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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Borton’s model of reflection (Borton, 1970:88) – ‘What? So what? Now what?’ will be used throughout this task to guide reflection on my first year of practice and future development, with a focus on the three Social Care Wales (SCW) learning outcomes. I moved from the children’s to the adults’ department during the writing of this task; therefore, reflections focus on my first year as a children’s social worker, while the learning outcomes are relevant to my new role in the adult’s team.
What? During my first year in practice, I identified developing my ability to apply analysis in assessments to inform interventions as an area for further development. Most of my experience has been completing Pathway assessments, which inform Pathway Plans for young people experiencing care. Although my skills have developed, I recognise the need to bring together information about an individual’s needs, circumstances and available support to inform appropriate interventions. So what? My ability to apply analysis has improved through practice and experience. Regular supervision with my manager has provided opportunities to reflect on assessments, receive feedback and identify areas for further development. Supervision also encouraged me to research local services, helping me understand how assessment information could inform available support. Positive feedback from my manager has increased my confidence and resilience. Now what? As I transition into a new field of social work, I will continue developing my assessment skills by shadowing colleagues, reading assessments, attending relevant training, researching local services and using supervision to reflect and learn. This will support my ability to use analysis to inform interventions for adults.
What? During my first year in practice, I identified developing my ability to work collaboratively with people in need of care and support, their carers and other professionals as an area for further development. I have experienced both effective and less effective collaboration. Positive experiences included communication, honesty, organisation and working towards a shared goal, while less effective experiences involved poor communication and agencies working towards different goals. So what? I have learned that effective collaboration and communication between professionals are important in achieving positive outcomes, reflecting the emphasis on cooperation and partnership working within the Social Services and Well-being (Wales) Act 2014 (Welsh Government, 2014). I have learned that professionals offer different support, services and expertise, so effective collaboration requires an understanding of their roles and responsibilities. Reviews have brought professionals together to discuss the young person’s wishes, feelings and needs and create a plan. I have also seen how poor communication or different priorities can create barriers to effective working. Now what? I will promote collaborative working and ensure the individual’s voice is heard. As I transition into adult social care, I will develop my understanding of other agencies and their services through discussion with professionals and supervision. I will continue developing my communication skills with individuals, carers and professionals through reflection and practice.
What? During my first few months in practice, I identified developing my confidence and ability to apply professional judgement and implement interventions in increasingly complex situations as an area for further development. I often sought support from my manager or colleagues when exercising professional judgement. While advice was important, I recognised that relying heavily on others could delay decisions and affect my confidence. So what? As I gained confidence, experience and knowledge, my ability to apply professional judgement independently improved. I learned that discussing complex situations with my manager and colleagues is an effective way to reflect and make decisions and is not a sign of incompetence. This is consistent with Social Care Wales guidance, which emphasises using supervision to reflect on and improve practice and to discuss concerns (Social Care Wales, 2019). I also recognised that training, research and policy updates can strengthen professional judgement. These experiences have helped me understand that professional judgement involves considering information, seeking appropriate advice and reflecting on potential interventions. Now what? I will continue developing my knowledge and confidence through training that addresses gaps in my understanding, such as hoarding. Continuing professional development is also an ongoing professional responsibility, requiring social workers to maintain and develop their knowledge and skills through learning (Social Care Wales, 2026). I will create a realistic timetable to read research and policy changes and use supervision to reflect on my professional judgement, interventions and any barriers to decision-making.
In this task, I have reflected on my first year in practice, focusing on collaborative working, analysis in assessments and professional judgement using Borton’s ‘What? So what? Now what?’ model. This has helped me identify areas for continued professional development.
(759).



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


What? In Part A, I stated that I would shadow colleagues, read assessments, attend relevant training, research local services and use supervision to develop my ability to apply analysis in assessments. Since completing Part A, I have had opportunities to develop these areas.
So what? I have shadowed colleagues and read their assessments, helping me understand how they apply analysis. I have recognised that effective assessment involves considering information alongside an individual’s needs and circumstances to inform interventions. Supervision with my manager has allowed me to reflect on my assessments, ask questions and receive feedback, helping me identify areas for improvement. Researching local services has also increased my understanding of available support and informed my assessments and interventions. These experiences have increased my confidence in bringing information together rather than simply recording it, demonstrating progress in achieving this learning outcome. However, I could have attended more assessment-specific training to further develop my skills. Now what? I will continue to shadow colleagues completing complex assessments, attend relevant training and use supervision and feedback to identify further development needs.

What? In Part A, I stated that I would continue to promote collaborative working, ensure the individual’s voice is heard, develop my understanding of other agencies and their services, and improve my communication skills with individuals, carers and professionals.
So what? Since completing Part A, I have worked with colleagues within social care, health professionals and other agencies. This has helped me understand different professional roles and how their knowledge contributes to an individual’s care and support. I have also communicated with individuals and families to understand their views and involve them in decision-making. I have learned that effective collaboration requires clear communication and an understanding of different roles and responsibilities (Welsh Government, 2025). 
Keeping the individual’s views central is also important when professionals work together. Supervision has provided opportunities to reflect on my collaborative working and identify areas where I need to develop my knowledge and communication skills. Now what? Moving forward, I will continue developing my understanding of other agencies and their services to improve my collaborative working. I would also like to attend the Collaborative Communication training again, which I previously completed as a student, to refresh my knowledge and relate it to my current practice.

What? In Part A, I stated that I would build my confidence and knowledge through practice, attend training that addressed gaps in my knowledge, create a timetable to read new research and policy changes, and use supervision to support my development. I identified developing my confidence and ability to apply professional judgement and implement interventions in increasingly complex situations as an area for further development. So what? Since completing Part A, I have done most of the things I identified. I have attended training on hoarding and self-neglect, which has helped develop my knowledge and confidence when applying professional judgement and considering appropriate interventions in increasingly complex situations. Supervision has also been a big part of my development, allowing me to discuss situations with my manager, reflect on decisions and seek guidance when needed. This has helped me recognise that professional judgement can be strengthened through reflection, discussion and developing my knowledge, rather than relying solely on my own experience (Social Care Wales, 2019). I began a timetable for reading research and policy but found that this became a lower priority with a busy workload. Reflecting on this, I recognise that although keeping up to date is important, the approach I planned was not realistic alongside my workload. This has highlighted the importance of setting achievable development goals that can be maintained within practice. Now what? Moving forward, I will continue to build my confidence through practice, training and supervision, particularly when applying professional judgement and implementing interventions in increasingly complex situations. I will attend training that addresses gaps in my knowledge and seek support from experienced colleagues when needed. I will also find realistic ways to keep up to date with research and policy alongside my workload. Supervision will help me review my progress, reflect on my decisions and interventions, and identify further development needs.


 
(682) 






	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


I received feedback from a family member who said I had been kind, compassionate and patient when supporting their relative. The individual was chaotic during the visit, but I remained calm and flexible. I reflected on how much these qualities meant to the family and the importance of being non-judgemental. It reminded me that sometimes the things we see as basic can have the greatest impact. We can sometimes feel that we are not doing enough, but this experience reminded me that our core values are an important part of social work. Moving forward, I will continue to use these values to guide and develop my practice.
(107)
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