 




[bookmark: _Toc497811407]Executive Summary
This report will analyse employability skills, what employers are looking for, and how employability skills are changing with the advent of covid-19 and technology. The purpose of this report is to analyse employability skills. 
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 Introduction: 

This report will endeavour to clarify to the reader what employability skills are and why possessing such skills is of such critical significance. Finding qualified employees and providing them with adequate training are currently the two primary priorities of businesses. Employability skills are the fundamental abilities required for finding a job, retaining one, and performing well in the position one holds. Workers are able to get along with their co-workers and superiors and make intelligent and critical decisions when they possess the abilities, attitudes, and behaviours that are described in this paragraph.


































Main Findings:



Why are employability skills important: 

Employers place a high value on employability skills because they consider these to be indicators of how well an individual can get along with other members of the team and customers, as well as how effectively they are likely to handle the job performance and the success of their career. 

According to Trought (2017), Speech, writing, and appearance must be top-notch. Poor formal speech and writing and a lack of modern communication skills hold an individual back. Empathy and emotional intelligence are beyond computers. 

The ability to demonstrate specific skills can make a person more appealing to a company that might hire them in the future. 

According to Neugebauer and Evans – Brain(2016), Employees should think about how they would adjust to a desire or unforeseen requirement to find a different position once they have begun on a professional path. Employability does not just depend on vertical growth, and promotion, within the organization.

There are loads of different employability skills and they are all essential to finding work and having a successful career, but an individual can start cultivating them a long time before they need them.

The best course of action when beginning a career path is to develop a personal development plan. 
According to Cottrell(2021), PDP planning is an artistic process that calls for patience, curiosity, inquiry, experimentation, seeking inspiration, taking chances, acquiring new skills, developing strengths, understanding mistakes, and even soul searching.

By setting up development goals that are designed to help the person grow and improve in key capabilities or upskill in particular areas, the individual can use their strengths to achieve their career ambitions. Understanding where they are and where they want to go requires reflection on one's current abilities and an examination of what needs to be improved.







Examples of essential employability skills : 

 Resilience:  Recuperate easily after struggling: getting back to work in a short amount of time. Resilience skills are also an asset for employability, particularly if an individual can demonstrate adaptability, the ability to take on new challenges, and the ability to handle any pressure. Companies require managers who are able to successfully manage no matter what the working conditions or the market conditions are, so having the skills to be resilient is essential for these companies. The ability to adapt and overcome adversity can help an individual become more resilient. Accepting additional duties or working additional hours in order to support a smaller staff are both instances of resilient behaviour. Participating in additional training in order to better adapt to a demanding workload or working environment. 

According to Cook (2021), A management and team that are not resilient are likely to fixate on problems, be unable to see a way out of challenging situations, and experience feelings of being overwhelmed.

Employees who want to be resilient should focus on cultivating quality relationships with those in their immediate circle. Take steps to manage stress and avoid burnout. And most of the time, employees that exhibit resilience display their "true" selves and do not attempt to be someone else. They are not dishonest about who they are. In lieu of taking on a role, they exhibit to the best of their ability and are also brave when they make errors in judgment. They are pleased with their precarious position.




Emotional intelligence: 
Describes a person's capacity to comprehend, control, and make use of their own feelings as well as those of those around them. It is a skill that is absolutely necessary for effective interpersonal communication and has emerged as a topic of interest in a variety of fields, including the business world. Employees who are emotionally intelligent generate benefits for themselves in the progression of their careers as well as for the organization. Having a workforce that is comprised of individuals who are emotionally intelligent helps improve team relationships and contributes to the development of a positive culture at work. 

According to Gravells (2010), People with this particular competence are sensitive to emotional cues, listen well, and understand others' perspectives. understanding others' needs and feelings.

A leader who is overseeing a team that is having difficulty performing their duties is a good example of high EI and motivation in the workplace. Individuals who have a low level of emotionally intelligent may look for mitigating circumstances that are beyond their control to blame for the situation. On the other hand, a strong emotionally intelligent leader will see the situation as an opportunity to prove their worth and turn the team around. Employees who are motivated enjoy finding solutions to problems and looking for creative challenges. They maintain a positive mindset, even when faced with new challenges, are always looking for new ways to improve themselves, and have pride in the work that they do.

In the workplace, emotional intelligence can be demonstrated in a few different ways, including the following:
· Constructive feedback rather than a direct criticism of the individual
· Offer co-workers support and an understanding of how they are feeling in order to assist them in de-stressing.
· Keeping calm and productive under pressure
· Helping to resolve conflicts that arise between team members. 
· Creating a workplace where people are free to express themselves openly. 

According to Goleman(2009), Regarding human intelligence, there is an intriguing truth. That there are two distinct types of intelligence in humans—intellectual and emotional—and only the neocortex—the part of the brain that has undergone the most recent evolution—operates in the intellectual domain. Lower in the brain, in the older subcortex, are the emotional centres. These emotional centres are involved in emotional intelligence.


There are a variety of advantages to possessing emotional intelligence in the workplace, including the enhancement of employees' motivation to comprehend both their own feelings and those of their co-workers, the promotion of healthy communication that leads to the establishment of shared objectives across the organization, and the development of both positive working relationships and deeper ties between staff members.
Regrettably, emotional intelligence cannot be reduced to a simple concept. Additionally, it is not a singular entity. Instead, it is a wide range of abilities that require consistent practice to perfect. Therefore, individuals need consistent practice if they want to truly develop their emotional intelligence and equip themselves with the skills to manage their feelings.



Digital competence: 

Computer technology plays an essential role in the operation of modern businesses, which rely heavily on it to carry out their daily operations. Digital skills make it easy to continuously learn and are vital for employees and companies alike.  
The ability to use computers as well as the software and hardware that is associated with computers requires a set of skills, knowledge, and expertise that are collectively referred to as "computer skills." 
According to Dijk and Deursen's(2014) research, the most effective method for acquiring digital skills is to learn by doing, preferably with the assistance of others in one's immediate social environment. It is still necessary for adults to take classes in order to acquire the appropriate skills.

Computer skills can range from the elementary, such as the ability to operate a word processor, to the more complex, such as an understanding of how to code or how to test software applications. 
There are a few examples of digital competence such as:
· Typing
· Email communications
· Creating and managing spreadsheets
· Using databases
· Working with word processing documents
· Online research 
· Image editing
· Programming
Warschauer (2004). For instance, claims that digital literacy involves more than using digital devices or software's such as being able to read digital displays or being able to generate new material to utilize for any reason. This is because digital literacy requires more than just using digital devices or software.
COVID-19 has had a significant impact on the way in which businesses recruit new employees and train existing workers. As a result, many businesses have begun conducting interviews over the internet. In addition, the pandemic has accelerated the shift toward working from home. Because of this, and the fact that many businesses favour hybrid working arrangements, it is advantageous to be familiar with tools such as Zoom, Microsoft Teams, Skype, or Slack. These tools are essential for working together on projects, maintaining productivity, establishing and sustaining relationships with co-workers, and communicating effectively on those projects.

Recent significant changes in employability skills: 

The past ten years have undoubtedly brought about shifts in employability skills. This is not only due to the advancement of technology but also to the tragic arrival of Covid-19, which brought about a great many alterations in our lives.
Even if the culture of email predominated in the workplace in 2010, most workplaces now choose instant communication alternatives such as Skype for Businesses or Microsoft Teams. 

According to Evans(2006), In a global economy where corporations can swap locations to take advantage of cheap labour costs, there is a notion that the qualifications and abilities of the workers must be increased so that the high pay costs of developed world manufacturing facilities can be justified.

Because of the accelerated pace at which businesses operate, quick communication among all members of the team is essential.
Employees today have different priorities when it comes to choosing a company to work for; these days, people want to work for businesses that are contributing to the improvement of society. It will be necessary for organizations to provide evidence that they are friendly toward the environment. The state of technology is constantly improving, and the difference between how it was ten years ago and how it is now in terms of taking some online e-learning on the job is enormous. Back then, it was not as simple and interactive as it is now. As a result, it is much simpler for businesses to keep their employees informed about the latest developments in everything.

According to Darr (2018), In the market for emerging technologies, the lines separating social and technical skills appear to be blurring at an alarming rate, and in their place, a new hybrid form of socio-technical abilities appears to be developing.

Now more than ever, businesses are on the lookout for employees who possess a diverse set of skills. Because of the proliferation of social media platforms like Instagram, Facebook, and TikTok, businesses are searching for employees who are adept at using these applications; by employing such workers, marketing a particular service or product or publicizing an event will be simpler and more efficient.























Conclusion:

It is also possible to draw the following conclusion from this report: in order to have a successful working career and to be appealing to potential employers, it is absolutely necessary to possess all of the working abilities that have been described in the previous sections of this report. 
It was explained how important it is to have emotional intelligence, how important it is to create a good atmosphere at work with other colleagues, and how important it is to have digital competence in this world that is always in constant progression. Resilience is the ability to bounce back to work every time there is a problem. 
This report emphasized the significance of continually enhancing one's skill set in light of the fact that the world in which we live is in a state of continuous flux and that businesses are always looking for new capabilities.
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