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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  8th June

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

For this task, I will refer to the mother as parent 1, child 1, child 2 and unborn baby, to ensure confidentiality. Parent 1 had previously been in court proceedings for Child 1 and child 2, which concluded child 1 and child 2, would remain living full time in the care of maternal grandmother under an SGO (special guardianship order.) Parent 1, attended a Child Protection conference where there was an unanimous multi-agency decision that parent 1’s unborn baby would be placed on the child protection register in abiding to The Children Act (1989) due to the ongoing concerns relating to parent 1’s parenting ability and to keep the unborn baby safe from significant harm. There is a requirement that Parent 1 with the unborn baby would need to be seen every ten working days in accordance to The All Wales Child Protection Procedures (2008) under a child protection plan. I agreed with parent 1 we would meet to discuss the previous concerns and reflect what was different for her unborn baby. 

Parent 1 agreed for the meeting to be at the family home, as I was aware that she struggled with meetings and requested where possible for meetings to be at her family home. Whilst considering the Welsh context, I acknowledged that parent 1 lives in a low socio-economic area with Swansea and parent 1 is  a care leaver, with adverse childhood experiences which has impacted on her own emotional and social capacity. 

Parent 1 choose the language she wished to communicate, therefore I considered the ‘Active offer’ and ‘more than Just Words’ (Welsh Government 2012) which is in line with the Welsh Language (Wales) measure, (2011). Parent 1 gave consent for my practice lead to observe with a clear explanation why I was being observed. As I was aware of parent 1’s anxieties, I agreed for her support worker to be present during the meeting and she remained to support following me leaving the family home. 
 

Word count - 328












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

The Code of Professionals Practice for Social workers sets out a clear standard of conduct, and practice that will be expected within the profession. Professionals have a responsibility whilst practicing their conduct and practice do not fall below the standards set out and that the professionals practice does not harm individuals that we work with well-being (Social Care Wales 2022). During the meeting, a person’s centred approach was relevant. The conversations were around parent 1’s child 1 and child 2, which were difficult and emotional conversations given the situation, and I was aware parent 1 was incredibly anxious and stressed and I was mindful this would be having an impact on the unborn baby. I made sure that active participation was promoted during the difficult discussions, as I recognised the importance that parent 1 should feel listened too and by listening to her views formed part of the assessment. I recognised parent 1 has an individual right to participate and this supported me to gain a fuller understanding on what had been going on for parent 1 and the unborn baby’s safety. 

To consider language and communication barriers, I considered the ‘Active offer’ and ‘More than Just Words’ (Welsh Government 2012) in line with the Welsh Language (Wales) Measure. (2011). Parent 1 was given the option to the language that she preferred to engage in prior to the meeting, which was confirmed English was her preference as this is her first language. The Code and Professional Practice (2017), section one and two states the clear need for when Social Workers are practicing the must consider individuals and carers, ‘dignity, privacy, preferences, culture, language and rights are respected.’ Furthermore, should be seen to be to always support individuals and carers to be able to communicate their views in their preferred language they feel most comfortable with (social care Wales, 2022). Whilst working with parent 1, I did not assume that she was an English speaker rather than Welsh or that she may have an alternative language due to her ethnicity. I recognised the importance of allowing parent 1 to feel that she had a choice, to support her to feel empowered and confident that her needs would be met. It was evident that the Active Offer was necessary in meeting the needs of parent 1, along with the significance of attentive communication skills, to make sure parent 1 felt listened too and that her views were always being considered. 

Section 1, of the Code and Professional Practice states professionals’ responsibility is to make sure that their actions will promote ‘equality, diversity and inclusions’. It is always evident that working within person centred, this is as a basis whilst working within social care and support 
 (Social Care Wales, 2022). When we arrived at the family home, I arrived the same time as my practice lead and parent 1’s support worker. Parent 1, invited us all into the family home and I instantly observed the layout of the living room and kitchen. I then reflected ‘in action’ by using Donald Schon’s ‘The reflective practitioner’ (1991) theory of reflection. I was aware of the imbalance of power which parent 1 could have felt with three professionals arriving all at the same time, which could have led to ineffective communication from parent 1 and her feeling she may not want to engage. I then instantly asked parent 1 where she would like us to go whether this be in the kitchen or front room, which she chose the front room. I then asked her where she would like us all to sit and reassured her to sit where she felt most comfortable. Parent 1 chose her seat and shared everyone else could sit where they wished. I chose to sit on the floor, as there was limited seating but also wanted parent 1 to feel meeting to be less formal. I felt this empowered parent 1 to make a choice and voice her opinions. Again, I believe I was able to follow the Social Care Wales effective communication checklist. For example, I was able to sit opposite parent 1, where this be on the floor, but I was able to evidence a relaxed body language which parent 1 may have observed, with a relaxed, friendly tone of voice, with the hope that Parent 1 would view me as approachable that would encourage her to talk openly about difficult parts of her life. Furthermore, I was able to maintain good eye contact with parent 1, whist being mindful to engage her support worker within the conversations, when I felt was needed as I was aware she was there as an emotional support for parent 1. (Social Care Wales, 2022.)

I believe the systems theory has guided me whilst working with parent 1. It was important to recognise the importance of looking at the whole system of support around parent 1 and how to identify how parent 1 can be influenced by this. It was important to understand how parent 1 interacts with the systems around her, family, friends, services, environment and how these services can be a positive or negative influence and how they were influenced when her previous children were harmed and to understand what is influencing now. It is also important to recognise that systems are not only people that are close, there are other factors such as such as housing ,instability of living arrangements, discrimination, Adverse Childhood experiences, Adolescent relationships all come in to play with the mother. Additional systems around  education, training impact, employment etc. (Seden, 2016)

Furthermore, I found the task centre theory useful in supporting parent 1 to problem solve by using specified goals and timescales to achieve this. I had set tasks for both parent 1 and myself that are achievable and measurable that we both agreed on. This has built on trust and positive goal setting. This is an anti-discriminatory model of practice as it supports the individual to identify and work towards achieving her own goals and well-being outcomes. This theory allowed parent 1 to identify goals she wanted to achieve and that she had not recognised previously and supported my practice to develop, support sessions in conjunction with the parent 1.  (Seden, 2016)

Finally I believe the attachment theory guided me as from working on this case, I am fully aware that the parent 1 had found it difficult to form a bond with her previous children. Understanding why this was the case and the how to support this to be different. The attachment Theory allowed me to explore the experience from her understanding. I have used this theory to support parent 1 to think about her own experiences of being parented and how this may have been a barrier for her to bond with her own children.

To reflect on my own practice during the meeting with parent 1, I believe I was able to interact throughout the meeting with parent 1 being person centred, fair and open. I was able to explore the current worries the Local Authority hold in regards to her past children, however gave parent 1 the opportunities to share how her life has now changed and gather her views in regards to her parenting capacity and the harm caused to her previous children without her feeling that judgements were being made towards her. 

I believe during the meeting parent 1 appreciated my honestly with her as I clearly outlined the concerns the Local Authority had but gave her the opportunity to give her explanation of events that had led to her previously children being removed from her care. She was able to acknowledge that the previous concerns were due to her being a young mother, a care leaver with very little family support around her to teach her basic parenting to enable her to meet the children’s needs consistently. I believe by parent 1 being able to feel comfortable to be open and honest was a result to her feeling appreciated and listened too, through my communicati0o and listening skills being positive. As stated by Koprowska (2020) that by a social worker having effective communication, this is a key way to form effective relationships and to achieve outcomes. I believe by having these skills, this enabled the meeting to be productive from beginning to end, to gather important information which formed part of the assessment for parent 1’s unborn baby, 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, the social worker is always on time. She knows that I hate waiting for meetings as this makes me anxious. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, the social worker rang me before the meeting, explained why she was asking for the practice lead to come along to the meeting. I did not mind this, I know the practice lead and I felt comfortable with her coming to my house. 

	Were you clear why the social worker met with you today?

	Yes, really clear, I felt she was able to listen to me and did not judge me like the rest of them do. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Really prepared, she knew lots of information and would often say ‘correct me if I am wrong..’.

	  How has the social worker listened to you and respected your views and wishes?

	She gave me time to talk, she was not rushing to go anywhere else. She made me feel that she cared and wants to help me be the best mum I can be. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yeah she explains everything to be and if I don’t understand I will tell her and she will explain again to me. 

She knows I speak English not welsh. 



	How has the social worker’s involvement met your expectations for this visit?

	Yes, I feel she is a good social worker and will listen to me and give me a change, and she understands I have changed. 

	Are there any other comments or suggestions that you would like to make?
	No
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