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Proposed Research

	Current Proposed Title (20 / 30 words):

	The Promotion of e-CNY from the Perspective of Mobile Payment Users: Qualitative Analysis and Strategy Exploration

	 
Background & Context (approx. 500 words)


	Mobile Payments
Since the mid-1990s, the mobile payments sector globally, particularly in China, has experienced significant change and technology adoption. The milestone event of 1997, when Finland's Sonera launched the world's first commercially available mobile payments solution, marked a significant advancement in the sector (K. Pousttchi, 2007). Korhonen's research provides an in-depth overview of the historical development of the mobile payment industry in China, with a particular emphasis on how the industry has rapidly evolved and innovatively applied new technologies over the past five to six years. Korhonen further suggests that the widespread adoption of mobile payment technology by Chinese consumers is largely attributed to the convenience it offers (Korhonen, 2020).
A study by Ye et al. reveals that the initial phase of mobile payments gaining rapid traction in China was mainly through strong social ties, such as the use of mobile red packets. Subsequently, the trend gradually shifted to economic exchanges based on weaker urban ties and eventually evolved to the current stage which relies mainly on human-computer interaction (HCI) technology (Ye, Chen, and Fortunati, 2021). Li et al. constructed a model of payment product diffusion when analysing the diffusion trend of mobile payment products in China and verified the applicability of the model through empirical analyses. The study compared the differences between traditional payment methods and mobile payment products and explored the differences in mobile payment promotion strategies among different payment institutions (Li and Li, 2020). In the study of consumer trust in mobile payment systems, government regulation, reputation and security were identified as key factors in building trust. In addition, factors such as mobility, subjective norms, practicality, ease of use and perceived fun significantly influenced consumers' behavioural intention to adopt mobile payment systems (Sleiman et al., 2021). Zhang and Poon, in a further study, explored the positive impact of perceived risk and security on mobile payment adoption among the elderly population in Shandong Province, China, suggesting that these factors can positively influence attitudes towards mobile payment use (Zhang and Poon, 2021). Furthermore, for the adoption of digital wallet technology in China, research by Cheng et al. highlights the important role of perceived pleasure and perceived risk in influencing payment behaviour and the socio-economic environment (Cheng and Song, 2023). Together, these findings provide insights into what lies behind the rapid growth and widespread adoption of mobile payments in China.
The e-CNY
In the early 1980s, some economists in the United States proposed the concept of "electronic cash", which is a form of currency that can be used like physical banknotes. In 1998, Dai published a paper that first explored the concept of "digital currency" and its meaning in depth (Dai, 1998). In 1998, Dai published a paper that provided the first in-depth examination of the concept of "digital money" and its implications (Dai, 1998). His groundbreaking research explored the concept of digital money, particularly its potential role in circulation and payment systems. Subsequently, with the development of blockchain technology, digital currencies began to make use of technological tools such as distributed ledgers, cryptographic algorithms, and smart contracts to achieve decentralisation in terms of issuance, circulation, payment, clearing, and management, demonstrating the nature of a programmable currency (Ba, S. S., Zhang, D. C., & Zhu, Y. Q., 2020).
Digital currencies can be classified into two categories according to their issuers: official state-issued and unofficial state-issued. The most representative example of unofficial state-issued is Bitcoin. In contrast, the e-CNY is a legal tender issued by an official state. China's central bank digital currency, the legal tender issued by the People's Bank of China (PBOC), is commonly referred to as "e-CNY" (Zhou, D. X., 2021). As part of the M0 currency, e-CNY is essentially a digital alternative to circulating cash (Feng, S.H., & Yang, J., 2021). e-CNY issuance follows the centralised issuance and two-tiered operation system of the central bank, i.e., the central bank does not issue e-CNY directly to the public, but rather circulates it through commercial banks (Feng, S.H., & Yang, J., 2021). Yang, J., 2021). This approach ensures central bank control over currency issuance and facilitates the integration and application of digital currencies in the broader financial system.
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Aims and Objectives (approx.. 250 – 500 words)

	Research Aim:
This study aims to explore the perceptions and attitudes of mobile payment users towards the promotion of e-CNY, and to provide strategic recommendations and support for the effective promotion of e-CNY by qualitatively analysing users' usage habits and preferences, and how these may translate into the acceptance and use of e-CNY.
Research Objectives:
The objectives of the research are set below to achieve research aim:
1) Understand the habits and preferences of mobile payment users of different age groups (including Baby Boomers, Generation X, Generation Y and Generation Z).
2) To analyse the specific impact of user habits and preferences on the acceptance of e-CNY.
3) Explore user perceptions of perceived security, ease of use, and potential benefits of mobile payment adoption across age groups to identify key issues to focus on during the promotion of e-CNY.
4) Based on in-depth analyses of user habits and preferences, propose strategic recommendations to promote the widespread acceptance and use of e-CNY.
Research Question:
Therefore, according to my research objectives above, the specific research questions in my study are put forward as follows.
Q1. What are the key habits and preferences displayed by mobile payment users of different age groups in their usage?
Q2. How do these habits and preferences of users influence their acceptance and use of e-CNY?
Q3. Do users' perceptions of the perceived security, ease of use, and benefits of adopting mobile payments across groups have an impact on the adoption of mobile payments by users of all ages?
Q4. Based on the understanding of users' habits and preferences, what effective strategies can be devised to facilitate the promotion of e-CNY?

	
Proposed plan of work including timetable 

	Proposed plan of work

In this section you will need to complete a proposed plan of your work explaining the timeline for key elements of the thesis. This can be set out as a table like below or as a gantt chart (for example)

This plan should indicate that the research will be completed by the end of the fee paying period (the minimum period of candidature.

	Planned Development (e.g. submission of form, completion of chapter, submission of thesis)
	Target Date

	Submission of proposals
	February 2024

	Literature review, first draft
	July 2024

	Literature review, final draft
	October 2024

	Methodology
	January 2025

	Data collection
	April 2025

	Data analysis
	July 2025

	Write findings and discussion
	October 2025

	Write conclusions 
	December 2025 

	Footnotes and references
	January 2026 

	Paper submission
	January 2026





	Proposed methodology (approx. 500 words):

	Research Philosophy
Adopting a constructivist research paradigm, this study aims to explore in-depth the personal experiences and perspectives of different age groups on mobile payments. Through semi-structured interviews, this study will collect data from participants of different age levels, including Baby Boomers, Generation X, Generation Y and Generation Z. This study is designed to explore the personal experiences and perspectives of participants from different age groups on mobile payments. Under the constructivist perspective, participants are not only recipients of knowledge but active constructors of knowledge. Their feedback is key to understanding their views, perceptions and experiences of mobile payments. The belief that users' views on mobile payments are influenced by their unique personal experiences and social contexts echoes the research of Crotty (1998), who emphasised the importance of individual meaning-making. Lincoln and Guba (1985) also support the value of revealing knowledge through understanding people's subjective world experiences.
Research Methodology
1) Ontology: according to Kamal (2019), this study argues that there is no single reality or objective truth. Different mobile payment users hold different perceptions and preferences based on their backgrounds, values, social experiences, and needs, which are difficult to define directly with a single concept.
2) Epistemology: constructivism suggests that knowledge is subjectively constructed within social interactions and cultural contexts (Chilisa & Kawulich, 2012). This study is concerned with the nature, origin, scope of knowledge and its limitations and will focus on the perceptions of different age groups towards mobile payments.
3) Research Methodology: this study adopts a qualitative approach to analyse in-depth users' experiences of mobile payments through semi-structured interviews and rooted theory. The methodology will integrate different users' perspectives to examine the current problems and potential directions for improvement of the mobile payment system.
Data Collection and Sampling Method
This study will post participant recruitment on social media platforms and screen suitable participants through a short questionnaire. Fifteen participants from each of Baby Boomers, Generation X, Generation Y and Generation Z will be selected for semi-structured interviews. The interviews will be transcribed and translated into English, and the data will be analysed using rootedness theory.
Ethical Considerations
In terms of ethical considerations, this study will strictly abide by the ethical norms and relevant policies in China. All information of participants will be encrypted and stored for research purposes only and destroyed five years after the study. Interviews will be conducted voluntarily, and the content of the interviews will be explained in detail to participants before the start of the study. Participants have the right to terminate the interview at any time if they feel any discomfort. Interview transcripts, study debriefings and feedback will be sent to all participants via email. For Chinese participants, interviews will be manually and machine-translated into English, and machine-translated transcripts will be destroyed immediately after translation.
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	Facilities and resources available for the investigation: please indicate if you expect to need any special resources

	To locate literature related to my research topic, I plan to utilise the electronic resources available in the school library. My research site is located in China, and I will use the internet to recruit research participants and plan to conduct interviews via mobile phone or face-to-face. Given the nature of the study, this research will not require additional financial support. During the study, I will conduct the necessary field research, which includes examining the adoption of mobile payments and the use of e-CNY in different regions. At the same time, I will ensure that ethical guidelines are followed during the research process to ensure that the research is sound and ethical.
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