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The UK has strict regulations in place for workplaces to follow known as the Health and Safety at Work Act 1974 (Health and Safety Executive, 2019) and by adhering to these protocols, businesses can avoid fines and even imprisonment for major penalties (GOV.UK, n.d.) and most importantly to help prevent injuries to customers and in extreme cases, loss of life. This was the case in 2017 when a luxury hotel in Scotland breached the Health and Safety at Work Act and two lives were lost when a fire broke out due to it’s negligence (Cameron House fined £500,000 over fatal hotel fire, 2021). 
As hotels are usually responsible for up to hundreds of people at any one time, it is very important that risk assessments are carried out regularly which include ensuring equipment is regularly maintained and staff are up to date with training on how to prevent and stop fires (Government Digital Service, 2012). Most importantly for hotels, it should be very clear to customers where the fire exits are and how to leave the hotel safely in case of fires due to the potential volume of customers leaving the hotel at the same time and also taking in to consideration for vulnerable customers such as those needing wheelchair access  (Information on complying with fire safety law for people who provide sleeping accommodation Do you have paying guests?, n.d.). One of the most effective ways to notify customers of a fire is by having fire detectors installed throughout the hotel and obvious markings to show clear route of exit to a safety point. The most common breach of fire regulations in hotels were found to be mainly due to issues with doors for example, fire exit doors wedged open rather than keeping them closed, damaged fire doors, ill-fitting doors in frames and fire and smoke seals in poor condition (www.fireco.uk, 2018). 
The legal implications for not having fire safety procedures in place can cost the business significantly ranging from fines of up to £5,000 or up to an unlimited amount and also up to two years prison sentence (GOV.UK, n.d.). The hotel could also incur a loss of any future customers due to the subsequent negative press that may occur despite any efforts to improve their procedures following a fire incident. Hence why it is in the best interest for hotels to follow regulations carefully and ensure that fires are prevented in the first place.  
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