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	SCHOOL OF APPLIED COMPUTING

DRAFT (AND INCOMPLETE) MINUTES OF THE SCHOOL STAFF STUDENT MEETING HELD AT 2.00 PM ON FRIDAY, 26th OCTOBER, 2018 IN THE CONFERENCE ROOM, TECHNIUM 2, SWANSEA CAMPUS




	


PRESENT:  	Professor I Wells	Chair and Head of School (HoS)
	 
	Mr G Jones	Senior Lecturer 
	Dr T Bashford	Lecturer 
	To be completed

	Ms S Scoulding	Library Representative (Academic Liaison)
	Ms V Harding	LSC – FACE


	
STUDENT REPRESENTATIVES :	To be added


IN ATTENDANCE:  	Miss Christine Lucas 	Minuting Officer


	
	
Minute

	
Main Discussion Points
	
Action Points
	
Timescale

	UNRESERVED MATTERS

	18.01
Welcome and Apologies

	
The Chair welcomed attendees and outlined the purpose of the meeting. 
	
	

	18.02
Minutes of previous meetings  



	a) School Board Minutes of 23rd May, 2018


b) Staff Student Minutes of 31st January, 2018


	
	

	
18.03
Matters arising from Annual Reviews/Boards of Study and/or Staff Student Committees 

	
a) Reports from Programme Level Staff Student Meetings
	
	

	18.04
Matters arising from Student Questionnaires

	a) National Student Survey Update
	

	

	18.05
Items linked to resources that affect the learning and teaching experiences within the School 
	a) Library Report

b) Student Services Report

c) PASS
	









	







	
18.06
Reports from Student Representatives (Student Reps to give a report on issues raised by students on their courses)

	a) Foundation
· Support needed with Science
· The 5.00 to 6.00 session is proving difficult on Mondays for some students.  A 12.00 to 1.00 slot in the timetable has opened up in one room on Mondays.
· A 10 minutes break half way through the 2 hour Academic Writing session (Kerry Tudor) was requested.

b) Level 4, Year 1
As the student representative was not present at today’s meeting, no issues reported.

c) Level 5, Year 2
· Virtual machines are not running to standard.  In hand with Lee Cobley.
· Graphical application is problematic.
· Water fountains are awkward to use.  In hand with extensions to pourers being fitted.
· No space to accommodate a kettle.  Placing one in the large area on the second floor was DISCUSSED.
· No ATM as was in Mount Pleasant.  The question as to whether the relevant banks has been informed of the move.
· The fly infestation: IW explained what has been put in place to combat this and why it has happened.

· The need for blinds to be fitted to windows to enable students to see what is on projectors and monitors.  This matter has already been forwarded to the University but should be reiterated.  The work station environment and how it should comply with the Health & Safety Executive was DISCUSSED.

d) Level 6, Year 3
· Airconditioning too cold and causing headaches and eye problems.
· The lockers not being closer to showers.
· The slow progress of the bike shed.
· Lack of mirrors in showers, toilets, height of hand-dryers.
· Drinks machine in Y Fforwm only provides coffee – no tea.
· Cannot access PROTIUS, SQL which are always booked up.  Gary Jones has already raised a ticket with IT.

· Noises emanating from airconditioning in Room 208 which could be caused by woodpeckers.
· Some students are concerned that they will miss societies they are interested in because of modules running on Wednesday afternoons.  The Head of School reiterated that this cannot be avoided due to the constraints of the timetable.
· The café is too small.  The Head of School did advise that there are plans for more café facilities when Phase 2 is built and that perhaps there is the case for another vending machine to be installed and also pop up catering businesses.

The Head of School reiterated that staff and students can report issues themselves to Property Services on MyDay.

e) Level 7, Year 4 and Masters
· DVLA students:  DVLA giving work already covered in the University.

f) Part Time
· Car parking.  The Head of School explained how parking is enforced and that students need to register with Europarks.
· Café too expensive with long queues.
· Chairs uncomfortable and not adjustable.  Head of School has already reported twice.  Ongoing matter.

g) PhD (Simon Downes)
· No lock on door of the PhD common room: all students are calling in to use the kettle and microwave
· Reiterated to students to make use of ‘Student Speaks’ as a way of reporting back to SD who is the Faculty Rep and attends Faculty Board.

h) Issues reported from students in absentia
· The inputting of antibacterial dispensers.
· Lights in study area on first floor too bright and dimmer switch requested.
· No ATM on campus.
· Automated doors only open during set times – awkward to disabled students.
· Disabled parking.
	


GT to check with John Rees and the PAO 

GT to check with KT








IW to follow up
IW to follow up with Mike Bessell
IW to follow up

IW to follow up

IW to raise at University level to complain to the Council
IW to follow up






IW to follow up on all these issues.




GJ to forward ticket reference to IW for him to chase IT
IW to follow up

IW to follow up




IW to follow up












IW to follow up

Ongoing









IW to follow up all these matters.


	

Monday, 29th Oct


ASAP







ASAP

ASAP
ASAP

ASAP


ASAP


ASAP






ASAP






ASAP

ASAP

ASAP




ASAP












ASAP











ASAP

	
18.07
Feedback on issues raised by Student Representatives

	
a) Responses to Issues (with clearly defined actions and responsibilities)

	
	

	
17.20
Date of Next Meeting

	To be arranged.
	All to note
	

	RESERVED MATTERS

	
	None
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