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[bookmark: _Toc1070902846]Introduction: 

A portfolio is a structured collection of work and reflections that demonstrates learning, skills development and profesional growth over time (Cope and Murray,2018). In health and social care portfolios are usually used to show how the theory is applied to practice and to support reflective learning.
This portfolio is going to focus on my own development towards the role of a midwife. It will also include a personal action plan an academic discussion of key professional skills and a reflective account using Gibbs Reflective Cycle to evaluate my learning and identify areas for future improvement in midwifery practice.



















[bookmark: _Toc320382351]TASK 1:

[bookmark: _Toc1620473692]Introduction:
In this task the job role I want to use for my application is being a Midwife. Midwives play a vital role in supporting women and their families throughout pregnancy, labour, birth and the postnatal period. This role requires a combination of clinical knowledge, communication skills and professional values. This personal action plan will identify the key skills required for midwifery evaluate my current abilities for midwifery, highlight my skill gaps and outline how i plan to develop these skills. It will also consider possible interview questions related to my role.


[bookmark: _Toc812756522]Key skills required for a midwife and how I currently meet them.

One of the most important skills required for a midwife is effective communication. Midwives have to communicate clearly with women, families, and other healthcare professionals to ensure they are safe and person-centred care. According to the Nursing and Midwifery Council (NMC, 2023), midwives must share information in a way that supports informed decision making. I believe I meet this skill because I am a good listener and can explain information calmly and clearly. During my studies, I have developed the ability to communicate respectfully in group discussions and presentations, which is essential in maternity care.

Another key skill is empathy and compassion. Pregnancy and childbirth can be emotional and sometimes stressful, and women rely on midwives for reassurance and emotional support. Compassionate care helps build trust and improves women’s experiences with maternity services (NHS England, 2016). I naturally show empathy by being patient, non judgemental, and supportive when others are anxious. This skill would help me provide emotional reassurance to women during pregnancy and labour.

Teamwork is also essential in midwifery. Midwives work closely with nurses, maternity support workers, and other professionals. Good teamwork improves safety and continuity of care. I meet this skill through my experience working in groups at university, where I contribute responsibly, respect others’ opinions, and communicate effectively to achieve shared goals.

Midwives also require strong organisation and time management skills. Maternity settings can be busy and unpredictable, so prioritising care is essential. I currently manage my coursework and deadlines effectively, which shows that I am organised and able to manage my time well.

[bookmark: _Toc2044614936]Identified skill gaps

Although I meet a few of the essential skills, I have identified areas that require further development. One key gap is limited practical clinical experience. While I have gained some theoretical knowledge through my studies, I still need more hands on experience in maternity settings. Another gap is confidence in responding to emergency situations, such as complications during labour. Additionally, I need to develop a deeper understanding of safeguarding in maternity care, mainly in recognising risks to vulnerable women and unborn babies.

[bookmark: _Toc605819842]Personal Development Plan 

To address my lack of practical experience, I plan to gain relevant clinical experience. I will apply for volunteering opportunities related to maternal health, such as community maternity services or charities supporting pregnant women. This will allow me to observe professional practice and develop confidence in real-life settings. 
To improve my confidence in emergency situations, I plan to complete basic life support and emergency skills training. This will help me understand how to respond calmly and safely in high-pressure situations.
To strengthen my knowledge of safeguarding, I will study safeguarding policies and guidance relevant to maternity services, including those outlined by the NMC. I also plan to complete online safeguarding training to improve my awareness of signs of abuse or neglect.
Finally, to support my emotional wellbeing and resilience, I will practise reflective learning and self-care strategies. Midwifery can be emotionally demanding, so maintaining resilience is essential for safe practice.

[bookmark: _Toc1714274738]Possible interview questions and responses

1. “Why do you want to become a midwife?”
I would explain that I am passionate about supporting women and families during pregnancy and childbirth. I value person centred care and want to help women feel safe, informed, and supported during this important time.

2. “How would you support a woman who feels anxious about labour?”
I would listen carefully to her concerns, provide clear and honest information, and reassure her in a calm and compassionate way. I would respect her choices and involve her birth partner where appropriate or necessary.

3. “How do you work as part of a team?”
I would describe my experience working in university group tasks, explaining how I communicate clearly, respect others, and take responsibility for my role. I would link this to working within a multidisciplinary maternity team.


[bookmark: _Toc1162687797]Task 2 
[bookmark: _Toc761130333]Skill: Communication skills
Communication skills are one of the most important skills required for working in health and social care, particularly in midwifery. Midwives communicate with women, families, and other healthcare professionals through pregnancy, labour, and the postnatal period. Effective communication supports safe care, emotional wellbeing, and informed decision making.

In midwifery, communication is essential for building trusting relationships with women. Pregnancy and childbirth can be emotionally challenging experiences, and women may feel anxious or vulnerable. Clear and compassionate communication helps women feel listened to, respected, and supported(Hunter et al.,2020). According to the Nursing and Midwifery Council (NMC, 2018), midwives must communicate in a way that promotes dignity and involves women in decisions about their care. When women understand what is happening, they are most likely to feel confident and empower.l

Verbal communication play a key role in explaining procedures, discussing birth plans, and providing health education. Midwives need to adapt their language to suit each woman level of understanding. Poor communication can lead to confusion, fear, or misunderstandings, which may negatively affect a woman experience of care. NHS England (2016) highlights that women value being given clear information so they can make informed choices during pregnancy and birth.

Non-verbal communication is also very important in midwifery. Body language, eye contact, facial expressions, and tone of voice can all influence how supported a woman feels. During labour, women may not always be able to communicate verbally, so midwives must use their non verbal knowledge ,such as facial expressions or changes in behaviour. Effective non-verbal communication can provide reassurance and comfort, especially during stressful situations.

Communication is also vital for teamwork and service users safety. Midwives work as part of a big team that includes doctors, nurses, and maternity support workers. Clear communication between professionals ensures a good care and reduces the risk of mistakes. Miscommunication during handovers or documentation can lead to serious safety issues. The World Health Organization (WHO, 2017) identifies communication failures as a common cause of adverse events in healthcare settings.

In addition, good communication skills support person centred care, which is a key skill in health and social care. Person centred care focuses on respecting individual needs, preferences, and values. When midwives communicate effectively, they are better able to deliver care to each womans needs, cultural background, and personal choices. This skill improves satisfaction and overall outcomes for women and babies.
[bookmark: _Toc148803867]Conclusion
In conclusion, communication skills are really important and key in health and social care, specifically in midwifery. Being able to deliver a good verbal and non-verbal communication supports emotional wellbeing, safety, teamwork, and person-centred care. Developing strong communication skills is therefore important for anyone that wants to achieve a caareer within the midwifery sector.



[bookmark: _Toc80840275]Task 3        

This reflection uses Gibbs’ Reflective Model (Gibbs,1988) to critically reflect on my solo presentation, which focused on a SWOT analysis. Although the content of the SWOT itself will not be discussed in detail, it formed the structure of my presentation. The reflection explores my thoughts, feelings, performance, and areas for improvement, supported by the feedback from my lecturer.

[bookmark: _Toc1326243830]Description

The presentation required me to deliver a structured solo presentation within a set time limit of 6 minutes. I prepared my slides carefully and rehearsed the content several times with my friends and family. During the presentation, I spoke clearly but felt really nervous at the beginning.I followed the structure of my slides and completed the presentation within the time given. Afterward, the lecturer provided verbal feedback, highlighting that my content was clear and relevant but suggesting that I improve my confidence and engagement with the audience.

[bookmark: _Toc453388422]Feelings

Before the presentation, I felt anxious and worried about speaking by myself in front of a lot of people. I was worried that my nerves would affect my voice and clarity when perfoming.During the presentation, at the start I felt tense, but as I continued speaking, I became slightly more comfortable. After finishing, I felt relieved but also aware that I could have performed better in terms of confidence and engaging more in terms of eye contact with the audience.

[bookmark: _Toc634053946]Evaluation

One positive aspect of the presentation was my organisation and preparation. The lecturer highlighted that my slides were well structured and easy to follow. This showed that I understood the topic and had prepared effectively. However, a negative aspect was my limited eye contact with the audience. I relied too much on my slides, which reduced my engagement with the audience. My voice was clear, but at times I spoke too quickly due to nerves or my voice broke down a little bit due to me being nervous.

[bookmark: _Toc401303343]Analysis

Using Gibbs’ model helped me understand how my emotions influenced my performance. According to UK Higher Futures Online (2024(, reflection allows learners to identify strengths and areas for development .My anxiety had a big negative impact on my confidence  which is one of the most important skills in both academic presentations and future midwifery practices .Midwives must communicate clearly and confidently, especially in stressful or under pressure situations .The feedback from my lecturer highlighted that it is important to improve on my body language, eye contact and presence in general as the knowledge is not the main important thing when presenting.t


[bookmark: _Toc957109475]Action Plan

To improve my future presentations, I plan to practise speaking out loud more often, focusing on pace and eye contact with the audience. I will practice in front of friends or record myself to build confidence more confidence and realize what i need too improve more on. I also plan to use breathing techniques to manage my nerves and anxiety. Applying these strategies will support my academic development and future role as a midwife.
[bookmark: _Toc372989481]Conclusion

From this experience, I learned that preparation alone is not enough; confidence and how you deliver the information are equally important. While my knowledge and structure were strong, I needed to develop my public speaking skills further as they are weak. This reflection has helped me recognise the link between communication skills and professional practice.
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