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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will reflect on the previous 6 months of learning and the challenges I have encountered as a Police Constable. Moreover, I shall outline, compare and contrast the methods that have helped me cope and overcome the above challenges.

In the previous 6 months, I have been studying for various exams and learning about the basics of policing. Although I have enjoyed the process, there have been several challenges which at the time were stressful.  Firstly, returning to my studies has been stressful as it has been several years since I was a student. Secondly, finding a balance between work, studies and family life is difficult. The definition of stress referred to in the rest of this essay is that provided by Jackson et al., (2013), as a “state of disharmony in response to a real or perceived threat or challenge”. Stress is a part of life and is unavoidable, hence learning how to deal with stress is very important. Excess stress and traumatic events can also lead to mental disorders such as post-traumatic stress disorder (Yehuda 2002) . To overcome stress, the coping strategies I used were organization, preparation, socializing with friends and family, exercising and meditation.
Organization and preparation have been pivotal to minimizing stress throughout my studies. Performing poorly on coursework and completing work within a short amount of time can result in stress. Therefore, I made sure that I took note of all deadlines and assigned the appropriate time to complete each piece of work. Moreover, giving myself enough time to complete the work enabled me to complete it to the best of my standard.  Although this approach can minimize the likelihood of stressful events, it may not be helpful when stressed. A positive of the organisation is it can aid in applying other coping methods such as allocating appropriate time for socialising, meditation, and exercise (Follwitzer 1996). 
Exercise can have several psychological and physiological benefits, including reducing stress (Greenwood et al., 2011).  Unlike organisation, exercise is something I like to do when I am stressed as it can have an immediate positive effect, although it also has a positive effect on my mental health when I am not exercising. The exercises that I like to do include running, cycling, playing rugby and going for walks with my family. A limitation of exercise is the risk of injury and the inability to perform it if trying to rest/recover from an injury. Moreover, I try to be healthy by cooking healthy balanced meals at home, eating whole grains, fruits and vegetables, and reducing the amount of ultra-processed food I eat such as ice cream, crisps and chocolates which also has a positive effect on my mental health and reduces my stress. Eating ultra-processed unhealthy foods has been shown to have a negative effect on mental health and increase stress (Lopes Cortes et al., 2021). In terms of exercise, I try to exercise at least 3 times a week and go for a long walk with my family every weekend. Personally, exercise is the most effective form of reducing stress for me. 
Socializing with friends and family can reduce stress and improve mental health (VanKim et al., 2013).  The organisation enables me to set time aside to spend with my family and friends each week and to enjoy my time spent with them. By sticking to deadlines and allocating time slots for working and socialising, I am not anxious or worried about work that I still need to complete. Furthermore, spending time with my family and friends, especially being out in nature relaxes me. In addition, experiencing new things also positively impacts my mentality. When possible, I try to find opportunities to combat coping strategies, for example, I have joined a running club which also enables me to socialize and meet new people while exercising. In addition, my family are a big part of my life, hence being able to exercise with my children, or to ch/encourage them to exercise/play new sports also helps with my stress. On the whole socializing certainly is a positive and reduces my stress levels, howe er there can be times when it has the opposite effect. 
Another coping strategy I use which minimizes stress is meditation. I attempt to meditate for 10 minutes every night which makes me feel a lot calmer. Moreover, I believe it helps me remain calm during stressful events to respond appropriately. Meditation has been shown to reduce stress and increase calmness (Goleman et al., 2017).  A limitation of meditation is that it is a relatively new habit for me and hence sometimes I am too busy or forget to complete the task. Among organization, exercise, and socializing this is probably the least effective for me. 
The final coping strategy I use is to listen to music, which helps me destress. I enjoy listening to music with family while doing other activities such as cooking or cleaning. In addition, I also enjoy listening to music alone while running. For me personally I can feel the benefit in terms of destressing. Linneman et al., 2016 has outlined the benefits of music in stress reduction.

In conclusion, stress is an unavoidable part of life, and learning to cope with it is an important skill. The methods I use to deal with stress are organization, exercise, socializing with friends and family and meditation. The most effective form of minimizing stress for me personally is exercise, while the least effective is meditation.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police officers will find themselves involved every single day in some form of conflict whilst on duty. It is important to explain that conflict isn’t just a physical form of conflict but also caused through verbal argument. It’s vital to apply certain skills to defuse conflict situations whilst managing disagreements to prevent any further acceleration and to resolve the matter promptly and effectively.  

[bookmark: _Hlk113298841]The incident I have chosen to discuss is an incident involving a male who was involved in a disturbance outside his ex-partner’s community garden and was arrested for being drunk and disorderly. I shall refer back to National Decision Model (NDM) throughout this process which is a model to aid the process of decision making. The NDM can aid in ethics, information gathering, assessing risk and the appropriate response, policies, options and reviewing the incident (College of Policing, 2012). In addition, I will discuss what I learnt from the incident through Gibbs model of reflection. 

I was on duty with a colleague in a police vehicle whereby we were on mobile patrol, during this time I received a call via personal radio of an intoxicated male shouting and being aggressive towards a female in a community garden. Details of the male aggressor were obtained which allowed me to check for warning markers before arriving, which then lead me to risk assess the situation on the route. So, I was able to discuss strategies and implement plans with my colleague, prior to arriving with the information I was provided I was able to read the points to prove for the such offence of Drunk and Disorderedly which is defined in the legislation as “Any person who in any public place is guilty, while drunk, of disorderly behaviour, shall be liable on summary conviction to a fine not exceeding” (Gov.UK, 2022). 

On arrival at the scene, I was immediately risked assessing the situation, A male who lived in one of the apartments in the building and was a local resident introduced himself to us directly. I was able to implement the first stage of NDM whereby I began to gather information and intelligence about the situation. I spoke with a local resident who explained that a male was shouting and screaming and being aggressive toward a female in the community garden at the rear of the building.  Once the male's location was confirmed, I once more used NDM to evaluate the threat and develop an effective strategy. 
On approaching the male and female it was clear that the male was under the influence of drink and possibly drugs.  I attempted to approach and calmly speak to both parties, asking them open questions starting with who, when, where, what why and how. As opposed to closed questions, using these questions gave me more in-depth responses. Open-ended questions allows the respondent to respond without bias and to include all of the information they deemed appropriate (College of Policing, n.d.). Although it can sometimes be more useful and accurate to employ closed questions. I found that open questions would be more effective in this circumstance because they'd allow me to communicate with both parties and increase my chances of gathering comprehensive information.  

To communicate effectively while speaking to both parties, I made sure to use basic vocabulary and language and spoke clearly, made eye contact, spoke to each individual separately, and listened to what they had to say without interrupting (Bohannon et al., 2013, ‌Celik et al., 2017). In addition, making sure that both parties were aware that I was actively listening to them when I interacted with them. I nodded and spoke at the same pace to show that I was paying attention to their speech pattern and pace. Nodding can aid their interaction as it non-verbally indicates that the speaker is being listened to (Thepsoonthorn et al., 2016).  For us to open up more, it would help us both to get along better and gain each other's trust. 

The male explained to me that his ex-partner was cheating on him, which didn’t make sense as both parties are no longer together. After numerous failed attempts to communicate with the male, he was still not engaging with me, his speech was slurred and difficult to consider. He was determined to leave my side and engage with his ex-partner by aggressively shouting at her. However, I firmly and assertively explained to him he will be arrested for being drunk and disorderly in a public place. 

Section 91(1) Criminal Justice Act 1967 defines drunk and disorderly as being disorderly while drunk in public. When an individual is drinking more, there is a greater possibility that they would use violence of some kind (Murdoch et al., 1990), which is one of the difficulties police officers encounter when dealing with someone who is intoxicated in conflict situations. Additionally, being intoxicated affects a person's ability to comprehend what is being said to them (Mares et al.,2011) , making communication more difficult which was the biggest obstacle I encountered. As I previously indicated, good communication is crucial. Tactical communication was the major strategy I employed to address the communication difficulty. I attempted to resolve the situation by calmly speaking to the male with open questions and hoping to build rapport with the male to de-escalate the situation. 

Betari's box explains how our attitude and behaviour impact everyone around us and those who I'm likely to have disputes with. According to Betari's approach, if you alter your behaviour or attitude in any manner, other people will also alter their behaviour and attitude toward you as a result (Bhasin, 2020). According to the theory, our behaviour has been influenced by our attitudes and emotions; therefore, if we can manage our reactions, we can control behaviour. Due to the male's intoxication, I used Betari's theory in an attempt to sway him to replicate my actions and demeanour. Unfortunately, this didn't work in this instance because the man was extremely inebriated.

We must reflect at the appropriate time. It is important to wait a few hours or perhaps a day before reflecting as we become more objective after certain occurrences because emotions can sometimes influence the decision-making processes. I used the Gibbs model to reflect upon the incident, (The University of Edinburgh, 2020). The model helped me analyse what occurred, explain my feelings, and consider the positive and negative results. The model also aided in my evaluation and helped me decide on a plan of action. As I've thought about the situation, I've recognised that I should have taken the male away from the female right away and placed him farther away in the community garden because his ex-partner and residents who were looking down from the apartments above were in my line of view. By doing this, I could have gotten the male's full attention without interruption and used my communication skills to better effect. 

As was previously mentioned, communicating with the male was problematic even using effective communication and active listening techniques. Unfortunately, the man has gotten increasingly abusive, and confrontational. The decision to use force in this instance was justified proportionate, legal accountable, necessary, and ethical due to the male's non-compliant attitude and other impacting variables (College of Policing, 2022). I firmly placed my hands on the man, and with the help of my colleague, we restrained him and held him in place. I then arrested the man for being Drunk and Disorderly in a public place under section 91(1) of the Criminal Justice Act of 1967. Use of force forms part of the standards of professional behaviour and policing principles (College of Policing, 2022).

When a police officer makes an arrest, you immediately infringe that person's human rights. You have a right to personal freedom and cannot be imprisoned or held without cause, according to Article 5 of the Human Rights Act. Gov. UK (2020). Due consideration should be given to police officers' basic values and code of ethics while making decisions, particularly when using force. The standards of conduct for police officers are established and defined by the code of ethics and basic principles (College of Policing, 2022). 

On reflection though, early involvement and removing the individual from the situation might have ended the argument without the need for restraint, force, or arrest. If he had been asked to do so at the time of the occurrence, the man may have voluntarily left the location to speak with me in a more peaceful setting. If the male objected, another choice would be to apply force to move him to a quieter location. Although it would have required using force, physically moving the male to a quieter spot to communicate more effectively could have also been an effective option for me in this circumstance. This potential alternative option should have been taken into consideration since it may have resolved the situation more quickly and effectively and prevented the arrest. I've discovered that reflecting on previous decisions and considering what you might do differently in the future enables you to learn new skills and knowledge going forward.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



By using Borton’s reflective model I will then reflect on my responsibilities and procedures, in line with relevant codes of practice to support the victim through the criminal system.
Domestic violence is a pattern of behaviour in any relationship that is used to control a partner, which can be physical, verbal, psychological or economical. Domestic violence can happen to any individual regardless of socioeconomic status, gender, sexual orientation or religion (United Nations, 2020).

In the incident I was a part of, a woman severely assaulted her partner. I was on mobile patrol in a police vehicle while I received a call on my personal airwaves radio to attend an address. On arrival at an apartment block, the victim was moving down the stairs from his apartment holding his arm as blood was streaming down rather heavily and he was visibly in distress and upset. On entering the victim explained that the female has fled his address. While my colleagues searched for the woman, I stayed with the victim to obtain additional evidence and to provide crucial support. 

At this stage in the process, I have considered the victim's needs, which include the need for medical assistance because the police service prioritizes protecting lives. Furthermore, I've made sure the victim has a lot of reassurance and a listening ear.

I sat with the victim outside the apartment because no one else was permitted inside because the place had turned into a crime scene. I was reassuring him that the police are now keeping him safe. Prior to sitting down rang the ambulance as soon as I was on the scene due to the severity of the blooding. The victim reported to me that the female had eaten the skin off of his arm which broke section 18, offences against the Person Act 1861 grievous bodily harm (GBH) with intent. Because of the seriousness of the incident, the male needed medical treatment immediately. When the victim was stable and ready to talk to me in considerable detail about this incident, the ambulance service transported the male to the hospital.

As a police officer when dealing with domestic-related incidents it is important that I act in accordance with the policing code of ethics and codes of practice which provides police with exemplary standards of behaviour (Collage of Policing, 2021).  As previously mentioned, the male was distressed and upset. According to Mankind (2019) domestic abuse victims may undergo emotional and psychological stress, which may affect their physical, mental, and emotional well-being (Mankind 2019). For the initial account from the man, I made sure I was sympathetic and polite when I interacted with him at the hospital. I used open-ended questions to encourage the male to disclose additional information and help me comprehend what occurred clearer. Any domestic abuse victim must have a sympathetic, encouraging, and trustworthy police officer as their initial point of contact (Collage of Policing, 2021). While I waited for the ambulance after getting the male's first account, I checked him over for any other injuries and recorded the injuries on body cam video. Unfortunately, the male needed a skin graft to be hospitalised.

The investigation of all domestic related should always be thorough. Always look into any history of domestic violence, make inquiries from home to house, and review any CCTV footage or pictures that may be accessible. In this specific occurrence, there was no history of domestic abuse, no CCTV, and no potential witnesses from neighbouring houses (Collage of Policing, 2021). 

Domestic abuse victims are entitled to a higher level of assistance under the codes of practice for crime victims (College of Policing, n.d.). The victim should always be informed of the reasoning for the disposal procedure, how to get assistance, how the information and evidence from the current incident may be used to support a future legal action, and that the incident will be recorded on police IT systems, (Ministry of Justice, 2005). In my opinion, providing the victim with the appropriate support services and providing that they are safeguarded it is an important aspect of handling any domestic-related incident  (College of Policing, n.d.).

 In the event that the victim had a bad experience, it's possible that they would stop reporting crimes going forward and lose faith in the police. If an event is handled sympathetically, the victim is more likely to feel comfortable calling the police if the same thing happens again. Although some individuals require additional forms of care, it is important for officers to have a clear understanding of all types of vulnerability and how to safeguard vulnerable individuals.

Supporting victims is an important and essential component of every investigation. I assisted the man by clearly explaining everything in an understanding and authoritative manner. I properly explained the procedure for writing a witness statement to the individual and let him know that he needed to give a thorough account on his own behalf. The male then signed his signature on the declaration, testifying that everything in it was true and correct. The male was then given the chance to submit a victim's personal statement.

When reporting a crime to the police, the victim has a legal right to assistance. I informed the man that the Victims Code of Practice entitled him to additional services, and I forwarded him to South Wales Victim Focus. I continued by informing the man that you have a right to a police assessment to identify your needs and available support if you are a victim of domestic abuse.

The Domestic Abuse Stalking and Harassment (Including Honour-Based Abuse) Risk Assessment Model is a system for identifying high-risk victims of domestic abuse, stalking, harassment, and "honour-based violence." is adopted to seek and aid front-line professionals and specialized personnel in identifying high-risk victims of stalking, harassment, and honour-based abuse (Collage of Policing, 2021).

 Providing answers to a series of questions enables agencies to make decisions based on the facts from in-depth case research and aids in identifying hazardous and serial perpetrators. The severity of any injuries and the likelihood of repeat victimization is frequently relevant information. I completed the DASH questions with the male, and I also explained that a referral will be made to our Public Protection Team by completing a Public Protection Notification (PPN). The PPN provided a list of 29 questions to help identity, evaluate, and manage domestic abuse risk. I explained to the individual that a PPN is used to notify partner organizations and share knowledge that they may have in order for them to aid victims and other vulnerable individuals further.

A non-governmental agency called Victim Support aids and supports crime victims, witnesses, and anybody else who could have been impacted by the incident (Victim Support, 2016). I made sure to encourage the individual to use this service. I informed him that Victim Support can provide a variety of services, including support, guidance on the working of the criminal justice system, suggestions on how to increase personal safety, long-term assistance, and details on insurance plans and compensation. Although safeguarding is essential when handling any domestic incident, it's imperative that officers always assess if anyone else is in danger, such as other family members, children, or partners (Mandelstam 2013).


When dealing with domestic abuse, police officers have a duty to take positive action, and in this incident, the female needed to be arrested because the male had been assaulted and suffered serious injuries. In order to protect the victim moving forward, I made inquiries about arresting the suspect and placed a "warning marker" alongside the victim's name on our intelligence databases to aid future encounters with the individual and to safeguarding. I informed the individual that I would get in contact with him as soon as there were any updates regarding the investigation. I provided the male with my contact details. Regular updates from officers to crime victims are important because they reduce their concern and vulnerability. Using Borton’s reflective model (Dabell, 2018) to analyse the incident, it became apparent that the man was a victim of a domestic-related assault, requiring an immediate police reaction to both protect the victim and apprehend the perpetrator (Dabell, 2018). Dealing with a situation of this nature has helped me aware of how vital support and safeguarding are.
Because of this incident, I have become more aware of the various types of resources available to help those who have been domestic abuse victims. Working with crime victims is an important element of policing, and I've learned that by building strong connections with them, you can be sure that they'll cooperate with the investigation and prosecution and have more confidence in the police.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



In this task, I will briefly describe an incident in which I took part before reflecting on how I used the national decision-making model to help resolve the situation. I'll consider how the NDM is a cycle in which we always evaluate every aspect of the model and our decisions. I will be assessing a traffic offence report as the incident. When an officer has cause to believe that a person has committed a certain traffic-related offence, they may issue a TOR. In order to reflect on my experiences from the incident, I will also refer to Bortons model of reflecting (Dabell, 2018). 
I was on mobile patrol in the town centre area in the early hours of Sunday morning. While on patrol, we passed a car on a dual road. I was sitting in the passenger seat of the police car while my colleague was at the wheel. I had seen a male driver of this particular car operating his phone to his ear as I passed it. I decided to pull over the car and conduct the necessary checks of the person and the vehicle. To make sure the car was legal and had a current MOT, I checked it out. To see whether there was any intelligence about the car's driver, I also performed a person check on him. The driver was in holding a valid driver's license, and our intelligence systems had no records of any prior occurrences involving him.  

The first stage in the nation decision-making model, which entails acquiring information and intelligence, is formed by the initial inquiries I have conducted. An officer's actions, interactions, knowledge, and sense of smell can all be used to gather information and intelligence. At this point in the incident, I had seen a driver using his phone whilst operating a motor vehicle. I then decided to communicate this information to the control room over the radio in order to determine whether our systems were holding any intelligence.  

In the second stage of the NDM, a workable strategy is developed after the threat and risk have been evaluated. I now had to conduct an analysis of the situation, identify any potential threats moving forward, and assess any risks to other people or property (THRIVE). I had to assess and evaluate the level of risk at this stage of the incident based on the knowledge and intelligence at my disposal. I also considered whether I needed to act right away, whether the level of danger was acceptable, whether there was a possibility that other people or property might be at risk, and what the best course of action would be to resolve the situation promptly efficiently. The risk was low because the individual was not intoxicated by drugs or alcohol, wasn't operating a car illegally, and the roads weren't particularly busy.



The third stage of the NDM entails considering both your policies and powers. To ensure that they are always acting ethically and legally, it is essential that officials are knowledgeable of the powers at their disposal. I proposed that I prepare a traffic offence report for the individual, and my colleague agreed with my decision. 
Regulation 110 of the Road Vehicles Regulations 1986 states no one should drive a motor vehicle using a hand-held device which allows communication unless being used in an emergency. Therefore, since this is a summary only offence, the police are authorized to charge.
Considering that the individual was using his mobile phone while operating a vehicle, the law mentioned above applies to the circumstances of the incident. I thought it was appropriate to issue the driver with a Traffic Offence Report at the time since the man made no effort to defend his actions.

The fourth stage of the NDM consists of identifying options and contingencies. considering your options to choose the most appropriate option with the least amount of risk. Throughout this incident, I had a variety of options at my disposal, including giving words of advice. I considered discretion into account as a key factor in this situation. The police code of ethics and discretion go hand in hand. Despite having the ability to choose what to do and not do in certain circumstances due to our discretion, we must always make decisions in accordance with the NDM. According to Treebold (2018) Police officers have the right and authority to stop people, make arrests, and use physical force to make arrests as they believe appropriate. Using professional judgement and awareness of all the options, discretion entails deciding the appropriate course of action. Given the circumstances and nature of the offence in this specific case, I believed that providing appropriate advice was not the best course of action.

The fifth stage of the NDM entails taking action and reviewing what has happened. I made the decision to issue a Traffic Offence Report against the individual. It is important to document all decisions at this point in the NDM, including your professional judgement, regardless of the result. It is important to remember that a person's perspective of an incident will only be dependent on what you, as an officer, document, and record. As a result, all updates and justifications must be justified, proportionate and accountable. Every incident has the potential to be evaluated at any time, so it is essential that all information be recorded completely and correctly. Once the situation has ended, it is equally important to look back on what happened in order to determine what lessons may be learned from it and to consider what you might do differently in the future.

I reflected upon the incident using Borton’s reflective model (Dabell, 2018). By reflecting back on the situation, it was clear that the individual had broken the law by using his mobile phone while driving. I became aware of the value of discretion and how it links to the code of ethics after dealing with a situation like this. incident. Reflecting on the incident, I realized and learned that I had various options available to me. Discretion is the decision to take the best course of action in a given circumstance, regardless of the result.


A criminal investigation is defined by the Code of Practice to the Criminal Procedure and Investigations Act 1966 (CPIA) as any police officer involved in a criminal investigation. The investigators must be responsible for performing duties such as recording information and keeping recordings of information and material (College of Policing, 2012).  Recording and keeping of all important information and material are required. Receiving the men's personal information and making sure it was stored properly and securely on police systems and I did this on my Samsung/Electronic Pocket Note Book during this incident where I checked the vehicle and the individual. According to CIPA, information must be gathered when it is relevant and must be recorded either soon after the information is gathered or as soon as is reasonably possible. Based on the code of practice, all avenues of inquiry must be followed in every situation, regardless of whether they point towards or away from the suspect. This is done in order to make sure that all the important information that might assist in an inquiry is gathered and reviewed. There were no witnesses, in this case, therefore further avenues of inquiry were not possible.

Six competencies and four principles that shape all we do as police officers make up the competency and values framework. Transparency, public service, integrity, and impartiality are these four values. The values of honesty and openness are linked to transparency. I made sure that my reasoning for my decisions was clear and transparent when speaking with the male throughout this incident. This is important if the suspect is ever to become a victim in the future as well as to ensure that our communities have faith and confidence in the police when dealing with these types of situations. I constantly try to act in the public's best interests, making sure to give the best service I can at all times. The issuing of TOR reduced the possibility of any instances happening. I showed my confidence in making the appropriate choices and carrying them out by referring to a colleague at the start of the incident and deciding to issue a TOR. I communicated with the individual in a neutral and respectful manner. I listened to what he had to say and gave him the opportunity to defend why he was using his phone, but the male didn’t provide a defence. 

Word count: 1419











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Time Management 







	I need to effectively manage my time so that I have enough time to do my assignments and maintain a healthy work-life balance.
	Family, Work, Colleagues 
	2 months 

	

Reading 









	Reading is an essential element of a degree, therefore I'll make sure to read any relevant articles or books. To learn more and understand things better.
	Work, Colleagues, University librarians 
	3 months 

	

Essay writing 










	A discussion regarding how to effectively write an essay using correct grammar and punctuation with a family member who once taught English, as I believe this is an area that might be improved.
	Colleagues, University librarians, family member 
	2 months 

	
Note-taking 
	Following the reading, I will make sure that any relevant notes are collected from books and articles on Moodle as well as from my own experience.
	Work colleagues 
	2 months 

	Research 
	Read journal articles, attend relevant conferences.  
	Work, Colleagues, University librarians
	2 months
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _Amaar Ghafoor _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _18/08/22 _ _ _ _ _ _ _ _


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





