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For the questionnaire I chose two questionnaires of which the first one was what brand is your phone?
This helps the business to focus on the smartphones people often use and is popular. This also will help the business to prioritize on the spare parts the business can buy in bulk. The survey helps the business to hire technicians that specialize in a particular smartphones that is popular. 
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For the second questionnaire I chose what was the main problem with your smartphone?
This helps the business to train the staff on fixing the problems and be more efficient on it. It helps the business to be well equipped with tools to fix the problems. MAP mobile can also stock upon the replacement screens and batteries. When companies buy in large stock they tend to make profit.
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