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This report reflects what I have learned during my journey with the E-learning materials in the module on Changemaker's creativity and value creation. I believe this knowledge could support me at my future workplace, and it helped me to gain further understanding, which would be helpful for me not just at work but in my daily life too. The online learning material included 4 Units with different themes. Each Unit contained three topic areas, and I chose one from each. The 4-topic area I decided on from the units was Topic 3, addressing sustainability from unit 1, ideas, and values. Topic 4, seeking solutions from unit 2, creative solutions. Topic 3 tells your story from unit 3, mobilizing support, and topic 1, measuring success from unit 4 evaluation.
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Through this topic, I got more information on how people affect our World and their negative impacts. It is sharing information on how we could live a better life by paying more attention to safety and protecting our globe in everyday life. I introduced a practical way to keep tracking my consumption and the things I would like to highlight. Using a vision board is the best way to give a bigger picture of all these things. I met some famous people playing an essential role in helping to shape the World into a better and healthier place. There are also steps the government is trying to take for a better sustainable working environment in health and social care. 
There were many historical events where people realized that some changes could make available better opportunities and effective treatments. Especially the pandemic outbreak brought lots of problems into health care the government needed to deal with. Changemakers got new ideas, such as laws to protect people and innovations in healthcare settings for effective treatment. Thankfully for these people, many lives are saved with the invention of the Covid-19 vaccines (WHO,2022).
Also, it is essential to make less impact with our sustainability footprints in the World because we can protect nature with it. Also, we can learn how to recycle foods so everything in the household would not waste too much. It wouldn’t harm the seas of Earth. It could help to prevent diseases as well. There are projects for greener house building, which means that these houses use green energy like solar panels and water from rain, so they are consuming less power plant energies and working independently from them. Also, these are the most cost-effective buildings and it is helping for saving money on other essential sources like medicines and health care accessories, assisting people in the examination processes (Guenther and Vittori, 2008, p. 13).
The government has a five-year sustainability plan to reduce smoke and gases affecting the air, clean water, and re-organize the industry. All these actions safeguard people and protect the environment. It is crucial to take these steps because each country has global warming. We need to step up because the negative impacts do not just damage the Earth but contribute to more disease and cause more people deaths (GOV.UK,2019).
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In this topic, I learned about different ways and tools to change the way I think and about how creativity could open new opportunities for me—one of the videos showing this topic that how creative people come up with great ideas. From the videos, I got to know people. I understood who the originals were and how I could become one of them. Many innovations in health and social care exist now thanks to people with creative minds. 
Art and mental health have a tight relationship (Moss,2021). Some people dedicated their life to improving people’s lives; to do this, they did lots of research and education and got inspiration. I read that someone discovered the positive effects of art, especially music, for the patient because it helps them to face their illness with the feelings music brings them.
I get to know Adam Grant from a Ted video, an American psychologist. He talked about how people could discover their inner creativity and improve themselves. Being creative is very important because there are different fields in our life, and we need to find the best solutions every day, like at work, at home, or with other people. Also, creativity is the most important thing to creating something that could help others and make the World a better place. Like at hospitals, many medicines, and life-supporting machines would not exist now without creativity (Grant,2017).
I learned about system thinking, which is how to integrate myself into the team, work with others in collaboration, and see the environment around me as a whole and get the best opportunities from them. System thinking is a tool, and it could get help in understanding the complexity of the World. Getting the bigger picture could provide more effective solutions (Snhu,2020).
Working in health care needs to use system thinking and make it easier to make tool kits such as method cards. These cards are helping me to plan and create some space for my future and could be a guide if I need help. These cards could remind me of what I have learned during the lessons or contain ideas about my future and project. Lastly, these could be little reminders for me in daily life. I have created a few method cards and uploaded them to the blog, and I will also use them in the future.
Also, with method cards, I could be a more successful person in the workplace of health and social care because these cards remind me of my goals, achievements, and the tasks I need to complete during shifts.
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In the first topic’s ted video, Nancy Duarte talked about the importance of telling stories, who they are, and how to become one of them. In this topic, I learned about different presentation skills and how to implement them in life, so at my workplace. I watched videos about famous people and their technics how they share their experiences and ideas. They introduced a process of how this process works, a visual map related to the story presented, and after, I needed to create mine. It is essential to develop good presenting skills because I could be successful at job interviews and influence people’s opinions about how I am introducing myself and my personality relating to my speaking skill.
Storytelling stays between the speaker and the listener. Listeners could be more than one person. Good storytellers have good language skills and can build up appropriate stories to hold listeners’ attention on themselves. To do this, one must create an exciting story that is not just interesting, but listeners could implement feelings too (Storynet, 2022).
One of the essential things to becoming a good storyteller is self-confidence and authenticity because talking to others needs these skills. Self-confidence means believing in myself and the ability to make things right. It is possible to develop, and we do this at university by making presentations and public speaking in class. I know that with these skills, I could have a stronger and more confident personality, which is a criterion in any workplace. Even helping to help someone needs self-confidence and authenticity because these give the ability to connect to others and provide them with the best care (Scott,2020).
At the last session on this topic, I got the idea of making a solid presentation and preparing myself to be a good presenter. I could implement specific steps when making my slides and giving an idea about what I will discuss. To help organize my presentation, I can use a mind map and notes here too. 
One main rule is keeping the World and the story we want to discuss. It is vital to check the grammar in the text and the live words because it could cause misunderstandings. Also, to make it more understandable, the presentation must use short sentences or bullet points, so the audience will get the message more accessible, and it could be more straightforward. To bring the audience’s attention to ourselves, I need to know when to keep pauses between my speech. It was an excellent example of this, seeing the visual map presented on the diagram at the first session of Duarte’s Ted talk (Atkinson,2011).
This Unit taught me a lot about how to be a better presenter and were to improve myself. With this knowledge, I could be more confident in interviews and my workplace.
I need to present myself in health and social care every day because I work closely with patients and my colleagues at this work. It is necessary to keep talking with everybody because without it, there is no effective working environment in health care.
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In the last Unit, the most exciting topic for me was learning success and how to be successful. I needed to identify what it meant for me and how I could imagine myself as a successful person. I would be successful if my family could be proud of me. Also, I will be successful if I achieve goals in my life, such as completing university and finding a good job opportunity. Everybody wants to be successful in some field of their life. Some want to achieve more at their workplace, and others want to be successful with their families. There is more definition of success, not only one. To help identify my definition, there was an activity such as needing to find someone I believe is a successful person and describe the values that person holds. 
I read about the Pygmalion effect, a psychological phenomenon that states that improvement could achieve if higher expectations are putting ahead. The  Pygmalion effect is beneficial because it guides our strengths and weaknesses and helps to set challenges and new goals (Simplysociology,2022b). Also, with higher expectations, people perform better (Simplysocilogy,2022a). For example, at work, managers can influence the workers with expectations, causing people’s behaviors and attitudes to change. With this pressure, people could become more effective employers and get better opportunities and further training or education.
When managers give feedback to their colleagues at the workplace, they apply Pygmalion effect technics, so workers know where they still need to improve themselves and their achievements. These all could be helpful in self-development in the different working areas in health care.
Reaching success impossible without a good level of well-being. At the last session on this topic, I made my well-being map which helped me discover and identify in my areas the life of career, social, physical, community, and financial, what I am doing right and what I need to improve. By drawing this map, I got a bigger picture of my current life, which has helped me make new goals. 
The Gallup advisory company collaborated with Healthways and brought their holistic definition of well-being to life. Their goals were to make positive changes in people’s life. They identified the five elements influencing people’s lives. They intended to adapt to healthcare to measure people’s well-being and help them identify the relations with their mental health conditions (Rath and Harter,2010).
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During the four units, I gained new knowledge that will support me in all fields of my life. The activities, maps I drew, and videos I watched helped me better understand myself and gave me new goals for planning my future. I enjoyed spending my time with the different topics. I got lots of inspiration from people, not just from videos but from forums and padlets, where I could read other people’s posts and comment on each other’s opinions and stories. It has always fascinated me how other people think, and with this module, I get a better understanding of people and the World. Also, by implementing the techniques and tools such as mind maps and method cards, I could be more effective at my workplace in health and social care settings. I got to know many people from articles and Ted videos, and they could be inspiring me to be a better focused and well-motivated person in health care. One of the most important things I learned about storytelling is how to approach other people, this is an essential skill in healthcare.











[bookmark: _Toc119714325]References

Scott, S. (2020) How to Build Confidence and Self-Esteem [Online]. Available from: https://www.academia.edu/41891020/How_to_Build_Confidence_and_Self_Esteem (Accessed: 16 November 2022)
Atkinson, M. (2011) Lend me your ears: All you need to know about making speeches and presentations. London: Random House
GOV.UK (2019) Corporate Report Sustainability Plan [Online]. Available from: https://www.gov.uk/government/publications/sustainability-plan/sustainability-plan (Accessed: 13 November 2022)
Grant, A. (2017) Originals: how non-conformists change the World. New York: WH Allan
Guenther, R. and Vittori, G. (2008) Sustainable Healthcare Architecture. New Jersey: John Wiley & Sons, Inc., Hoboken
Hughes, G. (2022) Food and Mental Health A Guide for Health Professionals. Oxon: Routledge, pp. 3.
Moss, H. (2021) Music and creativity in healthcare settings: Does music matter? Oxon, New York: Routledge
Rath, T. and Harter, J. (2010) Wellbeing the Five Essential Elements. New York: Gallup Press, pp. 2-3.
Simplysociology (2022) The Pygmalion Effect [Online]. Available from: https://simplysociology.com/pygmalion-effect.html (Accessed: 19 November 2022)
SNHU.EDU (2020) What is System Thinking? [Online]. Available from: https://www.snhu.edu/about-us/newsroom/business/what-is-systems-thinking (Accessed: 14 November 2022)
Storynet.org (2022) What is Storytelling? [Online]. Available from: https://storynet.org/what-is-storytelling/ (Accessed: 16 November 2022)
WHO (2022) Transforming health care: stories of changemakers across the World [Online]. Available from: https://www.who.int/news/item/17-03-2022-transforming-health-care-stories-of-changemakers-across-the-world (Accessed: 13 November 2022)







 
2 | Page

