
	Abdul Rukshan
[41 Redlaver Street, Cardiff, CF11 7LY] · [077230 17115]
         [Raaz_sylhet@yahoo.co.uk] 

	I am an ambitious, determined individual looking to widen my horizons after working in restaurants and, more recently, as a taxi driver. I’m looking to be employed in more efficient positions where I can better utilise my skills and what I can dedicate my time into. I am confident in my perseverance and socialising skills, constantly communicating with others. As of late, to achieve my dream of bettering my career, I’ve dedicated time into a university course; Employability Skill, Level 4, to better increase my chances in a business field.


Experience
	[1992] – [2002] 
[Chef], [Spice Heaven]
Cooked meals to order, handled the kitchen, as well as leading the kitchen at certain points.

	[2002] – [2012] 
[restaurant manager], [Spice Heaven]
Ensured everything was in order, opening and closing the restaurant, interacting with customers.
[2015] – [2024] 
[Taxi driver], [Self Employed]
Drove people different locations, mostly at night, ensuring they’re safe and satisfied with my service.

(CORE SKILLS)  
[bookmark: _Int_D6wY3urK]Full UK Licence (20+ Years)               Hackney Carriage Licence.
Clean DBS Certificate.                         Medical Check Certificate. 
Airport pick-up e Drop.                       Local Area Expertise.
Conflict Resolution.                             Loading and Unloading Luggage.
Disability Awareness.                          Traffic Legislation.  


           

	


Education
	[September 1989-1992]
[Little ilford school], 
Started work early from an early age to provide for myself and others.


	[September 2024]
[Employability skill level 4], [Cardiff of Wales, Trinity Saint Davids]
Begun to learn about business and working towards gaining a qualification for it to help me secure a better job in the further future.


Skills
	Ability to work as a team or individually
Efficient learner
	Good communication skills
Languages: English, Bengali, Hindi
Time management skills





Job Title: Taxi Driver
 
Company: NA Taxi and Car Company
Location: Cardiff, Wales
 
Job Summary:
NA Taxi and Car Company is looking for professional and reliable Taxi Drivers to join our team in Cardiff. As a Taxi Driver, you will play a crucial role in providing safe, efficient, and high-quality transportation services to our customers while maintaining the standards of excellent customer service.
 
Key Responsibilities:
● Safely transport passengers to their desired destinations within Cardiff and surrounding areas.
● Pick up and drop off passengers in a timely manner, adhering to set schedules.
● Maintain a clean, well-maintained, and reliable vehicle.
● Utilize GPS and navigation tools to determine the best routes and avoid traffic.
● Provide friendly and courteous service to all passengers.
● Handle cash and card transactions, providing accurate change and receipts.
● Keep accurate records of trips, mileage, and any incidents according to company policy.
● Assist passengers with loading and unloading baggage when necessary.
● Follow all local traffic laws and regulations to ensure passenger safety.

 

Qualifications:
● GCSE
● Valid UK driving license with a minimum of 3 years driving experience.
● Clean driving record with no recent accidents or traffic violations.
● Knowledge of Cardiff streets and traffic patterns.
● Excellent customer service and communication skills.
● Ability to work flexible hours, including evenings and weekends.
● Previous experience in a driving or customer service role is advantageous.

 

Working Conditions:
● Full-time or part-time positions available.
● Potentially long hours with flexibility in scheduling to accommodate passenger demand.
● Interact with various types of passengers. 

 

Salary:
● Competitive salary based on experience ( £530 - £580 per week) 
● Opportunity to earn additional income through tips.
● performance bonuses.





 
Company: NA Taxi and Car Company
Manager Saleh Ahmed
 I am writing to apply for the position of Taxi Driver at 
NA Taxi and car company with over ten years of experience as a Taxi Driver,
I am confident that I possess the necessary skills and qualifications to make a significant contribution to your team. as a Taxi Driver for Cab64 a private hire Taxi company based in Penarth for the past two years, and on top that I have been working in Cardiff as a Hackney Driver for the last past ten years, I have gained a wealth of experience in a variety of roles I am adept in driving safely and efficiently to a variety of locations, as well as providing excellent customer service to passengers. I am also knowledgeable about the laws and regulations governing the taxi industry, and I always ensure that I follow them to the letter. I also have experience in utilizing various GPS systems to navigate my way to locations.
In addition, I have strong interpersonal and organizational skills. I am able to effectively communicate with passengers' routes accordingly. I am also self-motivated and reliable, and I always strive to exceed expectations.
I believe I would be an asset to NA Taxi and Car Company, and I am excited by the prospect of joining your team. I am confident that my experience, qualifications, and enthusiasm would be an invaluable to your team.
 Thank you for your time and consideration. I look forward to hearing from you soon.
Sincerely,
Abdul Rukshan
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