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1. Introduction 
The chosen role for this written report is social worker. The role of a social worker is very important and interesting because they help many different kinds of families and individual. Social workers support people who may be struggling with mental health problems difficult family relationship, or these who need help standing up for their rights. They play a big part in making sure people get the resources and support they need to improve their lives. This report will cover an introduction to social worker, what  impact they have, the skills they need, and a conclusion. Social workers truly make a positive difference in peoples lives by helping them in every situation they are facing . 


2. Description of, and background to, social worker in health care
People who work as social workers help others who are having a hard time or who are facing troubles in there families, they listen to people’s problems carefully and help everyone share their feelings. Give advice, and connect them with services like counselling, healthcare, or financial help ( finding them a place to live in). The main job of a social worker is to support people going through tough times. For example, someone who feels lonely, has mental health issues, or feels overwhelmed. Social workers listen carefully and provide help so people can feel safer and more hopeful. They work to connect people with the right support, helping them improve their lives and build a better future for themselves. 
The skills you need to perform the social worker role is that you need to be a good listener because they want to talk to you and share there feelings without anyone judging them, they want there full trust on the social workers. Staying patient and calm, when they are explaining there terrible situation about themselves. These skills help social workers support people in a real good way. They also need problem solving skills to find the best help for each person. Being organised helps them manage cases and keep track of important details and they can solve there problems very quickly so the people are facing terrible situation can have a better future to live. 



3 Evaluation of the skills needed for social worker in healthcare
Organization skills are important in health social work because you need to manage everything on time for example tasks, keeping accurate record, you need every information about your client ( things they do daily basic). They have choose organisation skills in health and social care because it has a very strong Organizations skills which it will help them to complete the tasks faster and on time. If they don’t have the organisation skills it will impact there jobs several ways, for examples it will be hard for them to keep the information on time, manage the tasks on time, they also can lose there job if they don’t do there work properly. 
 Communication skills are important in health and social care because they build trust and understanding with the people who you working with and who's life you are making better for the future, building trust is very important because they will share they feelings with you whenever they feel left alone they know that you will listen and understand them no matter what is the situation is and you won't judge them.  The author believe this skill is a good skill to talk about because they want to see how they connect with others and how they improve there understanding with each other. Communication skills helps staff do their jobs better by improving there teamwork , sharing ideas which this will make less confusion they will know the responsibility what to do or not. If they do not have the communication skills it will be hard for them to communicate with the other . It will be hard for them to struggle and understand them which this will make lots of complaints. 
Leadership skills are important in health and social care because they have positive expectations , for examples they have clear goals for everyone they will guide them in a simple way which it will help them to understand the tasks they need to do. They help patients to get the right treatment and support , they help to solve problems. It’s a good skill to talk about in the health and social care . This skill helps the staff by helping the nurse give the right treatment for the patient . If they don’t have this skill it will be hard for them to help the people who are struggling in life 

4 Tools and techniques for social worker
Through reflective practice, the social worker is able to think carefully about what have they done and why did they do that  It will help them to understand there actions and learn from them so next time they can do better. It’s a way for them too improve way better by looking back at there decision they made before in the past.  Throughout reflective practice, the  social  worker discusses challenging cases to explore emotional responses for them to keep a regular journal document experience and write down what they have learnt about in their work so they can go back to there journal and see what have they done in there work. A social worker takes a decision from there recent meeting they had with there client to understand there work and tell them what they need to do to be better in the future. Reflective practice is important because it allows social workers to think about their experiences and learn from them. 
Active listening and communication skills means paying attention to what the client are saying and understand them in a good and respectful way and  understand there’s needs, this will make them feel that you are paying attention to them and caring about them they will feel comfortable with you. 
The strength-based approach works by focusing on what a person can do and what good things they already have in their life For example, if a student is struggling in school, instead of just pointing out what they can’t do, a teacher might notice that the student is good at drawing or sports This approach is chosen because it helps people feel positive and confident. When individuals believe in their own strengths, they become more motivated and better able to face challenges. It is a useful way to encourage growth without making anyone feel stuck or weak this will make the children feel more comfortable with the teachers they will discuss anything with them and have there full trust on them they will know that the teachers won’t judge them. 
Reflective practice involves thinking carefully about there past to learn and improve what they have done which this will help them move on in the future which work they haven’t done right they can look about and improve on it . This tool was chosen because it courage’s people to not to copy people’s ideas and learn from there self’s.



 




5 Conclusion
I’m this written report we have talk about  the main role of social worker. What they do, who they help and how they support others. social workers play a very important role in helping people through difficult times. They use many skills like listening, organizing, and leading to provide the best support. Reflective practice helps them learn and improve their work. Overall, social workers make a positive difference by guiding and supporting individuals and families toward a better life. 















6 Reference list

· NHS website 
               Health A to z care and support plans 
· Medical law 9th edition / picked up few words in this book to write in my report 
· Adapt d from general description of social work role found in education and professional work source such as the national association of social workers (NASW) and community support service guide.
· Google scholar 







image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




