this trait in yourself, rather than let
yourself be overcome by fear use these theoretical situations to stimulate yourself
to come up with imaginative solutions,

Surprised by your results? Give the quiz another go.

Tired of giving your cookie data away for free? Join the Nielsen
Computer & Mobile Panel and get rewarded for sharing your data. ey

for more information on how to start today. ¢ U—F@

Click here =

Powered by
Over 40 million people profiled so far

Privacy Policy ~ Cookie Policy
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ww'w makingbusinessmatter.co.uk
Find out how we make the learning stick with our unique training method Sticky Learning &:
httpivww.makingbusinessmatter.co uk!sticky-‘earning/about-sticky-learning!
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Date 15/06/2020 Letter of reference

Mr Ivan Bowen have had the great pleasure of knowing Miss, Monica Dormer who came to
work with the business during the periods of 2010/2012. Where her duties where book —
keeping in which includes answering calls coming in, take messages, meeting customers
needs and very pleasant to speak with always trying to help where her can also managing
business generated invoices, work materials etc. Preparing them for business auditor. This
will be invoices of any jobs that may be carried out on the behalf of the company. Returns
and damage materials that may be wrong for those jobs. Miss Dormer will then have a day
where she would meet up with me and the audit to give him the paperwork of invoices, he
was impressed with miss Dormers work. Because she would put them in date order, and
this would be to many invoices and other things. she would separate files, with adding all
invoices to check them off, although the auditor will still check those, and therefore he was
most impressed with Miss Dormers work so this would make things even easier for the
auditor. Actively managing all paperwork. Tax returns is also some of the kind of
transactions which Miss Dormer covered. This was only needed for a short period because
the business was ongoing a face lift about to take place throughout workshop / office.

GALLERY WOODWORK
UNIT 16, 35 NURSERY RD
HOCKLEY, BHAM B19 2XN

TEL: 0121 572 4341

O ————

A: Unit 16 35 Nursery Road Hockley, Birmingham B19 2XN
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Northern Birmingham LWiH

Mental Health NHS Trust

Frantz Fanon Centre
12-13 Greenfield Crescent
Edgbaston

Birmingham

B15 3AU

Tele 0121 685 6770
Fax 0121 685 6777

17" June 2002

To whomever it may concern.
REGARDING: MISS MONICA DORMER, DATE OF BIRTH: 14/11/ 63.

This lady has been known to me for just over two years. She has been a single
mother for a number of years and I can quite confidently state that during all those
years she has not had EVEN ONE intimate relationship — of ANY nature.

Since I have known her(and for a considerable time before) she has had quite a
number of very trying experiences which, considering her status as a single
mother, I would say she has coped with remarkably well. She has demonstrated a
resolve, maturity and strength of character which I have grown to admire and, in
my opinion, many other individuals (of almost all walks of life) would have
become completely overwhelmed by experiences inducing less strain. She has
very strong Christian beliefs and values (as I do myself) and I strongly believe (as
she herself does, too) that it has been this profound strength of faith which has
enabled her to withstand the very boisterous storms which have often surrounded
her. Once again, I will state that it has been her almost incredible ability to
withstand these storms (and also maintain her integrity throughout) which has
impressed me most and I believe that it is a quality which, as a single mother, has
been most valuable to her. She has also demonstrated a totally unselfish and
highly committed devotion to her children in general - often making very painful
personal sacrifices for their benefit — which I consider to be the ULTIMATE
quality ANY parent could have.

Trust Headquarters 71 Fentham Road Erdington Birmingham B23 6AL Telephone 0121 623 5500 Facsimile 0121 623 5770




