


Task 1 - Reflection
Students can communicate their experiences, learnings, and activities through reflection (Thorpe, 2018). For the reflective essay, I am going to apply Gibb’s Reflective Model to discuss all the transferable skills which I have developed throughout this module. I will carefully reflect on how these skills are going to help me in my future career and also I will evaluate the gaps in my skills that need to be addressed. 
The transferable skills that I have developed are the use of technology, research skills, communication skills, teamwork skills, time management skills, and critical analysis skills. Firstly, I have become more confident now in using technology. I can use online databases, library catalogues, and other tools for research. At the beginning of this module, I found myself very confused and hesitant about the use of these technologies. The completion of this module has provided me with the ability to learn and adapt myself to new technologies. Secondly, I have developed my research skills and now I can conduct effective research evaluating credible sources. I believe that I will be successful in my future career as a scholar by utilising these skills. Thirdly, I have successfully developed my communication skills so that now I can write academic papers, and presentations concisely and effectively. Feedback on my work has helped me to improve this skill. Fourthly, I have developed time management skills. Time management is a crucial skill that enables a person to be successful in his aim and goals. Fifthly, my critical analysis skill has been improved after the completion of this module. Finally, I have good teamwork skills and now I perform better in group work.
During the achievement of these transferable skills, I have experienced emotions such as I felt pride when I completed a task through these skills. I also became frustrated when I could not do a thing up to my expectations. My limitations made me anxious and stressed. However, I motivated myself to achieve transferable skills. By addressing such emotions, I could improve myself and become successful.
I understand that these transferable skills are very crucial for my future aspirations. It does not matter in which field I find my career, I still need those skills to excel in my job responsibilities. If I consider myself a scholar, I will need technological skills for searching and managing journals, articles, and academic writings. I need to employ critical analysis skills in research. If I work in an organisation, I will need teamwork skills. I have to utilise my time management skills. Effective communication skills might also be needed if I am working in a good position which can be managerial in the organisation. However, I have recognised some gaps in my skills that I must address. Sometimes I struggle with procrastination. This has been detrimental to my productivity and efficiency. I also faced issues with perfectionism. It gave me unnecessary stress and anxiety. Hence, I have to overcome these issues.
My understanding of the theories and concepts regarding transferable skills has provided me with good knowledge of digital literacy skills. Information literacy has helped me apply different strategies for evaluating sources. I have become more critical of my information and more discerning eyes are developed for evaluating sources. Effective communication has been discussed in the module. So I know about various communication theories such as social learning theory which states that an individual learns something by observing that closely and also the consequences of the actions. Another communication theory is a cultural and critical theory that emphasizes culture and power in shaping communication (Spitzberg, 2018). For time management skills, I have learned the eat that frog strategy. This strategy is very effective in time management as it divides the tasks into small pieces and then they are accomplished (Tracy, 2017). In developing teamwork skills, I have learned Belbin’s team role theory and Tuckman’s stages of group formation. Belbin specifies various roles for individuals and understanding each team member’s role can provide success to the team (Cockburn, 2019). Tuckman’s team formation theory explains that when students are developing a team, that team might undergo different stages and in each stage, they need to apply different approaches to keep the team functioning (Wilhelmus, 2019).
In conclusion, I want to state that the transferable skills that I have achieved are very invaluable for my future career. Although I have some limitations in my skills to some extent, I can overcome those limitations by carefully planning on them.
In developing an action plan to address all of these limitations, I am going to apply the SMART framework. This framework is very effective in creating the development plan (Potter, 2017). Anyone can improve their drawbacks by planning on the problems using this framework. I will provide a detailed personal development plan in Task 2 in which this framework will be used.
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Task 2 – Personal Development Plan 
To overcome and fulfil the skill gaps, this personal development plan is provided below. It includes additional skills for development which are relevant to my personal aspirations. 

	Student Name
	Student Number
	Module
	Code

	
	
	Learning in the Digital Era
	BMPL4007
BMPS4009

	What goals do I want to achieve?

	How will I measure my progress?


	What resources or support will I need?

	How is the objective relevant to my aspirations?

	What is the timeframe for the achievement of my goals?


	Specific
	Measurable
	Achievable
	Relevant
	Timebound

	

Goal 1: Procrastination 

I want to overcome Procrastination because it will increase my productivity. 
	I will set some daily goals and track the achievement of those goals will make sure that I am on the right track. 
	Time management approaches and self-discipline is needed to achieve this goal (Hen and Goroshit, 2018).
	As a scholar and researcher, I must produce high-quality work. Without achieving this skill, I will not be able to improve my work and efficiency in work. 
	I will achieve this goal within the next three months.




	Goal 2: Perfectionism 

I must overcome perfectionism issues. Without overcoming this, I will not be able to manage my stress and anxiety.  
	I will measure my progress by keeping track of my emotions and thoughts. I should keep realistic expectations and guide myself to achieve those expectations. 
	I need to create self-awareness and practice self-compassion for overcoming perfectionism issues.
	This skill will ensure that I keep my mental health well along with my work as a scholar and researcher. Mental well-being is much needed for everyone (Wang and Li, 2017). 
	At least 6 months are required to overcome the issue. 

	Goal 3: Communication 

I want to improve my verbal and non-verbal communication skills because I have still some shortcomings in my communication approach and I am very concerned about it.
	My progress can be measured in various ways. Firstly, I will record my presentations and speech and evaluate myself. Secondly, I will interact with the people and take feedback from them. This way I will be able to measure my progress in developing the communication skill. 
	I have to refine my speaking, improve body language, and practice active listening. Doing all these activities, I will be able to improve my communication skills.
	Communication skill is essential in academic settings (Zimmerman, 2018). Hence, I have to develop strong communication skills. Even this skill is also relevant to other careers. 
	This goal is required for 6 months.

	Goal 4: Research Skill 

My research skill still needs some improvements. I want to do better in my research work by mastering this skills properly. 
	The number of quality sources that I find can be taken as a measurement of this skill developed. Moreover, my professor can help me in measuring my development by providing feedback. 
	Utilising different search strategies and evaluation criteria is required to develop a good research skill (Lumsden, 2019). 
	As a researcher and scholar, I will need this skill to excel in my academic field. Without having strong research skills, nobody can become a good scholar or researcher. So this skill is much relevant to my aspiration as a scholar and researcher. 
	Next 9 months 

	Goal 5: Enhance Creative Thinking 

I want to enhance my creative thinking because it will enable me present myself distinct from others in the workplace.
	I will use a creative note book for recording my creative ideas. Then after a period, I can count my progress in generating creative ideas. 
	Consistently practising brainstorming can enable me to develop and enhance my creative thinking. 
	With this skill, I will be able to approach new challenges and problems and come up with new ideas. When there is a need for innovation and new ideas, this skill is very influential to drive innovation and new ideas. 
	Within 1 year

	Goal 6: Develop Cultural Competence 

I have difficulties in cross-cultural situations. So I want to develop cultural competence for getting success in an inclusive environment by presenting myself as highly confident. 
	The number of attendance at different cultural events and communication built with the people can measure my cultural competence.
	I have to research cultural differences. Good research on this area will provide anyone with important information about cross-cultural differences (Zimmerman, 2018). Moreover, I can attend various cultural events and programs to achieve this competence. 
	Developing cultural competence will enable me to work with various people in my workplace. I can better understand their perspectives and will be able to maintain a strong relationship with the people which is very necessary in the face of challenges. 
	A minimum of 6 months should be given to understanding the cultural differences and achieving competency. 
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