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Developing Employability Skills, Professional Identity and Career Strategy for a Career in Adult Social Care




Introduction
Adult social care is the provision of social care to families and individuals with characteristics considered at-risk or vulnerable‚ such as older people and people with disabilities‚ with the aim of them being enabled to live as independently and healthy as possible in their homes and communities․ Demand for care services is increasing in the United Kingdom․ In May 2023‚ it was estimated that 1․59 million people were employed in adult social care in England․ There remain high levels of vacancy rates and demand for the adult social care workforce (UK Parliament‚ 2024)‚ and so it is important that we develop a skilled‚ motivated and productive workforce‚ skilled in providing high-quality care with compassion․
Employability within health and social care is not solely determined by academic qualifications‚ as practitioner and professional skills such as communication‚ compassion‚ teamwork and safeguarding enable practitioners to respond to the complexities of service user requirements․ According to government workforce strategies‚ to offer person-centred care‚ both technical expertise and appropriate values‚ attitudes and behaviour are needed in the social care workforce (Skills for Care‚ 2024). 
Professional identity and values support the employability of care professionals and refer to the integration of personal values‚ professional knowledge and ethical accounts that guide behaviour in employability within the profession․ Social care values for professionals include showing empathy‚ acting with respect and maintaining integrity in their work with those they support to develop trusting relationships․ Research reveals that such relationships are central to the practice and success of social care (SCIE‚ 2023).This report looks at the employability skills required to work as an Adult Social Care Worker (Care Assistant) in the Adult Social Care sector in the United Kingdom․ It also provides an overview of the roles and responsibilities of an Adult Social Care Worker



Overview of the Adult Social Care Worker Role
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Figure 1: Adult Social Care Worker Role Advert
As shown in figure 1 above, this report focuses on the Adult Social Care Worker‚ also known as a care assistant or care support worker․ These roles involve supporting and caring for individuals who may need support with a range of daily living activities due to injury‚ illness‚ disability or other condition related to age․ Their primary aim is to ensure that service users remain independent and retain dignity and quality of life in their home or care home․
Job duties for a care worker typically include assisting with personal care and daily living tasks‚ supporting social activities and social events‚ providing transportation and mobility assistance and delivering health services such as nurse oversight․ Overall‚ care workers enable people to live independently and remain part of their communities. According to the UK National Careers Service‚ care workers support vulnerable people with everyday activities and help them to live as independently as possible․
As well as providing personal care‚ adult social care workers' duties can include monitoring individuals' well-being and communicating with other care professionals and the families of people receiving care or other relevant agencies․ This is to ensure that service users receive appropriate care as the needs of the service user change․ Care workers will usually work alongside nurses‚ social workers and care managers in multidisciplinary teams․
Adult social care roles are closely linked to wider social and demographic trends․ The UK population is aging and the demand for care services is on the rise as older people live longer and with increasingly complex health conditions․ As a result‚ the adult social care workforce is seen as part of the wider health and social care workforce‚ and recruitment and retention of a skilled workforce able to provide high-quality‚ compassionate and person-centred care is identified as a workforce strategy priority (Skills for Care‚ 2024). However, issues such as high vacancy rates‚ low wages and limited career progression opportunities remain (UK Parliament‚ 2024). These factors contribute to the importance of people entering these sectors being equipped with good employability skills as well as having a positive professional identity․ 

Employability Skills Required for Adult Social Care Roles
In their professional roles‚ adult social care practitioners require several competencies or skills including interpersonal skills‚ emotional intelligence‚ knowledge of safeguarding‚ and the ability to work effectively in a multidisciplinary team․
Communication is one of the most important employability skills within adult social care․ Good communication skills will ensure that care workers can understand and meet the needs and preferences of service users and accurately share information with other professionals․ In government surveys of the social care workforce‚ people skills and communication skills are consistently reported by employers to be the hardest to recruit for direct care jobs and communication is cited as the most important. Care communication goes beyond talking to someone․ A care worker also needs to be able to listen to someone․ They also need to be able to empathise with someone and adjust communication styles according to people with different needs and disabilities․ Service users with impaired cognition or communication may also require staff to adopt more supportive or patient approaches to communication․
Another important employability skill is empathy‚ the ability to understand service users' emotional states to provide appropriate care․ Empathy is a key component of professional relationships and therapeutic practice in health and social care (Moudatsou et al․‚ 2020). Various studies have suggested that empathy in adult social care can help to build rapport and trust with service users‚ which may help to improve their wellbeing and interaction․

Examining My Current Employability Skills
Assessing employability skills enables an individual to determine their own strengths and weaknesses․ Reflective practice is widely used to support professional learning and self-awareness in health and social care education (Moon‚ 2013). In reflection of this module and the development of my personal brand‚ I have been able to consider personal attributes that I feel align with the competencies required in adult social care roles․
One of my greatest strengths is showing empathy․ This is an important value in my personal brand as a caring and supportive professional․ Empathy is a core competency of care workers and considered a key attribute of staff in the care professions‚ because it enables a person to understand and respond to the experiences of the service user․ There is evidence that empathic care also leads to improved communication‚ organization of care‚ professional relationships and outcomes for service users (Moudatsou et al․‚ 2020). Empathy can be of particular importance in the field of adult social care‚ given that service users can be particularly vulnerable through illness‚ disability‚ or social isolation․ Showing empathy can help create an atmosphere of respect․
Another strength would be my communication skills‚ I can easily relate to people from a variety of backgrounds․ Communication skills are essential in social care work; workers need to communicate effectively with service users‚ their families and other professionals involved in their care․ Good communication shows care plans are enacted and service users' needs are met (Arnold and Boggs‚ 2019). I have also shown growth in developing my confidence in articulating ideas and collaborating with group members through both my academic studies and group activities․
I have many strengths that I think I can bring to a role in social care‚ but I am aware that there are areas in which I would need to develop further․ Theoretical learning gained through higher education can help a student understand social care practice‚ but experience in the field is important for developing professional confidence and competence (Benner‚ 1984). Practical experience can help students understand the complexities of supporting vulnerable adults and prepares them for a variety of situations․ I need to develop my networking skills in order to help form my professional identity․ As represented in my Component 1 map‚ the majority of my connections are family and academic staff․

Personal branding and professional identity
Personal branding is one of the important employability skills as it helps candidates to present their individual professional identity and competencies to their potential employers․ Personal branding is the process of developing and communicating one's individual professional brand that builds professional credibility and considerably influences the creation of career chances (Gorbatov‚ Khapova and Lysova‚ 2019). In health and social care professions‚ personal branding overlaps with professional identity‚ as practitioners are expected to display values and behaviours consistent with the ethical commitments of their profession․
My personal brand is being a caring and trustworthy professional in adult social care sectors which reflects my commitment to helping adults who are vulnerable to live with dignity‚ independence and wellbeing․ Compassion is one of the professional values that frontline roles in social and health care are expected to hold in order to form effective relationships with service users (SCIE‚ 2023). I will try my best to have a positive impact on the people I work with through my patience‚ empathy‚ and communication skills․
A strong professional identity also involves an alignment of the professional's values with the profession's code of ethics․ Professional identity formation involves integrating knowledge‚ skills and ethical principles towards an understanding of the professional person one is becoming (Cruess‚ Cruess and Steinert‚ 2019). Professional self-concept in adult social care is also closely associated with safeguarding principles‚ and equality and respect for human dignity․
LinkedIn and other online professional networking sites are also important signalling tools․ By using online professional networking sites‚ workers can signal their skills‚ experiences and career aspirations to others in their profession‚ while simultaneously connecting with other professionals in their field․

Networking and Social Capital
Networking is commonly presented as a strategy for career development because social networks increase access to information‚ mentorship and employment․ The concept of social capital is a common explanation for the role of networks in career success․ Social capital refers to the resources that individuals can access through their social networks (Bourdieu‚ 1986; Putnam‚ 2000).
Three forms of social capital can be particularly helpful in the context of career development: bonding social capital‚ bridging social capital‚ and linking social capital․ Bonding social capital is close relationships with family and friends․ Bridging social capital is a connection to people outside one's immediate social circle such as peers and community members while linking social capital is a connection to people with professional power or expertise (Putnam‚ 2000). Bonding relationships are the strongest relationships for me according to my network map․ They include my close family and friends who offer me motivation and emotional support whilst I study․ 

Career Development Action Plan

Table 1: Action Plan and Career Development Plan, for Adult Social Care
	Career Goal
	Action Required
	Skills to be Developed
	Resources Needed
	Timeline
	Success Indicator

	Complete Health and Social Care Degree
	Successfully complete all academic modules, coursework and final assessments
	Theoretical knowledge of adult social care, research skills, critical thinking
	University learning materials, academic support services, lecturers
	Jan 2026 – Jan 2027
	Degree successfully completed

	Develop Professional Identity
	Reflect on personal brand and clarify professional values related to adult social care
	Self-awareness, professional confidence, reflective practice
	Reflective journals, university career guidance sessions
	Feb 2026 – Apr 2026
	Clear professional identity aligned with adult social care values

	Build Professional Online Presence
	Create and maintain a LinkedIn profile highlighting skills, training and career interests
	Personal branding, digital communication, networking
	LinkedIn platform, career development workshops
	Mar 2026 – May 2026
	Professional profile visible to potential employers

	Gain Practical Experience
	Volunteer in community care organisations, residential care homes or charities supporting vulnerable adults
	Communication, empathy, teamwork, patient interaction
	Local charities, care organisations, volunteer programmes
	Jun 2026 – Dec 2026
	Practical experience supporting service users

	Complete Professional Training
	Undertake safeguarding training, mental health awareness courses and CPD workshops
	Safeguarding awareness, professional responsibility, emotional intelligence
	Online training providers, Skills for Care resources
	Jul 2026 – Nov 2026
	Certificates obtained for relevant training

	Expand Professional Networks
	Attend career fairs, connect with professionals and join adult social care communities
	Networking skills, professional communication
	Professional organisations, university events, LinkedIn groups
	Aug 2026 – Jan 2027
	Increased professional contacts and mentorship opportunities

	Apply for Entry-Level Care Roles
	Prepare CV and submit job applications for Care Assistant / Support Worker roles
	Interview skills, professional presentation, job application skills
	NHS Jobs website, recruitment platforms, career advisors
	Feb 2027 – Apr 2027
	Job interviews secured

	Begin Career in Adult Social Care
	Secure employment and engage in workplace training and continuing professional development
	Practical care skills, teamwork, professional competence
	Employer training programmes, workplace mentors
	May 2027 onwards
	Employment within adult social care sector



As shown in table 1, developing employability skills has been linked to formal career development planning that sets out specific goals together with pathways for achieving them․ Career planning frameworks focus on goal setting and monitoring realistic and achievable goals (Bridgstock‚ 2009).
My immediate plans are to complete a health and social care degree between January 2026 and January 2027․ The degree will provide me with the theory to enter the workforce in adult social care with the appropriate formal qualifications․ During this time I will also continue working on my profile with the establishment of a LinkedIn account and searching for potential employers in the care sector․
In the medium term‚ I would also like to volunteer at local community care organizations or residential care communities to gain more practical experience․ Volunteering will provide me with the opportunity to see real situations where I can apply theoretical skills‚ improve my communication skills‚ and gain confidence in a work environment․
Another part of this process is the completion of continuing professional development (CPD) training such as safeguarding courses and mental health awareness training․ CPD is a requirement of health and social care professionals continuing to operate within their work roles as the service user population's needs are ever changing (NHS England‚ 2023).

Conclusion
This paper has examined employability skills in adult social care‚ personal branding‚ professional identity‚ and networking in career progression․ The results suggest that effective social care practice incorporates a combination of interpersonal skills‚ emotional intelligence and good cognitive reasoning with professional responsibility and ethical conduct․
A self-assessment of my abilities has confirmed strengths in areas such as empathy‚ communication and compassion‚ which are important in adult social care․ This self-assessment also revealed development opportunities in practical abilities and working relationships within the care profession․
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Job summary

As a Care Assistant at Akari Care in Rhyl, you will play a key role in
maintaining the wellbeing of residents through the provision of
outstanding care. You will be kind, caring, and committed to creating
an environment where residents are valued, respected, and lead
fulfilled lives.

Main duties of the job

The Care Assistant role involves assisting residents with daily living
activities, such as personal care, meals, and simply spending time with
them. You will work collaboratively with colleagues and the wider

For questions about the
job, contact:

Recruitment Team
Akari Care

recruitment@akaricare.co.uk
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