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GRADEMARK REPORT

GENERAL COMMENTS

Instructor

1.      Research-informed Literature      16 /20

The work should contain at least 15 academic
references in support of your work from a variety
of valid and reliable sources. There is clear
evidence of background reading and research,
drawing on a variety of valid and relevant
sources. Harvard used consistently

2.      Knowledge and Understanding of Subject   
 16 /20

You should demonstrate knowledge and
understanding of the theories/models associated
with sustainability, along with a detailed
understanding of the main pillars. You have
successfully covered the main points of the 3
pillars and CSR

3.      Analysis   16 /20

You should critically evaluate your sources,
synthesis of information from your research and
academic theories/ models and draw appropriate
conclusions and recommendations. There is
evidence of critical thought and analysis, with a
review of the key issues and appropriate
conclusions made and described clearly

Practical application and deployment     16 /20

The essay should include critical evaluation of a
hotel’s CSR strategy, including examples of targets
set that align with pillars of sustainability.
Compare and critically analyse the strategy with
another brand’s CSR strategy. Effective coverage
of Marriot's Serve 360 compared with other
hotels, and relevant comparisons and analysis
made

5.       Skills for professional practice      17/20

The essay should be structured in accordance with
an academic essay layout (follow guidelines). The
content was clearly presented in an appropriate



style. The key points were made and developed
using examples and there was a logical flow to
your discussion. The language used was clear and
understandable without over-complicating the
topic - this is a style that can be used in other
academic work. Well done!
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Comment 1

good intro setting the scene for your work

Comment 2

good - you could perhaps have added another ref to support the comment on 4 drivers?

Comment 3

a ref to support the origin of the 3 pillars would be good

PAGE 3

Comment 4

good - what about a ref to support this comment?

PAGE 4

Comment 5

good example

Comment 6

this seems to be a little bit out of context here - you focus on CSR later

Comment 7

good

PAGE 5

Comment 8



good, relevant example

Comment 9

ref to support his?

PAGE 6

Comment 10

good, but if you were further over the word count, comments like this could be taken out?

Comment 11

good point - useful example

PAGE 7

Comment 12

good conclusion summing up the main  issues
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