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Hospitality Skill Requirements and Operational Issues

i

In terms of A
Some of the .
key skill Customer Attention to gg&gtlg{gl Competition Maintenance
requirements service (Kuo, o detail . ’ y and upkeep
for employees Chen, and T (Bharwani, and #;lézsag Ql?:znegse’r (Nagz),;i): al, Labor costs (Lugosi, and
at Ritz hotels Tseng, 2017) Talib, 2017) of challenges Jameson, 2017)
include: including' ’

%




Guest Services

» Some of the key guest services of Ritz hotel are:
» Accommodations (Holtom, and Burch, 2016)

e Dinning

» Fitness centers

« Meeting and event spaces

» High speed internet

» Business centers

» Concierge

» Spa and wellness services (Gnewuch, Morana, and Maedche,
2017)
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