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 	The reflection is based on my learning experience during the preparation of the presentation on cultural misunderstanding and foreign languages. The reflection is presented with the use of Kolb’s Reflective Model.
[image: ]
Figure 1: Kolb's Reflective Model
Source: Wijnen-Meijer et al (2022) 
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Examining the effects of acquiring many languages in the hospitality sector was one of my primary goals in the presentation. This provided me with the motivation to carry out a thorough investigation of the Russian language, looking at both its geographic distribution and the perceived difficulties involved in learning it. I was shocked to learn that many other countries speak Russian in addition to Russia. Nevertheless, because of its strange character, complex grammar, and difficult pronunciation, the language is infamous for being difficult to understand (Gaybulloyevna, 2022). At this level, I was able to acquire key concepts and information about the issue, which set the foundation for a more in-depth examination. The overall presentation taught me about the benefits of multilingualism and the key significance of language awareness. 
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While moving through, I started to establish connections between the knowledge I had collected and the real-world applications that were taking place in the hotel. I recognized that being able to speak numerous languages was not only a gift but also a strategic advantage. It appeared to me that being competent in Russian, or any comparable language, had the potential to substantially enhance the tourist experience. For instance, I could definitely envision a Russian-speaking tourist stepping into the hotel and being pleasantly delighted when greeted in their own language. I also witnessed the importance of courtesy and cultural awareness in economic dealings when employing a foreign language, particularly in a Russian context. The problem of treating people politely and avoiding unpleasant behaviours became evident.
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I began to organize the knowledge I had acquired into a coherent and effective presentation. I came to see that multilingualism leads to greater visitor pleasure, increased loyalty, and a more welcoming atmosphere. Moreover, I imagined the demand for language awareness skills for the workers, not just as an issue of knowing the language but as a set of competencies that encompass effective communication, cultural understanding, and keeping a professional approach (Mirzaliev, 2022). This section expanded my grasp of the issue and gave me a broader insight into how these concepts can be applied practically within the framework of the hotel.
[bookmark: _Toc149176550]Active Experimentation (AE)
I believe that a well-structured staff training program is vital to equip the workforce with basic Russian language skills. Regular role-playing exercises will be created to aid the staff in learning respectful language usage in varied business circumstances. Furthermore, I explored building a feedback mechanism to enable employees to communicate their experiences and hurdles in applying language awareness abilities. Collecting feedback from Russian-speaking guests would be crucial to measuring the performance of language training programs and the effects on their experiences. 
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