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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
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2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will reflect on the coping strategies that I have implemented in order to manage stress whilst conducting my role as a police constable, using Gibbs reflective cycle (GIBBS, 1988). I will discuss the key differences I have identified between my time at training school versus active deployment on division; What additional stressors this brings, and what coping strategies I have discovered in order for me to best manage these stressors.
	In a previous task I discussed the 2 main coping strategies I have in place in order to negate stress, and how this has a beneficial impact on how I manage my personal stressors. These being sports, namely team sports and video gaming. Evidence suggest that athletes who take part in team sports are less likely to report anxiety or depression compared to individual sports athletes (Emily Pulhar, 2019). Whilst this worked in previous roles and my time at training school, I have found it difficult to maintain a regular training routine due to shift patterns, coupled with parental commitments as a single father. 
The change in the shift patterns have been the key difference I have identified from the time in training school and active deployment on division. Changing from a Monday to Friday shift pattern in training school, to a 10 day forward rotating shift pattern on division. Response officers work a pattern of 6 working days followed by 4 rest days. The working shifts consist of 2 day shifts with a start time of 07:00 hours. Day 3 and 4 shifts are afternoon shifts with a finish time of 23:00 hours. The remaining 2 shifts are night shifts which comprises of a 22:00 start and a 07:00 finish. With the shift pattern playing a factor in my personal wellbeing. I find that not only has it effected my sleeping habits the pattern does not always coincide with American football training therefore eliminating one of my coping strategies for reducing stress. Sleep disorders are recognised as an issue within policing (Dora Scholarios, 2017). The police national wellbeing service (Oscar Kilo) is working with Surrey University. The SAFER (sleep, alertness, and fatigue in emergency responders) programme. Aim is to reduce sleep problems and fatigue suffered by officers. (College of Policing, 2022)
 According to a study (Dora Scholarios, 2017) 1207 police officers took part in the survey, these officers were accustomed to working unsociable hours. The study showed direct effects on the officer’s digestive health, along with indirect effects through wellbeing and sleep. This is further supported by Yvonne Taylor (2019) who studied the effects of fatigue on cognitive performance on police officers and staff during a forward rotating shift pattern. By studying 23 police employees from North Yorkshire Police, (Yvonne Taylor, 2019) identified that sleep duration was significantly reduced following the night shifts. There can be numerous factors that contribute to sleep disruptions; the collective term for sleep problems that impact the continuity of sleep. These range from sleep disorders and medication to lifestyle and environmental factors. Sleep disruption and have both long term and short term effects. The short term effects being increased stress, somatic pain, reduced quality of life, emotional distress, and mood disorders, and cognitive, memory, and performance deficits. With the long term effects on otherwise healthy individuals can include, Hypertension, high cholesterol, cardiovascular issues.  (Goran Medic, 2017)
Similar to identifying coping strategies for dealing with stressors, I have researched strategies to minimise sleep disruption. The main one being binaural beats. Binaural beats are a perception of sound created by your brain. By listening to two tones at different frequencies your brain creates a third tone that is called a binaural beat (Tom Ryan, 2022). There are five main brain waves (Padmanabhan, 2005), such as the delta: (0.1 to 4 Hz) which promotes dreamless deep sleep. A pilot study found 15 elite soccer players that were subjected to binaural beats stimulation, for 8 weeks during sleep at 2 – 8 Hz, had an improved perceived sleep quality than a further 15 sports students executing the same protocols, sleeping on the same pillow but without binaural beats stimulation (Vera Abeln, 2018). However, binaural beats remain a source of speculation within the scientific community. Perez (2020) found that binaural beats provoke the same cross frequency connectivity patterns when compared with the effects of a controlled beat. Therefore, further studies need to be conducted within this field, in order to ascertain whether binaural beats do have an impact on cognitive performance or other mood measurements, when compared with other types of beats.
To conclude, adjustment is required on my behalf in order to ensure that my sleeping pattern. I need to remain aware of the potential implications sleep disruptions can have on my short term and long term health and wellbeing. Finally know what help is available should I require it.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this task I will discuss an incident in which I have had to support a vulnerable juvenile service user who was a high risk missing person. I will detail the communication skills used in order for me to establish what had taken place on the night in question, along with what measures and actions were conducted in order for me to best support the juvenile. I will utilise (GIBBS, 1988) reflective cycle, in order to reflect on what happened. The incident I will discuss had no language, cultural, ethnic issues to take into consideration.
	Whilst on duty I was deployed to an emergency call that involved a 15 year old juvenile who had not returned to their care home, at their designated curfew time. The juvenile had been in the care of social services for a number of years. With an extensive history of mental health issues, along with markers for weapons and suicidal. Due the vulnerability of the individual I have utilised the THRIVE model. The Thrive model is a concept that has been adopted by the college of policing for dealing with vulnerable individuals. Whereby officers access the threat, harm, risk, investigation, vulnerabilities, and engagement (College Of Policing, 2020). It’s important to recognise that an individual will be classed as vulnerable if based on their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation (College Of Policing, 2020). 
I have made my way to the care home to speak to social services staff and to obtain information that would best assist me with my search for the juvenile, upon my arrival I have been made aware that the juvenile is added a post to her social media simply saying “goodbye” in white writing on a black background. A 2004 study examining the mental health of ‘looked after children’ highlighted that the majority of children in local authority care were suffering with chronic and crippling mental health issues, however whilst there was no issues with early recognition more work needs to be done in regards to finding effective interventions (Lomond & Argyll Primary Care NHS Trust, , 2004).
 It is at this point I have utilised the National Decision Model (NDM) gathering information and intelligence, in order to gain an understanding of possible locations that the Juvenile may be. As the juvenile had previous done something similar recently, the force control room passed on intelligence that they frequented a multi-storey carpark in the local area. So I have immediately made my way to that location. Upon my arrival I have proceeded to make my way to floor 6 the top floor of the carpark with my rationale for this decision being if someone was wanting to complete suicide they would go to the highest place if the method they were going to choose was to jump. My thought process was correct with the juvenile on the top floor. However, they were not near the edge they were sat on the floor slumped against the wall. I have relayed this information back to the force control room before exiting my vehicle and approaching the juvenile.
Police are increasingly being called as the first responders to individuals suffering a mental health crisis, a large proportion of these incidents the individuals presents violence and aggression towards the officer; and in many situations are armed with a weapon, which has been used to either injure of threaten the officer. (Kelly Chigley, 2018). With this in mind I have proceeded to approach the juvenile with caution. Taking into consideration (College Of Policing, 2020) guidelines in regards to verbal and non verbal communication when dealing with a vunlerable person I have introduced myself to the Juvenile with a simple “HI, ARE YOU OK? WHATS YOUR NAME?” whilst I did not get a verbal reposnse to the question I could see that the juvenile was awake and unharmed. I have followed up again with “YOU OK BUD? DON’T FEEL LIKE TALKING” I have been made aware that I have a deep voice so I remember to adjust my tone and volume for different situations. The juvenile gave a verbal reposne of “GO AWAY, I WANT TO BE LEFT ALONE” this was my opportunity to start devloping a rapport with the juvenile. With a broad follow up open question of “WHY DO YOU WANT TO BE LEFT ALONE” followed by “IM NOT GOING TO GO AWAY, AS IT LOOKS LIKE YOU NEED TO SPEAK TO SOMEONE. AND THESE BIG EARS OF MINE ARE GREAT FOR LISTENING AS WELL AS HOLDING MY GLASSES ON MY HEAD” this promoted a chuckle from the juvenile. I have followed this up by telling the Juvenile my first name and asking them for thiers. Introducing yourself, having an approachable manner and using relatable language are all recommendations in order to facilitate better communication between you and a vulnerable indivudial (College Of Policing, 2020). 
Building a rapport with indivudauls has been shown to be beneficial in elicting information and encourgaing disclosure of potential abuse. (College Of Policing, 2020). A 2021 study was conducted in which they examined the effectiveness of a rapport-based approach to interviewing that includes productive questioning skills, conversational rapport, and relational rapport-building tactics. The conculsion to the study proved that the perception of rapport and trust helped reduced the resistance from the individual and increased cooperation whilst also allowing the officers to gain more information (Laure Brimbal, 2021). I have continued to talk to the juvenile but could see they didn’t want to open up in regards to how they were feeling this is where I found common ground with them and started talking to them about the new spiderman movie. The thought process behind this was they were wearing a Marvel comics T-shirt. I could see that the juvenile was starting to open up a little bit more so have asked him what had happened. They disclosed to me that they were feeling overwhelmed and that recent contact with biological parents had triggered his anxiety bringing back adverse childhood expreinces (ACES) there are 3 direct and 6 indirect expriences that can impact on a childs devlopment, with the more expriences a child is exposed to the greater the potential impact on the childs mental health (Jan Bond, 2018)  I have then spoken to the juvenile and asked them if they were speaking to anyone in regards to how they were feeling. If they were getting enough support from social services. We continued this conversation in the car on the way back to the care home.
Upon reflection I believe that by utlising the guidelines from the college of policing and my natural ability to engage with people has helped me in regards to the incident. Undertsnading the concept of vunlerablity in a policing capacity and the THRIVE model enabled me to carry out my duties effectivly and prevent injury or harm to the juvenile. I would however consider my tactical positioning at the incident whilst I maintained a safe distance and was not in the direct fighting ark of the juvenile I sat on a metal barricade to seem more approachable however this could have comprimised my safety in the situation.
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this task I will discuss an incident in which I have conducted a suspect interview as part of an investigation. I will detail the communication skills used by myself in the interview, along with the planning and preparation that was required prior to the interview being conducted. I will utilise (GIBBS, 1988) reflective cycle, in order to reflect on what happened. The incident I will discuss had no language, cultural, ethnic issues to take into consideration.
	Whilst on duty I was deployed to an emergency call, whereby the reporting person had concerns for safety in regards to the house next door. The reporting person stated that they could hear a male screaming and sobbing coming from the house next door. The reporting person also disclosed that he had heard the sound of glass smashing. Whilst making my way to the property I have requested further information in regards to the dispatched address. The force control room have passed me information that the dispatch address was a social services property for cared for children. I have arrived at the property to find the doors of the property locked, however coming from the property I could hear a male sobbing and screaming uncontrollably and repeating “I can’t do this anymore”. Utilising the information, I have been presented with, I have exercised my powers of entry to save life or limb or preventing serious damage to the property, under section 17 of the Police and Criminal Evidence Act 1984 (PNLD, 2022). I gained entry to the property via a window and located the male, who was on the floor of the upstairs landing. The male was a Juvenile who was clearly having a mental health crisis. I have engaged with the male who has disclosed that he was intoxicated and was suffering with his mental health. As I have engaged with him officers have checked the property and discovered that a coffee table had been thrown through the patio doors causing a significant amount of damage. With this information I have arrested the male for criminal damage Section 1 of the Criminal Damage Act 1971 (PNLD, Criminal Damage Act 1971 , 2021). After the male had been arrested, he was then conveyed to custody.
	As the male was in custody a suspect interview needed to be conducted to prove or disprove his responsibility for the alleged offence. Investigations are fundamental part of policing, and at the centre of this is interviewing both suspects and witnesses. (College Of Policing, 2022). There are 7 Principles that act as guidelines for interviews to ensure that they are conducted ethically, fairly, and legally guiding officers on how to use the PEACE Model (College Of Policing, 2022). The PEACE Model is a framework to support interviewers through the process, the framework has 5 phases these are Planning and preparation, engage and explain, account clarification and challenge, closure, and evaluation. Utilising the PEACE model, I have begun my preparation and planning for the interview. The Police and Criminal Evidence Act 1984 and its codes of practices establish powers for police to deal with crime whilst also protecting the rights of the public, Code C of the codes of practice relate to the requirements for the detention, treatment and questioning of suspects not related to terrorism in police custody. (Gov.uk, 2019). As the offender was a Juvenile, I needed to consider Section 1.7 of Code C which relates to an appropriate adult, whose role is to safeguard the rights, welfare, and entitlements of a juvenile. The responsibilities of the appropriate adult are to assist the vulnerable person in communicating with the police, help them understand their rights. Observe that the police are acting properly and fairly (Gov.uk, 2019). As the offender had no family he could rely on to take this role, one has been arranged with social services. A person is who is detained in police custody is also entitled to free and independent legal advice. This is provided by the Criminal Defence Service (Gov.uk, 2019). The Juvenile detained requested legal representation this was arranged.
	As part of the planning and preparation stage, an interview plan is created based on the circumstances of the incident along with the evidence that has been obtained. As part of this investigation, I had obtained the following evidence: CCTV from inside of the property which identified the male and captured the moment he threw a coffee table through the glass patio doors. This was accompanied by a victim statement from social services. When creating your line of questioning it is vital that your questions cover the points to prove for the offence. In this case I needed to ensure that my questions asked include if he had damaged the property without lawful excuse, who was the owner of the property, whether he intended to damage or destroy the property or if he was being reckless whether it was destroyed or damaged. (PNLD, Criminal Damage Act 1971 , 2021).
	When conducting the interview and entering the engage and explain phase, the first step to encouraging conversation and getting the most from the interview is to engage the suspect, utilising active listening is a great way to develop a rapport (College Of Policing, 2022). I have explained to the suspect the reason for the interview and use the phrase “this is your opportunity to explain what happened and detail your involvement or non-involvement in the incident and reiterated his rights and entitlements. It is recommended by (College Of Policing, 2022) that you use an open ended prompt, such as “Tell me what happened?”.  This can initiate an account and also add to or create extra topics for questioning further into the interview.  Officers can use various different question types during the interview, there are 5 key types, these are; open-ended, specific-closed, forced-choice, multiple and leading (College Of Policing, 2022). Open – ended questions can be useful for obatining information. Using these at the start of the interview allows for a more unrestricted account. Closed questions allow the interviewer to maintain control, and allowing them to elicit information the suspect has not yet provided. Forced-choice, multiple and leading questions have the potential to hinder an innvestigation. Forced-choice could resulting in the suspect guessing the answer or limiting the response to only the 2 options availiable. Multiple questions can lead to confusion on the suspect and the interviewers part with suspects not knowing which question to answer and potentially the interviwer could be unclear on whether an answer relates to which question. The information obatined by way of a leading questions may be less credible and could even be dimissed in court. In 2017 officers trained in the use of the PEACE model had their interviews compared to non trained indivuals with the results showing that PEACE rained interviewers used more engage and explain behaviours and less coerrcive tactics by asking more open ended questions and gaining more clarification and fewer leading questions. It identified that the PEACE trained interviwers manage to obtain more information from the suspects than those who were untrained (Todd W Barron, 2017)
	Whilst conducting the interview the male had provide me with a prepared statement admitting to the offence, however I have still asked my questions; resulting in “No comment” answers. Despite this I did not rush the questions I took my time and allowed pauses between. I noticed a change in his body language when my questions changed from establishing a materail tiem frame to understanding his thought process and his emotional state asking how he was feeling at the time, these questions provoked a response which initiated a dialouge between me and the suspect. During this stage of the interview the male has disclosed that the recent bereavement of his biological father had subsequent contact from his family had triggered his mental health.
	Upon reflection of the interview I feel that I allowed myself an appropriate amount of time to plan and my questioning was adequete, in future If I get a prepared statement I will give myself time to make some notes and create a topic from this. I have a better understanding of the importance of the tone in your voice when asking questions. 

1366












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this task I will discuss my involvement in responding to ongoing issues of antisocial behaviour that have taken place in the town centre of the area in which I am deployed as a response officer. I will detail the impact it had on the local community and the actions taken by the neighbourhood policing team. I will utilise (GIBBS, 1988) reflective cycle, in order to reflect on what happened. The incident I will discuss had no language, cultural, ethnic issues to take into consideration.
	 Antisocial behaviour can be defined as conduct that is capable of causing harassment, alarm, and distress to any person, or causing nuisance or annoyance to a person in relation to their occupational or residential premises. (GOV.UK, 2014). In regards to antisocial behaviour, it is important to take into consideration signal crimes. Signal crimes are a concept of reassurance policing, which theorises those certain crimes signal to the community that they are at risk of being a victim of crime. Whilst the signal crimes can add a level of insecurity to the local community the nature of the offences may not be deemed as serious by the police or local criminal justice agencies. Examples of signal crimes include, public drinking, swearing, rowdy and uncivil behaviour by groups of people or individuals. Graffiti or vandalism. Littering fly tipping. Evidence of drug taking and dealing. Prostitution. Speeding or cars causing a disturbance with loud music. (M Innes, 2002)
	It was evident that signal crimes had been present in the town centre with gangs of youths gathering in front of a McDonalds restaurant in the town centre. With evidence of drug taking and dealing taking place, rowdy uncivil behaviour causing harassment, alarm, and distress to members of the public and incidents whereby the youths committed robbery on other young individuals.  As a response officer my role in dealing with the above came from being dispatched to isolated incidents whereby the behaviour had been reported to the police. These included threats of violence made to staff at McDonald’s, criminal damage to windows of shops and a robbery of another youth. With the issues increasing in not only volume but also severity, it’s important to take into consideration “Broken windows” (Kelling & Quinn, 1982) an article published in the March edition of the Atlantic. The broken window theory discusses signal crimes and the perception of the environment because of them leads to more crime so a tough stance tackling lower level incidents by the police will result in creating order and a better public perception of the area. This theory was generated from an experiment conducted in in 1969 by Philip Zimbardo, whereby he place a car in 2 very different areas one in a high crime neighbourhood in the Bronx New York city and the other in an affluent area Palo Alto, California. Within 25 minutes of the car being left in the Bronx it was stripped for parts and vandalised. The vehicle in Palo Alto, was left untouched for 5 days until Zimbardo himself smashed it with a sledgehammer. Once this had been done then the car was targeted. In regards to the issues of antisocial behaviour in the town centre (Kelling & Quinn, 1982) Broken window theory has helped me understand the process of escalation in regards to the number of calls and incidents taking place. 
	The presence of this antisocial behaviour will cause law abiding members of the public to not attend the area for fear of becoming a victim of crime, and subsequently may encourage the youths taking part in the disorder to frequent the area more often due to lack of social controls. This could have an effect on the local economy. With members of the public not wishing to attend that part of town therefore having a knock on effect to trade.
	A group of incidents occurring in a community that are similar or connected in one or more ways and that is of concern to the public and require a police response is how neighbourhood policing would define something as a problem. Once a problem has been identified neighbourhood policing teams could use POP’s Problem-oriented policing but can be also known as problem solving policing. (College of Policing, 2020). This is an approach to dealing with crime and disorder through identifying a specific problem, gaining a better understanding of that problem through analysis, and developing the right tactics to tackle the problem.  This is followed by an assessment of the response to see what has worked and what didn’t. the model aims to achieve root cause analysis of the problem or the conditions that enable it to persist, then find a solution to deal with the crime at the source. A review of Problem-oriented policing was conducted, and the summary of that review showed that using a “pops” approach can review crime and disorder and analysis suggested that POP led to a 33.8% reduction in crime and disorder. The use of a POP approach in hotspots was particularly effective (Hinkle, 2020). POPs was originally created by Michael Barton at the time he was a chief constable in Lancashire taking into consideration the demand for police had increased with a shallower rise in resource, therefore creating a gap between the demand and the resource to deal with it. However, this gap can be filled by working with partner agencies. 
	The neighbourhood police team created a plan, in order to tackle the issues faced in the town centre by the group of youths, an increased presence from officers conducting reassurance patrols were put in place. This resulted in an increased amount of airwaves time devoted to the patrols contacting the force control room, and the youths enjoying the attention and acting up for the CSO officers in town, seeing it as an opportunity to be chased by CSO in order to make social media content. The patrols from the neighbour police team have not disrupted the youth’s antisocial behaviour activity. However, an experiment by (Simon Williams, 2015) looked to identify if time spent by officers in 7 hotspots across the west midlands force area over a 150 day period tracked by gps trackers and geo fencing, airwaves radio postioning and officers being accountable for recording patrols. The results showed that, Street Crime and ASB were reduced by 46% in 2015 compared with the same time in 2014 in the 7 hotspot areas where the patrols were conducted (Simon Williams, 2015). Evidencing that reassurance patrols can have a postive effect on the reduction of crime and disorder.
	Due to the reassurance patrols not being as effective as originally hoped, a dispersal order has been put in place for the town centre this has to be issued by a police officer who is the rank of inspector or above. A Dispersal Order means that a police officer in uniform or a PCSO can ask a group of two or. more people to leave the dispersal area if they are doing anything. wrong, or if they believe that they may or are likely to cause a. nuisance to someone else. (PNLD, 2014). The dispersal order has allowed a significant respite for officers in the area whose workload was increasing with additional occurrences to be written up for low level issues. However, as an officer it is vital that we do not become accustomed to antisocial behaviour and dismiss signal crimes as low level. In 2007 Fiona Pilkington killed herself and her disabled daughter Francesca Hardwick, after 10 years of harassment and antisocial behaviour from local youths, Leicestershire Police were investigated by the police independent complaint commission and found not to have taken a structure approach to the family with 33 incidents recorded and dealt with in isolation and not linked. (IPCC, 2009). Therefore, it is essential that we utilise the THRIVE model when attending all calls.
		Upon reflection as a response officer, we deal with Antisocial behaviour differently to neighbourhood policing teams, with us reacting to the incident whilst they try to establish the root cause of the issues. I feel my understanding of signal crimes can be utilised more in regards to working in partnership with neighbour teams in order to provide them with intelligence.
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