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Dear TENA BROOKS:
I read your job advertisement for a new Health Care Assistant with interest as a highly skilled Health Care Assistant. My expertise, particularly my work as a Health Care Assistant at Cherish Homepage, matches closely with the qualifications you need at Home Care LTD, and I am confident that I would be a useful addition to your company.
The health-care field can be both challenging and rewarding. I have put forth a lot of effort to obtain training and professional experience in the field of health care. I have been given the opportunity to turn my natural propensity to care for others into a vocation that has already allowed me to make a positive impact on the lives of others. Obtaining the necessary knowledge and expertise to perform a more active role in healthcare will motivate me to work and learn to the same high degree in the future, allowing me to make an even greater difference in the lives of my patients.
I am skilled in diagnostic support, charting, and patient care, having worked as a Health Care Assistant for more than nine years. Furthermore, while my on-the-job experience has given me a well-rounded skill set, including excellent documentation and time management abilities, I am particularly strong in the following areas:
· Supporting people with social and physical activities
· Booking and going with people to appointments
· Helping with personal care such as support with showering and dressing
· Supporting people with eating and drinking
· Monitoring individuals’ conditions by taking their temperature, pulse, respiration, and weight, and possibly helping with medication.
I have a strong educational foundation and a passion for compassionate patient care, in addition to my experience and personal traits. Home Care LTD focuses on ageing patients has sparked my curiosity, and I would love the opportunity to contribute to your continued success.
I can work with a range of patience regardless of age, disabilities, and gender. Thus, I understand the importance of children's health and well-being as a mother of three. I'm also my disabled mother's career, and I have discovered that having more responsibilities has allowed me to take on a larger role in patient care, which has pushed me to face any challenges head on. I have excellent communication skills and enjoy listening and taking time with each of the patients I have worked with. This dedication aligns with Margret Read, who states, ‘never believe that a few caring people can’t change the world. For indeed, that is who we all are’.
Please see my attached CV for further information on my experience and accomplishments. I will contact you again to schedule a meeting at your best convenience to discuss how my experience and background meet your expectations.
Many thanks for your time, and I hope to hear from you in the future.
Yours sincerely,
TENA BROOKS




		Tena Brooks

PROFESSIONAL SUMMARY
A compassionate, warm, and sensitive individual with extensive teamwork experience who is committed to making a significant impact in people's lives. Always takes a patient-cantered approach to any care he provides and is completely dedicated to the clients under my supervision. Appreciates the competence of the job as it that involves creating relationships with service users, especially forming bonds with them, and learning how to better care for them and be more responsive to their specific needs. Currently looking for a job with a company that is seeking extraordinary and skilled employees.
WORK HISTORY
Care Assistant, 03/2012 - Current 

Cherish Homepage, Birmingham, West Midlands 
· Employed to deliver high-quality care to clients and individuals, consistently achieving individual care plan objectives. 
· Always maintained confidentiality and compliance standards. 
· Monitored physical and emotional wellbeing of individuals, promptly reporting changes, and providing suggestions for care plan adjustments. 
· Helped individuals with activities of daily living, such as bathing assisting with dressing taking medication preparing meals whilst consistently encouraging independence and self-belief. Minimised development issues by keeping effective records addressing any concerns. 
· Ensured the environment was maintained to the highest safety standards, prioritising safe systems of work across all tasks. 

Cleaner, 11/2007 - 02/2012 
Bizspace, Birmingham, West Midlands 

· Successfully coordinated and delivered cleaning schedules 5 days per a week. 
· Maintained a clean and safe environment, following health and safety guidelines to properly dispose of waste and toxic materials. 
· Safely handled and stored cleaning chemicals and equipment such as buffers vacuums and other cleaning chemicals. 
· Efficiently cleared dust and debris from building sites storage units. 
Cleaner, 07/2006 - 08/2008 
Boxer Cleaning, Birmingham, West Midlands 

· Successfully coordinated and delivered cleaning schedules 5 days a week. 
· Maintained a clean and safe environment, following health and safety guidelines to properly dispose of waste. 
· Managed safety protocol, ensuring proper, cost-effective, and safe handling of equipment, chemicals, and material usage. 
· Safely handled and stored cleaning chemicals and equipment such as buffers and vacuums bleach and other chemicals. 
· Managed general day-to-day cleaning duties in office facilities to exceptional quality finish. 
DUTIES AND RESPONSIBILITES
· Supporting people with social and physical activities
· Booking and going with people to appointments
· Helping with personal care such as support with showering and dressing
· Supporting people with eating and drinking
· Monitoring individuals’ conditions by taking their temperature, pulse, respiration, and weight, and possibly helping with medication.


CORE SKILLS
· The ability to work on your own initiative and prioritise your workload
· Good listening and communication skills
· The ability to understand and follow policies and procedures
· Good writing skills to fill in care plans.
EDUCATION
        GCSE

Maths                                  C
English Language               B
Science                                B
Health and Social Care       B



NVQ LEVEL 2, Childcare, 01/2003 
St Pauls - Birmingham, West Midlands 

Certificate of Higher Education, Health and Social Care Level 4
University of Wales Trinity Saint David - Birmingham, BIR
PERSONAL INTEREST
· Gym- Training
· Cinema – Movies
· Travel
· Spending time with family.

REFERENCING

PBC care 
Ashley Ratcliff
011902907907


Cherish Homepage
0121 449 4337
Mrs Mara Miranda
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SKILLS
I am driven and highly motivated person with a passion willingness for learning. I am very personable and work well in a team as well as an individual. I am an excellent communicator and I'm very detailed orientated. I possess the ability to think ahead and anticipate needs while remaining calm under pressure.


TASK: 3
Dementia Non-Fiction Narrative: ‘I am still me’.
Educating BME on the effects of and the signs of early dementia.
What is dementia?
The National Institute on Aging (2021) defines dementia as a loss of cognitive functioning, reasoning, memorising, and thinking that interferes with a person's daily life and activities. Dementia sufferers can lose control of their emotions, and their personalities change as a result. There are five different types of dementia. These are Alzheimer's disease (the most common type of dementia among the elderly). It is caused by changes in the brain, including as abnormal protein build-ups known as amyloid plaques and tau tangles (National Institute on Aging, 2021). 

Dementia is a disease that worsens over time. This indicates that it will deteriorate with time. Memory loss, difficulties speaking, and personality changes are all common problems among persons who have been diagnosed (Alzheimer’s society, 2020). For everyone concerned, learning to live with dementia is a difficult journey. It is understandable that people seek assistance in dealing with this situation.

Therefore, a ‘Dementia book’ would be used as a tool to educate about Dementia using accurate information, narratives, and experience from the perspectives of BME individuals (target audience starting from age 10). This book will also incorporate images and graphs to suit the range of target audience. 

What's the context? Why is it important?
The causes of dementia have increased in the UK. Dementia was estimated to impact 800,00 people in the United Kingdom in 2014, according to Alzheimer’s Research (2014), and this number is expected to rise in the future decades. Dementia has become a problem for ethnic groups, particularly African Americans and other minorities (BME). According to the Social Care Institute for Excellence (n.d), this is due to lack of awareness of vascular risk factors such as hypertension, diabetic, hypertension, and cardiovascular disease, which are frequent in African-Caribbean and South Asian UK populations. Even after controlling for modifiable risk factors like smoking, weight, and vascular health, the Lancet Regional Health Europe (2022) found that 1 in 10 cases of dementia were linked to ethnicity, and a similar number to socioeconomic deprivation. Similarly, The National Institute for Health Research (2020) believes that persons of colour are more prone to get dementia than White British people. When compared to the White British population (2%) of people diagnosed with dementia at a young age (under 65 years), minority ethnic communities (6%) had a higher proportion of those diagnosed with young onset dementia (under 65 years) (Knapp et al, 2007). Despite this research, ‘I am still me’ can be used for research purposes for researchers who specialise in Alzheimer disease and similar illness.


What makes the story timely?
This is important for the BME community since, ‘I am still me’ will give evidence of Dementia, which is necessary for teaching adults, children, and family members. This will provide the reader with a shared experience of other sufferers' memories. Dementia is a challenging diagnosis to deal with. ‘I am still me’ will concentrate on disseminating information that is simple to comprehend. According to the study, the BME society are more likely to be misdiagnosed or unable to recognise dementia symptoms early on. This book aims to be a catalyst in addressing this issue in society.

Similar books that fail to address the topic.

'A Fragmented Pathway, Experiences of the South Asian Community and the Dementia Care Pathway' and 'We Are Together' are two publications about dementia care that have been released to educate BME society. Rochdale (2020) states ‘“Often service providers can mean well in saying their services are accessible, but BAME communities across the UK, struggle to access services if they or their needs are not understood.” These initiatives, such as 'I am Still Me,' strive to address and highlight each barrier along the dementia care route, as well as providing systematic and practical answers to health and social care providers. However, these books do not offer pictures and diagrams to help visualisation to aid understanding of Dementia.
The report also indicates that BAME people living with dementia often arrive late or not at all for aid and support, it is critical that we establish creative and informative approaches to engage and educate the BAME community on the signs and causes of dementia (Rochdale, 2020).
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