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Understanding the Management of Employment Relations – 5KCER
On the Job Training 

Within my workplace Hywel Dda University Health Board there have been changes since the pandemic and there has been a lot of activity on our intranet page. This to communicate information across the Workforce and ensuring parity between Health Boards across Wales. As shown below there is the Covid-19 Workforce Risk Assessment tool – FAQ’s, along with guidance for managers in filling out the tool for staff.
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	Q8 I have not completed a risk assessment before do I need to
 complete this now? 
	



A8 Yes, the All Wales COVID-19 Workforce Risk Assessment is for everyone working or volunteering in health and social care in Wales, including those who were shielding prior to 16th August. 

Q9 If I have already discussed with my line manager what my risks are or/and had a formal risk assessment, can I have another one using the new risk assessment? 

A9 Yes, the All Wales COVID-19 Workforce Risk Assessment should be discussed with your line manager and repeated depending upon your personal circumstances. If you have any changes to your health or working environment, a new risk assessment should be completed. If you are a PA, you should discuss with your employer. 

Additional Guidance and Support 

A25 Further guidance is available from 
NHS Employers: 
 https://www.nhsconfed.org/-/media/Confederation/Files/Wales-Confed/Wales-Employers/COVID--19-FAQs-for-Managers-and-Staff-Jun-2020-v50.pdf?la=en&hash=72A6720CA5A526B090C397DBC04EFE1D453843CA 

 https://www.nhsconfed.org/regions-and-eu/welsh-nhs-confederation/nhs-wales-employers/covid19 

Welsh Government: 

 https://gov.wales/workplace-guidance-employers-and-employees-covid19 

Social Care: 
 https://socialcare.wales/service-improvement/information-and-resources-to-guide-you-through-covid-19 

You can also seek support from your line manager, Workforce / HR team and Occupational Health Service / doctor that advises your employer/GP. If you are a member of a Trade Union or professional organisation, they will also be able to provide support. 



From the screenshot below you can see that there is a tile for Workforce Covid-19 with staff FAQ’s, flowchart and risk assessments.
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Below also shows that there is a Covid-19 related updates to existing Health Board Policies. Although upon a conversation with HR they confirmed that I wouldn’t find updates/changes to any policies during Covid-19 that they remained the same and instead any changes that would replace what’s stated in them (i.e. changes to Sickness, Annual Leave, Special Leave and what to do about Disciplinary, Grievance and Dignity at Work procedures) are all noted in that FAQ document.  It’s covered everything during the pandemic. HR also confirmed that they used to update it regularly at the start but now it’s every couple of months and are new version is being produced shortly.
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On the intranet relating to employee relations is also additional guidance on the FAQ relating to the management of disciplinary matters, grievances, and other formal processes during the Covid-19 response. This to provide information on how to handle disciplinary proceedings to ensure staff still have a fair investigation/ hearing whilst adhering to Government guidelines.  A screenshot below shows some details.
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Sickness has also been recorded with an emphasis on how to record shielding, Covid symptoms, having Covid-19 and it had to be uniform across All Wales. As there are two systems e.g. e-rostering for clinical and ESR for admin. At first there was a lot of confusion on whether to record in one or both systems, what had to be recorded.  Whether a sickness certificate was required for those with Covid-19. As time has gone on it recording and understanding has been more accurate. As you will see from below there is clear clarification of how to record via each system.
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The graph below shows the increases and decreases in sickness since November 2019 to October 2021. It shows the sickness rate just before the beginning of the pandemic to where we are now. Sickness has drastically increased since the pandemic. The FAQ’s noted if Covid-19 related staff’s pay wasn’t affected and they weren’t escalated under the sickness policy.  
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Very early on a letter was provided to staff in case they were stopped by the Police and this indicated the Health Boards name, employee payroll number, department worked and details to confirm we were required to travel as part of the Police’s enforcement for Covid-19 lockdown. Also all staff had to have updated identification badges as shown below.
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There was also guidance regarding Covid-19 Transport information and parking permits for key workers.
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Well-being was a huge factor when Covid-19 rose its head. There were constant globals’ advising staff where to go to speak to people if they had any concerns. Reminding staff of the wide range of resources available. There was also free Psychological First Aid Training for staff to help staff develop skills and confidence in providing Psychological support to people affected by Covid-19. Including issues on job worries, bereavement or isolation.
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At a certain point there was an antibody test as guidance below shows the difference. This was not only relevant to clinical staff but all employees of Hywel Dda University Health Board and Workforce managers were advised that the test had to be taken by staff as soon as they were able. Managers were also advised as to staff testing, including guidance on how to risk assess staff to return to the workplace if identified as a contact of Covid-19 positive individual. This was bilingual.
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Some departments were required to have temporary redeployment/alternative duties principles. This due to the pandemic placing unprecedented challenges on the NHS Wales. With services reconfigured to respond to the increase in the demand and services provided had to change to adapt to fit in with this response. Roles were taken up on a temporary basis. Below is the context relating to this which was on the Health Board’s intranet site.
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Workforce were also responsible providing Covid-19 Home Working Advice and Guidance for Managers and Staff, this in supporting the government’s strategy to delay the spread of the virus. To ensure that home working was effective approaches for the employer and employees needed to following thus ensuring individuals were supported when undertaking their roles.  A snapshot of this is below. Along with links from ACAS, CIPD and HEIW.
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On 22nd October 2021 via the Collaborative teams there was a presentation from HR regarding Hybrid Working. There then was a Hybrid Working Questionnaire that was requested to be completed from Director of Workforce & OD.
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As mentioned earlier there is a Collaborative Workforce Teams and you will note from snapshots below the Head of Recruitment and Workforce Equality, Diversity and Inclusion launching HCSW (Bridging/Homecare) jobs.  There has been and continues to be a real focus on recruitment in the Pandemic.
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The report below shows the data on the COVID recruitment from Applicants to offers/withdrawals and the total appointed that Hywel Dda has done.

	
	Applicants
	Offers
	Withdrawn / rejected
	Total appointed

	COVID
	1904
	1292
	335
	957

	COVID 2
	1002
	504
	123
	381

	COVID 3
	930
	479
	111
	368

	COVID 4
	724
	373
	78
	295

	COVID 5
	163
	153
	28
	125

	COVID 6
	278
	182
	34
	148

	COVID 7
	360
	163
	31
	132

	COVID 8
	63
	49
	15
	34

	TOTAL
	5424
	3195
	755
	2440




Reflection regarding the pandemic was the subject in one of the collaborative team meeting and below are some comments about the past year being challenging due to home working, home schooling, loved ones passing away, or very ill with Covid-19.  Also how teams pulled together and adapted.
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In December 2020 the Director of Workforce & OD saying a “Thank You” to all staff. Providing information on the struggle the Health Board has been up against.  The recruitment department had recruited 1,500 people in 8 months. Undertook Occupational Health checks and training regarding new recruits. ESR Electronic Staff Record setup new positions for recruitment to advertise posts, setup rosters for Field Hospitals, expanded bank and Registered Nurses, extended 500 contracts for those recruited via the pandemic, responded to further demands for FOI requests and deployed staff across teams for priority areas of work.
[image: ]
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COVID - 19 (Coronavirus)

Frequently Asked Questions for NHS Managers and Employees

FAQs up to date as at 15.00, 29 September 2021

- Background

- The situation with the COVID — 19 (coronavirus) continues to be a fast moving and
~ developing issue.

@ Welsh Government continue to review the position in Wales on a rolling three week
z basis and the advice and regulations can change very quickly.

There continues to be a delicate balance to strike in relation to ensuring that we
maximise the availability of staff whilst at the same time supporting the control of the
spread of this virus and safeguard the health and wellbeing of staff. There is an
expectation that organisations take appropriate and proportionate action to support
staff in their organisational responses and communications.
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ALL WALES COVID-19 WORKFORCE RISK ASSESSMENT TOOL
Frequently Asked Questions
Health and Social Care

Last Updated — 14 August 2020

Update

The Chief Medical Officer for Wales, Dr Frank Atherton has now paused ‘Shielding’ guidance. People can stop shielding as
infection rates in Wales are now very low and so your chances of catching COVID-19 are much lower.

The All Wales COVID-19 Workforce Risk Assessment Tool has been updated in light of this change. The changes that have

been made:

» If you were shielding prior to 16" August you will automatically score 7 on the risk assessment tool putting you at ‘Very High
Risk’

> The risk factors are updated for those aged 70-79

Background

The All Wales COVID-19 Workforce Risk Assessment Tool has been developed in collaboration with clinicians, equality practitioners,
‘community groups and workforce colleagues to protect health and social care staff from harm in the workplace setting. The frequently
asked questions have been developed in collaboration with trade unions.

The approach of the All Wales COVID-19 Workforce Risk Assessment Tool is a self-assessment in the first instance. This supports
and empowers our workforce to consider their own health and wellbeing status and the resultant score gives an indication of their
likely level of risk and the safeguards they should expect in their workplace setting.

Whilst these FAQs set out some of the areas, they do not cover everything. There is detailed supporting guidance available
separately for the health and social care sector.
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COVID - 19 (Coronavirus)

Additional guidance on the FAQ relating to the management of disciplinary matters,
grievances, and other formal processes during the Covid-19 response.

Coronavirus (COVID-19) remains an unprecedented challenge for the country and the health and care
sector and the changes in our services and ways of working will last longer than was initially anticipated,
re-starting services safely while maintaining capacity to treat COVID-19 is a new and more complex
challenge for us all.

The Welsh Partnership Forum recognises that the situation remains uncertain and the FAQs regarding
our response to the crisis will continue to evolve. One such area relates to the management of
disciplinary matters, grievances, and other formal processes and this additional guidance outlines how
arrangements will be supported and managed so as to ensure that all parties interests are appropriately
taken into account in progressing these matters allowing for each case to be assessed on its own
merits..

The COVID — 19 (Coronavirus) Frequently Asked Questions for NHS Managers and Employers includes
the following question and answer:

Q: Will formal processes and timescales in workforce policies and procedures be suspended v
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WHTN number: 0-1827-8020

Telephone: 01267 229620

Everyone who is entitled to COVID-19 parking concessions, as well as local authority
parking enforcement, should read Welsh Government’s guidance here:
https://gov.wales/health-care-and-volunteer-workers-parking-pass-and-concessions

COVID-19 Staff Discounts and Support

e http://nww.working4us-hduhb.wales.nhs.uk/covid-19-resources

Forms/Letter Templates

e Bereavement support - managers guidance

It is the policy of the Hywel Dda University Health Board that all employees should
wear identification badges whilst on Health Board premises/business. Whilst this is
primarily a security requirement, it is also in keeping with the spirit of the Patients”
Charter which states that name badges should be worn by all staff who are in direct
contact with patients.

The Police may ask also ask staff for identification as part of their
enforcement of COVID-19 lockdown.

All Managers must ensure that employees are issued with identification badges.
Please complete the COVD-19 ID badge request form and return to
Beryl.Smoothy@wales.nhs.uk as soon as possible. Priority will be given to Key
Workers.

Job titles and departments will be translated centrally.
e COVID-19 ID Badge Request Form
e ID Badge Receipt Form
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COVID 19 Transport information and parking permits for key
workers

Transport information

Changes to Welsh Government policy on bus travel

Since early in lockdown, the Welsh Government is proud to have worked with bus
operators to offer our NHS workers free bus travel to and from work. We have worked

hard to keep this offer going as long as possible but after over five months, the free
travel offer will now be finishing on Friday 11th September.

This means that from Saturday 12th September NHS workers will once again need to
pay their usual fares when using Welsh bus services.

We remain hugely grateful for the hard work and commitment of all our dedicated
NHS workers at this hugely challenging time and will continue working with our
transport providers to do all we can to ensure you can travel safely to and from work.

Parking permits

Welsh Government has issued guidance on parking enforcement, supported by all
local authorities in Wales, to ensure that free parking is available at all council car
parks both on and off street, for NHS health workers involved with COVID-19. This
pass provides evidence of entitlement to free parking for those on duty as an NHS
staff member, health and social care worker or NHS volunteer. It is hoped that this
will alleviate any worries key workers may have about receiving a Penalty Charge
Notice (PCN) while working during the crisis.

If your role requires you to park in a local authority controlled parking area then you
can apply for a car park pass. You should ask your senior line manager for
authorisation and they will then approach the Central Transport Unit (CTU) (details
below) who will issue the pass.
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We have a wide range of resources and support available
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Staff Psychological Wellbeing Service on 01437 772527

or wellbeing.hdd@wales.nhs.uk
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Psychological First Aid Training for Staff

* Afree online course to help staff develop the skills
and confidence in providing psychological support to
people affected by COVID-19, including on issues such
as job worries, bereavement or isolation

* The course takes between 60-90 minutes to complete
and can be done in 3 parts or all at once
* The course has been developed by Public Health

England with support from NHS England and Health
Education England

https://www.nhsemployers.org/news/2020/06/free-psychological-first-aid-in-
emergencies-training-for-frontline-staff-and-volunteers

http://howis.wales
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Staff testing

including guidance on how to risk
assess staff to return to the workplace
if identified as a contact of a COVID-19
positive individual

Clinical Videos

Instructional videos - NEW blood
transfusion

Workforce

inc Staff FAQs, testing, flowcharts & risk
assessments and links to the Working
for Us Site

Digital
inc RSA tokens, IT equipment

Resources

inc posters staff & public, Staff Q&As,
videos

Local news

inc NEW facebook group, leadership
videos, staff bulletins, press releases,
staff Q&As

Staff returning to work

Returning to work following travel &
Travel advice

Staff Bulletins 2021
Staff bulletins relating to COVID-19
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NHS Wales
COVID-19 (Coronavirus)
Temporary redeployment / alternative duties principles
Context

The Covid-19 pandemic is placing unprecedented challenges on NHS Wales.
Services have had to be reconfigured to respond to the increase in the demand and
therefore the way in which many of our services are provided has had to change and
adapt to fit in with this response. These rapid changes have led to significant
changes to many roles and there are areas where normal NHS services have been
reduced or which have been suspended for the duration of the pandemic.
Accordingly, there are staff whose roles have or will temporarily diminish during the
period of the response to the pandemic and who have skills and or the ability to take
up a different role on a temporary basis in NHS Wales to help with the
unprecedented challenges facing the service.
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To respond to this challenge, NHS Wales staff may therefore be required to work
differently or outside of their usual job description for a temporary period. Health
Boards and Trusts will coordinate such temporary redeployments either internal to
the organisation or between organisations through processes which will be guided by
a common set of principles.

Principles

1. It is the expectation that during the Covid-19 crisis that any NHS Wales
employees who are no longer required to perform their current roles will
be open to redeployment to an alternative role on a temporary basis, until
such time as the Covid-19 crisis has concluded.

2. Individuals will have the opportunity to consider the role(s) being proposed
and organisations should ensure that there is partnership involvement in
the strategy and approach which the organisation is using to temporarily
redeploy staff.

3. Staff will either self-identify or will be identified by managers/service leads
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the strategy and approach which the organisation is using to temporarily
redeploy staff.

Staff will either self-identify or will be identified by managers/service leads
if their current role has temporarily diminished or may not be required,
during the response to the pandemic.

Organisations will identify the roles where additional capacity is required
and put in place a process to align individuals to those needs.

If organisations do not have any roles for temporary redeployment or if
there are more employees requiring temporary redeployment then
consideration will be given to temporary redeployment to another NHS
Wales organisation.

W8 On the Job Trainin
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NHS Wales

COVID19 Home Working Advice and Guidance
for Managers and Staff

1. Introduction

The Covid-19 outbreak has necessitated a rapid switch for a number of NHS Wales
employees to home working so as to support the government’s strategy to delay the spread
of the virus. The move to home working and in some cases remote working from another
location is enabling business continuity across a significant number of functions where such
working arrangements can be accommodated.

For home working to be effective there are a number of approaches which both employers
and employees can foIIow togiil SR eﬁectlvely supported
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ACAS have produced a comprehensive schedule of advice and guidance Working from
Home for employers and employees. The advice covers areas which need to be considered
and addressed such as Health & Safety, Equipment and Technology, setting clear
expectations and wider employment matters such as terms and conditions.

The Chartered Institute of Personnel and Development (CIPD) have also published a series
of tips (Getting the most from remote working) to help individuals and organisations make
the most of remote working. The tips cover; Online meetings, Managing remote teams and
Working remotely.

HEIW have developed a NHS Wales Staff Wellbeing Covid-19 Resource of wellbeing
resources and tools in partnership with staff health and wellbeing leads across NHS Wales
and Trade Union partners. The resource is intended to be organic and the content will be
adapted as the situation changes and all staff are encouraged to visit the site and explore its
content.

4. Which employees should be considered for home working?

In line with the government’s announcement, individuals who can work from home must be
supported to do so. More specifically, home working, where viable, must be considered for
the following employees;

@ M Outstanding W On the Job Traini owis.wales.nhs...
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© Apologies to those | may have sent an early version of the Hybrid working feedback form through. Please see
correct form

https://forms.office.com/Pages/ResponsePage.aspx?
id=uChWuyjjgkCoVkM8ntyPrksrYZNWRWHmQtwW3Qr_0JUQVI3TIRTNTVVQO5KNIo2UzFQV1YTWDNDWC4u

ests Fill | Hybrid Working Questionnaire

To develop our understanding of Hybrid working and how it has affected the workforce, we would
‘ appreciate your feedback via the following questionnaire.

forms.office.com
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Swyddi Hywel Dda Jobs platforms (Facebook, Twitter, LinkedIn) - and actively encourage colleagues in service
to do the same? Reducing our vacancy gap, increasing supply / applicants, increasing followers and our online l
presence generally are just some of our strategic objectives - which | hope we can all play a small part in. Our

See more
<’ Reply

01 October 2021 LOOHOO|
Sally Owen (Hywel Dda UHB - Head of Recruitment and Workforce Equality, Diversity & Inclusion) 01/10 10:33 *7

Hi All - please be aware that Swyddi Hywel Dda Jobs will be launching a variety of campaigns over the coming
week. The first of which will be today for HCSW (Bridging/Home Care). We would be very grateful if you could
support these campaigns by: Printing and displaying the relevant posters asap (attached) in your local
communities and work settings - and encouraging service/colleagues to do the same. Also please like, share,

See more
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Vesterday

Carol Ritchie (Hywel ...
thanks to Lisa & Amanda for an
amazing event - (@]
HDD_Collaborate Workforce Foru...

Vesterday

@

Joy Morgan (Hywel ... Yesterday
thanks Amanda and Lisa.
Happy Christmas !!

HDD_Collaborate Workforce Foru...

Gina Callanan (Hywe... ~Yesterday
thanks Amanda and Lisa - well
done the winners

HDD_Collaborate Workforce Foru...

# General

X ** General Posts Files Wiki Manage ideas 3more v+

the Job Training Employment Relations

thanks

Rachel Silk (Hywel Dda UHB - Medical Recruitment Advisor) 25/03 11:13

Thank you Lisa, it has certainly been a challenging year both professionally and personally. Adjusting to
working from home whilst trying to home school 3 boys alongside working full time has certainly been a
challenge. | feel that this period has definitely brought the team closer together and we have all supported
each other. Thank you all for your support

Lisa Gostling (Hywel Dda UHB - Director of Workforce & OD (Organisational Development) 25/03 15:14
© thanks for sharing Rachel, and well done juggling home schooling and work.

<’ Reply

Carol Ritchie (Hywel Dda UHB - Senior Recruitment Advisor) 25/03 10:01 ‘ 493
Hi Lisa, thank you for your message and also setting up this Forum which | think is an excellent idea. This past
year has been the most challenging of my professional life. | think | have laughed and cried in equal measure
whilst suffering personal loss of a family member to COVID and not seeing my mother (who lives in Swansea)

for over a year. The way that the whole W&OD team has worked together in response to the pandemic has

See more
2 replies from Lisa and Carol
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Kathryn Williams (Hy...

Thanks very much .
HDD_Collaborate Workforce Foru..

Vesterday

Carol Ritchie (Hywel ... Yesterday
thanks to Lisa & Amanda for an
amazing event - [@]
HDD_Collaborate Workforce Foru..

@

Joy Morgan (Hywel ..
thanks Amanda and Lisa.
Happy Christmas !!
HDD_Collaborate Workforce Foru..

Vesterday

Gina Callanan (Hywe... ~Yesterday
thanks Amanda and Lisa - well
done the winners

HDD_Collaborate Workforce Foru..

ﬁ General

X E T General Posts Files Wiki Manage ideas 3 more v +

thanks

3 Meet v (0)

Hi Lisa thank you for your message - It has been a turbulent year to say the least ! On reflection | am proud to

say that | work for the NHS and as a member of the Resourcing team at Hywel Dda. We have all pulled

together at the most difficult of times supporting and helping one another throughout. It has been almost l
unbearable not being able to see our loved ones - however we know that this will pass and one day be re

See more

6 Lisa Gostling (Hywel Dda UHB - Director of Workforce & OD (Organisational Development) 26/03 13:35
© Hl Maggie, thanks for sharing. | agree re not meeting up with loved ones, the light is now at the end
of the tunnel and we will soon be able to do so.

<’ Reply

L0500 e

Charlotte Lawrence (Hywel Dda UHB - Engagement and Recognition Officer) 26/03 1027 &3
Hi all! Thank you for providing us with this platform which will be a great opportunity for us to share and learn
from each other. For me this year has been one full of change. Having joined the NHS back in October | would
like to thank everyone in the team for being so welcoming and supportive ° | feel inspired by how well

everyone has adapted and worked as a team to overcome so many challenges in the short space of time |

See more
Lisa Gostling (Hywel Dda UHB - Director of Workforce & OD (Organisational Development) 26/03 13:36 &1
© thanks for sharing Charlotte and welcome to the team.
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As many of you know we were intending to hold a Teams event with everyone on Friday
however due to high workloads at present it was felt best to defer a virtual get together
until the New Year. | am sorry | won’t be seeing many faces on the screen as it’s been a

while since we last got together as a Workforce & OD community.

I want to say at the outset that 2020 has been a year the likes of which we’ve never seen
and hopefully the likes of which we won’t see again. We now have a vaccine so the light is
shining bright at the end of the tunnel - we now need to support the organisation and our
wonderful dedicated staff to get there. It’s strange how a longing can now be for something
as simple as wondering around the shops and having tea and cake in a café!

We've all experienced an emotional roller coaster | think we’ve all struggled at times,
thankfully at different times and we’ve seen great kindness in our team in helping each
other as we've struggled to get through it, and we have.

We always knew there would a time where Workforce & OD would shine, the challenge
would be set and we’d rise to the occasion - well this was and certainly is that time.

We've

e Recruited c.1500 people in 8 months;

e Undertook Occupational Health checks and training in relation to all new recruits;

e Set up rosters for our new Field Hospitals and placed all our new staff on rosters;

e Significantly expanded RN Bank and HSCW Bank;

e Set up new positions and ensured all our new staff were accurately recorded on
ESR;

e Responded to a significant new demand for workforce information requests;

e Co-ordinated a review of c500 contract extensions for our Covid-19 recruits;

e Established solutions for staff needing accommodation;
D ed our staff across our teams to respond to areas of work: %

hank you De.
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2021 will be a new beginning for us, yes we still have to support people through covid-19
but we will get there, and out of this a new world for Workforce & OD will emerge, one
which has learnt from and developed as a result of covid, one which will hold people dear in
our hearts and minds and we will begin to redesign our policies, processes and thinking to
ensure that people are at the centre of all we do. We’ve heard about the challenges some
staff face personally outside the workplace which has impinged on their work life. We
mustn’t lose this — it is the whole person who needs our support and attention not the 8
hours of their life that we see.

On the whole, | hear nothing but praise and thanks for the work you are all doing. 1am as
always extremely proud of what we achieve as a team and as individuals and | hope | serve
and represent you well.

I know | have shared some of the personal staff stories with some of you and at times | am
not always proud of the human outcomes from the process implementation that | hear
about, in fact, some feedback fills me with great sadness. Our collective human experience
this year means that | am certain that now is the time for this change and | am asking you all
to take some time over the festive period to reflect and take great pride in your
achievements this year, and also allow yourself to think of how much better things could be
if only. I want you to hold the “if only” thoughts and when you’re back in work and
refreshed from a break you share them, talk about them help us bring them to life.

The leads for all 4 pillars are now in place and having met as a leadership team today we are
delighted to be able to confirm our rightsizing plans have been refreshed and approved and
we are really looking forward to 2021 and are full of hope for the future.

We would like to thank you for everything you’ve done this year & wish you a Merry
Christmas and a very Happy New Year and we look forward to seeing you on the screen and
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Staff FAQs

e COVID-19 (Coronavirus) NHS Wales Frequently Asked Questions for
Managers and Staff (v12, 26th November 2021) **check local guidance also for
additional measures in place**

e COVID-19 Additional guidance on the FAQ relating to the management of
disciplinary matters, grievances, and other formal processes during the
Covid-19 response.

Risk Assessments

e Guidance for line managers for risk assessing return to work for Health
Board staff if identified as a contact of a COVID-19 positive individual
ENGLISH (updated 01 November 2021)

e Ability to return to work flowchart - ENGLISH (updated 29 October
2021)

e Guidance for line managers for risk assessing return to work for Health
Board staff if identified as a contact of a COVID-19 positive individual -
CYMRAEG (updated 01 November 2021)

e Ability to return to work flowchart - CYMRAEG (updated 29 October
2021)

The COVID-19 Workforce Risk Assessment Tool is now available in ESR for NHS Wales
staff to access for all staff to complete. The full title of the course in ESR is 000 NHS
Wales - All Wales COVID-19 Workforce Risk Assessment Tool.

Risk assessment tool social care poster

Risk assessment tool health care poster

Updating changes to risk assessment competency

Welsh Government link to the All Wales COVID-19 Risk Assessment Tool
COVID-19 Workforce Risk Assessment Guidance

COVID-19 Workforce Risk Assessment Tool - FAQ's

COVID-19 Workforce Risk Assessment User Guide

Supporting Managers with discussions about Risk Assessments
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