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Introduction
Modern organisations are making data-oriented decisions for efficient business operations using knowledge-based management systems. According to Divatia et al. (2021), these trends play a key role in creating business models and significantly impact decision-making. BI&A demand is constantly rising as more organisations seek to enhance customer relations, optimise business operations, and improve performance based on well-analysed data. Computer applications, poor access to historical information, and poor business reports provide enough foundation to run organisations efficiently, demanding better visualisation and faster analysis strength (Božič & Dimovski, 2019). The trends stimulate tremendous interest for an easier and quicker way to access information as data volume grows. Some of the trends that organisations are adopting are data warehousing, business intelligence, and data mining.
Current Trends in Business Intelligence and Analytics
It is usually common to experience the emerging trends in business intelligence and analytics (BI&A) in an organisation in the current world. BI&A helps business units, management team directors, and other team players access informed decisions (Divatia et al., 2021). This crucial business process ultimately assists in discovering business opportunities, reduce costs, and spot inefficient processes reorganisation. However, these data need to be stored safely and easily accessible by the end-users. Data Warehousing (DW) assists in assembling and organising the data from the computer applications and keeping it in a format that can easily be analysed. There are two primary functions of DW. Firstly, it is by integrating various distributed data sources, data warehousing in an organisation, and secondly, availing for extensive and efficient data analysis. BI&A helps understand how to analyse data and alight the data according to the organisation's objectives, enhancing the business's overall performance (Božič & Dimovski, 2019). However, despite the enormous benefits Kluk et al. (2018) indicate, there are drawbacks such as hidden problems in the source network that may not be noticed on time, thus feeding wrong data. Therefore, data integrity should always be maintained.
One of the current trends in DW is Complex Data Marts designed to address the requirements of a specific business function. Another trend is that column-based Storage is on the rise, which plays a key role when fetching analytical queries, which are more efficient than row-based (Božič & Dimovski, 2019). Another trend is data warehouse automation. Building a DW is time-consuming, and it is entirely dependent on ICT personnel. Automation of DW makes it easier to navigate the DW by eliminating the recurrent and time-consuming activities from the cycle. Furthermore, making organisational decisions depending on the facts provided by the data in DW results in improved business performance and efficient operations. 
Business Intelligence (BI) is a significant aspect to derive insights from organisations' data used by the management for decision making. Eidizadeh et al. (2017) suggest that organisations that cannot identify and use crucial information required to run business will be overrun by the competitors who embrace BI&A. BI plays an essential role in enabling an organisation to gather, store, analyse and present information. Puklavec et al., 2017, argues that the eventual expectation that stimulates the implementation of BI in the current business world is the demand to provide effective decisions to support the business growth. However, implementing BI software is expensive and thus difficult to be adopted by small companies. For instance, the cost to acquire hardware and IT personnel. Another drawback is poor data quality due to the ever-growing volume of data, and thus much analysis has to be done, slowing down operation leading to delayed decision making.
The pace of business is rapidly growing, so being knowledgeable about today's business requirements is crucial to running a successful organisation. For instance, BI&A plays an essential role in rapidly adopting mobile transactions in ensuring that customer needs are well gathered and considered when doing business. According to (McIver et al., 2016), emerging trends show that analytical capabilities at various workplaces are taking place via mobile devices to improve turnaround time and just-in-time decisions to carry out daily operations efficiently. One of the emerging trends in BI is accelerated SaaS and cloud adoption; for instance, the data is accessible from the cloud on any device from any location. Despite the benefits of BI, it has a fair share of drawbacks. It is not easy to analyse massive data from various sources. Organisations tend to benefit from Security provided by disaster assistance and data backup.
Technology has been widely adopted by organisations across the globe, and thus the widespread use of data mining (Divatia et al., 2021). Organisations use data mining to check the database to find trends, relationships, and results to improve the operations and discover new approaches to enhance customer experience. Data mining is a practical approach to the extraction of information from large databases. Data mining can provide organisations with a competitive in managing customers. Divatia et al. (2021) argue that companies use complex formulas, intelligence, and statistics from large databases to target customers by forecasting future and current behaviour. One of the emerging trends in data mining is multimedia, which works by extracting data from various multimedia sources such as video and audio. Another emerging trend is ubiquitous data mining that entails the use of mobile devices to acquire information. For instance, these trends in data mining can be used to analyse behaviours and insights for the customers, enhancing data-driven business. However, data mining has various disadvantages, such as data privacy issues, as the mined data can be used for other intended reasons.
As big data things continue to grow in this modern era, today, we can learn how to predict or assume anything that will happen in the future with data from the past. Predictive analytics combine methods from machine learning, data mining, and statistics to find meaning or patterns from a massive volume of data. Modern organisations consider capturing and maintain the right customer as the first step of predictive analytics. Predictive analysis plays a crucial role in extracting information from various existing data set used to predict future trends and outcomes (Rahman et al., 2017). Predictive analytics entails forecasting future opportunities. For instance, organisations use predictive analytics to analyse past and current data to clearly understand the customer, products, and partners to predict future business trends, identifying risks and potential opportunities. According to Divatia et al. (2021), predictive analytics brings together IT, modelling processes within the business, and management to forecast the future. Predictive analytics can be achieved in various models. One of the models is by using data. The data used in forecasting must be accurate to avoid making wrong decisions. The other model is by assumption; in this case, data and statistics make conclusions that hold the key to predictive results. The last model is the clustering model, and it works by regrouping data into common attributes and then applying it to the various business objectives where applicable.
Conlusion
 In conclusion, it is notable that, BI&A such as data warehousing, business intelligence, and data mining, has been adopted globally by organisations for information-based decision making. The emerging trends stimulate tremendous interest for an easier and quicker mode to access information as data volume continuously grows. It is also notable that BI&A can be applied to do future predictions any using predictive analytics. These predictions help forecast future business risks and opportunities. It is also notable that organisations enjoy enormous benefits from BI&A, such as using the information to determine customer needs and ensure they are incorporated in service delivery, enhancing customer experience, cut costs, and identify inefficient processes that need reengineering. Implementing BI&A has some drawbacks, such as cost and data integrity misleading the end-users. However, BI&A has played a crucial role in ensuring organisations are making informed decisions despite the disadvantage.
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