Ethical Decision Making

Embedded Counselling Practices

A seven step framework for ethical decision
making.
(McLeod and Mcleod, 2011)

1. Colect allrelevantinformation about the situation, the preferences and resources of the
person seeing help and yourself as the helper, and the possible views of other people
Who might bé affected by the outcome.

2. Considerwho benefitsfrom different courses of action. Identify the benefifsof what
could be done from the point of view of the person, the helper and ofher:

3. Considerthe consequences Identiy e consequences of any action from the view
point of the person, fhe helper and othe

4. Identify duties. To whom does o duty existn the case being examined? Forexomple
does the helper have a primary duly o responsibify o fhe person or fo o wider aroup,
such as the person's family or society as a whole? To whom does the orgcmschor\ww in
i tie e perls empioyed eve a chiy of responsolibyy What Is e helper's duty fo

im/hersel

5. Conault. Use consultation with others;for example, o counseling supervisoror mentoror
publisned sources, to develop a more complete understanding of duties, benefitsand
consequences, and fo A your own assumplionsin these area

6. Decide. Bringtogether these various factors into a preliminary plan of action.

7. Testthe plan cOnsuwogo.mo check how the plan appears fo the other people:
{inelucing the Berson being helped)., Evaluate your o from Ihe perspective of
tadler's wasfresrs of ! umversc\wy ‘publicity’ and ‘justice' by reflecting on the-
following questions:

Framework for Ethical Decision Making

= Would | recommend this course of action to
anyone else in similar circumstances2 Would |
condone my behaviour in anyone else?
(Universality)

= Would | tell other counsellors/helpers what |
intend to do? Would | be willing to have the
actions and rationale for them published on the
front page of the local newspaper or reported
on the evening news? (Publicity)

= Would | freat another client in the same
situation differently? If this person was a well-
known political leader, would | freat them
differently? (Justice)
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Exercise

= |n small groups, apply ethical
decision making to the scenarios
provided.

Ethical Dilemmas

| = The scenarios illustrate the potential complexity of
situations that may be ethically problematic in
embedded counselling. In each case, the person
seeking help was frying to get what they needed but did
soina wo\éfhof laced the counsellorin a difficult

ition. The task for these counsellors was to
knowledge the dilemma, while remaining focused on
aintaining an ongoing counselling relationship with the
person. The story of lan exemplified the importance of
anticipating potentially difficult situations — lan chose to
ignore an aspect of the counselling relationship (his own
health status), that had to potential to undermine his
capacity fo provide a sage space for counselling. The
longer that time went on the harder it became for him to
do anything about the situation.




