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[bookmark: _Toc210734457]Introduction
Placement gives opportunity to apply the learnings into business. I am placed as a housekeeping employee at The Crown Hotel where I have gained experience which is not directly linked with administrative activities but have link to it. While working as a housekeeping worker, I am supposed to clean 27 rooms a day. It is an important department which keeps hotel environment clean and sanitised (Sadhale, 2021). This job requires good management of time and detailing in the work which help to provide a better customer experience. I have learnt some of crucial skills like customer service, management of time and how to be organised, these have a significant role in the development of professional career in the hotel management sector. This job role comes with responsibilities to clean rooms and public areas in such a manner that neatness can be maintained. During my placement, I have met Sarah Dunn, one of my colleagues, who works as a front office and operation manager helps me to clean rooms which are on high priority. She helps me to align my operations with best outputs. Along with her, I interacted with Sarah Dunn, the Hotel Manger, Yvette, the HR Manager, Toni the Events Mangaer, Debbie the Function Coordinator Rossington Hall and Thomas the Receptionist at Rossington Hall, who supported me in my tasks by providing every single detail that can help to improve and enhance customers’ experience. Further, to explain my learning during placement, I will use Schon’s reflective model.


[bookmark: _Toc210734458]Reflection 
Considering the Schon’s reflective model there are two orientations that are reflection-in-action and reflection-on-action (Al-Amrani, 2021). Based on these, the further discussion will be made. 
[bookmark: _Toc210734459]Two Different Placement Scenarios
In context to reflection-in-action orientation, first situation needs to be known. So, there are two scenarios which I experienced during my placement that have a significant role in the development of my professional career. It is very hard for me to clean every room with full detail with ensuring time limit to deliver room to customers. So, I took the help of my colleague Flavia Nanu who took responsibility of rechecking the room after I cleaned it. In another scenario, there is also a major burden of 27 rooms a day at the start of a professional career which led to mismanagement and lack of details. When I was in this situation, I was quite panicked but by focusing on end goal I managed the situation with the help of my colleague. Although, I was able to manage and mitigate these issues with the help of my fellow colleagues. I will develop some important skills such as detail-oriented works with the consideration of time limit. It will also provide a well-cleaned living experience to visitors in hotel. In the view of Er (2022), time management skills are a crucial part in developing self-regulation that will contribute to improvement of learning ability and provides high professional operations performance. However, I have faced some challenges in my operations as a housekeeping worker. Discussion of Different Situations and Its Responses After knowing the situation, as per the model, one should know the way of action. Further, the management of time and details for cleaning rooms is a hard challenge for me to deliver rooms to customers on time. There were scenarios in which schedules and delivery time was missed due to lack of housekeeping experience. Handling 27 rooms a day is one of the biggest challenges which I faced is most difficult for me to handle. So, the preparation of room allocation list would be effective for me and help me in improving my engagement towards administrative activities. However, the implementation of technology for scheduling and time management will help me to manage different works within time limit (Kuzmin et al., 2023). However, the issues which I faced in my professional career have contributed to reduce the growth rate of professional career. Considering the reflection model of Schon, I am able to identify my working pattern during cleaning in which I came to know that I need to improve vacuuming speed. This way I am acting immediately which is also one of the aspect of reflection-in-action. My fellow colleagues helped me to improve the efficiency of cleaning rooms in time before customers arrive. I used to clean rooms which were not in current need rather than rooms needed for immediate usage. 
[bookmark: _Toc210734461]Different Challenges, Development and Skill Improvement
Another orientation of Schon’s reflective model is reflection-on-action. The reflection on action enables me to reconsider the situation and know about the issues.  There are several issues which I face in the housekeeping work that potentially affects the growth of professional career. Time mismanagement, missing deadlines and lack of quality and detail in work due to high burden of work of 27 rooms. However, I have developed strong time management and scheduling skills that helps me in managing different and complex tasks that can potentially impact my professional career growth. These skills development programs help me to provide effective and efficient problem identification and enables me to provide most appropriate solution to these issues. According to Costa, Oliveira and Oliverira (2021), training will help to boost personal development activities, enhance efficiency and abilities for future professional career growth. It will help to develop and improve the skill gaps and provide my professional career growth in this competitive market. It will foster and opens doors for future career enhancement for better roles and responsibilities in this industry. 
[bookmark: _Toc210734462]Theories and Framework Applied to Professional Practice
The Schon reflection-on action approach enables me to develop and understand the need of different theories and frameworks that will help to improve professional career growth in long- term success in future. There is a significant role of in the improvement of the operations and it will also provide higher performance in my professional operations (Uka and Prendi, 2021). The Herzberg’s two factor theory helps me to consider some crucial aspects which can potentially improves the performance of my professional career with motivating other employees working with me. It helps me to focus on hygiene and motivation of employees through rewards and recognitions of their performance at workplace. This helps me to develop a good managerial and leadership skills in my professional career skillset. Along with motivation, there is crucial need for management theory such as Theory X and Theory Y. It suggests me to gain sufficient supervision and motivation to optimise me and my colleague’s performance and contributes to personal and professional career goal achievement with organisational goals and objectives.
[bookmark: _Toc210734463]Improvement in Actions and Professional Judgement
Reflection-on-action also have focus on planning improvement strategies that will help me to improve my operations such as scheduling according to priority of room allocation in which I should divide time slots to different tasks of cleaning a room. It will improve operationalefficiency and boost my professional career.
The discussed theories would help me to align my professional career actions effectively, that
plays an important role in the career development and customer satisfaction with higher
employee’s retention rate. According to Vasantham and Aithal (2022), turnover rate is one of the
crucial activities in the business activities that can impact operational activities and sustainability
in competitive environment. The motivation factor helps me to boost my professional practices at
my workplace to take a competitive advantage. It also helps me to develop strong leadership
skills that will be beneficial for my future career perspective in long-term growth opportunities.
The X and Y theory enables me to align my professional operations with the proper
organisational goals and objectives according to attend higher customer satisfaction rate, fast and
efficient problem-solving of customers to improve their experience with hotel. This theory is
crucial for the development of the professional career objectives and their results as it helps to
identify and align the best operations to the actions to make operations more accurate and
efficient. This will help to improve the previous mistakes in operations and enable a long-term
career growth with better areas of focus on operational efficiency. It helped me to improve
cleaning and maintaining proper hygiene of rooms before delivering to customers on time and
with quality.. 
[bookmark: _Toc210734464]Development Plan and Conclusion
[bookmark: _Toc210734465]Development Plan
	Goals
	Actions
	Time

	Equipment Proficiency – Improving use of vaccum cleaner 
	The proper training and practical implementation of devices like vaccum cleaner, with the help of regular practice and knowing technical know-hows
	3-4 Weeks.

	Time Management and Scheduling
	Creating schedules and time limit through google calendar and Microsoft to do software. The creation of time management and different schedules with their deadline with alignment of daily operations. 
	1-2 Weeks.



[bookmark: _Toc210734466]Conclusion
While working as a housekeeping worker at The Crown Hotel, there were different scenarios that made me learnt.  The skills I have developed, helped me to improve my professional career growth. The discussed motivation and management theories helps me to foster and enhance my professional career growth by providing wider area for career opportunity in future in the hotel management sector. With a skill development plan I will be improving my device operating skill and time management.
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