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The First job advertisement was a talent bank in Customer Service Agent. The Skills and area for this job advertisement is that I would have to be flexible when it comes to helping my team during busy times of the day and I would have to be tech-savy because with their computer systems it would be mandatory to know how to use a computer. Next, i would need to have previous experience in customer service. Also, i would need to be a clear confident communicator. 
The Second job advertisement is a Customer Account Manager. The Skills and area for this job advertisement would be that great customer service during calls or face to face and have great verbal and written communication skills and need to be very confident when handling challenging conversations.
The Third Job Advertisement is called a Customer Service Executive. The Skills and area for this job advertisement is that I would need customer service experience, Strong IT skills when adapting to new systems, experience of working in a telephone-based hybrid role, relationship building, strong communication skills and experience within a financial service environment.  
Lastly, the Fourth job advertisement that is called a Mortgage Collection Consultant. The Skills and area for this job advertisement is that i would need is previous work experience in financial services in a customer focus role. I would also need to have good communication skills and listening skills. 
For Each Four of These Job Professions The skills and Areas in each job advertisement they had in common is that they all require having great customer service and having good communication skills but in three Professions i would need work experience, These particular professions are called A mortgage Collection Consultant, A customer Service Executive and A talent Bank in being a customer Service Agent. 
My Personal Strengths and further areas of development would be using a SWOT analysis:
Strengths:
· Good Communication skills 
· Excellent Teamwork skills 
· Flexibility 
· Punctual 
Weaknesses: 
· Indecisive 
· Get distracted easily 
·  Managing a lot of tasks at one time 
· Speaking only one language as it's a language barrier 
Opportunities: 
· New career pathways 
· Educational opportunities 
· Network expansion 
· More experience in the business sector. 
Threats:
· Lose enthusiasm
· Take too long to start the task or project. 
· Put time over quality 
· Lose concentration 
My learning style is that I'm an Auditory learner. As an auditory learner i take information the best through hearing, spoken instructions and saying things out loud. By being an auditory learner i absorb and understand spoken information effectively. My learning scores are for auditory: 55%, Tactile 15%, and Visual 30%. A previous experience to support this is that when I'm learning in my lecturers i find it easier for myself when listening and absorbing information or writing it down to then read it out so i remember and absorb the information better. Another previous experience I've had visually is that i can benefit from reading my notes off my flashcards to absorb further information. Also, as i am an auditory learner i benefit from watching videos to help absorb information better and can help me understand it more clearly.
My Past Work Experience Was Front of House Receptionist at NatWest Bank, in this work experience. These key skills were learning the booking system with booking meeting room and doing reception and administrative duties. I also observed the meeting process of coaching the entrepreneurs and learnt how to log jobs with the security team when inspecting the building. My other academic achievements are doing a group presentation at my university. These past Experiences would benefit the current job roles i want to work in because it shows that i have great experience in customer service which all the job roles require and i have already worked in a bank as my work experience. My Experience is also beneficial in each job role because in the job advertisements which was a talent bank being a customer service agent and being a customer service executive i would need to understand their computer systems and in my previous work experience as a receptionist I've explained how i understood the computer system by the booking system when booking meeting rooms. Next, the customer account manager and mortgage collection consultant role, i would need to have good customer service face to face and be comfortable speaking to customers which I've already spoke about having in my previous work experience at NatWest as a receptionist. 
My Employment Goals: 
My Short-term goals for my employment goals based on my weaknesses in my SWOT analysis would be that as i only know one language which is English i would spend a year on a language learning course to help in customer service so i don't have a language barrier when communicating with customers. My Next Short-Term Goal referring to my weaknesses on my SWOT analysis would be indecisive in my particular choices. My short-term goal for this is to create goals or a development plan to help me with my choices as it could outline specific deadlines for when i would complete this by and the steps to get there. Next, My Long-term goals would be based on my weaknesses in my SWOT analysis would be that managing tasks at the same time i would achieve this in a long term would be that i separate different tasks to do at certain time giving myself different deadlines with this i would have more time to complete tasks. Next, my other long-term goal would be referring to my weaknesses in my SWOT analysis that would be getting distracted easily. I would prevent this by improving and not getting easily distracted, and this would make me have a better attention span. These goals are important to me and align with my career aspirations because they would all benefit me in the workplace in each job role as I would have excellent customer service and would understand customer's needs. 
For my Personal development plan:
Learning a new language: 
SPECIFIC
Im going to learn a new language as i only know one language which could be a language barrier when talking to customers if they don't know English. 
MEASURABLE
To learn this, I'm going to go on a language course to complete this.
ACHIEVABLE
I have a weekly class which would take only an hour which can be very flexible for me and i would be able to complete this in a year.
RELEVANT
I would learn French, and this would be relevant to my career goal as it could be helpful to customers. 
TIME BOUND
As this is a short-term goal this would be achieved in a year. 
Indecisive:
SPECIFIC
I am going to start being better at my decision-making skills. 
MEASURABLE 
To ensure this, I’m going to make strengths or weaknesses in a personal development plan to help me overcome this.
ACHIEVABLE
This would be done by me creating a template. 
RELEVANT
I'm indecisive when it comes to my own tasks. This would be relevant to my career because it would help me improve my life and productivity. 
TIME BOUND
As this is a short-term goal it would only take up to a few months to complete this.
Managing tasks:
SPECIFIC
Managing tasks when I have alot of other responsibilities. 
MEASURABLE
To ensure that I do this I’m going to do this by making a SWOT analysis to help me separate the tasks I will complete depending on the time. 
ACHIEVABLE
I’m going to make a SWOT analysis template to complete this. 
RELEVANT
Managing tasks when im busy doing other tasks. This is relevant to my career because it helps me get things done faster and on time. 
TIME BOUND
As this is a long-term goal, this would take up to a year or more depending on each task set. 
Easily Distracted:
SPECIFIC
I get easily distracted when trying to concentrate while doing something. 
MEASURABLE
To ensure that I improve this, I am going to concentrate more.
ACHIEVABLE
[bookmark: _Int_S9VpNi27]I will stop doing habits that may distract me.
RELEVANT
Easily distracted when trying to complete a task. This is relevant to my career goal because if I improve, I can focus and concentrate more.
TIME BOUND 
As this is a long-term goal it may take up to a year or two to complete. 
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Talent Bank - Customer Service Agent

WwestBrom & | 2 Providence Place, West Bromwich B70 8AF
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Pulled from the full job description

« Employee discount
« Company pension

Paid volunteer time
Private medical insurance
Enhanced paternity leave
« Carscheme

Full job description

Talent Bank - Customer Service Agent
Location: West Bromwich

Salary: £24,297 Full Time

Hours: 35 hours per week - Hours of work will be between 08:30am 18:00pm Monday Friday and
8:30am-12:30pm on Saturdays (Saturdays on a rota basis)

Contract Type: Annualised contract
Hello Talent Bank!

We've always got our eyes peeled looking for new colleagues to join us that’s why we're in a position to
recruit a Customer Service Agent for our Talent Bank.

Our Talent Bank roles mean you'll be interviewed before we have a permanent position available. Then,
we'll give you a call once one comes up o we can get you started in the team in no-time.
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Customer Account Manager
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Full job description

Job Overview

Contract: Full-time permanent contract - 79 hours per fortnight

Shifts: Between opening hours of Monday - Friday: 8am - 8pm and Saturday: 9am - 4pm.

Salary: A yearly salary of £25,000.00 per annum and performance-related bonus scheme. After 2
years' service, the salary willincrease to £26,500.00 per annum.

Location: Stratford upon Avon

Hybrid Working: Performance-based criteria for home-working. Hybrid working may be available
once you have passed your probationary period and your manager is satisfied with your performance.
This gives our employees the chance to combine their time at work between the office and their home
to offer better work-life balance.

Training: 3-week on-site comprehensive training learning about Zinc and how we support our
customers~full attendance required. We also provide additional access to our tailored in-house Zinc
Learning Academy to allow for further self-development.

Holidays: 30 days including bank holidays, increasing 1day per year of service for the first 5 years.
About The Zinc Group

The Zinc Group are a multi award-winning financial services company working with some of the
largest UK and global businesses across industries such as banking and finance, telecommunications,
utilities and healthcare, providing customer services and collections for nearly 14 years. Continuing on
our growth journey, e recently acquired a 3-year contract with amajor global bank and have further
large-scale growth possibilities on the horizon. We're look for motivated individuals tojoin us on this
journey who want the opportunity to develop their skills, be rewarded for doing a great job, and to be
part of the Zinc familv.
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Customer Service Executive

PRIMIS Mortgage Network & | Solihull - Hybrid work | £24,500 - £28,000 a year
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Full job description
Job Profile:
Product Desk Consultant - Hybrid Solihull

PRIMIS Mortgage Network are the largest dedicated Mortgage & Protection Network in the UK with
some 3000 advisors and circa 1000 AR partner firms nationally. PRIMIS form part of the LSL Property

Services plc group.

We are recruiting for a new colleague to join our Product Desk Team (ask the experts). The team are
an integral part of our relationships with our broker partners nationally.

To provide customer service excellence and product support (Mortgage and Protection).

The role s a hybrid role with circa 50/50 split of working from home / Solihull office (Birmingham
Business Park). Initially the role will be fully office based.

Theroleis Full Time

Main Accountabi

To provide exceptional customer service to brokers and the wider business to drive growth.
To provide hands on support to brokers through inbound and outbound telephone contact as
well as via other contact channels, such as email, social media, live chat etc

To provide expertise on the entire product range and provide exceptional support to brokers as
well as assisting in the promotion of lender/provider launches.

Work with lender and provider contacts to ensure up to date product knowledge on all panel
offerings, which in turn supports brokers. Attending industry events and Primis product events.
Work with the Product Team Manager and internal teams to ensure the correct maintenance of
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Mortgage Collections Consultant

Onesavings Bank & | Wolverhampton WV10 6AU - Hybrid work | £26,500 - £30,000 a year

You must create an Indeed account before continuing to the company website to apply.

Apply on company site & [m] (]

© Wolverhampton WV10 6AU + Hybrid work

Full job description
About the team:

The Financial Support Team are here to support our customers whenever they are experiencing
financial difficulties. We focus on delivering good, tailored outcomes for customers who are struggling
with their mortgage payments. We have a passion for doing the right thing for customers and ensuring
that we fulfilall of our obligations.

What you will be doing:

This is a contact centre based position where as Financial Support Consultant you will be liaising with
customers over the phone, via email, via letter and utilising text messages. You will need to spend time
reviewing their financial situation and understanding their individual circumstances. You will then work
with our customers on a tailored solution to aid with the clearance of their arrears whilst delivering
outstanding customer service.

Your responsibilities willinclude...

« Communicating effectively with customers to understand their financial situation, asking
exploratory questions in order to agree suitable arrangements for repayment

« Using a variety of communication channels to ensure timely interaction with customers
predominantly via telephone, but also via email and letters

« Ensuring a consistently high level of customer service

« Making business and customer orientated decisions on suitable next steps whilst ensuring there
is a good customer outcome throughout the journey

« Identifying customers that show signs of vulnerability and working within the Group's framework
N s, .





