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Roxana Daniela Lemnariu

I am an enthusiastic and competent learner, with the ability to adapt and embrace new ways of working, excellent bi-lingual communication skills, with an inclusive leadership style with excellent interpersonal and communication skills and problem-solving abilities, along with extensive experience in delivering excellent customer service.

Passionate about my own continuous professional and personal development, I am currently studying Health and Social Care , with good understanding of the needs of children and young people, passionate in making a positive difference in the community. 

EMPLOYMENT EXPERIENCE
Village INN – Windermere,UK                                                                       May 2013– July 2015
Waitress 
· Worked in a busy, fast-paced restaurant
· Used my communication skills and attention to detail
· Customer service
· Worked in a team and helped others colleagues

Lea Marston Hotel  – Birmingham, UK					      October 2015 – June 2018
Housekeeper 
· Ensure the site maintains a high level of cleanliness
· Carry out daily & weekly cleaning regimes
· Maintain & replenish stock and ensure that equipment is clean & well maintained
· Employ safe working practices & adhere to health & safety procedure
·  Comply with Control of Substances Hazardous to Health (COSHH) regulations

Avon, Tamworth, UK – self-employment                                                            July 2018 - October 2022
Avon Representative 
· Customer service
· Created and maintained my own network of customers




EDUCATION & TRAINING

· CERTHE Skills for the Workplace(Health and Social Care)
Birmingham, 2022-present
 
· Highschool “Carmen Sylva”
Eforie-Sud 2010-2013



 VOLUNTEERING
▪ British Heart Foundation 
Shop support seller 
· Greet customers.
· Help customers find items in the store.
· Check for stock at other branches or order requested stock for customers.
· Provide customers with information about items.
· Elevate complaints to management.
· Keep track of inventory.

HOBBIES
Gardening, traveling, cooking.
 
Full Driving license
English, Romanian speaker.
References available on request



