Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Reylani Acuna 2536095
Topic chosen: The importance of customer service in business success.
Title of source: Marketing Study of Customer Loyalty in Georgia and Its Impact on Hospitality Business: Case of Imereti Region

Author(s): 
Year published: January-June 2023
How did you find this source?
University Library

Why did you choose this source?
Has having so many experience in hospitality costumer service, I know the impact in a business providing a good customer service.
Is it relevant to the topic? Yes, as I saw the importance of a good regular costumer.
Is this a useful article? Yes, because It’s said the impact of COVID in the hospitality shows that employers need to work about a good service to gain the trust of costumer.
Is this an academic source? Yes, as the research came from a marketing study.


When was it published? Is it recent enough? Why?
The article was published on January-June 2023.
Yes, because it was published after pandemic

Author Credibility
Who is the author? What are their qualifications or expertise?
AKHVLEDIANI, M., MUSHKUDIANI, Z. and MIKABADZE, S., 2023. Marketing Study of Customer Loyalty in Georgia and Its Impact on Hospitality Business: Case of Imereti Region. European Journal of Marketing and Economics, 6(1), pp. 86-92.
Reliability
Is the source reliable? Why?
Yes, because is an article that I research in the library of the university and it’s talk about the impact of COVID is the hospitality sector.



5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?



My name is Reylani Acuna and my student Id is 2536095. For our Academic Skills assignment, we had to choose a topic and practice our research skills by finding an article about it.
I chose the topic of the importance of customer service for business success, drawing on my extensive experience in the hospitality sector and my deep understanding of how to provide excellent customer service.
In this task, I used the university library for my research, as it is a reliable and accurate source for academic work.
I found an article regarding the importance of customer service in the post-pandemic era. Published between January and June 2023 in the *European Journal of Marketing and Economics*, the article identifies key strategies for the hospitality sector—the industry most severely affected by COVID—to improve customer service.
A study conducted in Georgia, USA (AKHVLEDIANI, M., MUSHKUDIANI, Z. and MIKABADZE, S., 2023. Marketing Study of Customer Loyalty in Georgia and Its Impact on Hospitality Business: Case of Imereti Region. European Journal of Marketing and Economics, 6(1), pp. 86-92.)
revealed that many businesses—particularly hotels and restaurants—had to find effective ways to win back loyal customers following the pandemic. They achieved this by enhancing service quality and offering good value for money, thereby restoring customer trust and loyalty.
Additionally, businesses turned to home delivery services to cater to customers whose lives had been impacted by COVID.
This approach proved highly effective; businesses successfully regained their customers, fostering high levels of satisfaction and trust. Consequently, they were able to build strong customer relationships and achieve robust business performance.
The main challenge I faced in completing this assignment was finding a current and relevant article. I also found it difficult to write and speak in an academic style—given that English is not my first language—while keeping the content simple and understandable.
Reflecting on this task, I realized I was able to successfully research and identify the topic by drawing on the activities I learned during the first semester with the help of the university module. Thanks to that, it was easy to discuss the subject and express my ideas academically.
