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1.0    Executive Summary
As a part of mastering professional skills, I will be researching on how good academic skills will assist me in becoming a construction professional. I will be focusing closely on the demands of the profession and how my skills can then overcome these issues. This information will be set out in a report format.

2.0       Terms of Reference
                   2.1 The prime focus is:
        2.1   Researching into the demands of the profession
        2.2   Identifying how to use skills in the profession to overcome obstacles.
   2.3   This report is expected to be due by January 19th, 2022.

3.0       Procedure
This section highlights the research methods used.
        3.1  The research consists of diverse sources ranging from online research to 2nd edition books. This will all be set out on the bibliography and references. 
         3.2  Detailed notes from online sources and extensive research. 

4.0      Research
4.1      The demand for key skills in the construction industry
As more projects are being established nationally, the demand for skilled construction professionals is also increasing. Although the demand for construction workers is high, the demand for skilled professionals with a range of academic practical skills is even stronger. The ability to apply and adapt your skills to a diverse range of projects are usually a good sign of a skilled construction professional. But the real question is, what are considered good academic practical skills and how would you achieve these?

The skills listed below are considered strong academic practical skills within the construction industry
	Time management     
	Self-discipline
	Goal planning

	Reading comprehension
	Computer literacy
	Presenting and public speaking

	Research skills        
	Group work
	Problem solving skills

	Communication skills  
	Critical thinking
	Multitasking
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[bookmark: _Int_AIOPlAJX]By evolving these skills, you will be more prepared in establishing “informed decisions and assess situations based on proper consideration.” Therefore, good academic practical skills can improve productivity in the workplace which can then lead to manager roles as the skills are developed. (One Education, 2020)
  
4.2      Which skill is considered the most advantageous in the construction industry
[bookmark: _Int_b9zO7e5p][bookmark: _Int_TH8yt9IT][bookmark: _Int_wwstRJEP][bookmark: _Int_JQiqRDUq][bookmark: _Int_Va2Fzbmo]As seen above (table of contents 1), there’s a diverse range of skills that usually appear in day-to-day life. However, the real question is, what skills are considered to be the most advantageous in the construction industry? After diligent research, the skill that stood out the most is effective communication skills. Simply put it, it’s unlikely to go a single day without communicating with your colleagues/client. It’s a required skill in almost every workplace, especially in the construction industry where you may need to chase up clients or labourers to explain and communicate your views/concerns or any further questions that they may need to be informed by. Therefore, it’s imperative to apply your communication skills to a range of different scenarios in order to thrive as a construction professional.

4.3      What is communication and how can we improve it
[bookmark: _Int_C57Qq4zw]The ability to understand and retain information is ultimately a skill that overlaps with other skills; such as group work and problem-solving skills, where communication is required. But how do we improve this skill? The skill can be further developed by practicing clarification techniques where “good listeners use the techniques of clarification and reflection to confirm what the other person has said and avoid any confusion.” It’s essentially a method to reflect and confirm what the individual/group has said by clarifying any misleading statements or high complex topics. This is a particularly useful technique when tendering and discussing with labourers to ensure clarity.
(SkillsYouNeed, 2021)

4,4      How to apply your skills to the demands for the profession
[bookmark: _Int_lID8BDbI]As a Quantity Surveyor student at Swansea University, it’s required to establish excellent communication skills as “QS’ing is 50% communicating”. This statement from Ian Carrol in the[image: ] Quantity Surveyors Bible, further supports my argument that communication is the core academic skill in being a construction professional. Ian Carroll has specialised in this field for 30 years and therefore his views on the demand for communication skills is a reliable and relevant source of information. 

[bookmark: _Int_7Bi9Yymn]Although this is not a verbal representation of communication, it’s also important to communicate in QS through take offs and bill of quantities. Through displaying information on a document/take off sheet the client/builder can understand your interpretation of the project by communicating in this form. Therefore, it’s not only important to be able to engage your understanding verbally but to also master communication through representing Information clearly. Not everyone can communicate in both these forms and that is why “there is a distinct shortage of Quantity Surveyors.” Those with transferable skills and experiences are even more in demand. (Kelvin Brown, 2022) (Ian Carroll, 2022)
[bookmark: _Int_ee7lRYsG]For further support and information, it’s beneficial to research YouTube videos, work experience, online courses and external practices outside of studies.

5.0   Conclusion
[bookmark: _Int_4WVj5mhG]   5.1        Through detailed research, I’ve developed a deeper understanding on how good academic skills can assist me in being a successful construction professional. Although other skills were practical in my profession, I established that effective communication skills are a staple for my profession as it requires 50% of the job role. By incorporating this knowledge, I was able to understand and identify relevant sources that will help me progress my practical academic skills. I can then apply these skills to overcome issues in the construction industry.
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7.0    Appendix
         7.1    Here’s 5 ways to improve your communication skills:                             
[image: ] Source: (James M., 2021)

        7.2    5 ways to boost internal communication in the construction industry:
[image: ]Source: (Kristina M., 2022)
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