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Academic and employability skills refer to those qualities that are often emphasised as being important with regard to the higher education and professional life of any individual (Gowsalya and Kumar, 2015). These skills are often said to be the most important capabilities that individuals possess when it comes to being enrolled at a college or within the workplace. A majority of the career options as available to the students require them to have some sort of higher education degree, if not a university one, and this makes it all the more difficult for them since most secondary schools do not function in a manner so as to help them develop these necessary competencies and skills. Academic and employability skills are critical to the future of any individual, especially if they wish to make a mark in their lives (Jackson, 2014). This report shall explore the existing literature on the numerous topics included within the skillset while providing a thorough reflection on the usefulness of the same, along with how learning them has been useful.
[bookmark: _Toc47452812]Analysis of published literature on the topics
Among the topics that had been discussed in this module on academic and employability skills, some of the most important and noteworthy ones had been reflective writing, academic writing, oral communication, and problem-solving. These four topics are often among the most integral skills or capabilities that are assessed in order to understand the extent to which a person is competent enough to perform at par with the expected standards either in college or within the workplace. 
Reflective writing: Gibson, et al. (2017) state that reflection is often not seen as an inherent skill, which makes the concept of reflective writing quite challenging to understand. The authors also talk about the different levels in reflective practice – impression, interpretation, internalisation, integration and intention – since these are all important aspects that have to be considered by the learner or the individual when undertaking a reflective writing exercise. These levels are also often expected of students from a pedagogical perspective, and there are essentially numerous disciplines that are associated with reflective writing since the concept is based majorly on personal responses rather than on generalised learning. Wald et al. (2012) state that it is important to foster a sense of reflective writing since it can help develop critical thinking skills, and also inform the critical decision-making processes while enhancing the levels of professionalism. Thus, reflective writing has been continually highlighted as being an essential component for higher education as well as for professional purposes, and while reflection cannot particularly be intuitive, it is necessary for the mentors also to be supportive of the learners as they develop their skills while also being instrumental in helping them make sense of the practice.
Academic writing: Zemach and Rumisek (2016) state that students must understand the importance of academic writing as part of the skills necessary for university education and higher studies. More often than not, students have to engage in writing assignments and essays, and it is, therefore, necessary to take the context of the reader into consideration when writing any piece of work. This further helps to be able to better communicate with the readers when their perspectives and viewpoints are taken into consideration, which also helps enrich the work of the writer. Shrestha and Coffin (2012) talk about two kinds of academic writing – the formative and the summative. While the summative academic writing techniques are aimed at assessing the achievement and learning potential of the students, the formative assessments help with bringing about improvements and necessary adjustments within their writing. Together, they are essential to help a learner develop their performance, and different individuals and universities have different methods and approaches to tackle the same. The authors further discuss the topic of learner reciprocity with respect to the tasks that are assigned to learners since they are supposed to take responsibility for the academic writing tasks. In this regard, it may be stated that higher the reciprocity of the learner, greater would be their capacity to improve and polish their academic writing skills.
Oral communication: As Raba (2017) argues, oral communication is one of the most important skills that an individual needs to develop since it is part of virtually everyone’s lives. Having an appropriate approach to oral communication can help them interact and communicate freely while sharing their own ideas and experiences. In an academic setting, the author states that students often are challenged with the issue of having to deal with communicating across language barriers, which then acts as a major barrier to them being able to express themselves freely. Levis (2018) argues that English has become one of the most popular languages in terms of oral communication, which has also made it necessary for many educational institutions to include courses on the same. The author further hints towards the common problem – of being faced with language barriers as being the major issue when pursuing oral communication, in both an academic and professional setting. Nikolic, Stirling and Ros (2018) state that oral communication is an equally important skill within the business workplace, and thus, graduate employees are often required to have adequate English language skills when needed to communicate verbally with their colleagues since communication within a professional setting greatly contributes to the success levels. 
Problem-solving: Ostafin and Kassman (2012) state that memory can act as a wonderful tool when it comes to enabling human beings to act on something or engage in a particular kind of work. This is because they have the capability to utilise their personal experiences in order to solve problems and adapt to any given situations. The authors further state that as a skill, problem-solving has a deep connection with mindfulness, the relationship being highly positive in nature. Researchers Hesse, et al., (2015) state that problem-solving has a relationship with innovation, which is essentially the reason as to why this skill is of such grave importance in terms of employability as well as in academics. From a commercial perspective, creativity and innovation refer to when an individual is able to resolve a problem with the result being positive in terms of a financial gain. Thus, problem-solving is very much an important component of academic and employability skills, since it can help address the numerous issues that arise and give way to enhanced opportunities.
[bookmark: _Toc47452813]Reflection on learning and usefulness of topics learned
The four topics that I have discussed above have been carefully shortlisted for the purpose of this report since I have been able to personally benefit after learning about them. As part of the academic and employability skills, I feel that oral communication, academic writing, reflective writing, and problem-solving have been fundamental in terms of helping me understand how to handle real-life situations outside the classroom. 
I already was aware of the fact that oral communication is an important academic and employability skill that needs to be developed and nurtured if I want to be successful in my life. However, on completing this course, I was able to develop a more comprehensive understanding of why it is important. Similarly, I was able to gain more insight into the importance of the three other skills as well, which I believe had been fundamental in terms of helping shape my responses and behaviours during the various class activities.
For instance, developing a better understanding of academic writing and reflective writing skills has helped me improve my overall assignment writing skills considerably. Previously, I had been unsure of what information to include, and what to leave behind, when framing a particular report. However, I now understand the need to be critically adept due to learning about the reflective writing skills, and thus, I can subsequently single out the important points and write them accordingly when it comes to my academic assignments. Furthermore, I believe that this approach to critical thinking shall also benefit me in the long run when I proceed with my professional career. This development that I experienced or went through can also be expressed if I seek to apply Gibb’s reflective model here. This model has five distinct stages as understood from the journal article by Dhaliwal, S. Singh and N. Singh (2018), which I can further elaborate as below.
Description: Theoretically speaking, this stage is when a learner sees to describe the situation in detail. Similarly, on going through the modules that I had learnt, I was able to formally understand and describe the importance of academic and employability skills, and why the four skills or topics that I have outlined in this report are extremely important to continued success in both the educational and professional fields. Thus, I was able to study these topics in more detail so that I could educate myself on their relevance and understand how to apply them in real life. For instance, I learned that oral communication was essential across all social and professional settings, and thus, I developed an understanding of what to include and what not to when verbally interacting with someone.
Feelings: During the onset of the course, I could feel that I was slowly and steadily developing as a person, and thus, now as I look back on the situation, I can confidently state that this course or module on academic and employability skills has been useful in helping me develop my critical thinking skills which have not only enhanced my verbal communication and writing skills but also assisted me with my problem-solving endeavours.
Evaluation: After learning about the different skills and topics, I was able to conduct a self-evaluation which helped me understand my own weaknesses and shortcomings. The feedback that I received from my teachers and peers on the basis of the in-class activities had also been important in terms of helping me understand and evaluate my own skills, thereby making it clear to me as to which areas I need improvement.
Analysis: Based on the feedback that I had received along with my self-reflection attempts, I have been able to analyse and put forth the fact that I need to work on my oral communication skills since I believe that being in a multicultural setting plays a major role in the verbal communication practices in both the academic and professional fields. During the various group activities that I had been part of, it had been quite challenging for me to interact with others since there were language barriers present at all times. Thus, oral communication in such a situation became challenging.
Conclusion: As a conclusion to all that I had learned, I can state that I have been able to identify my weaknesses and strengths, and thus I can now frame a better action plan so as to help develop my academic and employability skills so as to improve my performance in the future.
Action plan: On the basis of the discussion that I have presented so far, as an action plan, I have decided that I shall be interacting with my peers on a one on one basis regularly since it is the only way in which I can improve my oral communication skills. Furthermore, I shall also be reading voraciously so as to increase my vocabulary, which would help me with my academic writing endeavours. Being able to critically approach a situation and reflect on the same shall also improve my problem-solving and reflective writing skills, which would then help me become the right fit for any university or organisation.
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From this report, it can be understood that the various topics that I have been able to acquaint myself within the module have essentially been very useful in terms of helping develop my skill set with respect to both the academic and professional fields. I further believe that learning about Gibb's reflective model has also helped me in understanding how to assess my own knowledge and subsequently decide on an action plan with the aim to address the gaps or shortcomings that I have been able to identify.
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