


Romance fraud is a rising issue in the UK. According to the National Fraud Intelligence Bureau there has been a total of 8,036 reports of romance fraud in the last year. Within these reports they have found that there has been £92m lost overall with each individual involved in romance fraud seeing on average around £11,500 per person (City of London Police, 2023). This essay will look at an overview of what romance fraud is and what impacts it has on victims. Following on from this the methods that fraudsters use in order to persuade victims will be analysed with an analysis of the preventative measures that are in place to ensure other individuals do not become victims of romance fraud. In relation to a case study will be show within identification to the two females who came together who had been a victim from the same fraudster setting up Love Said and the documentary “tinder swindler” was made from this case. However, a discussion will be made of the different law enforcements that are out there for this crime and analysing the different digital platforms that are used in order to prevent romance fraud.
Romance fraud is a type of fraud that can be where an individual is made vulnerable by “defrauding” by fraudsters who are offenders through different relationships that the victim will be led to believe are genuine and real. Victims are led to believe they are in a loving relationship or can be known within dating. Romance fraud can happen online through social media, dating sites, websites and other platforms online. It has also been identified that many of the fraudsters use more than one way to commit this crime (Cross, Dragiewicz and Richards, 2018).However, according to Whitty (2013) victims often become a victim through the process of looking for their “ideal relationship or partner” which is often where individuals have higher expectations within their beliefs (ACCC, 2023). Whitty (2013) suggests that there are five stages where the fraudster will start by using “the ideal profile, following with grooming and coercive control, then it could potentially lead to requesting for money before it could lead to abuse.
According to ACCC (2023) romance fraud can be known to have a large impact on victims psychologically. It can be identified that most victims who are affected by romance fraud financially usually are aged over 65. In 2022 the United Kingdom reported that there had been a total of £88 million to have been lost by victims who has been victims of romance fraud through dating online. Within these figures men in their 20s were the largest target by being victims from older females. As well as a victim being affected financially it is often seen that the victim will be left with psychological pain for example “embarrassment, shame, anxiety or fear” (Aborisade, Ocheja and Okuneye, 2024). Individuals who are affected by romance fraud financially across dating sights tend to have never met the offender and are made promises to in order to demonstrate love which the victim led to believe they are in love and trust the individual although they have never met. They gain the victims trust over a period of time and then use lifetime events like being in hospital, not being able to afford things and black mailing to get the victim to send money to them (City of London Police ,2023).
Mass Marketing fraud is a way of exploiting individuals over different platforms of communications which is carried out through online social networking sites for example “Facebook, Instagram, email and dating sites” which is used by usually a group of people from different countries committing romance fraud. In the United Kingdom in 2016, it was reported in the British Crime National survey that “citizens are 10 times more likely to be robbed while at their computer by a criminal-based overseas than to fall victim of theft” (Whitty, 2018). Fraudsters are also seen to be using ‘advance fee fraud scam’ which is another way in which this criminal activity is carried out across the same platforms. Victims often have a larger effect from this type of fraud due to the loss of finances as well as the loss of believing they are in love (Whitty, 2018). From experiences both of these losses, as well as psychological factors being affecting a victim’s physical health could deteriorate as well as a potential unemployment which has a large impact on victim’s mental health (Button and Cross, 2017, pp.1–24).
Romance fraud methods can be known to have a relation with domestic abuse. Both types of offending use the methods of grooming and coercive control. These type of behaviours can leave victims with the sense of not knowing who they are as a person as they have fallen in love with a person they don’t even know. They could potentially be left with the feeling of being afraid of the perception people have on them after being a victim of romance fraud, therefore this can have a negative impact on the victim as they may feel that their reputation may have changed (Rege, 2009).
Offenders of this type of crime used methods like fake profiles, fake testimonials in order to make the victims believe that there are potentially have an ideal “occupation or an attractive model” in order to attract the victim by using persuasive techniques to draw that victim to them (Whitty and Buchanan, 2016). Fraudsters use a process of grooming where they show affection, potential interests of the victim and certain values to draw the victim to them over a period of months. They groom the victim to believe that they would be perfect for each other allowing the victim to feel drawn to the fraudster however, the offender will always make excuses to meeting but using emergencies that have emerged like accidents or deaths to postpone the official meeting (Coluccia et al., 2020). Alongside fraudsters using the method of grooming after the fraudster has spoken to the victim for months, they then also use coercive control behaviours to receive financial gain from the victim. According to the Home Office (2022) coercive control can include threats, humiliation, intimidation and taking advantage of an individual. 
To ensure that victims are safeguarded is it important to ensure that victims are brought away from the crime and given the correct support to ensure that they do not fall into the same vulnerable situation in criminality again. However, it is important in order to take victims away from this crime that they are educated on why you should not send money to anyone you do not physically know or trust (Cross, 2020). A protection motivation theory was invented by Rogers (1983) which assesses victims to see the threat towards them and “their coping mechanism influencing their intensions and actions to adopt protective measures. This allows the victim to be able to identify the safeguarding that is needed to suit them best (Luu, Land and Chin, 2017).
According to Fletcher (2023) suggests that it is important to search the profile on a social media platform to see if the identity of the person matches, this will allow the  individual to detect if it is fake in order to prevent the victim from going further down the line to becoming a victim. To mitigate the risks to prevent individuals becoming victims of these crime is it important to ensure that awareness of this crime is being made in order to help people to educate themselves on the importance of not to send money to anyone you do not know. It is important to ensure that individuals see the signs of any controlling behaviours. Introducing victims to support groups could decrease the impact that the financial and emotional damage has had on the victim (Kydd et al., 2023). Furthermore, it is important that victims can see the red flags like the offender not wanting to meet in person, delaying the meeting stage all the time and using serious life events in order to get money (Cumming,2021).                                                                                             In relation to law enforcement to safeguard and mitigate the risks individuals must report any signs of romance fraud as this will also raise awareness or allow for the offender to be caught to stop any other individuals from falling for a fraudster. However, according to Correia (2019) that in the reporting centre action fraud has gathered data which shows that not all information has been stored correctly or is missing. This was down to victims not being allocated an investigator with the results of romance fraud being underreported in many different areas.
In relation to romance fraud and a recent case study named “tinder swindler”. This case was made into a documentary that has become a large part of raising awareness of romance fraud. Three females came together to catch Simon Leviev who had presented himself as the son of a diamond aligarch. When both victims reported the incident, it was first of all dismissed, after trying the ladies coming together and the police took on the case. Two of the victims Cecilie Fjellhøy and Anna Rowe who came forward have stated “they were asked to be considered a victim in this case” after being told by the police it was not really a crime to record (Taylor, 2023). Simon Leviev had previously been convicted of defrauding women in 2015 and was sentenced to two years in prison. From how these two females were treated they came together to set up “Love Said” in order to provide support programmes to victims who were made vulnerable within this type of crime. This is a platform to educate individuals on the dangers of romance fraud and ways in which individuals can identify in order to not be a victim (Mohan and Nurse, 2023). From this case study, a documentary has been made to raise awareness as well as the females coming together to prevent others from going through this crime. This crime impacted each of these females by causing physiological distress with continuing mistrust in future relationships. The documentary that was created has been seen to potentially push law enforcement agencies to doing more about romance fraud and the seriousness of the crime (Lokanan, 2023).
In conclusion it can be identified that despite there being a decline in the amount of romance fraud crimes in the last year it can be identified that all reports of this crime have not been recorded properly which has an overall effect on the statistical data. However, the City of London Police (2023) identify that the UK victims are still continuing to lose large amounts of money due to fraudsters and more support is needed for victims in order to ensure that people know the risks and dangers of fraudsters on online platforms. From the case study it can be identified by individuals coming together it has had an impact on other individuals in society to not blame themselves for being a victim of this crime. Romance fraud not only inflicts significant emotional and financial harm on its victims but also impacts trust in society and online interactions. The methods employed by fraudsters include grooming, coercive control and psychological factors need to be made more awareness of and ensure individuals are more vigilant across online platforms. Prevention measures such as background checks, cautiousness towards flattering messages, sharing personal or financial information can help decrease the risk associated with romance fraud. Addressing the issue requires a collective effort involving education, awareness campaigns and collaboration between appropriate law enforcement agencies in order to reduce the number of victims within romance fraud.
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