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Job description from Starbucks
[bookmark: _Int_oVWeCMrj][bookmark: _Int_D4CFCWpz][bookmark: _Int_rK6Mhqb6]"Take your place at the heart of our community. At Starbucks, where your voice matters and your passion for customer service is brewed into everything we do. We have an exciting opportunity for you to join us as a barista. Being at the forefront of our community, you will get involved in creating our Starbucks experience by providing our customers with high quality service, beverages, and products, whilst creating our third-party place environment. We want you to be your true authentic self at work and that's why you'll also have access to our partner networks, because here you belong."

Starbucks Walsall (2026) barista https://www.totaljobs.com/job/barista-store-12838-walsall-crown-whar/starbucks-coffee-company-uk-ltd-job107012384?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_mediumorganic 

Person specification
[bookmark: _Int_xB173T5o]" You do not need previous experience to join our team as a barista; all we ask is you bring a passion for bringing joy to our customers. Working in a Starbucks store is different from any other job. You're creating genuine moments of connection with our customers and making a difference to their day, through creating handcraft delicious beverages and building relationships with our customers (getting to know their favourite drink), and with your fellow partners in store."

Job description for Tesco

"Tesco is an exciting and rewarding place to work, and we are looking for an enthusiastic, customer-focused Tesco Colleague to join our team. As a Tesco Colleague, you will be responsible for delivering an exceptional shopping experience to our customers. To be successful in this role, you must possess excellent communication skills, a strong customer service mindset, and strong organizational and problem-solving skills. A passion for learning and development and a positive attitude is also essential. If you have the skills and the right attitude, we would love to hear from you!" 

Tesco Walsall (2026) Tesco colleague:
https://www.jobzmall.com/tesco/job/tesco-colleague-4?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic



Person specification 
Job Qualifications
Customer Service Experience
Attention To Detail
Self-Motivation
Good Communication Skills
Ability To Work Under Pressure
Flexibility
Team Working Skills
Enthusiasm


Required Skills
Communication
Inventory
Problem Solving
customer service
Merchandising
Cash Handling
Compliance
Teamwork
Efficiency
Accuracy
Hygiene
Food Handling
Organisation
Stock Control
It Literacy

Comparison off skills required 

Both Starbucks and Tesco require a number of skills in order to effectively play your role as an employee. At Starbucks employees must have excellent customer service and Co. Untcltions skills, in order to provide a comforting customer experience, demonstrating the ability to provide a personalised experience for the customer for example remembering customers' orders. In contrast Tesco focuses on assisting a high volume of customers using communication to provide I formation to customers and give any assistance necessary on purchases and inquires, whilst also using communication to work effectively as a part of a large team. 

Teamwork is an essential skill in both roles as in Starbucks you have to work as a team to efficiently prepare drink orders during busy times, whilst also making sure the customers are satisfied with other parts that go into the customer experience like serving, inquires, hygiene service ext. Whilst at Tesco team work is used to control stock, till service and maintain store organisation. 

Both roles require the ability to work under pressure as in Starbucks they get high pressure periods where they have to be able to work under the pressure of frequent orders and maintaining customer satisfaction, whilst at Tesco they get busy shopping hours where that have to, handle busy checkout ques. Attention to detail is another skill however at Starbucks the focuses is on drink quality hygiene and customer experience and in Tesco attention to detail is more focused of stock management and customer service. 


Overall, both roles require similar key skills to effectively play your role as an employee, however, use these skills in diverse ways to meet their company goal. Tesco uses these skills to focus on efficient stock rotation whilst, communicating with customers to I form and assist whilst Starbucks uses these skills to focus on providing a personalised comforting customer experience whilst ensuring high quality products and a hygienic environment. 
Comparison of both job comparing the knowledge and skills required


Swot analysis 



Strengths 
[bookmark: _Int_WQOBbZmn]My personal attributes that I would consider a strength, is my ability to work under pressure I believe that this is a strength I have developed over previous working experiences. I feel that my ability to work under pressure is a strength as whilst working in customer service at peak times it is essential to be able to utilise multitasking whilst working under pressure to ensure that I am meeting standards and still providing a positive customer experience. 

Another skill that I would consider as a strength is my ability to effectively work in a team. Teamworking is a skill of mine that I have developed through working and also sports my ability to work in a team comes from my understanding of how Teams work teams and that everyone in the team needs to contribute their strengths in order to meet a mutual goal, with that being said I ensure whilst working in a team that I am playing my role whilst motivating and 

Weaknesses 

[bookmark: _Int_TwVVw8Gq]The first think that I would consider as a weakness is my limited work experience, I feel this is a weakness as although I have previous experience, I do not have the experience of working for a long term as most my previous jobs are short term. 

Another thing that I would consider as a weakness is over thinking and perfectionism this is a weakness as it sometimes means that I am not working in the most efficient way often taking slightly longer to complete tasks 


Opportunities 

There are multi opportunities for me to develop my skills including training, internships, and volunteering opportunities all these opportunities will give me the chance to gain new knowledge that I can use in order to develop my skills further from in person first had experience, to training to ensure they I follow any ethical and legal requirements.

Threats 

There are multiple threats that my skills and external factors can have to being applicable to the role. The first factor that I would deem as a threat is the high demand for entry level job roles with a high volume of applicants per vacancy. This is threat as it will mean that I will be up against a broad range of applicants hiring the need to stand out and separate from other applicants. 
(Institute of student employers, 2023, robust yet competitive labour graduate market) https://ise.org.uk/knowledge/insights/236/robust_yet_competitive_graduate_labour_market/

Another thing that I would consider as a threat is due to the fact that there is a high demand for job roles employers are increasingly prioritising employees with past experience this is a disadvantage to me as I have limited recent work experience.
Ulster university (2025) employer https://www.ulster.ac.uk/__data/assets/pdf_file/0008/1768778/44791-UU-Employer-Survey-Report_DIGITAL.pdf
[bookmark: _Int_gpJudG2o]I believe that I am ready to work as a Starbucks employee because I have developed strong employability skills throughout both educational and practical experience. Working in a cafe where I gained customer service skills, whilst I also learned how to work under pressure at fast pace and understand the importance of teamwork to ensure customer satisfaction. 

My communication skills allow me to interact with customers in a friendly polite manner, as well as my colleagues. I work efficiently as a part of a team and understand the importance of supporting g one another ensure that team members are motivated to ensure we are meeting our goals. I am organised and able to manage my time efficiently to complete tasks set and meet expectations. 

In addition, I completed a management course which helped me gain confidence, responsibility, and problem-solving skills. This experience improved my ability to use my initiative and work professionally in a team. 

My over all cafe experience, leadership training and strong work ethic demonstrates that I am prepared to positively contribute as an employee for Starbucks and deliver exceptional customer service. 

Employment goals 

During my employment there are both short term and long-term goals that I want to set for myself on order to develop my skills further. 

Firstly, the short-term goal that I want to set for myself is to work on my need for perfection as this is a weakness that sets me back and make a smaller task take longer than needed. The employment goal that I will set for myself in order to develop my skills is work on my time management skills I will do this by setting myself realistic deadlines to finish a task this will help me keep track of time working more effectively especially in high pressure situations. 

Development plan 


	Goal 
	Action 
	Development strategies 
	Time scale 
	Result 

	Gain experience 
	In order to gain experience, I will gain more firsthand experience working in a team. 
	In order to do this, I will do some part time volunteering (Compton care) 
	3-6 months 
	Improved confidence whilst working with customers and gain more experience in problem solving. 
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