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Introduction
Research overview
Contemporary technologies play a critical role in the day-to-day operations of businesses (Kim, 2018). This is s research on the role and significance played by contemporary technologies in the modern workplace. It will assess the importance of technologies and the various benefits it brings to businesses, especially in terms of improving efficiency and employability.
Aims and objectives 
This research project aims to make a study on the use of contemporary technology to improve workplace efficiency and employability for Tesco PLC. The objectives of the research are: 
· Impact of contemporary technology on improving the employability and workplace efficiency at Tesco 
· Impact of technologies such as email and social media on improving workplace communication and collaboration at Tesco 
· Recommendations for ensuring optimum use of technology for business performance at Tesco 
Research background
[bookmark: _Int_rS0MdLXe]Contemporary technologies have a wide range of usage in business. The use of technology has some benefits that make them such an essential component in business nowadays. Firstly, with the help of modern technologies, it is easy to streamline tedious mundane tasks through the simple use of automotive technologies. Much of technology involves doing tasks that are repetitive and mundane with efficiency and precision. This saves much human effort as well as resources. Another benefit of technologies is that of the remote working facilities that are granted due to BYOD services (Hunter, 2019). Remote working helps save a lot of costs that would otherwise be invested on overhead costs (Trieu, 2022). Another benefit of technology use is that enhanced productivity and employee satisfaction that occurs allow businesses to be more successful and efficient. Again, the optimum and efficient use of resources that come with technological usage also gives companies better opportunities for serving customers and keeping customers satisfied with their jobs (Tzempelikos, 2021). The reach that one gets due to technological usage as a result of social media and the internet means that there is a larger pool of talent including non-local talent to choose from. Thus, businesses have a much wider choice for employment compared to before (Lim, 2018). 
[bookmark: _30j0zll]Research Design
Research question
The research questions are: 
· [bookmark: _Int_mGPHTR3I]Does contemporary technology affect improving the efficiency and performance of organisations? 
· Does technology such as email and social media have an impact on improving communication in the workplace? 
· What are the recommendations to be made for improving the performance of organisations using contemporary available technologies? 
Research philosophy 
Research philosophy refers to the beliefs that make the groundwork for a research project. Research philosophies are of 4 major types- positivism, realism, interpretivism and pragmatism. In this project, positivism has been applied. Positivism is the view that every single fact or piece of data used within a research project should be associated with a real-world object that can be perceived through the physical senses (Creswell and Creswell, 2011). Anything that does not conform to these scientific standards is not considered to be part of the research, according to positivism. Any idea of a theoretical view that originates from religious or metaphysical standpoints cannot be considered to be true research. 
Research approach 
Research approaches are of two types- deductive and inductive. The difference between the two approaches is in their use of a hypothesis. In deductive research, a hypothesis is used. A hypothesis refers to a theoretical explanation of a limited set of evidence. In contrast, inductive research does not require a hypothesis instead a theoretical explanation is made once the research findings are acquired and analysed to form conclusions (Mitchell and Jolley, 2013). In this research project, the only deductive approach will be taken. A deductive approach is suitable to implement with quantitative research, which is also being implemented here, so the deductive approach is being used here.  


Research Methods 
Research methods are of two major types- qualitative and quantitative. As the name suggests, quantitative research involves the study of quantitative or numerical information. The data acquired and then analysed in quantitative research is numerical, while that of qualitative research is non-numerical. In qualitative research, the information is in the form of thoughts, feelings and detailed accounts of experiences (Allen, Titsworth and Hunt, 2009). For this research project, quantitative research has been implemented. The research has been conducted using the method of self-administered questionnaires. The questionnaires have been provided in links sent to the email addresses of the participants. They will contain various MCQ-style questions on the relevant topic of “use of contemporary technology to improve workplace efficiency or employability”.  
Research sampling 
Research sampling refers to the process of selection of a group of participants for a research project. There is a process of gathering research volunteers. The process is of two types- random and purposive. In random sampling, the research participants are chosen randomly while purposive sampling involves a more criteria-based approach to selection (Maxwell et al., 2015). Since quantitative research is being implemented here, random sampling will be implemented here as it fit the requirements and style of quantitative research. A sample of 50 participants will be selected for the study. The participants will be chosen from among the employees of Tesco PLC. 
Ethical considerations 
There are a set of research ethical issues that must always be kept in consideration. One of these issues is consent. Consent is the willing voluntary agreement of research participants. Research participants are given a form that mentions all the research conditions that the participant may need to conform to. In this research project, participants will be given access to a set of terms and conditions before they can attempt the questionnaire. They have to provide their approval after reading the entire document. 
The second very important issue is confidentiality. Confidentiality is the assurance of data protection and privacy for research participants. For any research project, a set of personal data or other forms of sensitive data may be acquired from research participants. It is important that such data is not misused and also kept free from harm. For this research project, the participants’ identities will be kept secret through complete anonymity. That means participants will not be required to provide their names or other sensitive information. 

[bookmark: _1fob9te]Results
The following are the results of the questionnaire that was given to 50 voluntary participants of the study. r
1. Has current technology made work more efficient at your organisation? 
The participants were asked whether current technology affects the efficiency of the organisation positively. Out of the 50 participants, 19 said they agreed and 16 said that they strongly agreed. 2 of the participants gave a neutral response and 8 others gave the “agree on the option”. That left 3 with the “strongly disagree” response. 
2. How much have contemporary technologies such as email, social media, the internet etc. improved the effective recruitment and human resource management of your workplace? 
The participants were asked whether contemporary technologies such as email, social media, the internet etc. improved the effective recruitment and human resource management of your workplace. Out of the 50 participants, 18 said they agreed and 14 said that they strongly agreed. 4 of the participants gave a neutral response and 8 others gave the “agree with the option”. That left 6 with the “strongly disagree” response. 

3. Do candidates with better IT skills get more preference for selection? 
The participants were asked whether candidates with better IT skills get preference for recruitment and selection. Out of the 50 participants, 20 said they agreed and 13 said that they strongly agreed. 3 of the participants gave neutral responses and 9 others gave the “agree on option”. That left 5 with the “strongly disagree” response. 

4. [bookmark: _1t3h5sf]Are collaboration technologies such as Zoom, Google Meet, Slack etc. facilitate efficient management of organisational operations? 
The participants were asked whether collaboration technologies such as Zoom, Google Meet, Slack etc. facilitate efficient management of organisational operations. Out of the 50 participants, 19 said they agreed and 16 said that they strongly agreed. 2 of the participants gave a neutral response and 8 others gave the “agree to option”. That left 3 with the “strongly disagree” response. 

5. [bookmark: _4d34og8]Does cloud technology play an important role in business operations? 
The participants were asked whether cloud technology plays an important role in business operations. Out of the 50 participants, 17 said they agreed and 16 said that they strongly agreed. 3 of the participants gave neutral responses and 9 others gave the “agree with the option”. That left with the “strongly disagree” response. 

6. [bookmark: _2s8eyo1]Do email and social media play a key role in ensuring both internal and external communication? 
The participants were asked whether email and social media play a key role in ensuring both internal and external communication. Out of the 17 participants, 13 said they agreed and 16 said that they strongly agreed. 6 of the participants gave neutral responses and 8 others gave the “agree with the option”. That left 6 with the “strongly disagree” response. 
7. [bookmark: _17dp8vu]Do you see AI and Machine Learning play a key role in your business in the future? 
The participants were asked whether they saw AI and Machine Learning to play a key role in your business in the future. Out of the 50 participants, 19 said they agreed and 16 said that they strongly agreed. 2 of the participants gave a neutral response and 8 others gave the “agree to option”. That left 3 with the “strongly disagree” response. 
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Discussion
From the study, the participants have given insightful findings on the relevant topic and provided enough data to make theoretical conclusions. Firstly, it is quite clear that the inclusion of current technologies in the business workplace is very beneficial for Tesco. As the results from the study on the participants of Tesco show, there is a great deal of consensus on the fact that contemporary technologies which are heavily based on the Internet are driving businesses toward continuous development. 
[bookmark: _Int_hqOq3ECl]There is a preference for applicants and candidates with better IT skills nowadays. While soft skills are considered very important in most industries, hard skills such as proficiency in Information Technology such as computers, the internet etc. have been given a higher degree of priority (McLoughlin, 2015). This has been very beneficial for Recruitment and human resource as well. Nowadays, most companies advertise their vacancies online through social media such as LinkedIn, Indeed, Facebook, Twitter and Instagram. This process has thus become more streamlined and offers a wider reach. 
Email and social media have improved collaboration and communication within businesses internally as well as enhanced external communication with stakeholders. This has allowed communication to become faster and more efficient. It has also allowed the removal of communication gaps and barriers that can occur quite frequently in organisations. 
Cloud technology has also been increasingly taking over. This has been one of the features of business IT incorporation in the past few years. As computer networks and data management continue to grow more sophisticated and advanced, cloud technology has been found to grow in importance and it continues to remain an integral part of most businesses. 
AI and machine learning are the future of businesses. As the study results show, Tesco has been investing in AI and Machine Learning, which is not different from many of the large multinational corporations around the world. This will help them keep pace with the global leaders in the industry and also be able to make their path as global leaders in the future. 


[bookmark: _2et92p0]Conclusion
From the results of the study and the subsequent discussion of the findings, some conclusions have been made. From the study, it has been made clear that technology improves workplace performance, efficiency, productivity and employability. But there are still some areas where some investment could have significant benefits for organisations and improve the performance further in different aspects. Cloud technology is growing, and its importance continues to grow in tandem with other technologies. Organisations have been making serious headway in this area and this will continue to grow exponentially in the future. Focus on physical storage media will reduce significantly and give way to cloud-based systems. 
[bookmark: _3rdcrjn]More investment and attention toward AI and machine learning would significantly enhance the quality and potential of organisations. As this area is the future of technology, it should be an area that deserves serious attention. 
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Appendix
1. Has modern technology improved work efficiency at your organisation? 
a. Strongly agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly disagree
2. How much have contemporary technologies such as email, social media, the internet etc. improved the effective recruitment and human resource management of your workplace? 
a. Strongly agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly disagree
3. Do candidates with better IT skills get more preference for selection? 
a. Strongly agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly disagree
4. Are collaboration technologies such as Zoom, Google Meet, Slack etc. facilitate efficient management of organisational operations? 
a. Strongly agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly disagree
5. Does cloud technology play an important role in business operations? 
a. Strongly agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly disagree
6. Do email and social media play a key role in ensuring both internal and external communication? 
a. Strongly agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly disagree
7. Do you see AI and Machine Learning play a key role in your business in the future? 
a. Strongly agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly disagree
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