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Job Description

Full job description
Store Manager: Aberfeldy
Location: Aberfeldy
Salary: £38,700 - £43,000 per annum plus great benefits
Contract: Permanent

We’re looking for a skilled Store Manager to join our retail team. This full-time Store Manager role comes with a competitive salary and brilliant benefits package.

As a Store Manager, you'll help to deliver the store purpose by guiding the commercial and community strategies in your store. You'll also lead your team and show them how to make shopping at Co-op a fantastic experience, you'll help them to grow and learn so they can show our customers, colleagues and members the difference Co-op brings to local communities.

In this role, you can expect to:

· Empower your team to deliver great service, personally promoting the Co-op difference to customers and members
· Build an inclusive culture where everyone can speak up and share their views
· Develop your team through regular performance conversations to help them reach their potential
· Make sure the store is safe, legal and operational
· Manage and optimise your store’s commercial performance, recruit new team members and manage HR processes

You’ll need experience of guiding and developing a team and working in a busy, service-focused environment. Good communication skills are essential, and you should be able to coach, motivate and inspire your team. You’ll also need:

· Resilience and great problem-solving skills
· The ability to understand and analyse commercial information
· Willingness to roll up your sleeves and support the team with delivery of store activities

In return for your passion and commitment, you’ll get a competitive salary and great benefits package which includes an annual bonus (based on personal and business performance), A generous holiday allowance of 36 days including bank holidays (rising with service)

You’ll also get:

· Colleague member discount with 30% off Co-op branded products and 10% off other brands available in-store
· A pension with up to 10% employer contributions
· Stream app – giving access to a percentage of your pay as you earn it
· Cycle to work scheme
· Coaching and training to support your career development

At Co-op, we’re proud to do things a different way. As one of the world’s largest co-operatives, owned by millions of members, community is at the heart of what we do. Since our Co-op was founded in 1844, we’ve had a clear social purpose, and everything we do as a business helps to build a fairer world for our members, customers, colleagues, and communities.

We’re building diverse and inclusive teams that reflect the communities we serve.
We welcome applications from everyone and are committed to creating a workplace where colleagues can feel like they belong, supported by our inclusive policies and the ways we work.

We’re proud to be part of the Disability Confident scheme and offer interviews to disabled candidates who meet the minimum criteria for a job. If you need any adjustments during the recruitment process, we’ll support you.

Learn more about our recruitment process at jobs.coop.co.uk/apply-process and our inclusion commitments at jobs.coop.co.uk/diversity-inclusion

As part of the application process for this job, you'll need to complete two online assessments. It will take around 20 minutes to complete these tests.
We reserve the right to remove a vacancy before the scheduled closing date.







CV
Robert Rusnac
London, UK
07502962564
robertrusnac46@gmail.com
Personal Profile
Friendly and motivated professional with experience in fast-paced, customer-focused environments, currently working while studying Business Skills for the Workplace. Skilled in delivering excellent service, supporting team members, and working under pressure. Passionate about creating a positive team culture, developing others, and ensuring customers have a great in-store experience. Eager to take the next step into a Store Manager role where I can lead by example and contribute to both commercial success and community impact.
Key Skills
- Team support and leadership
- Customer service excellence
- Cash handling and accuracy
- Working under pressure
- Problem solving and conflict resolution
- Strong communication skills
- Commercial awareness (sales improvement)
- Organisation and time management
Work Experience
Handler – FedEx (2025 – Present)
- Work in a high-pressure logistics environment ensuring parcels are processed efficiently and accurately
- Support team operations to meet strict deadlines and maintain service standards
- Demonstrate reliability, teamwork, and strong work ethic
- Help maintain a safe and organised working environment
Flight Attendant (2023 – 2025)
- Delivered excellent customer service in a fast-paced environment
- Handled cash transactions and onboard sales accurately
- Resolved customer issues calmly and professionally
- Worked closely with team members to ensure smooth operations and safety
- Built strong communication skills and ability to stay calm under pressure
Education
Level 4 Business Skills for the Workplace (In Progress)
University of Wales Trinity Saint David – progressing to Level 5
Level 2–3 Diploma in Aviation & Travel and Tourism
Certifications
First Aid Trained

Cover Letter 

Dear Hiring Manager,

I am writing to formally express my interest for the Store Manager position at Co-op in Aberfeldy. I am excited about the opportunity to join a business that places such strong emphasis on community, teamwork, and making a real difference to people’s everyday lives.

Through my experience as a Flight Attendant and currently as a Handler at FedEx, I have developed strong customer service skills, the ability to work under pressure, and a commitment to supporting those around me. In both roles, I have consistently focused on delivering a positive experience, solving problems quickly, and working collaboratively with my team to meet high standards.

I take pride in being approachable, supportive, and reliable. I enjoy helping others grow and contributing to a positive working environment where everyone feels comfortable sharing ideas. Although I have not yet held a formal management title, I have naturally taken on responsibility within teams by supporting colleagues, improving performance, and helping maintain smooth day-to-day operations.

I am currently studying Business Skills for the Workplace, which is strengthening my understanding of commercial awareness, teamwork, and leadership. I am particularly motivated by the opportunity to apply these skills in a Store Manager role, where I can help drive performance while also building an inclusive and motivated team.

What attracts me most to Co-op is your strong community focus and commitment to doing business differently. I would be proud to represent these values by creating a welcoming store environment, supporting my team’s development, and ensuring customers have the best possible experience.

Thank you for considering my application. I would welcome the opportunity to discuss how I can contribute to your team.

Kind regards,  
Robert Rusnac
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