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[bookmark: _Toc71135968]Abstract
The aim of this dissertation was to investigate the understanding of racial bias, the impact of racial bias and the influence the media has on the public’s opinion of the police. There is a bleak history in regard to racism and the police in the UK including many high-profile incidents, investigations and reports all of which have drawn a negative conclusion in regard to racism and the police. The researcher carried out critical analysis of current available academic literature surrounding the impact of racial bias, how the media effects public attitudes in the police, public trust in the police and the impact of recent media programmes on policing. research was conducted via a questionnaire provided to response police officers, as well as members of the public. Through quantitative analysis of the questionnaire responses the research shows what the responders felt about racial bias within the police and what the impact racial bias could be. The findings point towards an optimistic future but lessons from the past need stay in the minds of police officers and should never be forgotten. 
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Chapter 1 – Introduction
The purpose of this dissertation is to investigate if racial bias still exists within The Police in England and Wales, and if it does, what the impact of racial bias is. Also, what impact does the media have on influencing the public’s opinion of the police? This chapter of the dissertation provides the background and context for this study and explains why research in this area is important.
In November 2024 the Independent office for Police Contact’s (IOPC) Race Discrimination report stated that racial bias has existed within The police for decades and probably even longer (IOPC, 2024) this despite several high profile reports that have been published that have brought to the attention of the general public that The Police are institutionally racist and that radical steps needed to be implemented to address the problem.
Aims and Objectives 
The topic of this dissertation is exploring racism within the police, and to break that down, the researcher intends to explore four objectives which are to examine the impact of racial bias, measure the public trust in police, explore how media representations of the police effect public attitudes and to assess the impact of recent/ mainstream media programmes on policing. Using these objectives, the researcher believes that this dissertation will allow a conclusion to be met, which will go some way to answering the question of whether racism still exist with policing.
To achieve these objectives, the researcher will be utilising the E-Library database from University Of Wales Trinity St David (UWTSD) as well as publicly available academic material available from Google Scholar which will allow the researcher to access verified academic journals, textbooks and publications specific to racism within the police, the impact of racism and the role of the media in influencing the attitude of the public.
Additionally, sources will be utilized to answer more broader, general questions regarding racism within the UK, how the media influences the attitude of the public and the publics overall trust in the police.  When examining society, the researcher will focus on mostly western society primarily UK but also comparable countries within mainland Europe, USA, Canada and Australia.
Search terms used to obtain such information for this topic include “how the media affects public attitudes in police,” “Public trust in the police,” and “impact of racial bias within police.”
Structure
To ensure the above objectives are met, there will be a chapter dedicated to each objective.
Chapter two of this dissertation will seek to analyse both previous and current academic understanding of the impact of racial bias within policing, how the media effects public attitudes in the police, The public’s trust in the police and what the impact of recent media programmes has on the police. This will be objective two.
Chapter three will attempt to identify the most appropriate.
research technique to obtain useful information and data to assist with achieving the overall objective of this research. This will be objective three.
Chapter four will then analyze the data that has been collected as a result of the proposed method discussed in chapter three, and will aim to draw meaningful conclusions about the impact of racial bias within the police and the media’s influence on the public's attitude towards the police. This will be objective four.
Finally, chapter five will conclude this dissertation, in which I hope to draw upon findings in order to gather an understanding of the impact of racial bias within the police. This will be Objective five.
Conclusion
Chapter one introduced the proposed research, identified the aims and objectives and outlined why this research is relevant in relation to the impact of racial bias within the police and the influence the media has in affecting the public's attitude towards the police. The reason the research is relevant is that the impact of racial bias by the police has and is still having a significant impact as highlighted in the in the 2023 Casey Report which found the Metropolitan Police to be “institutionally racist, homophobic and misogynistic” (Casey, 2023) although focusing on the Met the report is significant for the broader police community as racial bias in particular has been highlighted once again despite other reports published years earlier such as The Mcphearson report in 1999 and the Scarman in 1999 all of which concluded that the Metropolitan police and the police by association were racist. The impact of such a report is a lack of trust in the police, certainly by members of the black community.
The following chapter will discuss a review of the current available literature surrounding the proposed topic and bring additional depth to the issues discussed above. 





Chapter 2 - Literature Review         
Introduction
This chapter of the dissertation intends to provide a review and analysis of relevant, trusted and important sources of literature in regard to the impact of racial bias and the role the media plays in affecting the publics attitude towards the police.
This chapter of the dissertation will also achieve the 2nd objective, which is: to seek to analyze both previous and current academic understanding of the impact of racial bias within policing, how the media affects public attitudes in the police, The public’s trust in the police and what the impact of recent media programmes has on the police.
To effectively achieve this objective the researcher will the researcher will be utilising the E-Library database from University Of Wales Trinity St David (UWTSD) as well as publicly available academic material available from Google Scholar which will allow the researcher to access verified academic journals, textbooks and publications specific to racism within the police, the impact of racism and the role of the media in influencing the attitude of the public.
Additionally, sources will be utilized to answer broader, general questions regarding racism within the UK, how the media influences the attitude of the public and the public's overall trust in the police.  When examining society, the researcher will focus on mostly western society primarily UK but also comparable countries within mainland Europe, USA, Canada and Australia.
Search terms used to obtain such information for this topic include “how the media affects public attitudes in police,” “Public trust in the police,” and “impact of racial bias within police.”
How does the media affect public attitudes toward the police?
The role the media plays certainly within western culture is massive taking the United Kingdom for example where it was estimated that in 2024 more than 27 Million UK homes had access to television which equates to around 97% of UK household additionally British people spend on average 4 hours per day watching either live television or using streaming services with the most popular TV channel being The BBC which has the most monthly views of any TV channel with over 51 million viewers as of January 2025  (Barber, 2018)  when considering how public opinions are formed the main source of information is via the News where around 96% of people in the UK have said that they consume the news in some form. Still, the way in which people access the news varies between traditional methods such as TV, Newspapers and radio to a more digital platform such as websites, with over 70% of people saying that they access the news by an online platform (Ofcom, 2024). Also, the role Social media plays is significant too, as more than 50% of UK adults say that they use social media as a news source (Ofcom, 2024)
In a systematic review conducted by Lisa M Graziano in 2019 concluded that negative media coverage of police on news sources will influence the public to form a negative attitude towards the police with almost 70% of the studies reviewed alluding to a large consumption of high profile incidents where police are being shown in a negative light will form a negative opinion of the police by the consumer (Graziano, 2019). High-profile incidents that focus on police misconduct have the most negative effect on the public’s opinion of the police, with nearly 65% of studies focusing on these incidents. The influence of cultural context is also noted, and the review concluded that results from outside the USA provided different results (Graziano, 2019). The review concludes that there is undeniable proof that negative media representations of the police lead to negative attitudes of the public towards the police, and really emphasizes just how important a role the media plays in influencing public opinion (Graziano, 2019)
The Impact of racial bias in policing
A 2024 study published by communications psychology by (Succar et al., 2024) investigated how US media coverage of incidents involving police brutality influences public attitude towards the police with the aim of the study to test the theory that the publics perception of the police is influenced by media coverage of incidents of police brutality as well as examining the role that the media plays in reporting local crime. The study used the recent high profile incident of the murder of George Floyd who was an African American man who lost his life due to police brutality in 2020 and also an historic high profile incident involving another African American male called Rodney King who was subjected to a vicious assault by police officers in 1991 the footage of which was released to the public and caused huge public outcry (Succar et al., 2024). The study concluded that there is a significant link between media coverage of police brutality and negative attitudes towards the police, and that a key driver of negative public attitudes towards police is reporting on police brutality. Therefore, the study highlights a need for a  more balanced media to play a role in improving relations between police and the public (Succar et al., 2024)
Police use of stop and search powers have historically been used as an example of how racial bias is prevalent within policing in in Miller et al’s paper “Can police training reduce Ethical/racial disparities in stop and search” the paper argues that debates relating to bias’s from police officers in relation to stop and search situations have been heard for many years (Miller et al., 2020) the paper draws on research from a 2007 journal entitled “Disproportionate and discriminatory reviewing the evidence of police stop and search” which states that members of minority ethnic groups such as people in the black community are disproportionately targeted for intrusive stop and search encounters (Bowling and Phillips, 2007) the statement being raised in Miller’s paper argues that with increased training of police officers into unconscious bias police officers may be more aware of their own bias and attitudes and provides an optimistic outlook for the future regaining of public trust particularly in minority ethnic communities  (Miller et al., 2020)
The Independent Office For Police Conduct published a Race Discrimination report in November 2024 in which it states that Racial bias has existed in policing for decades if not longer but there are several high profile reports including The Scarman report in 1981 which was triggered by the 1981 riots in the London borough of Brixton which started due to high racial tensions in regards to policing activities being carried out in the area and brought the thought of racial bias within the police to the publics attention (SCARMAN, 1986) The Scarman report recommended reforms within the police and to improve the relationship between the police and the black community (IOPC, 2024). Another example is the 1999 McPherson report, which was the inquiry into the racially motivated murder of a black teenager named Stephen Lawrence, which exposed and coined the term ‘institutional racism’ in reference to the police’s investigation into Stephen’s murder and led to reforms to the 1976 Race Relations Act of which the police were exempt until 2000 (IOPC, 2024). More recent reports include the 2017 Lammy Report, which highlighted racial bias and the 2023 Baroness Casey report, which found institutional racism, misogyny and homophobia within The Metropolitan Police (IOPC, 2024).
In a 2025 article published in the Russel Sage Foundation Journal of the social sciences Dovido and Soloman conclude that racial bias has a significant impact on members of the black community which has lead to distrust in the police by the black community however the article does emphasise the point that racial bias within the police is not just influenced by an individual rather that bias can be formed by a culmination of factors (Dovido and Solomon, 2025) an impact of racial bias therefore can be concluded that a lack of trust exists by members of the black community in the police and a lack of trust could therefore result in members of that community not reporting crime and not co-operating with police enquiries.
Public trust in the police
In October 2024 a UK Government article titled ‘ Public trust and confidence in Police’ stated that public confidence in the Police has declined in recent years and points at high profile incidents of police misconduct and criminality being partially responsible for the decline in trust and confidence (Low and Owen-Evans, 2024) it showed that when a YouGov survey was conducted in 2019 39% of adults said that they either had no or not very much confidence in the Police, but when the same survey was conducted in October 2024 52% of adults said that they had no or not very much confidence in the Police which shows not only a significant increase in the space of five years, but also it shows that more than half of all adults surveyed had no or very little confidence in the Police which is concerning (Low and Owen-Evans, 2024) the impact of having no or little confidence in the police is significant because it undermines the effectiveness of the police and an increase in crime could result with further victimisation .  Within the same five-year period, there have been several high-profile incidents which have drawn a significant reaction from society, such as The Murder of Sarah Everard, who in March 2020 was abducted, raped and murdered by a serving Metropolitan Police Officer named Wayne Couzens. As the investigation unfolded it was disclosed that to facilitate his crime Couzens had hired a car which looked like a police car and used his police issued warrant card to falsely arrest Sarah for breaking lockdown conditions imposed due to the 2020 Covid 19 pandemic (Rita et al., 2025)  Sarah was a female walking alone at night when she was abducted and her case raised a huge concern especially with women and girls who should feel safe when they are outside they should also feel that police officers are to keep them safe from harm and not have to be worried that a police officer may be a danger to them (Rita et al., 2025). In a 2025 Sage Journal article titled ‘How the Sarah Everard case has changed public perception of police’, research was conducted which involved analysis of 107 social media posts from Twitter related to the Sarah Everard case. The results showed that most of the tweets highlighted a mistrust in the Police (Rita et al., 2025).
Another significant event within the same time period is the Black Lives Matter movement. The Black Lives Matter movement began in the USA following the murder of George Floyd a African American male, at the hands of a white police officer. Floyds death sparked months of protests in America by people protesting amongst other things Police brutality and racism  (Odin, 2023) by the summer of 2020 the protest had reached the UK and whilst the protest in the UK began with the purpose of showing solidarity for protesters in America over the coming months protesters would adopt their protest to matters relating to the UK including an overhaul of British policing by reform based in part to the belief that the British police was institutionally racist (Abrams, 2023)
The impact of recent media programmes on policing
In October 2025, the BBC aired a Panorama episode titled ‘Undercover in the police’. The episode is made up of undercover filming by a journalist who was employed as a Custody Detention Officer (CDO) at a custody unit of a London police station over seven months. Whilst the role of CDO is a civilian role, the journalist would come into regular contact with people who had been arrested, as well as police officers and police sergeants (Polglase and Lee, 2025). Footage obtained from the undercover journalist exposed once again police officers making inappropriate sexual comments as well as sharing racist views regarding members of the Islamic community and immigrants. The footage undermines promises made by the Met police that they had tackled such toxic behaviour, which were highlighted following the abduction, rape and murder of Sarah Everard by a serving Metropolitan Police Officer in 2020 (Polglase and Lee, 2025). Whilst the impact of this media programme cannot yet be assessed regarding its impact on policing, there have been similar programmes broadcast in the past, where an assessment can be made on what the impact on policing has been.
Produced by Hugo Pettitt and aired on the terrestrial television channel 4, the series “To Catch A Copper” aired in 2024. The series consisted of three episodes, which were filmed over a period of four years. The themes of each episode differ but are centred mainly on mental health, sex related crimes and racial discrimination within Avon and Somerset Police (IMDb, 2024).
Following its airing, the series was reviewed by StopWatch, who are a ‘Coalition of academics, activists, marginalized youth, and legal experts’ who look to challenge search powers held by the police, including Stop and search (StopWatch, 2026). Episode two of the series focuses on racial discrimination and there are three examples of the police interactions with members of the black community this episode was reviewed by StopWatch who published an opinion article in May 2024 in which the article references the police interaction between a young black female holding her baby. The police were called by the female following an altercation with a bus driver regarding the payment of a bus fare. When the officers arrive, they make threats to refer the female to social services due to her use of bad language in front of her child, which caused an escalation, ultimately resulting in the officers using incapacitant spray on the black female who was still holding her baby. The incident was investigated by the IOPC and the officer cleared of misconduct the IOPC stating that the officers use of force in that incident was justified (StopWatch, 2024) two further examples are reviewed which include the stop, search and arrest of a young black male is subject to an excessive use of force without apparent justification and a black male who following his arrest for burglary was denied medical attention in the custody unit despite asking multiple times to be seen by a medical professional. The male ultimately loses consciousness, and it is discovered that the male was suffering from a life-threatening condition, which had been ignored by officers and detention staff (StopWatch, 2024). Following the conclusion of the series a statistic is shown which reads that over the four-year filming period around 5000 complaints were filed, but 4000 of those complaints led to no action (StopWatch, 2024)  StopWatch is critical of the series as it believes that the series leans heavily on police figures and believes that the intention of the series was to restore trust in the police by showing viewers what types of incidents officers deal with plus is sympathetic towards officers who are being investigated for alleged misconduct (StopWatch, 2024)
In both examples of media programming of the police there are examples of bias as within the Panorama documentary the reported had to resort to covert tactics such as concealing cameras and microphones and can be observed leading the unsuspecting detention staff and officers into conversations which suit the narrative of the investigation which was to expose racist, homophobic and misogynistic behaviour with the Met police. In the other series a criticism of bias is raised by the charity StopWatch which believes that the documentary ‘To Catch a Copper’ focused on being sympathetic towards officers displaying racial bias. Of the two examples of media programming analysed To Catch A Copper was more objective though and showed the viewer several incidents but allowed for the Police to provide an input and therefore allowing the viewer to make a more informed opinion this was not replicated in the Panorama show which indicates a clear objective only to show the police in a negative light and lead the viewer to the conclusion that nothing has changed and the police are still racist.
Conclusion
This chapter has now achieved objective two: To critically research and analyse previous and current academic literature and understanding surrounding the impact of racial bias within the police and the role the media plays in influencing the public’s opinion of the police. A full Resource Matrix breakdown can be viewed in Appendix A of the dissertation.
To conclude, this section of the dissertation has shown the reader what the impact of racial bias is felt most strongly by members of the black community and as a result there is a significant lack of trust by people within the black community towards The Police, but as concluded by (Dovido and Solomon, 2025) it is important to note that racial bias within the police is not just influenced by an individual. There is little research from current serving officers to suggest whether they themselves as individuals consider themselves to have any racial bias, and also if they consider the force they are working for has any racial bias, despite evidence from institutions such as the IOPC that concluded that racial bias exists, and the media showing undercover footage of Police officers engaging in racially biased behaviour.
The next chapter of this dissertation will seek to identify the methodology that will be the most appropriate and suitable to conduct primary research surrounding the observed gaps witnessed within the literature review.







Chapter 3 - Research Methodology 
Introduction 
Research has been described as a systematic and structured investigation that seeks to expand knowledge, uncover new insights, and provide evidence-based understanding in various fields (Ashikuzzaman, 2016). There are numerous methods in which research can be conducted. These are described as the techniques, tools, and procedures used to collect, analyse, and interpret data for a study (Hassan 2024).  
Methods are often split into Quantitative and Qualitative areas of research, with the main difference being the type of data they collect. Quantitative data is information about quantities, and therefore numbers, and qualitative data is descriptive, and regards phenomena which can be observed but not measured, such as language (McLeod, 2023) 
This Chapter of this dissertation seeks to complete the third objective: To identify the most appropriate research technique to obtain useful information and data to assist with achieving the overall objective of this research.
.
To complete this effectively, an approach will be designed that specifically evaluates the understanding of both serving police officers and members of the public to gather an understanding of whether racial bias exists within the police from both an insider and outsider’s point of view, as well as gathering an understanding of what impact racial bias would have. Furthermore, an evaluation will help to determine what influence the media has on the opinion of the police.
Research strategy 
To achieve the second objective of this dissertation as stated above, appropriate research methods are required to be selected.
This study will incorporate only qualitative in the form of a questionnaire shared with both serving police officers and members of the public who are not employed within the police, this research hopes to provide a comprehensive evaluation of whether racial bias exists, what are the impacts of racial bias and the impact the media has in influencing the publics opinion about the police regarding racial bias.
Quantitative methods – Data is to be obtained in the form of a questionnaire to be completed by serving police officers. The reason this method has been chosen is because response police officers are ultimately first responders and normally the first on scene to any incident that has been determined to require a police attendance these incidents can vary from crimes, missing persons, road traffic collisions, concerns for safety, suspicious activity, medical emergencies and mental health incidents. As a result of attending such a wide range of incidents all of which will involve members of the public to some degree who may be a subject, witness, victim or simply a member of the public who is in the area means that response police officers will have contact with a wide range of people within the community they serve and therefore are well placed to provide their insights into racial bias and its impact. By utilising the method of a questionnaire officers will be able to conduct this at a time appropriate to them, working around their shift and sleep patterns. This will hopefully in turn increase participation, allowing for a larger sample size. Any participation in the questionnaire will be completely voluntary, and all participants will remain fully anonymous. This will ensure that the research can be considered to have been conducted ethically (Bhandari, 2024). 
Limitations and problems 
Due to time constraints and practicality, the questionnaire was only issued to response officers within my force in Gwent, and there were only twelve responses submitted. The survey was only issued a month ago, which, with hindsight, was a planning error, as with more time, it is likely that I would have had more responses, which may have given a better base for the analysis.
The questionnaire was completed voluntarily and anonymously by response officers from Gwent Police which according to its most recent Annual Equality Report published in October 2025 has 3.32% employees who describe their ethnicity as being from a minority ethnic heritage (Gwent Police, 2025) therefore the results of the questionnaire are much more likely to be from a nonethnic minority heritage. With better planning efforts could have been made to engage with other forces with a higher percentage of employees from a ethnic heritage to get a wider range of responses from people with different backgrounds the impact on the research is therefore limited due to lack of responses from people who may have had a different experience from the police then.
The questionnaire was completed by response police officers as mentioned in the research strategy would give me the best results, but consideration could have been given to engage with other departments within the force such as members of the Neighbourhood Policing teams such as ward managers and Police Community Support Officers who are much more proactive within the community. PCSO’s hold regular ‘surgeries’ in the community, which welcome members of the public to speak in an open forum about any issues or concerns they may be experiencing, which may have given further insight. Additionally, efforts could have been made to engage with  members of police staff such as force control room call handlers who speak to members of the public who call the police either on a emergency 999 or a none emergency 101 not every call made to the control room will require a police response in September 2025 Gwent Police received 24,143 calls to its 101 service (Police.UK, 2025)
Chapter 4 - Analysis of results 
This chapter will present the data collected by the research methods described and selected above, as well as seeking to achieve Objective 4 of this dissertation which for reference can be found under the structure heading in the introduction chapter,
Analyze the data that has been collected as a result of the proposed method discussed in chapter three, and aim to draw meaningful conclusions about the impact of racial bias within the police and the media’s influence on the public’s attitude towards the police.
A questionnaire made up of ten questions aimed at gauging Police officers and members of the public understanding of racial bias, its impact and the media’s influence on the public’s attitude towards the police regarding racial bias Was created and distributed online. A blank copy of the questionnaire can be found in the Appendix. The questionnaire received 11 responses, and the data were collected and analyzed through the online tool SurveyMonkey. Answers can be found in the Appendix. Suitable sample sizes for research are widely debated as they are dependent upon the individual research objectives. It could be argued that 11 respondents is a small sample size and therefore not produce as conclusive or reliable results as a larger sample (Gowda et al, 2019) whereas others would argue that this number of respondents simply prevents a wastage of resources, cost and time.  As predicted in the limitations and problems section above obtaining officer and public participation was difficult perhaps due to the time constraints of issuing the questionnaire too close to when the results would need to be analysed. However, the 11 responses given can still give some understanding into officers' and the public’s understanding of racial bias and the influence the media has on the public's attitude towards the police regarding racial bias. Based on the questions, action analysis will be drawn from each question individually, and conclusions drawn on each to achieve the required objective.
Frequency of racial bias in police interactions
from the responses provided from the questionnaire 54% of the people surveyed believed that racial bias does exist in the police and that on more than half of all police interactions racial biases occur. Interestingly, 1 person who responded felt that racial bias occurs often in police interactions, and similarly, 1 person who responded felt that racial bias never occurs. It would have been interesting to ascertain those individuals’ ethnicity based on the small sample size to understand how they could have such radically different understanding or experiences. it is worth considering that of the 11 people who completed the questionnaire only 1 person identified as being any other ethnicity than white British which was a concern highlighted in the limitations and problems section above. The most popular answers, as shown in the image below, show that participants believe that racial bias occurs sometimes 54% and rarely 27% which are the neutral answers in the range.
How often do you think racial bias occurs in police interactions?
· Answered: 11
· Skipped: 0
	Very often
	0%
	0

	Often
	9.09%
	1

	Sometimes
	54.55%
	6

	Rarely
	27.27%
	3

	Never
	9.09%
	1

	Total
	Total
	11


Impacts of racial bias in policing
Building on the points raised in the literature review in a previous chapter of this dissertation, participants were asked what they believed the impact of racial bias would be in policing. For this question, the participants were able to select multiple answers rather than just one, as there are many potential outcomes than can exist at a time. As mentioned in the literature review the most popular answers regarding racial bias impacts were a distrust in law enforcement and increased tension in the communities which both had 81% interestingly not one participant felt there would no significant impact so a simple conclusion can be established in that racial bias will always have some impact.  Focusing on distrust in the police though the answers appear to reflect Government statistics which show confidence in police by ethnicity which can been seen in figure 2 below. The graph shows that black Caribbean and Black Other have significantly lower confidence in the police than any other ethnicity (Office for National Statistics, 2024). The lack of confidence is most likely a key contributing factor in increasing tensions within communities which can be backed up through history in incidents like the Brixton riots in 1981 The riots were because of racist discrimination against members of the black community mainly due to white police officers increased use of stop and search on members of the black community. Tensions were already raised in the community, as in January 1981, 13 black teenagers died in a house fire at New Cross House, which was suspicious. Following the riots, the government commissioned an inquiry. The result of the inquiry was the Scarman report (Britton, 2000) more recently in 2011 following the police shooting of a black male named Mark Duggan.
[image: A graph of blue and white bars

AI-generated content may be incorrect.]
Figure 2
What do you believe are the impacts of racial bias in policing? Select all that apply.
· Answered: 11
· Skipped: 0
	Distrust in law enforcement
	81.82%
	9

	Increased tension in communities
	81.82%
	9

	Unfair treatment of certain racial groups
	63.64%
	7

	Legal and social consequences
	36.36%
	4

	No significant impact
	0%
	0


Figure 3
The media’s influence on the public's attitude towards police
Unsurprisingly all participants in the questionnaire answered that the media’s influence on the publics perception of the police was either influential or very influential with 81% of participants answering very influential. The reason this response is unsurprising is that it was estimated that in 2024 more than 27 Million UK homes had access to television which equates to around 97% of UK household additionally British people spend on average 4 hours per day watching either live television or using streaming services with the most popular TV channel being The BBC which has the most monthly views of any TV channel with over 51 million viewers as of January 2025  (Barber, 2018). Also negative media coverage of police on news sources will influence the public to form a negative attitude towards the police with almost 70% of the studies reviewed alluding to a large consumption of high profile incidents where police are being shown in a negative light will form a negative opinion of the police by the consumer (Graziano, 2019). High-profile incidents which focus on police misconduct have the highest negative effect on the public’s opinion of the police, and nearly 65% of the studies focused on these incidents. The influence of cultural context is also noted, and the review concluded that results from outside the USA provided different results (Graziano, 2019), which were the points raised in the literature review in chapter 2.  The results in figure 4 below allow a conclusion to be made that the media has a very significant influence on the publics attitude towards the police.
How would you rate the media's influence on public perception of the police?
· Answered: 11
· Skipped: 0
	Very influential
	81.82%
	9

	Influential
	18.18%
	2

	Somewhat influential
	0%
	0

	Not very influential
	0%
	0

	Not at all influential
	0%
	0

	Total
	Total
	11


Figure 4
Accuracy of Media portrayals of police interactions.
On the basis that 81% of the people who responded to this questionnaire are currently serving police officers, it is perhaps understandable that most people 45% believe that the media’s portrayal of police interactions is inaccurate. In hindsight the question is a little vague as the term media portrayal could refer to fictional work such as TV shows and movies which have a tendency to make the police glamours with high speed chases, gun fights and serial killer investigations which is not an accurate portrayal of what actual police work is like speaking from the experience of a serving police officer with almost 3 years’ experience. On the other hand, though media portrayals could refer to reality shows or documentaries in which real-life serving officers are shown. These productions show officers carrying out their everyday duties and include crime scene investigations, forensic crash investigators as well as showing new police officers completing their tutor phase of training consideration has to be given to the fact that these shows are made for TV and are therefore edited into a 30 minute to an hour show and will therefore not show everything but the fact that it shows actual officers carrying out their duties shows some accuracy. In conclusion though the general feeling is that the media’s portrayal is not accurate as shown in figure 5.  
Do you think media portrayal of police interactions is generally accurate?
· Answered: 11
· Skipped: 0
	Very accurate
	0%
	0

	Accurate
	0%
	0

	Somewhat accurate
	27.27%
	3

	Inaccurate
	45.45%
	5

	Very inaccurate
	27.27%
	3

	Total
	Total
	11


Figure 5
The relationship between the police and racial minority groups.
On the basis of the results shown in figure 6 the majority of the people who responded to the questionnaire believe that relationships between the police and racial minority communities are positive 45% however, there are flaws to be considered before drawing any conclusions such as only 11 people answered the questionnaire 9 of which are serving police officers and only 1 person described their ethnicity as anything other than white British therefore I feel that a accurate conclusion can not be reached from this sample size. As predicted in the limitations and problems, there is only a small percentage of employees within Gwent Police who describe their ethnicity as being from a minority ethnic heritage (Gwent Police, 2025). Perhaps with a larger number of participants, more participants who are not Police officers and more people different ethnic backgrounds. I feel that with this additional data a much more accurate conclusion can be drawn and add more weight to the points raised in regards to racial bias and its impact that were discussed in the literature review and from the other questions in the questionnaire.
How do you feel about the overall relationship between the police and racial minority communities?
· Answered: 11
· Skipped: 0
	Very positive
	0%
	0

	Positive
	45.45%
	5

	Neutral
	27.27%
	3

	Negative
	27.27%
	3

	Very negative
	0%
	0

	Total
	Total
	11


Figure 6
Trust in police to treat racial groups fairly.
It is very encouraging to see that all the participants have at least some trust in the Police to treat all racial groups fairly. Historically, the police have not always got this right, and there are some high-profile examples of when the police have not got it right, which have been mentioned previously in this dissertation. The fact that all participants believe that the police will treat all racial groups fairly is perhaps testament to the training that they have received which has been designed to learn lessons from the times the police have got things wrong. The results in figure 7 show that no participants have little or no trust in the police to treat all racial groups fairly though and I feel that had there been more participants from outside the employment of the police and more participants from ethnic groups other than white British then the results could have been different and a more considered conclusion gained however on the basis of the results a positive conclusion can be drawn of the trust in the police to treat all racial groups fairly.
How much trust do you have in the police to treat all racial groups fairly?
· Answered: 11
· Skipped: 0
	Complete trust
	9.09%
	1

	A lot of trust
	36.36%
	4

	Some trust
	54.55%
	6

	Little trust
	0%
	0

	No trust at all
	0%
	0

	Total
	Total
	11


Figure 7
The importance of the media in reporting issues of racial bias in policing
Of the people who responded to the questionnaire, 45% stated that they believe it is extremely important for the media to report on issues of racial bias, 18% felt it was very important, and 36% felt it was moderately important, showing that all participants felt that there is at least some importance to the media reporting on incidents. The role the media has on influencing the publics opinion has already been discussed within this chapter of the dissertation and the importance of the media in general terms can not be understated the media is vital it is the way information is shared in todays society it is vital for learning, education, the economy, politics culture and society (Spacey, 2025) and as mentioned before more than 27 Million UK homes had access to television which equates to around 97% of UK household additionally British people spend on average 4 hours per day watching either live television or using streaming services with the most popular TV channel being The BBC which has the most monthly views of any TV channel with over 51 million viewers as of January 2025  (Barber, 2018).
How important do you think it is for the media to report on issues of racial bias in policing?
· Answered: 11
· Skipped: 0
	Extremely important
	45.45%
	5

	Very important
	18.18%
	2

	Moderately important
	36.36%
	4

	Slightly important
	0%
	0

	Not at all important
	0%
	0

	Total
	Total
	11


Figure 8
Conclusion 
The aim of this research was to evaluate the understanding of Police officers and members of the public of the impact of racial bias within the police and the influence the media has on the public’s opinion towards the police regarding racial bias.
Racism and the police have a long and negative history there are frequent reminders of times that the police have gotten it wrong from the Brixton riots in 1981, the 1999 Mcphearson report into how the racially motivated murder of Stephen Lawrence was investigated, The 2011 riots following the police killing of Mark Duggan, the 2020 black lives matter movement the October 2025 BBC Panorama episode showing the undercover reporting from inside a London custody unit where police officers and staff have been recorded using racist language and the numerous reports of police officers being disciplined for misconduct including within my force in Gwent when the family of a former Gwent police officer who had recently died found a phone belonging to the deceased officer. On that phone the family discovered a WhatsApp group involving serving Gwent police officers the content of the group chat was described as racist, homophobic and misogynistic in nature and prompted an investigation by The Independent Office For Police Conduct (IOPC, 2022) with all the reports, incidents and negative media coverage it is very to understand why the public believe that the police are racist.
The history of racism and the police can not be ignored but based on the results of this research optimism can be seen whilst the influence and the importance of the media is not in question what can be established from this research is that the responders to the question do see the what the negative effects of racial bias would be with most participants agreeing that a decline in trust in the police and increased tension would be the result. Participants believe that relationships between the police and racial minority communities are mostly positive, and all participants have at least some trust in the police to treat all racial groups fairly.
It is worth mentioning though that although a conclusion can be gained from the research the low number of participation, the lack of a more ethnically diverse response and a low number of none police participants does not give a satisfactory base to conduct more thorough analysis I feel that the research would have benefited from a larger number of participants who are not employed by the police and who identify as other ethnicities other than white British would have given a better understanding on what racial bias exists and how the police are viewed by members of the public within those communities and as a result the conclusion reached by this research feels somewhat flawed although optimistic that from the responses received racial bias appears to be reducing. It is important that.
Recommendations
As mentioned above, more detailed research is required to fully understand racial bias and its impacts within the police. The sample size used is small and would benefit from a larger number of participants in general, but also from within the two sections of society specifically targeted for this dissertation, which were serving police officers firstly. The serving police officers with whom the questionnaire was shared were all response police officers and it may benefit future research to include other departments within the police such as members of the Neighbourhood Policing team including Police Community Support officers as well as employees who work within the force control room. Future research would also benefit from comparing other force areas, including forces with a higher percentage of employees from a minority ethnic heritage.
Police officers must remember the history of racism in the police and accept the facts that the police service has made many mistakes over the years. It's important that we, as a collective, accept this and work forward towards making improvements not just with words but with actions as well. On the basis of the research conducted in this dissertation though the officers who responded felt that there was a positive relationship between them and the communities it served which points to a cautiously optimistic future.
Further recommendations for further research will be to engage with a wider range of people to gather a more accurate conclusion based on the thoughts, feelings and opinions of a wide range of people including more people who are not employed within the police, people who identify as other ethnicities, police officers who work within other departments such as neighbourhood policing teams, police staff such as community support officers and control room operators all of which could have provided a more diverse opinion which could have resulted in a different conclusion be drawn.
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	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☒

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
Emotional distress 

(this box should expand as you type)
	How you will mitigate the risk to participants:
Questionnaire will be anonymous


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
Links to support services will be added at the conclusion of the questionnaire 

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:
No risk 


(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:
Low risk 


(this box should expand as you type)
	How you will mitigate the risk to the University:
Data will be protected on password protected police issued computer 


(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:
No risk 


(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
Full details will be provided before they complete the survey/questionnaire to enable them to make an informed decision before they start the survey/questionnaire 

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
The survey/questionnaire will not ask for the participant to provide names, date of birth, address, employee number/collar number, station of employment 

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	x☐
	☐

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	
Participants will be required to tick a box indicating their gender however there will be an option to prefer not to say. Particpants will be required to tick a box indicating their age range which will be in increments e.g 18-25, 26 – 45, 45-60 and 60+ 

(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	x☐
	☐

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	
Participants will be asked to provide their racial or ethnic origin. This data needs to be collected as the research title is regarding racism in the police therefore the participants racial/ethical background is important to research 

(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☐

	6
	University computers?
	☐
	☐

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☐
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☐

	10
	“Cloud” storage or websites?
	☐
	☐

	11
	Other – specify:

	☐
	☐

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
Research will be conducted using police issued computer which is password protected 
(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☐

	20
	Data archiving?
	☐
	☐

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Only me and University staff once submitted 

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	Only me 


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	Data will only be stored for as long as it is necessary to complete the research project


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Andrew Parish 
	Date:
13/05/2025



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☐
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☐
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☐
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



Appendix C 
 
Blank Questionaire 
	Perceptions of Racial Bias in Policing and Media Influence


The impacts of racial bias within policing and the media’s influence on the publics attitude towards The Police. 

This survey aims to gather feedback from serving response police officers and members of the public to ascertain if racial bias exists with the police, what the impact of racial bias is and the media's influence on the public's attitude towards to police regarding racial bias.

Top of Form
Question Title
1. How often do you think racial bias occurs in police interactions? 
Very often
Often
Sometimes
Rarely
Never
Question Title
2. What do you believe are the impacts of racial bias in policing? Select all that apply. 
Distrust in law enforcement
Increased tension in communities
Unfair treatment of certain racial groups
Legal and social consequences
No significant impact
Question Title
3. How would you rate the media's influence on public perception of the police? 
Very influential
Influential
Somewhat influential
Not very influential
Not at all influential
Question Title
4. Do you think media portrayal of police interactions is generally accurate? 
Very accurate
Accurate
Somewhat accurate
Inaccurate
Very inaccurate
Question Title
5. How do you feel about the overall relationship between the police and racial minority communities? 
Very positive
Positive
Neutral
Negative
Very negative
Question Title
6. How much trust do you have in the police to treat all racial groups fairly? 
Complete trust
A lot of trust
Some trust
Little trust
No trust at all
Question Title
7. How important do you think it is for the media to report on issues of racial bias in policing? 
Extremely important
Very important
Moderately important
Slightly important
Not at all important
Question Title
8. Which race/ethnicity best describes you? (Please choose only one.) 
White/White British
Black/Black British
Asian/Asian British
Mixed race
Rather not say
Another race or ethnicity (please specify)
Question Title
9. Are you a current serving police officer 
Yes
No
Question Title
10. What is your age range 
18-25
26-35
36-49
50+

Appendix D
Q1


How often do you think racial bias occurs in police interactions?
· Answered: 11
 
· Skipped: 0
	

	Very often
	0%
	0
	

	Often
	9.09%
	1
	

	Sometimes
	54.55%
	6
	

	Rarely
	27.27%
	3
	

	Never
	9.09%
	1
	

	Total
	11
	


Q2


What do you believe are the impacts of racial bias in policing? Select all that apply.
· Answered: 11
 
· Skipped: 0
	

	Distrust in law enforcement
	81.82%
	9
	

	Increased tension in communities
	81.82%
	9
	

	Unfair treatment of certain racial groups
	63.64%
	7
	

	Legal and social consequences
	36.36%
	4
	

	No significant impact
	0%
	0
	

	Total
	11
	


Q3

How would you rate the media's influence on public perception of the police?
· Answered: 11
 
· Skipped: 0
	

	Very influential
	81.82%
	9
	

	Influential
	18.18%
	2
	

	Somewhat influential
	0%
	0
	

	Not very influential
	0%
	0
	

	Not at all influential
	0%
	0
	

	Total
	11
	


Q4


Do you think media portrayal of police interactions is generally accurate?
· Answered: 11
 
· Skipped: 0
	

	Very accurate
	0%
	0
	

	Accurate
	0%
	0
	

	Somewhat accurate
	27.27%
	3
	

	Inaccurate
	45.45%
	5
	

	Very inaccurate
	27.27%
	3
	

	Total
	11
	


Q5
Top of Form
Bottom of Form

How do you feel about the overall relationship between the police and racial minority communities?
· Answered: 11
 
· Skipped: 0
	

	Very positive
	0%
	0
	

	Positive
	45.45%
	5
	

	Neutral
	27.27%
	3
	

	Negative
	27.27%
	3
	

	Very negative
	0%
	0
	

	Total
	11
	


Q6

How much trust do you have in the police to treat all racial groups fairly?
· Answered: 11
 
· Skipped: 0
	

	Complete trust
	9.09%
	1
	

	A lot of trust
	36.36%
	4
	

	Some trust
	54.55%
	6
	

	Little trust
	0%
	0
	

	No trust at all
	0%
	0
	

	Total
	11
	


Q7

How important do you think it is for the media to report on issues of racial bias in policing?
· Answered: 11
 
· Skipped: 0
	

	Extremely important
	45.45%
	5
	

	Very important
	18.18%
	2
	

	Moderately important
	36.36%
	4
	

	Slightly important
	0%
	0
	

	Not at all important
	0%
	0
	

	Total
	11
	


Q8

Which race/ethnicity best describes you? (Please choose only one.)
· Answered: 11
 
· Skipped: 0
	

	White/White British
	90.91%
	10
	

	Black/Black British
	0%
	0
	

	Asian/Asian British
	9.09%
	1
	

	Mixed race
	0%
	0
	

	Rather not say
	0%
	0
	

	Another race or ethnicity (please specify)
Show responses
	0%
	0
	

	Total
	11
	


Q9

Are you a current serving police officer
· Answered: 11
 
· Skipped: 0
	

	Yes
	81.82%
	9
	

	No
	18.18%
	2
	

	Total
	11
	


Q10

What is your age range
· Answered: 11
 
· Skipped: 0
	

	18-25
	0%
	0
	

	26-35
	54.55%
	6
	

	50+
	9.09%
	1
	

	36-49
	36.36%
	4
	

	Total
	11
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