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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To start with, let us define stress and resilience. The Cambridge dictionary defines stress as “great worry caused by a difficult situation, or something that causes this condition” (Cambridge.org, 2019) and resilience as “the ability to be happy, successful, etc. again after something difficult or bad has happened” (Cambridge Dictionary, 2019). This for the foremost is correct but we need to look at this in more of an everyday situation, and how stress and resilience link together. 

Harvard Medical School puts stress coping mechanisms into 3 different categories:

(Harvard Health Publishing, 2015) says techniques for relaxation these are activities that cause the relaxation response, which is a physiological alteration that lowers blood pressure, heart rate, breathing rate, oxygen consumption, and stress hormones. Meditation, guided visualisation, yoga, and deep breathing techniques can all help you attain this.

Cognitive behavioural therapy (CBT) is a type of psychotherapy that (CBT). CBT is founded on the notion that altering negative thinking can alter your feelings. A CBT therapist will assist you in recognising negative thinking and learning to replace it with healthy or happy thoughts automatically.

Setting objectives. "People have a positive sense of commitment, feel in control, and are hopeful when they create objectives for themselves," says Dr. Webster. Setting goals in your work, relationships, creativity, play, and health is something she promotes.


The NHS provides 10 coping mechanisms for stress. These are: 

· “Be active
· Take control
· Connect with people
· Have some 'me time'
· Challenge yourself
· Avoid unhealthy habits
· Help other people
· Work smarter, not harder
· Try to be positive” (NHS, 2021).

For me I tend to use the mechanisms of being active, taking control, having some me-time, helping other people and trying to be positive to deal with stress. 

For building resilience, the Very Well Mind website recommends the following mechanisms:

· “Reframe Your Thoughts
· Seek Support
· Focus on What You Can Control
· Manage Stress” (Cherry, 2021)

As you can see this interlinks with the NHS coping mechanisms for dealing with stress. Reframing your thoughts by trying to be more positive, seeking support through connecting with people, focussing on what you can control by taking control and then managing stress by using the NHS coping mechanisms.

I personally find the combination of being active and having some “me-time”, interlinks with forming resilience and helps me the most by dealing with stress and forming an inner resilience. I use the combination of team sport in playing water polo, solo sports such as running, swimming, and cycling and cooking. All these activities take me away from the situation that is causing me stress such as university work and starting a new job thus preventing me from becoming overwhelmed. Being active has both physical and psychological benefits in fighting stress. For example (Mayo Clinic, n.d.) says: 

- It stimulates the release of endorphins. Physical activity may aid in the creation of endorphins, the brain's feel-good chemicals.
-
It helps to alleviate the detrimental consequences of stress. Exercise can help your body cope with stress by simulating the impacts of stress, such as the flight or fight reaction, and assisting your body.
- It is like moving meditation. You may find that you have forgotten about the day's concerns and obstacles after a fast-paced game of racquetball, a lengthy walk or run, or many laps in the pool.
-
It makes you feel better. Regular exercise can boost your self-esteem by boosting your mood, assisting you in relaxing, and reducing the symptoms of mild sadness and anxiety.

I also personally find these activities take me away from my work life as when I am caught up in doing the activity my mind is focussed on the sport and not on what has happened at work or what I need to do for work. This gives me time out away from the stress of work. 

I am also very good at avoiding unhealthy habits such as smoking or drinking. I normally stay away from drinking when I am stressed as I finds it puts me in a worse position to deal with my work, and what might be causing me to be stressed, due to unsatisfactory sleep and being hungover. I find that drinking adds to my stress. 

For my resilience I use the support of my friends and family and reframing my thoughts to build my resilience as, both make the problems and levels of stress seem more controllable. My friends and family can offer valuable advice and support and can make problems appear smaller and more manageable. I reframe my thoughts by looking at past similar situations I have been involved in, looking at how I got through them, and then how I can apply that to my current situation. This is especially relevant now with managing both my university work and my actual work with the police. I look at how at the last 6 months in training school were balanced between my police training, and playing water polo at an international level. I look at how I organised my time and my rest time to prevent myself from burning out. I look at how when I had the two exams my priority became my revision and how I missed water polo training sessions in order to revise my definitions so I understood them and could repeat them word for word.

I think the combination of having ways to deal with stress through sport and cooking, having a healthy lifestyle and being aware of my own mental health and building my resilience through my friends and family and reframing my thoughts allows me to effectively deal with any stressful situations I will come across when working for the police. 

(Word count 957)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

One of the incidents I dealt with in my initial tutorship was a domestic violence call between a male and female. It took place in the female’s flat, which was incredibly damaged when we arrived with lots of broken bowls and pots on the floor. The incident involved the male who had been drinking whilst on prescribed medication and, when we arrived at the situation, whose behaviour was volatile. The female was quiet, upset and had injuries to her left-hand (bruised and swollen, suspected fractured). We entered, my partnering officer and I then separated them. I took the male outside whilst my partner stayed inside with the female. I started by trying to calm the male down, by speaking to him with a calm tone and by making it clear I was impartial to the argument between the male and female and began to bring his level of aggression down so that he was in a position to answer questions in a clearer manner. From there I tried to establish from his point of view what had happened, hearing out his side of how the argument had started and his involvement. During this conversation he admitted to damaging the flat and punching holes in the flat walls. It turned out they had an argument, which then erupted. He admitted to destroying the flat but said he had not laid a hand on the female. I then went and spoke to my partner whilst keeping the pair separated. He had taken the story from the female, although he was a male officer he made it clear he empathised with her and could see the issue from a female perspective. Her story matched the males apart from the fact she claimed that he had pushed her causing her to fall and land on her wrist. Therefore, I arrested the male for criminal damage, “Section 1 (1) of the criminal damage act 1971: an offence is committed by a person who without lawful excuse: destroys or damages property belonging to another, intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged; A person acts recklessly within the meaning of section 1 of the criminal damage act 1971 with respect to (i) a circumstance when he is aware of a risk that it exists or will exist; (ii) a result when he is aware of a risk that it will occur; and it is, in the circumstances known to him, unreasonable to take the risk,” (Bryant and Bryant, 2021 p.513)  and “assault causing actual bodily harm, Section 47 offence against the person act 1861; A person is guilty of an offence if he intentionally or recklessly uses unlawful force on another, thereby occasioning him actual bodily harm” (Panopto, 2015). He was cautioned and given his necessities for arrest. Due to me being able to calm the male down and, build a rapport with him, he was compliant when arrested. This meant the only use of force was to place him in handcuffs, I did this because I was arresting him for assault and therefore to keep all parties safe whilst he was being escorted to custody. 

If we look at the incident using the drama triangle we can assign the roles to the female as the victim, the male as the persecutor and me and my partner as the rescuers.

(Graham, 2017) describes the victim as: 

Victims perceive themselves as oppressed, powerless, helpless, hopeless, despondent, and embarrassed, and come across as "overly sensitive," expecting others to treat them with child gloves. They can disavow any responsibility for their unfavourable circumstances, as well as having the power to change them.

A victim will seek out a rescuer to save them and if someone refuses, they can quickly perceive them now as a persecutor.

Victims struggle to make decisions, solve problems, find joy in life, or comprehend their self-perpetuating cycle. 

(Graham, 2017) describes the Persecutor as: 

Persecutors criticise and condemn the victim, impose severe boundaries, and can be oppressive, rigid, authoritative, hostile, and unpleasant. Threats and bullying are used to keep the victim feeling subjugated.

Persecutors can't bend, can't be flexible, can't be vulnerable, can't be human when it comes to resilience; they're afraid of becoming victims themselves. Persecutors scream and criticise, but they don't truly fix problems or assist others in doing so.

(Graham, 2017) describes the Rescuers as:

Rescuers put in a lot of effort to help and care for others, and they even need to help others feel good about themselves, all while neglecting or failing to meet their own needs.

Traditionally, rescuers are co-dependent and enablers. They require victims' assistance and frequently cannot enable the victim to prosper or improve. They can utilise guilt to keep their victims dependent on them, and they can feel terrible if they do not save someone.

Rescuers are usually rushed, overworked, weary, and locked in a martyr mode while bitterness festers beneath the surface, all of which derail resilience.

These are the toxic roles that could naturally happen in a scenario like this, so it is very important we are aware of them, and instead of acting purely as rescuers, we must teach both the persecutor and the victim to take responsibility for their actions. We need the victims to take some responsibility for their own actions, for example in this scenario, by talking to the victim it became clear that as this is something that has happened in the past and it was therefore advisable for her to leave the relationship. It was also important to provide her with victim support and to put her in touch with charities like Woman’s Aid. This would be so that she has the support to grow from the situation and move forward and by doing this not end up in another relationship that involves domestic violence. 

For the persecutor, the male in this situation, it was for him to learn that even though he was intoxicated and on new medication that his actions were not acceptable. This would be done by following through with complaint through the judicial system. Also, for him to have support with his drinking and anger management. The first step for him was admitting he has an issue (which during the arrest he did) and admitting he was in the wrong for the criminal damage. He needs to be in a mind-set of wanting to help himself. 

The other model we had to be aware of when dealing with this domestic incident is the Betari Box model. It is a model that is important to be aware of every day as police officers as it involves us not taking our personal life and emotions into the calls we attend. The Betari Box model described by (MindTools, 2019) involves the following: 

The way we act is influenced by our mental state. We grin, applaud our colleagues, and boost others around us when we're feeling motivated and upbeat.

When we're feeling down, we're more likely to get impatient, upset, yell or argue, and demotivate others.

As these behaviours have an impact on those around us, they in turn direct those negative behaviours back at us, escalating the conflict.

How to Break the Cycle of Conflict

Your attitude affects everyone around you. The next time you're in a negative mood, stop what you're doing. Take a few minutes to assess why you're feeling so negative. Negativity often begins with an insignificant event (like spilling coffee) and just gets worse from there. Consciously decide to break out of the cycle by focusing on something positive.
If a colleague is stuck in a negative cycle, remember that you have a choice in how you respond. Just because that person is negative to you, doesn't mean that you have to be negative back.
If a team member is persistently grumpy and rude, explore the reasons for that negativity with them. Consider talking about the Betari Box, and highlight the consequences of their behaviour on team productivity and on their own quality of life. It's possible to get into a downward spiral when someone is grumpy with you. You get defensive and grumpy back, and so on. If this happens, see if you can agree to "press the reset button," and be pleasant to one another from then on.
Practice empathy at work. Empathy can get you out of a negative cycle once you're in it.

The way we deal with any situation, as police officers are main tool is our communication skills. There are three main ways we communicate: verbal and non-verbal communication and active listening. Verbal communication are the words we actually say when in conversation with another person. It only account for less than 30% of are total communication and the most important things for officers to account for specially in the situation described above is the tone we are communicating in, using calmer tones to deescalate the situation and louder and more authoritative tones to take control of the situation. As well as tone it is important as officers that we use the correct questions starting with open questions, to get a longer and more varied answer, for example with the situation described above “what has happened between you and “female” tonight?” and then using closed questions to clarify details, for example “did you hit her at any point?”. 
Non-verbal communication as described by (Business Jargons, 2016) is the process of transmitting meaning without the use of written or spoken words. In other words, nonverbal communication refers to any communication between two or more people that involves the use of facial expressions, hand motions, body language, postures, and gestures. It is the largest tool of our communication skills, accounting for around 70% of all communication. To deescalate a situation like a domestic it’s important to give both the victim and perpetrator space and be empathetic with our facial expressions and gestures. 
The over major skill we have is are active listening, done by asking relevant questions, giving the speaker eye contact and small gestures to show the speaker that you are listening for example nodding along. 

The way we communicate as well as is being aware of the drama triangle and Betori’s model helps us deescalate incidents, minimising are use of force we are required to use. There will always be incidents when we need to use force but we can always minimise the force by using are communication. 

(Word count 1744)





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

We had a significant number of burglaries for pubs with the same MO (smashing a window with a red crowbar and stealing bottles of hard liquor) the suspect, a male around 5 foot 10 with dark features, wearing a grey hooded jumper and grey NIKE tracksuit bottoms and reebok trainers was seen on CCTV. One night we were doing an active patrol outside one of the previously burgled pubs. I saw a male around 5 foot 10 with dark features wearing a grey tracksuit with grey tracksuit bottoms looking through the window of the pub. 

We stopped the van and I got out and spoke to the male, at this time I only suspected that the male might be the burglar so had no grounds to stop and search. The man was extremely evasive when I spoke to him and appeared very nervous. He claimed he was friends with the pub owner and was seeing if he was working. As I had previously met the pub owner from when he had reported a previous burglary, I asked the male the name of the landlord. He reluctantly gave me a name that was incorrect and during this conversation I had also noticed that the grey tracksuit bottoms were NIKE tracksuit bottoms and he was wearing the same Reebok trainers as the suspect seen on CCTV. Due to the fact the man was wearing the same tracksuit bottoms and trainers as seen in previous CCTV and the story he told me for looking into pub sounded to be dishonest, I had grounds to believe this was my suspect and he had been looking to break into the pub. I therefore conducted a stop and search on the individual and during the stop and search I found a red crowbar in the waistband on his tracksuit bottoms. I therefore arrested the individual for being equipped, Section 25 of the theft act 1968; It is an offence if when not at his/her place of abode, he/she has with him/her any article for use in the course of, or in connection with any burglary or theft (Bryant and Bryant, 2021 p.380) , gave him his necessity and cautioned him. I captured both the stop search and arrest on my body-worn video. 

Code of ethics: 

“1. Honesty and integrity
I will be honest and act with integrity at all times, and will not compromise or abuse my position.
2. Authority, respect and courtesy
I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. I will use my powers and authority lawfully and proportionately, and will respect the rights of all individuals.
3. Equality and diversity
I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly.
4. Use of force
I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances.
5. Orders and instructions
I will, as a police officer, give and carry out lawful orders only, and will abide by Police Regulations.
3.1 Introduction
3.1.1
These standards reflect the expectations that
the professional body and the public have of
the behaviour of those working in policing. They
originate from the Police (Conduct) Regulations
2012 (for police officers) and the Police Staff
Council Joint Circular 54 (for police staff).
Standards of professional behaviour
3.1.2
The Code has adapted the wording in the
Regulations and Circular 54 so that it applies
to everyone. However, in misconduct
proceedings against police officers, the formal
wording of the Police (Conduct) Regulations
2012 will be used.
Standards of professional behaviour
I will give reasonable instructions only, and
will follow all reasonable instructions.
6. Duties and responsibilities
I will be diligent in the exercise of my duties and responsibilities.
7. Confidentiality
I will treat information with respect, and access or disclose it only in the proper course of my duties.
8. Fitness for work
I will ensure, when on duty or at work, that I am fit to carry out my responsibilities.
9. Conduct
I will behave in a manner, whether on or off duty, which does not bring discredit on the police service or undermine public confidence in policing.
10. Challenging and reporting
improper behaviour
I will report, challenge or take action against the conduct of colleagues which has fallen below the standards of professional behaviour.” (College of Policing, 2014)

Honesty and integrity. In this scenario, I showed my honesty and integrity as during the stop search I was clear about the following:

· My grounds for the search. I believed he had equipment on him to commit a burglary. 
· Objective of the search. To find the equipment in this case the crowbar.
· Warrant card. I did not have to show my warrant card as I was in full uniform. 
· Identity. I identified myself with my name and force number.
· Station. I informed the suspect which police station I worked out of, and for which team, and my sergeant and his force number.
· I let him know he was entitled to a copy of the search record and he had up to 6 months to request a copy of the record.
· I finally informed him that he was detained for the duration of the search. 

Authority, respect and courtesy. In this scenario, I showed authority by detaining him for the course of the search and then arresting him using tactical communications to make sure he stayed compliant. I treated him with respect by the manner with which I spoke to him, speaking to him in a way I would wish to be spoken to, that is, with good manners and in a calm voice whilst he was compliant, I asked him how he wanted me to refer to him, he told me as Mr.”male’s surname” and that is how I referred to him as I dealt with him. I showed courtesy by taking him to the back of the van to conduct the search as he said he did not want to be searched in the street as he lived locally and did not want his neighbours to see him searched. As requested, I used the back of the van, and the van doors, to keep him out of view from most of his neighbours but did conduct the search with my Body-worn camera for transparency in my actions.  

Equality and diversity. I searched the male due to him matching the description of the suspect in the CCTV not because of any previous dealings with the police. 

Use of force. I used force when placing the male in handcuffs but did this in response to the south Wales handcuffing regulations, which is to prevent any tampering of evidence, and to prevent escape or the injury of themselves or other people. I handcuffed the male to prevent him tampering with evidence. 

Orders and instructions. I showed I followed orders as my sergeant had instructed the team to keep active patrols around the pubs that had been burgled during the shift and that is the reason we came across the male whilst out doing an active patrol. The active patrols were done at night when the pubs were closed so there would not be a reason for somebody to be loitering outside the pub and that was the time when the previous burglaries took place. 

Duties and responsibilities. I had a duty of care for the male during my search and after arrest whilst I transported the male to custody. For these reasons I always kept body-worn video on him, made sure he was safely driven in the back of the van to custody and did not harm himself on the journey. 

Confidentiality. I have shown in this task by removing any names or address or anything that could link the identity of the male we dealt with in this scenario.

Fitness for work. I showed I was fit to carry out my duties, as I was able to safely place the male in handcuffs and perform a stop search. I was well rested for my night shift, which allowed me to work at my maximum potential. 

Conduct. I showed by professionally conduct by the professionalism and clarity in my search by clearly explaining why are was searching the male, what I was searching the male for and the reasons that had given me the belief that he was carrying the crowbar. 

Challenging and reporting behaviour. In this scenario I did not have to challenge or report any behaviour, however, if one of my colleagues had wanted to perform a stop search on someone who did not match the description of the male we had on CCTV but because they were someone known to them for previously committing burglaries, I would have told them we could not stop and search the person on that basis and that we must believe they have something on them to search for, for example, an instrument that could be used for a burglary. I would have also informed my sergeant of their behaviour in case they have been performing stop and searches on people for previous behaviour in the past. 

(Word count 1538)











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My tutor and I attended a road traffic collision between two males, one in a red car, one in a silver car. The red car had pulled out of a side road with give way markers and crashed into the side of the grey car. All parties were fine and no injuries were caused. However, when speaking to the individuals it turned out the young male driving the red car only had a provisional licence and no insurance. We background searched the male but he had no previous history of any forms of crime. We believed it was fine to do a contemporaneous interview at the scene with the male, and then from the interview, reported him for summons for the offences of Section 87 of the road traffic act 1988 (1) It is an offence for a person to drive on a road a motor vehicle of any class [F1otherwise than in accordance with] a licence authorising him to drive a motor vehicle of that class.
(2) It is an offence for a person to cause or permit another person to drive on a road a motor vehicle of any class [F2otherwise than in accordance with a licence authorising that other person] to drive a motor vehicle of that class. (Legislation.gov.uk, 2019)
 And Section 143 of the road traffic act 1988 (1)Subject to the provisions of this Part of this Act—
(a)a person must not use a motor vehicle on a road [F2or other public place] unless there is in force in relation to the use of the vehicle by that person such a policy of insurance F3... as complies with the requirements of this Part of this Act, and
(b)a person must not cause or permit any other person to use a motor vehicle on a road [F4or other public place] unless there is in force in relation to the use of the vehicle by that other person such a policy of insurance F5... as complies with the requirements of this Part of this Act.
(2)If a person acts in contravention of subsection (1) above he is guilty of an offence.
(3)A person charged with using a motor vehicle in contravention of this section shall not be convicted if he proves—
(a)that the vehicle did not belong to him and was not in his possession under a contract of hiring or of loan,
(b)that he was using the vehicle in the course of his employment, and
(c)that he neither knew nor had reason to believe that there was not in force in relation to the vehicle such a policy of insurance F6... as is mentioned in subsection (1) above.
(4)This Part of this Act does not apply to invalid carriages. (Legislation.gov.uk, 2019)

The national decision model consists of five parts and is all centred around the code of ethics. The five parts as described by (College Of Policing, 2013): 

· Gathering information and intel 
· Assess threat and risk and develop a working strategy
· Consider powers and policy
· Identify options and contingencies
· Take action and review what happened. 

As we arrived at the road traffic collision, we first gathered information and intel by speaking to both drivers and all witnesses. We did this to gather as much information as possible, such as what had happened to cause the collision, if there were any injuries to any parties and if the two parties knew each other. We then ran NICHE and PNC checks on both vehicle registrations to make sure they were insured, taxed and had an in-date MOT. We also made the two drivers provide us with the insurance documentation and driving licences. This is the point at where we found out that the driver of the red car did not have insurance and only a provisional licence. The red car was also insured and owned by the male’s mother who we contacted to find out if the car had been stolen. The mother explained that she had let him borrow the car so there was no theft of the vehicle involved in this incident. 

When accessing the threats and risk, the main risk was having two vehicles blocking the junction of the road. This was causing a risk of injury especially as the driving conditions was worsening due to the sun setting, reducing visibility. Therefore, I instructed my colleague to control traffic whilst we moved the vehicles by pushing them into vacant parking lots while waiting for the recovery vehicle to arrive. There were no fuel leaks from either vehicle, so we did not have to worry about any flammable liquids being in the roads, or the road becoming more slippery. We did brush up all the debris that had come off the two vehicles from the collision. There were no injuries to either party so neither required any medical care or, were at any risk of their injuries worsening. All parties and witnesses were calm and compliant so there was also no risk of a confrontation that may have caused any injuries or further offences to the people present. 

We followed force policy by breathalysing both driving parties in line with south-Wales policy to breathalyse all drivers involved in a road traffic collision. Neither driver had any alcohol in their system, if one of them had blown over the limit on the breathalyser test we would have contacted a traffic officer in order for them to take a further breath sample at custody. We then evaluated the two offences disclosed by the driver of the red vehicle; section 87 and 143 of the road traffic act driving on a public road without the correct licence and without the correct insurance. This allowed us to look at the powers we have as response officers and use our discretion to best deal with the situation.

Owing to the two offences our plan was to conduct a contemporaneous interview with the male and then report him for summons as currently, we had no necessity to arrest him although that was a contingency plan if, he failed to provide his address, or we had any concerns about him disappearing.

We conducted the interview with the male where he admitted to driving with a provisional licence (with no licenced driver in the vehicle) and without insurance. We were then able to take him back to his home address and reported him for a summons to court. We reviewed with the mother that she had let him borrow the car and we still did not have a theft to deal with and then got her to sign a statement in my electronic pocket notebook saying that she did not consider the car stolen as she had let him borrow it, so she could not change her mind in the future. 

The most important part of all the decisions we during the incident is every decision we made was in line with the code of ethics. We treated all the witness and subjects of the RTC fairly, with some witness we had to spend more time talking to and explaining with what information we need from them, due to language barriers but we treated them with the same respect as the other witnesses at the road traffic collision. We also treat everyone there in with the same respect I would like to be spoken to, with polite manners. We were honest and open with both subjects at the incident be clear and honest with how we were going to deal with the situation how the contemporaneous interview work, how the summons procedure works and the reasons we had made the decision to use a contemporaneous interview. I telling my tutor at the scene what I need to him to do the information I need him to get from the driver of silver car showed my leadership. I also showed leadership by taking the lead of dealing with the incident and telling the subjects of the road traffic collision on how we were going to deal with the situation. I show objectivity by acting of the information that the red car driver did not have insurance and the correct licence and integrity by dealing with the offences. The selflessness I showed was by sweeping up the debris on the road from the collision so it could not damage any over member of the public vehicle or a member of the public themselves. 

The code of ethics always has to be the centre of every decision we, as police officers, make. This is inside and outside of work. This is because we are police officers inside and outside of work. We also use the national decision model at all incident either intentional or naturally to make the decision, to deal with the incident.

(Word count 1461)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Tactical communication

Since being out on active patrol I have noticed the benefits of tactical communication to deal with a situation, especially by smaller officers whose use of tactical communication to deal with a situation prevents having to use force. Something that benefits all officers.






	
I think this is achieved for me in three ways:

- Increased information gathering at incidents. As this gives you a better understanding of how to deal with an incident and what can be said to either calm the situation or gain compliance.

- Watching other officers who use their tactical coms very well and noting when they raise, and when they drop, their level of intensity.

- Practice. Using the different tactical communication techniques I have seen being used, and seeing what personally works for me. As I am a physically larger officer, I am possibly in a more difficult position going into a situation with aggressive tactical communications as potentially this will either rile up the subject or close them off completely. 
	
Officers on my team,
OST training,
my tutor,
my sergeant
and getting feedback from RP’s, and also sometimes, even subjects.  
	
I think tactical communications are something that can always be improved upon as an officer. 
However, I think by the end of my tutorship I believe I should be able to deal with the majority of conflicts by using tactical communications. 

	
Information and intel gathering

To improve my information and intel gathering.











	This could be done in two ways:

- Increased observations and question asking 

- Improved rapport for building relationships with regular RP’s 
	
· More experienced officers who know the public in the area I am policing better.
· PCSO’s and NPT’s who deal with the public more in a non-crime related situations.
	
Going to something that can always be improved already found now that I have built rapport with regular RPs that they are more open to giving intel in the area. 

	
Case file management

Improving the way I build my case files and improved my knowledge on which forms are required for each type of case file.











	
Achieved by: 

-Increased practise

-HUB and CID placements

-Learning from my tutor, sergeant, and other officers.
	
· Feedback from my sergeant on my case files.
· CID and HUB officers who deal with a greater number of case files and more complicated case files. 
	
I think it will be something that by the end of my CID and HUB placement I can be highly knowledgeable in. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Jack Simcox (Learner - Electronic signature or type name)
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