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Introduction
This portfolio reflects on my learning throughout the Changemakers: Building Your Personal Brand for Sustainable Employment module. Throughout the weekly activities and forum discussions, I explored different aspects of personal and professional development, including personal branding, networking, recognising opportunities, resilience and maintaining a positive mindset. Reflecting on these activities has increased my self-awareness and helped me identify the knowledge, skills and personal qualities I need to continue developing as I work towards my ambition of becoming a children’s social worker.
At the beginning of the module, I viewed employability mainly in terms of gaining qualifications and experience. However, I have since realised that building a sustainable career also requires qualities such as effective communication, emotional intelligence, resilience and a willingness to continuously reflect and learn. Looking back at my forum posts, I can clearly see how my understanding has developed throughout the module. Each activity encouraged me to think more critically about my own values, behaviours and professional identity, helping me understand how these qualities will influence my future career
Task 1 – Brand You
Throughout the first two units of this module, I developed a much clearer understanding of who I am, what motivates me and the qualities I need to develop to become a successful professional. Completing the activities encouraged me to think beyond simply choosing a career and instead reflect on the personal values, behaviours and skills that will shape my professional identity.
One of the first activities asked me to create a career goal using the three goal-setting steps. This helped me clearly define my ambition of becoming a children’s social worker and break that goal into realistic stages, including completing my degree, gaining experience and continuing my professional development. Before completing this activity, I knew the career I wanted but had not considered the smaller steps required to achieve it. Setting clear goals made my future feel more achievable and reminded me that career development is a continuous process rather than a single destination (Dweck, 2006).
Another activity explored self-determination and autonomy. Reflecting on these concepts helped me understand that, as a future health and social care professional, supporting people is not about making decisions for them but about empowering them to make informed choices wherever possible. This reinforced my own values of treating people with dignity, respect and compassion. It also made me reflect on the type of practitioner I hope to become—someone who listens, encourages independence and works in partnership with children, young people and their families rather than making assumptions about what is best for them.
Completing the Emotional Intelligence Quiz was particularly valuable because it encouraged me to reflect on my own interpersonal skills. Receiving a result of “Good Emotional Intelligence” gave me confidence that I already possess qualities that are important within health and social care, such as empathy, communication and emotional awareness. However, the activity also reminded me that emotional intelligence is something that should continue to develop through experience, reflection and learning. This aligns with Goleman’s (1995) view that emotional intelligence plays a significant role in building effective professional relationships and supporting others.
Looking across these activities, I can see that my understanding of personal branding has changed considerably. Initially, I viewed personal branding as simply presenting myself professionally. I now recognise that it is much deeper than this. My personal brand is shaped by my values, behaviours, communication style and commitment to continuous learning. It reflects how I interact with others and the reputation I build throughout my career.
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Task 2 – It’s a Small World
Completing the activities in this unit changed my understanding of networking and the role it plays in both personal and professional development. Before completing the module, I viewed networking mainly as meeting people to find job opportunities. However, the activities helped me realise that networking is about building genuine relationships, learning from others and creating connections that can benefit both yourself and the people around you.
One of the most valuable activities was reflecting on the networking video. It challenged my assumption that networking only happens at formal events or when searching for employment. Instead, I learnt that networking takes place in everyday conversations and through maintaining positive relationships over time. This changed my perspective because I recognised that every interaction is an opportunity to learn from someone else’s experiences or gain a different viewpoint. As someone who hopes to become a children’s social worker, developing meaningful professional relationships will be essential when working alongside teachers, healthcare professionals, community organisations and other agencies to support children and families effectively.
Another activity encouraged me to think about the different people I communicate with regularly and the value of connecting with individuals outside my chosen profession. Reflecting on this made me realise that some of the most valuable learning opportunities come from people with different careers, experiences and backgrounds. Listening to different perspectives can improve communication skills, increase empathy and encourage more open-minded thinking. This is particularly important within health and social care, where professionals work with individuals from diverse backgrounds and need to understand each person’s unique experiences.
The Sheela case study reinforced the importance of networking by demonstrating how seeking advice and collaborating with others can create new opportunities and improve decision-making. It highlighted that professional success is not achieved independently but through sharing knowledge, building trust and learning from people with different expertise. This reflects Granovetter’s (1973) theory of the strength of weak ties, which suggests that relationships outside our immediate social circles can provide valuable information, opportunities and support.
Looking back at these activities, I can see that my confidence in communicating with others has grown. I now understand that networking is not simply about expanding my contacts but about developing authentic relationships based on mutual respect, collaboration and continuous learning. These skills will be invaluable throughout my career as a children’s social worker, where effective partnership working and communication are essential for achieving positive outcomes for children and families.
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Task 3 – Opportunity Knocks
This unit changed the way I think about opportunities and career development. Before completing the activities, I believed that opportunities mainly came from applying for jobs or being in the right place at the right time. However, I now understand that opportunities are often created through personal development, taking initiative and being willing to step outside my comfort zone. This has encouraged me to become more proactive in preparing for my future career.
One of the activities that had the greatest impact on me was learning about the serendipity mindset. Before this, I had never considered how being open to unexpected experiences could create new opportunities. Reflecting on this made me realise that not every opportunity follows a planned route and that being willing to embrace change can lead to valuable personal and professional growth. Rather than focusing only on my final career goal, I now appreciate the importance of gaining different experiences along the way, as each one can help me develop new knowledge and skills..
The final activities on developing a professional online presence and recognising opportunities within health and social care reinforced that creating opportunities extends beyond gaining qualifications. I reflected on how presenting myself professionally, continuing to learn and engaging with developments in the sector can all improve my future employability. As I work towards becoming a children’s social worker, I now understand that building my professional reputation starts long before I apply for my first role. Developing my knowledge, skills and professional relationships now will help prepare me for future opportunities.
Overall, this unit has encouraged me to become more proactive in shaping my future. Rather than waiting for opportunities to appear, I now understand the importance of creating them through continuous learning, personal development and maintaining a positive attitude towards new experiences. This reflects Dweck’s (2006) concept of a growth mindset, which suggests that embracing challenges and viewing setbacks as opportunities for learning can support long-term success. I believe adopting this mindset will help me continue progressing towards my ambition of becoming a children’s social worker.

screenshots



[image: ]Figure 7                                    Figure 8                                    Figure 9
[image: ][image: ]






   

Task 4 – The Pursuit of Happiness
Completing the final unit encouraged me to reflect on the importance of resilience, self-belief and maintaining a positive mindset throughout my career. Before completing these activities, I mainly associated career success with achieving my long-term goal of becoming a children’s social worker. However, I now recognise that creating a sustainable and fulfilling career also depends on how I respond to challenges, setbacks and opportunities for personal growth.
One of the activities that had the greatest impact on me was reflecting on limiting beliefs. It made me realise that sometimes the biggest barriers to achieving my goals can be the thoughts I have about myself rather than the challenges around me. Completing the quiz encouraged me to reflect on how self-doubt can influence confidence and decision-making. I recognised that I can sometimes be my own biggest critic and focus more on what I still need to achieve rather than acknowledging the progress I have already made. Becoming more aware of these thoughts has encouraged me to challenge them instead of allowing them to hold me back.
Learning about grit, resilience and dealing with failure also changed my perspective. Previously, I viewed failure as something to avoid, but I now understand that setbacks are a natural part of learning and personal development. Reflecting on these activities helped me appreciate that resilience is not about avoiding difficult situations but about learning from them and continuing to move forward. I believe this is particularly important within children’s social work, where professionals often work in emotionally challenging situations and need to remain compassionate, adaptable and focused on achieving positive outcomes for children and families.
The activities on positive self-talk encouraged me to reflect on the way I speak to myself during difficult situations. I realised that being positive does not mean ignoring challenges but recognising that mistakes and setbacks are opportunities to learn and improve. Developing a more positive mindset has helped me appreciate the importance of showing myself the same patience and understanding that I would show to others. I believe this will help me become a more resilient practitioner and support my own wellbeing throughout my career.
Looking back across the module, I can clearly see how my confidence and self-awareness have developed. I have gained a better understanding of my strengths, recognised areas where I can continue improving and become more aware of the attitudes and behaviours that will support my future career. Ryan and Deci’s (2000) Self-Determination Theory suggests that personal growth is supported through developing competence, autonomy and meaningful purpose. Reflecting on my learning throughout this module, I feel more prepared to continue developing both personally and professionally as I work towards becoming a compassionate and resilient children’s social worker.
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Conclusion
Completing this module has strengthened my understanding of building a personal brand for sustainable employment. Initially, I focused mainly on becoming a children’s social worker, but I now recognise that employability also requires self-awareness, resilience, communication and continuous learning. Reflecting on the weekly activities helped me identify strengths such as empathy and emotional intelligence, while recognising the need to build confidence and challenge limiting beliefs. My understanding of networking has also evolved, seeing it as building genuine professional relationships. Overall, this portfolio demonstrates my personal and professional growth and has increased my confidence in achieving a successful career in health and social care
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Stretch goals are goals that challenge you to
do more than you normally would. They
encourage you to improve your skills, work
harder and achieve better results.
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Week 5 Forum -> What does Serendipity mindset
mean?

by Venice Lorna Woodhouse - Tuesday, 14 July
2026, 9:06 PM

A serendipity mindset means being open to
unexpected opportunities and making the
most of them. It is about recognising
opportunities that can lead to positive
outcomes, even if they were not planned.
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How can one open doors for job opportunities?
by Venice Lorna Woodhouse - Friday, 31 July 2026,
11:40 AM

Settings v

I believe opening doors to job opportunities
involves more than simply applying for
vacancies. It is important to build
professional relationships through
networking, keep your CV updated and
continue developing your knowledge and
skils through education and training. Being
open to new experiences and stepping
outside of your comfort zone can also create
unexpected opportunities. In health and
social care, volunteering, work experience
and maintaining a professional online
presence can help demonstrate commitment
to the profession and make a positive
impression on future employers. Overall,
taking a proactive approach and
continuously learning can increase cai
opportunities and support long-term
professional development.
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A serendipity mindset means being open to
unexpected opportunities and making the
most of them. It is about recognising
opportunities that can lead to positive
outcomes, even if they were not planned.
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Week 5 Forum -> How to achieve success and
find luck in the health and social care profession?
by Venice Lorna Woodhouse - Tuesday, 14 July
2026, 9:05 PM

I think success comes from working hard,
communicating well and always being willing
tolearn. Building good relationships with
others and taking opportunities can also help
you develop your career.
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reflection on your limiting beliefs quiz results.
by Venice Lorna Woodhouse - Friday, 31 July 2026,
11:57 AM

Taking the quiz made me reflect on how my
own thoughts can sometimes hold me back. |
realised that | can doubt myself or overthink
situations, which can stop me from feeling
confident enough to take opportunities. The
results reminded me that limiting beliefs
don't define what I'm capable of and that
they can be challenged over time. As | work
towards becoming a children’s social worker,
I know it's important to believe in my abilities,
keep learning and not let self-doubt stop me
from reaching my goals. Overall, the quiz
helped me become more aware of my
mindset and what I can continue to improve
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Positive Mindset / Positive Self-Talk
by Venice Lorna Woodhouse - Friday, 31 July 2026,
12:07 PM

I think having a positive mindset is important
because it helps you deal with challenges in
a healthier way. Instead of dwelling on what
has gone wrong, it helps you focus on what
you can learn and how you can move
forward. Positive self-talk doesn’'t mean
pretending everything is okay, but reminding
yourself that you're capable of getting
through difficult situations. | know | can be
quite hard on myself and sometimes focus
more on what | haven't done well than
everything | have achieved. This made me
realise that | need to be more patient with
myself and recognise my progress instead of
always expecting more. As | work towards
becoming a children’s social worker, | think
having a positive mindset will help me stay
motivated, build resilience and support
others in the best way | can
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dealing with failure
by Venice Lorna Woodhouse - Friday, 31 July 2026,
11:59 AM

I think failure is something everyone
experiences at some point, but it doesn't
mean you've failed as a person. Instead, it
gives you the chance to learn, improve and
try again. Although failure can be
disappointing, | think it's important to reflect
on what happened rather than let it stop you
from moving forward. As | work towards
becoming a children’s social worker, | know
there will be challenges along the way, but |
want to see them as opportunities to grow
instead of reasons to give up. Every
experience, whether it goes well or not, can
help me become more confident and better
prepared for my future career
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Week 2 Forum -> Emotional Intelligence Quiz
Reflection

by Venice Lorna Woodhouse - Thursday, 9 July
2026, 11:02 PM

| completed the Emotional Intelligence quiz
and got a result of Good Emotional
Intelligence. | was happy with my resuit
because it shows that | can manage my
emotions well in most situations and
understand how other people might be
feeling. | think this is an important skill for
working in health and social care because
you need to stay calm, communicate well
and support people who may be going
through difficult times. Even though | got a
good result, | know there i always room to
improve, so | would like to keep developing
my communication and emotional skills

throughout my career.
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Week 1 Forum -> What does self-determination
mean?
by Venice Lorna Woodhouse - Thursday, 9 July

2026, 10:43 PM

I think self-determination means having
control over your own life and making
decisions about what you want to do. In
health and social care, it's about helping
people make their own choices and
supporting them to be as independent as
they can.
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Week 1 Forum -> What does autonomy mean?
Venice Lorna Woodhouse - Thursday, 9 July
6, 10:43 PM

I think autonomy means being able to make

your own choices and decisions witho

someone else making them for you. In'h

and social care, it's about respecting
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Week 1 Forum -> Create a career goal using the
three goal-setting steps.

by Venice Lorna Woodhouse - Thursday, 9 July
2026, 10:42 PM

My career goal is to become a qualified
children’s social worker. First, | will complete
my Health and Social Care degree. After that,
| plan to complete the training needed to
become a social worker and gain more
experience working with children and
families. In the future, | hope to build my
skills, take on more responsibility and
continue developing my career so | can make
a positive difference in the lives of children
and young people.
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after completing the BSc (Hons) Health an:
Social Care degree?
by Venice Lorna Woodhouse - Thursday, 9 July
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Week 3 Forum -> On average, who do you
communicate with? How do you communicate
with them?

by Venice Lorna Woodhouse - Tuesday, 14 July
2026, 8:20 PM

I regularly communicate with my family,
friends, university tutor and classmates. |
mainly communicate through face-to-face
conversations, WhatsApp, phone calls,
emails.

Speaking to different people helps me learn
from different experiences and see things
from different perspectives. This will help me
build good communication skills, which are
important for my future career as a children’;
social worker.
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Week 3 Forum -> Have a think on any connections
you may have with people that are not in your
industry, or with whom you do not have much in
common

by Venice Lorna Woodhouse - Tuesday, 14 July
2026, 8:21PM

Iknow people from different backgrounds
with different jobs, interests and life
experiences. Even if they do not work in the
same career | want to go into, | can stilllearn
from them. They may have different ideas,
advice or experiences that help me think in a
new way. Speaking to a variety of people can
help me grow as a person and prepare me for
working with children and families from
different backgrounds in the future.
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Week 3 Forum -> Reflection on the networking
video

by Venice Lorna Woodhouse - Tuesday, 14 July
2026, 8:15 PM

The video showed me that networking is
more than asking people for jobs. It is about
building genuine relationships and staying
connected with people over time. | learnt that
opportunities often come from the people
you know and the conversations you have. It
also reminded me that networking can
happen in everyday situations, not just at
professional events. This has encouraged me
to be more confident when speaking to new
people because these connections could
help me in my future career as a children's
social worker.
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