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In this assignment I have drawn light on the context of why learning Academic and Employability skills are important for myself and other candidates in perspective of employability. Also reflecting and analysing on the credibility of using and applying theories of models and skill methods to perform better in workplaces or organizations. I will discuss my own skills and how they benefit me in my personal and professional life.
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Studying at University of Wales Trinity Saint David is an honourable opportunity for myself to learn and achieve the best of education to graduate and pursue in my career as a Business Administrator. Accumulating academic and employability skills through learning at this university is a credit to prepare myself in search of employment opportunities.
I have started to study again at the age of 38 at this university. Being a single mother to 3 children is a very admired and challenging role, and comes with many aspects of skills to cope and strive everyday tasks. Through this role I have achieved many skills through parenting but this is not enough attributes of skills for me to reach my desired platform.
Through my journey of training as a Phlebotomist I have acquired many relevant skills such as Interpersonal skills, organizing and planning, time management, team work and following instructions, etc. However, I am now here to learn more different methods of highly skilled characteristics to perform better in Business Administration after I graduate from this University.
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In this assignment I will be discussing and identifying my areas of skills I have achieved and establishing more to perform better, setting up goals will enable me to clearly define what particular skills is essential in order to perceive through learning and social activities. Learning with practical experiences is far more relevant, and applying many strategies of employability skills through various communication methods and models to incorporate and recognize my abilities and competences.
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The essential skills for effective learning at this university are;
· Compassionate to learn
· Research skills 
· Writing skills
· Referencing skills
· Reflective and creative thinking
· Critical analysis
· Memory
· Team work
There are more types of skills which I am learning through this study such as preparing myself in perspective for future employment. 
· Adaptive skills – helping me to cope, shape attitudes, govern my interpersonal interactions, determine how to manage ourselves.
· Academic skills – skills that are developed and used for study.
· Transferable skills – skills that can be applied to different situations.
· Job-related skills – situation specific, acquired.
Using the PDP (Personal Development Plan) tool I have identified my strengths and weaknesses.
SWOT analysis is performed on personal awareness that identifies my Strengths, Weaknesses, Opportunities and Threats. 
I generally find this piece of tool very useful, the SWOT model can be used either for workplace or personal life. I have produced a SWOT analysis to evaluate my attributes of skills which exists and those skills I would like to achieve:
 
Strengths:
Compassionate, sociable, leadership, open-minded, thoughtful, determination, emotional intelligence.
Weaknesses:
Writing essays, exploring new things, traveling to new places, lack of skills, lack of qualifications.  
Opportunities:
Planning ahead, using the skills, sharing ideas, directions to achieve my goals, invest money, more qualifications, jobs.
Threats:
Rushing and putting time over quality, reaching deadlines, failing tasks, time maintenance.

To perform better, research skills is a very vital piece of tool which should be performed using your own initiative. Methods of researching a piece of information through books, articles, technology such as Internet are highly credible in learning with referencing a particular information after it’s retrieved to avoid plagiarism. 
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(Morgan, 2017) Leadership is recognised as someone who is a leader is seen as possessing certain qualities and abilities leading a group or number of people assigning them a task. A leader has an exceptional role and believed to have higher profile and generally seen as more successful. Leadership does not come easy for some individuals having a vision to lead is far too risky and difficult but can also be exciting for some. Leaders have various qualities to be able to visualise a strategy for themselves and others, implementing a right motivation and opportunity to make a task successful. However, there can be also disputes and disagreements amongst the group but can be also resolved by creating a friendly atmosphere with effective communications.     





[bookmark: _Toc503156101]Models and methods of communication skills

In the following section I have provided many references in relation to various authors of their arguments and theories explained.
(Covey, 1989) Stated one of the ‘Habits’ effective people posses is that of beginning ‘with the end in mind’. 
This term is partially explaining how an individual person enhance their developing interpersonal skills, ability to think critically and analytically and take their knowledge which is experienced through practical study and be a contribute to society. 
It is a choice to graduate with no work experience, leadership or social activities where employers overlook at graduate roles, on the other hand a graduate who is competent, critical thinker, analytical and able to demonstrate their communication strategies and interpersonal skills is far better in future employability.
Modern technology now gives a vast opportunity to learn and retrieve information through internet, and excellent tool is used to gather information and communication between individuals by using modern apps such as Facebook, etc. 
The Eisenhower method is an incredible tool I have learnt and used to demonstrate the time management skills to avoid Procrastination. This method helps to guide and identify the important and non-important tasks to be performed in everyday of our lives. Usually I would delay in completing a task and putting it off for later but this precise tool helps me to prioritise the tasks in order. Time management is one of the crucial skill an employer would like to seek for in a graduate. 
Implementing Shannon-weaver model for effective communication through team work and normal life interprets why communication fails and sends out misinterpretations. Some good interpersonal skills can come as a bonus at bad times for a better performance. Misinterpreting a feedback is a constant problem I faced at my workplace or personal life but implementing a good structure of communication method helps and resolves future disappointments. A good interpersonal skill is essential in a graduate to enhance their prospects of employment.
(Fallows, 2000) states in their article new graduates must gain those skills and knowledge to enhance their prospects of employment, because it has become very tough and challenging to meet the criteria of today’s challenging economic situations. They established an initiative to ensure each student engages to skills within the academic curriculum for all disciplines.
This argument completely demonstrates how todays situation has drastically changed, and preparing the coming generation to be equipped with all those relevant academic skills to maintain and establish the working organization with success. 
(Crossman, 2010) This piece of article I really found very informative, as the authors showing concern in regards to how universities must equip graduates the necessities of knowledge skills and employability attributes in ability to operate in culturally diverse contexts should be prepared and taught the literature on the nature of the relationship between international experience and employability. They urge all the stakeholders to correctly identify their requirements and give opportunities for experiential learning, so graduates can enhance their prospects of employment. 
This clear article of argument shows their findings are genuine concern for todays graduates or other professional students to meet their employability criteria’s.
Todays challenging economic society has increased in technology and knowledge dealing with different stakeholders nationally or internationally, demands are huge in negotiation in business organisations. 
Referring to the above content I also feel strongly worried on how to develop and improve my own hard and soft skills relating to cultural understanding, and personal characteristics in order to prepare myself in perspective of employment. Stakeholders do look for highly experienced candidates to qualify their requirements. 
 
(Cranmer, 2006) In this article she argues on the findings of the Study for the Higher Education Funding Council for England showing the research how well the graduates are achieving in employability skills through learning at their institutes. However, her finding of the study did create a doubt on the assumptions that those skills can be effectively learnt and developed within classrooms. Despite her arguments based on best intentions of academic to educate graduates with employability skills, there will always be difficulties from/with the people’s disagreements. Furthermore, it is argued if more resources could be utilised to increase employment-based training with courses, that research was found to be a positive affect on gradates and with success in the labour market, therefore, it elevated graduates in the transitional stage into employment.   
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In conclusion, I believe that whilst attending university it is critical that I take every opportunity to develop my employability skills. Along my journey in my work experience I have learnt that three key skills that employers look for in an employee is commitment, qualification and experience. This makes an employer’s job much easier and shows the employee is responsible. A strength is something myself and any individual may have as a natural talent and a skill is something I will learn overtime. Both are very important factors when it comes to employability. Learning and integrating more employability skills in life experiences can be a credit to stakeholders. 
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