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CV

Sansha Gordon
12 Brockhurst Gardens, Bristol, BS15 1BU | 07584 868538 | sanshagordon1@gmail.com


PERSONAL SUMMARY 
A highly organised and efficient professional with extensive experience in administrative and customer-facing roles. Proven ability to provide exceptional support, manage complex workloads, and deliver excellent results. Adept at maintaining confidentiality, exercising discretion, and building strong working relationships. Seeking a challenging position within a successful company that values dedication and hard work.

KEY SKILLS 
*   Administrative Excellence: Proficient in all Microsoft Office applications, document management, correspondence, and clerical support.
*   Organisation & Prioritisation: Superior ability to manage conflicting demands, prioritise tasks, and meet tight deadlines with a keen eye for detail.
*   Customer Service: Skilled in handling enquiries, resolving complaints, processing orders, and providing a professional and welcoming experience.
*   Communication: Excellent interpersonal skills, presentation abilities, and effective communication with diverse individuals at all levels.
*   Proactive & Adaptable: Works effectively on own initiative, quickly picks up new skills, and adapts to new environments.

PROFESSIONAL EXPERIENCE 
Retail Assistant/Cashier | B&M, Bristol | June 2016 – June 2019
*   Managed cash and card transactions accurately, ensuring efficient customer checkout.
*   Resolved customer queries, complaints, and returns, maintaining high service standards.
*   Organised and restocked returned merchandise to appropriate departments.

Work Placement | Crystal-Face Ultrasound, Bristol | November 2014 – January 2016
*   Served as the primary point of contact, managing incoming calls and customer enquiries.
*   Processed and tracked orders received via email, addressing any associated queries.
*   Prepared and dispatched orders, ensuring timely delivery and customer updates.

Administration Assistant | Commercial Cleaning Company, Bristol | 2012 – 2013
*   Created professional correspondence, presentations, and promotional materials.
*   Provided comprehensive administrative and clerical support to colleagues and management.
*   Managed incoming/outgoing calls, correspondence, and maintained organised filing systems.

Administration Assistant | City of Bristol College, Bristol | 2011 – 2012
*   Operated a multi-line phone system, directing calls and assisting with various queries.
*   Processed, updated, and filed essential documents and correspondence.
*   Managed mail support functions, including sorting and distribution, and scanned/copied documents.

Waitress | Tatts Kitchen, Bristol | 2005 – 2010
*   Delivered professional and friendly service, creating a welcoming atmosphere for patrons.
*   Managed food and drink orders efficiently, ensuring timely and accurate delivery.
*   Built positive customer relationships and provided menu recommendations.

EDUCATION & QUALIFICATIONS 
Level 4 Health and Social Care | University of Wales Trinity Saint David | 2025 - Present

IT Level 1 & 2 | Learndirect, Bristol | 2014 – 2015

NVQ Business Administration – Level 2 | City of Bristol College | September 2010 - June 2011

10 GCSEs (including Maths, English, Science) | Whitefield Fishponds Community School | 1999 – June 2004

INTERESTS 
Enjoys exploring new places, staying informed on current events, and maintaining fitness.

Reference available upon request.

Personal Statement
I am a compassionate, motivated, and highly organised individual seeking to progress into the role of Nurse Associate / Assistant Practitioner within the NHS. With extensive experience in administrative and customer facing roles, alongside ongoing Level 4 Health and Social Care studies, I am committed to delivering safe, effective, and person-centred care. My background has equipped me with effective communication skills, excellent attention to detail, and the ability to remain calm, professional, and reassuring in sensitive or fast paced situations qualities essential for supporting registered nurses and contributing to high-quality patient care.
Throughout my career, I have consistently demonstrated reliability, empathy, and professionalism. My administrative experience has strengthened my ability to manage confidential information, maintain accurate records, and support colleagues with a wide range of clerical tasks. These skills translate directly into supporting clinical documentation, patient flow, and the smooth running of healthcare environments. I am confident in managing competing priorities, working under pressure, and ensuring essential tasks are completed safely and efficiently.
My customer facing roles have further developed my interpersonal skills and my ability to communicate clearly and compassionately with individuals from diverse backgrounds. I have experience supporting people during stressful or emotional moments, resolving concerns, and creating a welcoming environment. These experiences have shaped my ability to listen attentively, respond sensitively, and build trusting relationships qualities that are vital when supporting patients, families, and carers across a range of clinical settings.
During my work placement at Crystal Face Ultrasound, I gained valuable insight into healthcare environments and patient focused services. I managed enquiries, prepared documentation, supported clients attending appointments, and maintained a calm and professional manner throughout. This experience strengthened my understanding of confidentiality, safeguarding, and the importance of clear communication within clinical settings. It also deepened my interest in progressing into a hands-on healthcare role where I can support both patients and registered professionals.
My academic studies have provided me with a strong foundation in safeguarding, communication, anatomy and physiology, child development, and person-centred practice. I understand the importance of recognising vulnerabilities, promoting emotional wellbeing, and supporting individuals with compassion and respect. I am eager to develop further clinical skills, including undertaking observations, supporting personal care, promoting independence, and contributing to safe and effective care planning under the supervision of registered nurses.
I am adaptable, quick to learn, and confident working both independently and as part of a multidisciplinary team. I take pride in my work, approach challenges with a positive attitude, and consistently strive to deliver high standards of care and support. I am committed to upholding NHS values, promoting dignity and respect, and ensuring that every patient receives compassionate, safe, and personalised care.
Joining your team as a Nurse Associate / Assistant Practitioner would allow me to bring my dedication, empathy, and strong work ethic to a role where I can make a meaningful difference to patients and families. I am enthusiastic about the opportunity to contribute to your service, support registered nurses, and continue developing my clinical skills within a supportive and professional environment.















SWOT analysis
My SWOT analysis highlights how my existing skills and experiences position me for progression into the Nurse Associate / Assistant Practitioner role. My strengths include strong organisational and administrative abilities, effective communication, and a calm, professional manner developed through customer‑facing and clinical‑adjacent roles. These skills support safe documentation, patient interaction, and teamwork within healthcare settings, which aligns with professional expectations outlined by the Royal College of Nursing (RCN, 2019). My experience in an ultrasound clinic has also strengthened my understanding of confidentiality, safeguarding, and patient‑centred communication, reflecting the standards emphasised in the NMC Code (NMC, 2018).
However, I recognise that I currently have limited hands‑on clinical experience and have not yet worked within the NHS, which means developing clinical competencies and familiarity with NHS systems will be essential. These areas present opportunities for growth, particularly through structured training, shadowing, and the Nursing Associate development pathway described by Health Education England (HEE, 2020). The NHS offers clear progression routes, and my transferable skills provide a strong foundation for delivering compassionate, person‑centred care. Although external factors such as competition for Band 4 roles and the need to build clinical confidence may pose challenges, my adaptability, motivation, and commitment to learning support my ability to succeed in this role (Kolb, 1984).

Personal Development Plan (PDP)
Over the next two years, my professional development plan focuses on building the skills and knowledge required for progression into the Nurse Associate / Assistant Practitioner role. My first goal is to develop core clinical skills, which I will achieve through shadowing opportunities, completing mandatory training, and applying learning from my Level 4 Health and Social Care studies. Using reflective journals and competency checklists aligns with recognised approaches to reflective practice (Jasper, 2013).
My second goal is to strengthen my understanding of NHS systems, policies, and professional standards. I will complete e‑learning modules, attend induction sessions, and familiarise myself with safeguarding, documentation, and infection‑control procedures, all of which are essential components of the NMC Code (NMC, 2018). Progress will be evaluated through successful training completion and improved confidence using NHS systems.
My third goal is to prepare for progression into the Nursing Associate pathway by gaining experience, demonstrating reliability, and applying for relevant apprenticeships. This aligns with the structured development pathway outlined by Health Education England (HEE, 2020). I will monitor this through annual self‑assessment, mentor feedback, and tracking qualification milestones. Together, these goals will support my readiness for the role and ensure continuous professional growth.
Reflection

Gibbs' Reflective Cycle: Presentation Assessment
Description
My recent presentation assessment focused on "Communication in Health and Social Care." The task involved delivering a presentation to my lecturer, demonstrating my understanding of effective communication strategies within this critical field. I aimed to cover key theories, practical applications, and the importance of person‑centred communication, which is central to effective practice (Arnold & Boggs, 2019). During the presentation, I utilised slides with bullet points and images to support my points.
Feelings
Before the presentation, I felt a mix of anticipation and nervousness. I had spent a good amount of time preparing my content and felt confident in my understanding of the topic. However, the thought of speaking in front of an audience always brings a slight tremor of anxiety. During the presentation itself, I was focused on delivering the information clearly and concisely. Afterwards, I felt a sense of relief that it was over, but also a lingering feeling that I could have done better, particularly in terms of engaging the audience more dynamically.
Evaluation
Overall, I believe my presentation had some strong points. My content was well‑researched and accurate, covering the essential aspects of communication in health and social care. The structure of my presentation was logical, moving from theoretical frameworks to practical examples. However, the verbal feedback from my lecturer, "speak more louder and interact more with the audience," highlighted significant areas for improvement. This feedback aligns with common challenges in developing presentation skills (Lucas, 2019). I recognise that my voice might have been too soft at times, making it difficult for everyone to hear clearly. This likely contributed to a lack of audience engagement. I also noticed during the presentation that I tended to focus on my notes and the screen rather than making eye contact with individual audience members. This limited interaction probably made the presentation feel more like a lecture and less like a discussion.
Analysis
The feedback about speaking louder and interacting more directly points to issues with my delivery and engagement strategies. My softer voice could be attributed to a subconscious effort to avoid drawing too much attention, a common trait when feeling nervous. This lack of vocal projection directly impacts the audience's ability to absorb information, regardless of how good the content is. Furthermore, my tendency to not interact sufficiently with the audience meant I missed opportunities to gauge their understanding, encourage questions, or incorporate their perspectives. In a topic like "Communication in Health and Social Care," where interaction is paramount, this was a critical oversight (McCabe & Timmins, 2013). Effective communication is a two‑way street, and my presentation leaned heavily on a one‑way information transfer. I relied too much on the information on the slides and not enough on my own vocal presence and connection with the listeners.
Conclusion
This reflection has highlighted that while my content knowledge was strong, my presentation skills, specifically vocal projection and audience interaction, require significant development. The feedback from my lecturer served as a crucial catalyst for this realisation. Using Gibbs’ Reflective Cycle (Gibbs, 1988) has helped me identify these areas clearly. I understand that a well‑delivered presentation is just as important as well‑researched content. To truly communicate effectively, I need to command the room with my voice and actively involve the audience.
Action Plan
Moving forward, I will implement several strategies to address these areas for improvement. Firstly, I will practise speaking exercises to strengthen my vocal projection and ensure I can be heard clearly in various settings. Secondly, I will consciously incorporate more audience interaction techniques into my presentations, such as making deliberate eye contact with different individuals. I will also record myself practising future presentations to critically evaluate my vocal volume and engagement levels. Finally, I will seek opportunities to present more frequently, both formally and informally, to build my confidence and refine these skills (Lucas, 2019).

Conclusion 
This assignment shows how my skills, experience, and academic development support my progression toward the Nurse Associate / Assistant Practitioner role. My CV and personal statement highlight strong organisational, communication, and interpersonal abilities that are essential in healthcare. The SWOT analysis helped me identify both my strengths and the areas I need to develop, while my Professional Development Plan outlines clear goals for building clinical competence and understanding NHS systems. My Gibbs reflection emphasised the importance of improving confidence and communication. Altogether, these elements demonstrate my commitment to delivering safe, compassionate, person-centred care.
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Nurse Associate/Assistant Practitioner
Save this job

Sirona care & health CIC
Bristol BS32 4LB

Salary: £28,392 to £31,157 a year

Distance: 5.9 miles

Date posted: 20 July 2026

Contract type: Permanent

Working pattern: Flexible working, Full time, Part time
Closing date: 30 July 2026
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Job summary

Are you an enthusiastic and passionate Nurse Associate or Assistant Practitioner
looking for a fresh start? Come and join Sirona in a role where you can make a
real difference to the community you live in.

You will work in a team with other multi-disciplinary professionals including
Nurses, Physiotherapists, Occupational Therapists, Administrators and other
support staff, on a rota system between the hours of 8am-8pm over a 7 day
working period.

You will need excellent communication and clinical skills and have experience of
working within a team. You will be required to use electronic patient record
systems, in addition to this you will have good time management and be able
to prioritise your own work load.

A full driving licence and access to a vehicle is required for this role and we
have full time and part time positions available!

Please disclose your preference on Nurse Associate or Assistant Practitioner in
your application.




