The following discussion is to explore an understanding of counselling and communication skills within a simulation of a counsellor and client session.  The Person-Centred theory of Carl Rogers will be applied 
Carl Rogers developed the Person-Centred theory which was known as the start of the Rogerian movement. Rogers had a humanistic approach to counselling and Psychotherapy.  Rogers believed that the Person-Centred approach was the most effective way of helping the client to understand that they are in fact a fully functioning person (BACPA,2018).
Rogers describes this as the good life where the client continues to aim to fulfil their full potential (Rogers, 1961):
It is important that in order too have a successful counsellor and client relationship that trust must be present from both parties within the session. Rogers also developed core conditions. (McLeod, 2008). These are congruence also known as genuiness this is one of the most important attributes within counselling generally meaning showing transparency. Rogers was keen to allow clients to experience counsellors as they are. The counsellor would not have a façade. This would be said to mean that the counsellor would be authentic and true. Unconditional positive regard is intended to help people understand that to fulfil their full potential they must be valued as themselves. The counsellor therefore must have a deep genuine caring for the client. It would mean caring for the client as a separate person, with permission to have his own feelings and his own experiences (Rogers, 1957).  Empathy is having the ability to understand what the client is feeling, and to understand sensitively and accurately but not sympathetically. The counsellor would have to be able to understand the client’s feelings. One can only be truly open and clear and be sensitive to emotions and feelings towards a client when authentic care begins (Carl Rogers, 1969).   The counsellor would be working with the client with the intent of helping the client move forward. Therefore, helping the client to understand that with focusing on themselves that they can in fact resolve their own problems. In dealing with their problems they can learn how to trust their own feelings. The client must be able to look at the problems they are feeling within the here and now.  Together, the core conditions build deep rapport and trust within the counsellor client relationship. (Kelly 2017:2018). Mearns and Copper (2005) also shared a similar view that trust and mutual respect is defiantly needed to form a positive strong relationship.
Communication comes in many different forms these include verbal, nonverbal and body language and emotions. It would be considered important to make sure that the lines of communication are open and fair. It is also important to make sure that communication is clear and exact when in a professional setting such as nursing and the care industry. Poor communication can have disastrous repercussions as appointments missed or medications could be given wrongly. Poor communication also leads to a person needing care could be left feeling isolated or lonely and uncared for. The same would be said in a counsellor and client relationship. When thinking about nonverbal body language its helpful to think of the following. 
S- squarely face the client rather than at an angle
O- use open posture rather than crossed arms and legs
L- lean a little toward the client rather than sitting back in the chair
E- maintain eye contact rather than staring into space
R- relax, keep it natural rather than sitting like a board
F- look friendly rather than neutral or scowling (basic-counselling-skills)

At the start of the simulation it was clear that both counsellor and client seemed to be a little uneasy as it was their first meeting. The client was showing clear signs of feeling on edge in the way she was touching her face, fiddling with her fingers. Her feet were constantly moving. The counsellor changed position in her chair to try and help the client feel a little more relaxed. It soon became apparent that as the counsellor had changed the way she was sitting the client started to settle down. Although the client continued to move about throughout the simulation the movements she was making were definitely calmer. Along with applying the fore mentioned core conditions body language is also an important part of communication. This helps to give a clearer, deeper view into what the client is feeling not just what the client is saying (natural health courses.com). The counsellor was sitting slightly forward of the chair with hands in lap this did in fact help the client to feel more at ease. The counsellor also maintains eye contact throughout the session. This showed the client that the counsellor was listening to her and taking on board what the client was expressing.  The counsellor’s facial expression was one of empathy and unconditional positive regard. This allowed the client to speak freely as she was aware that the counsellor was not being judgemental. As the session progressed the counsellor was able to ask open and reflective questions which helped the client to open more about the issues she was having. Throughout the session it became clearer that the client was feeling a little guilty about her situation but also some small amount of relief due to some of the life’s pressures had been lifted from her. As the simulation was coming to an end the counsellor was able to help the client understand that it in fact was perfectly fine to accept the help that was being offered to her by the professionals that were involved in her situation.  At the end of the session both counsellor and client had become very relaxed and settled within the simulation. 
Within this discussion it can be concluded that either if in a professional nurse, patient setting or within a counsellor, client setting clear and strong communication is key to building a successful relationship. These lines of communication must always remain open and authentic.
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