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Introduction:

I would like to introduce myself I am  Jessica Balde and I am twenty seven years olds and I study at University of Wales Trinity Saint David since June 2019 because I have become to realised that education it’s really important, even though I am now twenty seven years old I recognised  that I can pick up where I left it off , the education is vital part of self-growth.
The reason I couldn’t manage my studies previously is before I was a young mother therefore found it hard to cope with different responsibilities at the same time hence why I did not manage to finish the studies  since I was solemnly  focus  in work in order to provide to my child also having a different vision has I had I different perspective as well a different mindset. Suddenly  everything change when my aunt approach me and told me about this University also the opportunities that this University  could offer me, in future that made me change my mind, after that day I was already researching about this University also the courses available to me straight away I found Certificate in Higher Education Skills  for the Workplace (Business Management) morover I said to myself: This is what I am willing for. But why? The simple reason is because I know myself and I really know that once finish this course will help me lead my leadership skills and develop more skills while I am learning the full subject in classes also in my spare time.
I choose to study this course because it is something that I always had passion, also it will help me stepping forward in my future career which I am looking forward to becoming a store manager or  owner of General Practitioner. Furthermore, I am making my full plans to achieve this level 4 and continue to level 5 and 6, I am hundred percent sure that by achieving these levels I will have more chance to be where I am planning to.
This University  is really good also gives me a lot of support I need, not all lecturers are polite and full of passion as we are grown up students and is different, but this particular subject it is one of my favourites also the lecturer it is full of passion and very polite she listens to our questions quietly then after that she does make sure that she explains everything and clarify all the questions, which I highly appreciate, this is one of the motivations to be in class every morning is beautiful how it feels. The more I am studying the more  I am getting to know this module my interest and passion to finish this course are completely increasing and I honestly believe that I have done the best decision in my life by choosing this course and getting to know all the single steps to became a succeed women in future, I can thank you lot for helping and supporting through this challenge that it is not easy but I believe if the efforts are completely put it into this challenge, the outcomes will be full of achievements and great accomplishments. 


Career plans: If everything goes well I have fully articulate my plans to run my own business, I have already planned to run(operate/own)  a General Practitioner and in that premises I would like to have  to have key workers such as Housing officers, Social workers and Support workers. Why? Because in that General Practitioner different type of people will check in and have their consultations speak to the doctors sometimes only for prescriptions or to ask for different types of referrals. Guess what? Everyone got their own issues in their lives and majority of the times they will not feel comfortable speaking up to the General Practitioner receptionist or even to a doctor. Furthermore, they will spot a key worker at the General Practitioner so then they will be able to book an appointment to speak to them and address all the concerns and issues in their lives, it feels good helping others! Personally, I get so emotional when someone helps me with anything because nobody it is obligated to support or help others, so I just feel grateful every time I get that. 
[bookmark: _Hlk40001798]Also, I am looking forward to being flexible with my clients in terms of the appointments. Instead of allowing them ten minutes appointment, and only one issues at the time, I will allow them thirty minutes so clients will be able to tell the professionals all concerns and problems. I believe my General Practitioner  will change a lot the community needs because they will not see the General Practitioner  as a normal walk in, they will see that we really care and no matter what’s going on their personal lives we will always be there to help and offer our dedication and support. Currently I see so many General Practitioner  from NHS running theirs walking centres but I have noticed that when they see the patients (clients) everything it is in the rush and patients have to book appointments multiple times for different types of matters, in my opinion I don’t like it because if it is something really urgent and has to be checked at once the General Practitioner  will denied booking those type of appointments. Hopefully, my business will change all these problems that I have spotted and experienced. Sometimes, people have the vision for the problems but only few have the power to make changes so why not work together and help the world? It is such underrated goal!


The above statement researched is to support my career plans:

According to (Gallagher, 2020) GP appointments should be at least 15 minutes in future, leading doctors say: Patients should have doctor appointments lasting at least 15 minutes according to the Royal College of GPs which has called the current system "unfit for purpose".
In a report published on Tuesday, the College said standard 10-minute GP appointments should be a "thing of the past" by 2030 as family doctors need more time to help patients with complex health conditions. The document, outlining the professional body's vision for the future of general practice, states that longer and shorter appointments should also be available to suit the various needs of the population.
The average length of GP consultations in the UK is 9.2 minutes, one of the lowest amongst economically advanced nations, previous research suggests. Another study found that the average GP consultation involved discussion of two and a half health problems.
Professor Helen Stokes-Lampard, chair of the Royal College of GPs, said: "It is abundantly clear that the standard 10-minute appointment is unfit for purpose. It's increasingly rare for a patient to present with a just single health condition, and we cannot deal with this adequately in 10 minutes.
"GPs want to deliver truly holistic care to our patients, considering all the physical, psychological and social factors potentially impacting on their health. But this depends on us having more time to spend with patients, and the resources and people to allow us to do this.
"NHS bodies across the UK do not stipulate how long GP appointments should be, but GP workload is soaring, GP numbers are falling, and patients are already waiting too long to secure an appointment as a result."
Family doctors should have access to a personalised "data dashboard" for every patient by 2030, the report states. It adds that "micro-teams", including multi-disciplinary experts, would be responsible for patient care and improve how it is coordinated.

According to Target jobs these are the top 10 skills that will get you a job.
1. Commercial awareness (or business acumen)
This is about knowing how a business or industry works and what makes a company tick. Showing that you understand what the organisation wants to achieve through its products and services, and how it competes in its marketplace.
2. Communication
This covers verbal and written communication and listening. It's about being clear, concise and focused; being able to tailor your message for the audience and listening to the views of others.
3. Teamwork
You'll need to prove that you're a team player but also have the ability to manage and delegate to others and take on responsibility. It's about building positive working relationships that help everyone to achieve goals and business objectives.
4. Negotiation and persuasion
This is about being able to set out what you want to achieve and how, but also being able to understand where the other person is coming from so that you can both get what you want or need and feel positive about it.
5. Problem solving
You need to display an ability to take a logical and analytical approach to solving problems and resolving issues. It's also good to show that you can approach problems from different angles.

6. Leadership
You may not be a manager straight away, but graduates need to show potential to motivate teams and other colleagues that may work for them. It's about assigning and delegating tasks well, setting deadlines and leading by good example.
7. Organisation
This is about showing that you can prioritise, work efficiently and productively, and manage your time well. It's also good to be able to show employers how you decide what is important to focus on and get done, and how you go about meeting deadlines.
8. Perseverance and motivation
Employers want people to have a bit of get-up-and-go. Working life presents many challenges and you need to show employers that you're the kind of person who will find a way through, even when the going gets tough... and stay cheerfully.
9. Ability to work under pressure
This is about keeping calm in a crisis and not becoming too overwhelmed or stressed.
10. Confidence
In the workplace you need to strike the balance of being confident in yourself but not arrogant, but also have confidence in your colleagues and the company you work for.
Managing ambiguity
Our advice explains what is meant by managing ambiguity and why it is a particularly important skill in complex, fast-changing environments, such as the retail sector.
Resilience
Graduate employers look for resilience in their recruits because it enables employees to cope with change, problems and stress. Find out how to develop your resilience and how employers assess it during the recruitment process.
Analytical skills
Analytical skills enable you to work with different kinds of information, see patterns and trends and draw meaningful conclusions. Analytical skills are often assessed using aptitude or psychometric tests.



What employers want? What they will consider before hiring a new employer or during the process.
A qualified employer that will be able to develop multiple skills, able work in the safely know how to manage the time paying attention at all little details.
Reliability: The employees really take valid points at this because the business it is really important for the company and for them obviously, so when it comes to the trust reliability it is really important also they have got in mind who they can relay on, and they can put the trust on. It is important having a good environment at work.

Honesty: someone who can be trusted and with any type of responsibility, someone who knows how taught others 

Confidence: Someone who can easily engage at any type of environment, someone who does not fear the public such as customer service also with ability to speak with others in the appropriate way also shows respect to everyone.



Leadership: Someone who can lead  the team when needed, without being told to do it, someone who’s going to help where it is emerged, in my view a being a leader consists a lot. Majority of the times some employers are not easy to lead because they might be thinking ‘ This person is too bossy”, but matter of fact the person who’s leading completely just trying to deliver the job with the maximum respect and equality to others and in that case it is not easy, as professional the leader will keep quite and wait until ‘both sides are ok” it is really important a leader being calm polite and know when to approach a team member, the respect for the leader comes even higher so everyone at work place notices that the leader is just there to help to cooperate with others but with a bigger duty.

Problem solving: Employees are always seeking for employers who have the knowledge how to solve any problem or issues at workplace. If there is a conflict between a colleague or a customer, it is important to know how to escalate and stop the worst. I am aware that the customer it is always right for the good reputation of the company but equality and respect for the employers it is even higher because of  health safety policy , so the way of the problem hast to being solved simply take the employer of the shop floor and apologise to the customer straight and try to understand what was the issue so next time instead of having a conflict with the customer call the team leader or someone with higher position.
 Communication: it is an important factor in the society, without communication we would be lost. Someone with good communication skills it is very relevant because when you are in the work environment communication must to be effective and clear otherwise ‘things at  workplace will not walk on a good way”. I have learned that communication can be made by a verbal communication gestural, written letters so people can easily engage at the way they feel like. 

Teamwork: someone who can engage at any type of environment with different people from various backgrounds, which is not easy because in different culture are different ways to communicate and can easily cope with any tasks given.

Employments goals:
A fair recruitment such as making sure they recruit a right person, because after the recruitment trainings and shifts will start and that involves time money. So, employments always seeking for the best performance of their company also as every company dream, they want a success and a well-known company with amazing employers always looking for an extra mile.  



Vak Learning styles: 
[image: The 3 Different Ways People Learn (VAK Model)]
I personally use the auditory and visual as a learning style, I found these learning styles the best way to learn things or even communicate on daily basis. 








Self-motivation: I have so many reasons to feel motivated in the path of my journey, the main one it’s my kids I get so much strength every morning when wake up and see it is for them I am living for! Since I became a mother I have noticed that life its even beautiful with my kids on my side and I have to make right decisions because I got two beautiful girls watching me as their role model, so then they will grow up in a good environment with a lot give the world. I see these two girls as my diamonds, hopefully I will have a lot to teach them as I am learning every day at this University. In addition, what motivates me and keeps me going on it’s the simple fact that I feel full support at my studies and I see brighter future shining for me, so far Lecturer Mary March taught me how to be more confident and believe in myself and having the vision that all we need at the University it is going to classes being fully committed and reliable also allowing yourself sometime to do your work specially now as we facing a lot of challenges due to Covid-19, it is not easy specially when the all family is at home in quarantine the environment it is completely different but I honestly believe if we help and support each other things will get easy on all sides. 
I still getting up early overly concerned about how classes will be going in future, because nobody knows how long this pandemic will last so it is just anxiety, hopefully everything goes back to normal soon. But even with this pandemic and anxiety I still have my highly motivation and I will never give up, because life it is made of ups and downs.
In addition, achieving my goals it is one of my self-motivations too, because I am extremely focused in my studies and I believe that soon I will work in my dreamed job.


Conclusion: In five years onwards I am planning to make a few changes in my life-style, one of the changes will be improving my patients I consider myself very impatient I suffer with a lot of anxiety and that it is something I really would like to reduce in my life-style sometimes I feel like this impatient and anxiety gets me restricted from so many good things ibn life. I genuinely want good things to come into my path! In order for that I have to work hard, good things do not come easy.
Moreover, I am aware that my mind-set might change and will be completely different in five years’ time because circumstances changes life can easily from zero to one hundred real quick nobody knows what’s the future has reserved, but I am planning to improve my skills at the moment I believe my skills are doing fine but I want to move from fine towards outstanding also perfectionist at every single detail.
Furthermore, everyday it is a new lesson and honestly believe if we make using of the timing a bunch of a good plans will automatically show up. In my view, everything indicates that in five years’ time my course will be finished and by then hopefully I will be working in my dreamed job which is Store manager/ General Practitioner /Operations Manager; that’s the beautiful goal I have in  mind! My mind-set and my life-style will be unique such as great environments, good atmosphere around myself because I am really focused in my goals and achievements, hopefully I will became a succeed business women one day and my company a world-wide well known, why I am so determined achieving my goals? I am planning to coordinate my life-style also prioritising important tasks, meetings and always improving my knowledge by reading various books also researching for new activities,  as would like to succeed I  life and have a best knowledge and wisdom of every tiny bit information. I am immensely proud to share my plans and analysing my vision in severe years ahead, it is amazing!
All the efforts submitted in this journey will have its due merit, for I believe that the whole course of life full of obstacle is up to human beings to know how to deal with life. Life to make sense has to be taken with purpose beyond that if we are in this world, we must make it worthwhile in every step taken for a better future, in path of life I found myself taking new directions for a better future, because, only when we open the door to other directions there arise of new opportunities also I was quite perplexed because life can sometimes be a little hard but we just have to know how to turn around the situation and from  there we will see that all the efforts and dedication was worth it, perhaps what I learned in the journey of life I can say that I will be able to convey to the next person who will come to know now or in the future, and I will be more happy to support the person and transmit my acquired knowledge. 
There is a lesson in this for me: The harder life is on you; the brighter will shine. 
· Covid-19 and the lockdown have made this lesson really important too.
The whole situation in the world has taught that life can be very fragile, so we need to take care about others and support them! Hard times can bring out the best in us.

12 Habits that will make me a succeed person in future:
1. Waking up early and looking forward for a great start
2. Learn from previous failure and do it better
3. Be yourself and never conform
4. Read, read and read plenty of books
5. Spend money to make more money 
6. Make necessaries sacrifices
7. Do creative writing
8. Procrastinate with a purpose
9. Always improve 
10. Hone your network skills 
11. Create a daily routine
12. Meditate every day and smile.

“When you want something, All the Universe conspires in helping you to achieve it’.
· The Alchemist


References: (Gallagher, 2020)




Note:
A huge Thank you to the University Of Wales Trinity Saint David and their whole team; I literally can say that I am so happy with your fully support through to this rough days due to dis pandemic virus called Covid-19, I appreciate the way you are handling the situation and how the communication was improved in such short period of time, everything happen so quickly and I as a student I was not expecting the physical classes stop to start taken place by online classes, Ms. Mary March thank you for your support you were always remind us how brilliant the potential we could do and improve, words are NOT enough to thank you and your hard work.


Wishing you the Best,
Jessica Soraia Fernandes Vieira Balde 
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AUDITORY

Auditory learners make up
30% of the population.

1f you're an auditory learner
Information comes in best
through your ears, from
speeches, presentations

or audio books. You have a
knack for foreign languages.
and benefit from study
groups.

VISUAL

Visual learners make up
65% of the population.

They tend to be neat and
tidy, excellent spellers and
quick to read charts.
Visual learners also tend
to be the fastest talkers.

KINESTHETIC

Kinesthetic make up just%
of the population.

They are primarily male
and love anything
hands-on. These learners
are often skilled athletes or
musicians and are drawn
to construction projects,
sclence experiments and
field trips.
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