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Abstract

  County Lines is a form of organised crime that can affect the community, the agencies that work with county lines, as well those who are involved. However, there is a complexity with county lines, specifically to the legislations, the subject of vulnerability and the effectiveness of safeguarding. In this paper, it will be analysed whether the agencies who work together to tackle county lines are effectively protecting and addressing the needs of those who are considered vulnerable. 
Chapter Two includes research from previous literature and studies, using qualitative approaches to collect data, and observe findings through interviews and questionnaires. It is to be stressed that this research has been conducted over a few months, therefore it is kept in mind that some limitations such as time constraints have been encountered.
Participants from the selected agency groups were interviewed to gather first-hand and up to date authentic data, to observe whether the problems discovered from the literature are still occurring. The participants selected are from the social services, the police and childcare institutions.  During this research, there was no preconceived idea of which direction this paper would lead to, however it does suggest that what has been discovered heavily correlates with the literature, specifically problems with effective communication between agencies and colleagues within their organisations. Each agency that was interviewed all agreed on a similar aim to achieve with working in county lines case handling, which was generally to receive better access to resources and funding, as well as greater commitment from agencies being needed for safeguarding to be effective. It is hoped that the findings in this research will contribute to further research or better safeguarding in the future. 



Chapter One
1.0 introduction to Research 
1.1 Research Rationale & Objectives

 Currently in the United Kingdom, one of the most prevalent and complicated forms of organised crime has developed. Specifically in England and Wales, reports seen in recent years, is the growing cases and notoriety of county lines. County lines, with its name deriving from the telephone lines and crossing counties to disperse drugs from urban to rural areas exploiting vulnerable individuals such as children and adults to work for the organised crime groups (NCA, 2015). As a result, those who are involved in county lines are led down a life of crime, causing the breakdown of families, and an increase of mental health issues by those affected are not able to see a way out. This dissertation aims to investigate and address the issues faced in county lines, specifically how county lines victims are identified by the agencies who deal with those involved such as the police and social services, and whether these services have shown to effectively help them. The research will be collected and analysed to explore and identify gaps into the literature, this is to observe details of methods and strategies, such as the multiagency approach to observe whether safeguarding has proven to be effective. Therefore, the literature and research would include:

•	Research county lines literature to identify gaps 
•	Research agencies that work with county lines to identify parallels and dissimilarities, whether they match up with the literature findings, this can include interviewing or contacting them to query county lines efforts that have been done or being made. 
•	From comparing and contrasting first and second-hand research to analyse whether if current strategies are working, to suggest what could be done to improve these issues. 
 In Wales specifically, cases of county lines have shown to be increasing in the past few years, with most recently South Wales Police addressed over thirty reports of county lines crime from May of this year (South Wales Police, 2021). Addition to this, Gwent Police has reported the latest county line arrest in October (Gwent Police, 2021). County lines aims to disperse drugs from inner city areas to rural smaller towns and villages, this is a way to distract and take the attention away from where the crime groups are making and doing their businesses in their local areas derail any connection tracing back to the gangs. Due to this, the issues this causes in not only police agencies trying to locate and deal with criminal gangs, but it also affects the local community, vulnerable adults and children get exploited to work for the new gangs in the area, reduces the quality of the area creating problems for the schools, housing groups and the council along with vulnerable individuals being involved. Children are used as “runners” in county lines, whereby they are subject to travel to courier drugs via train transports or cars (Blakeburn, Smith, 2021, p.240). According to an Ofsted report, there have shown unsatisfactory reviews from service users; failings in up to date visits and well-being checks are being made which has brought on to the research of the study (APPG, 2013, cited in Sturrock, Holmes, 2015, p.16). Therefore, In the cases of missing children from care, or fail to have updated reports with the care services, it places great risks on children being lost in the system if concerns on the wellbeing are not being reported. The way in which those who are considered vulnerable may be due to already being criminal involved through peers or family connections, there have been instances where adults are exploited due to dependency, whereby the gang will overtake their homes as a form of ‘cuckooing’ to hold and sell drugs (Moyle, 2019, p.740). This draws upon the concern whether if the long-term abuse may contribute to victims who are being exploited, could potentially grow up to lead a criminal lifestyle in the future (Brown, 2019, p.636-637). 

The literature will also look at the criminal justice system’s stance on organised crime, such as who would be considered vulnerable, queries into the age of consent and be aware of being involved in criminal behaviour, whether it was out of choice or being forced into doing, thus the individual could face prosecution (Stone, 2018, p.287-289). Observing whether the proposals and guidelines imposed by the government have shown to be effective to tackle county lines, additionally, these methods and strategies are a means to be a fix for all, in the situation whereby a child who is involved in county lines, they are judged upon their actions and decisions. yet has there been an inquiry into the child’s mental health and wellbeing, or if the state of living for the child has been investigated to ensure no future criminal involvement from peers or relatives, thus speculating effective safeguarding. How have the agencies appropriately dealt with the cases of children being groomed in county lines, namely with the different and opposing strategies each agency has in place such as the ‘Zero tolerance strategy’ (Newburn, Jones, 2007, p.222), how would these strategies differ from social services with handling cases and understanding the signs of behaviour and mental health or dismissing them for another agency to take on or passed over to. Moreover, investigating the child’s circumstances and environment being a crucial factor to the individual’s involvement in county lines, such as gang influences or living in a poor area. Lastly whether factors such as gender and/or race, abilities or economic status have a role to play into being situated as vulnerable, such as being specifically targeted by gangs to work for them, manipulated and groomed promising a better life for them, girls specifically being manipulated and exploited as they are led to believe they will be loved and appreciated by doing these criminal favours (Moyle, 2019, p.743-745). According to the missing person and children’s charities such as Catch-22, a lot of problems have risen from the quality of service given to this involved in county lines, such as missing children cases and mental health issues are not being addressed by the agencies, another issue being flagged is the way in which multi agency effectively work together, misunderstandings of powers and policies between care agencies and the police (Wareham, 2021). Especially when it comes to mental health, who is there to address the issues if neither agency is specialised in that area of expertise, or whether charities or health agencies who are to specialise in health and well-being, are not noticing the signs or dismissing them for other non-urgent issues such as behavioural problems (Wareham, 2021). These types of issues will be further explored into the literature, then with the agencies around my area in Wales to investigate whether there has been a change or any synchronicities into the literature explored into this study to identify how these concerns can be changed to prevent or help future cases of county lines. 
1.2 Methods of Data Collection 

 The way it will be approached to collect the research data will be of mostly qualitative methods, ideally qualitative as it would be suitable to collect data through interviews and questionnaires to obtain experiences first-hand from the agencies themselves. Once the agencies are selected, namely from social services and police agencies, it will then be compared and analysed to observe qualities of data to reach a conclusion to the study. The type of questions considered will be in relation to what will be discovered in the literature and contemporary situations already aware by the current legislation. 
1.3 Limitations 

 Limitations are kept in mind that it would not be possible to go into the study in great detail due to time limitations, affordability and costs of arranging with agencies, creating interview questions the varied types of agencies that would be asked to be involved. Due to county lines involving certain agencies from the care system and criminal investigative services, ideally interviews will be conducted with crown prosecution service, social services, the police, schools and council. It will be kept in mind that there are risks of non-response from selected contacts which also causes time constraints. It is also considered in the quantifiable methods of data collection about doing surveys, however more thought into how the data will be collected in this method, as this study is specific to a select group that information would like to be obtained from. Therefore, mass anonymous surveys would not be feasible as the data could be disingenuous to the study. Lastly, with the current situation of COVID 19, additional challenges could occur with obtaining data for the research, which could mean limited contact from selected participants, reduced access to amenities such as the university and library, and lastly the cost of purchasing the correct equipment to conduct the studies. Therefore, with the time given, management will be necessary such as creating schedules to ensure enough time is made to arrange interviews or to create adjustments, to amending paperwork. 
 The focal point of this study is to observe how the strategies and approaches made by the agencies help those in county lines such as safeguarding, and how it can be prevented for the future. It is to be aware that not all issues can be fixed, but it can be something to work towards, it also understood not to make assumptions before doing the study, as preconceived perceptions may not allow growth of information to the study. The forth coming chapters will explain how the research will be conducted, how the data will be obtained and analysed, to finally how the data will be translated and understood to conclude the dissertation.
1.4 Research Design Layout 

The Chapters in this paper will be in order of how the research will be carried out; 
Chapter One will give the reader an introduction and understanding of the research topic, showing the aims and objectives of the study.
Chapter Two will provide literature research from past studies and current legislations and/ or policies that will show gaps or issues that may support the research rationale. A variety of text, books and government and agency sources will be gathered and analysed to find the gaps. 
Chapter Three will provide the reader information about research methodology, with an explanation to why a specific method was chosen for the data collection. The reader will also observe the steps into the method, along with the advantages and limitations for choice of method. 
Chapter Four will show the reader the data findings, the analysis and discussion of answers with reference to the literature studies in Chapter Two. 
Chapter Five will conclude with the research findings with the data provided from the previous chapter, as well with an overview of thoughts towards the whole study, such as reflecting methods and findings and any constraints that occurred. 









 


Chapter Two
2.0 Literature Review 

 The literature review on county lines, the reading will specifically focus the multi-agency efforts to effectively help victims. To do so, observations into previous studies that highlight safeguarding and vulnerability in order to advance knowledge on the subject (Webster, 2002, p.13). Due to the ‘newness’ of the term county lines, with the Home Office working on issues related since 2013 (Ford, 2018), older studies derive from cases of trafficking, drug smuggling and exploitation of children, therefore it is understood that there may be some limitations; gathering research from sources will primarily be from digital books and articles, sources may be irrelevant in terms of date or a change in policies, but could also share similarities of themes and topics. Scholars such as Moyle, Stone and Blakeburn, Smith and Pitt, specifically address county lines as a problem on a multiagency level. The challenges of solving issues of county lines are complex; ensuring appropriate and correct actions taken to handle and prosecute those involved, to correctly understand where children and vulnerable adults are placed in the judicial system. In Stone’s 2018 Child Criminal Exploitation: ‘County Lines’, Trafficking and Cuckooing, the thesis concerns the prosecution service involvement ‘complications of victimisation’ on children and adolescents, what dictates them to be vulnerable or to be of criminal age of responsibility to know their behaviours and to be tried as a criminal (Stone, 2018, p.287). 






2.1 Legislation and The CPS Situating Vulnerability

  In 2017 the Modern Day Slavery Act (2015) was first implemented to charge a county lines case of adults exploiting young persons; the act can offer protection those who are exploited for drug trafficking, however, Stone suggests that statutory protection may not be granted if those children who are involved have a criminal history or are in late adolescence, and ‘where the child declines to name (the handler) him or her’ (Stone, 2018, p.290). Firstly, the complexity arises in the statement that the ‘child’ would not be guaranteed protection if they were previously involved in criminal acts, this could be perceived as punishment; it does not help the child’s situation and rather, it is granted to those who are eligible if they have not been caught up in criminal offences prior, which in some cases may not be at fault of the child. Secondly, if the child declines to name others involved - there seems to be no mention any form of further prompting or support as to why the child is not mentioning names, which could either be out of fear rather than out of commitment to the gang. Lastly, it could contradict labelling the individual as a ‘child’, but if they are closer to a certain age, the standards change. Understandably, there is a difference between a child aged 8 and another who is aged 16, however social maturity is said to be reached in the ages between 18 to 20 and over (Pillay, Singh, 2018, p.543,547); surely protection should still be accessible to the young person if they are still considered ‘vulnerable’. According to Cambridge Dictionary Online the term ‘vulnerable’ is defined as:
‘Easily physically, emotionally, or mentally hurt, influenced, or attacked’ (Cambridge, 2021) whilst HMIC definition goes further: “(person) who is need of special care, support, or protection because of age, disability, or risk of abuse or neglect” (HMIC, 2015, p.137). From these definitions, it can be agreed that a child can be applied to both definitions, further studies in Stone’s research draws into police utilising children to obtain intelligence, again, using children as Covert Human Intelligence ‘attracted criticism’ as protection would not be granted in the same instance as a child suspect ‘exposed to reprisals’. Further, in this context Stone argues that they are not considered ‘intrinsically vulnerable’ (Stone, 2018, p. 291). Any form of utilising an individual for a crime operation can cause that individual to be at risk of being vulnerable regardless of whether it is decided or not that they are considered ‘intrinsically vulnerable’; risk of abuse and neglect can occur if an operation ‘falls through’ or does not go as planned, problematically the outcome indicates protection would not be guaranteed to the child. According to The Covert Human Intelligence Sources Revised Code of Practice (2018) section 2.12 states that ‘The use or conduct of a CHIS, can be a particularly intrusive and high-risk covert technique’ (Home Office, 2018, p.10) thereby safeguarding is considered to those under 18, however, certain conditions need to apply before the safeguarding process can happen (Home Office, 2018, p.7). A 2015 report examined ‘safeguarding failure findings’ from Running the Risks revealed ‘problematic attitudes of professionals’ regarded missing episodes as ‘lifestyle choices’ - notably with female victims of sexual exploitation were ‘treated as adults’ (Sturrock, Holmes, 2015, p.16,41). The issue remained applicable in the 2018 report County Lines National Summary which mentions young girls with blatant symptoms of exploitation were not handled correctly, consequently resulted in girls being underrepresented, experiencing self-harm and depression, mental and physical health being a risk greatly shows a cause for concern for how the agencies are dealing with both gender individuals (NCA, 2019, p.2). The report emphasised the need to address failures from agencies ‘past lessons need to be learned and applied’ as the issues had not changed within three years (Ford, 2018, p.10). 

[bookmark: _Hlk88830769] Drawing back to using children as CHIS, Stone lastly states that organisations such as the Just for Kids Law ‘is currently seeking to pursue judicial review of the Home Office current policy’ implying that it breaches children’s rights - that the child’s welfare and safety needs to be considered, with ‘proper risk assessments carried out’ before being recruited (Stone, 2018, p.291). If there are continuous trends of failings from safeguarding and intervention from agencies (Ford, 2018, p.10) who is to argue that these proposed risk assessments would be carried out correctly or ethically - the Criminal Exploitation of Children and Vulnerable Adults County Lines Guidance mentions the strategy using the National Referral Mechanism, which demonstrates the steps in how practitioners would refer potential victims (Home Office, 2018, p.8-9). However, other sources suggest that there is also faults to the NRM with failures of underestimating the numbers and severity of cases (NCA, 2019, p.2) which in effect, if the numbers are higher there would be a greater demand for professional services and agencies to help, which further complicates the current state of the care system. Stone’s research and findings highlighted the gaps regarding the prosecution services with its stance on children’s rights, whilst also referring to other agencies such as police involvement and child services to dictate who is considered ‘vulnerable’. The term According to Keay and Kirby (2017) emerged in popularity for social science scholars from 1 mention in 2001, to 52 mentioned reports in 2016 (p.429). It is stated that there is limited guidance on ‘who merits intervention’ of situating an individual as vulnerable, therefore it indicates that despite there is a guidance by HMIC to class someone as vulnerable, an ultimate decision rests on those who handle the case purely from the fact there is no consensually agreed definition (Keay, Kirby, 2017, p. 428). 

  Complications can arise from varied definitions and understandings of the term vulnerable, similarly to Moyle’s 2019 Situating Vulnerability and Exploitation in Street- Level Drug Markets: Cuckooing, Commuting and the “County Lines” Drug supply model also investigates multiagency actions on vulnerability and recruitment of children into county lines (Moyle, 2019, p.740). Moyle brings concern to the ‘outreach methodology’ that the gangs use to distribute their drugs to end users (Moyle,2019, p.740) consequently current movements of ‘runners’, relocation and settlements in rural areas cause a challenge for not only the law enforcement to correctly identify those involved, but the community services for those who live in the area, cuckooing specifically (Moyle, 2019, p.740). Cuckooing for drug storage and distribution housed in the victim’s living area, targeted at those who are considered to be easily manipulated are classed vulnerable. Those who are vulnerable such as homeless individuals, with mental and physical health complications are more likely to be exploited, with the National Crime Agency reported the most common form of exploitation of adults are highest with drug users, followed by those who suffer from mental health problems (NCA, 2017, p.14). However, Moyle points out that The Drugs supply Model, although mentions much about child exploitation, it becomes complicated when those who are involved are exploited adults; labourers of county lines may not meet the criteria of ‘traditional notions of vulnerability’ straddling between being a victim or a perpetrator (Moyle, 2019, p.742). Complications are furthered with exploitation of adults with learning difficulties; the margin of whether the individual is capable of living independently, they could be at higher risk of exploitation through manipulation if they cannot differentiate genuine friendship from being used for the gang’s drug businesses (Devine, 2019). This can cause issues with the care system, reports from Scotland have shown this to be a growing problem whereby the drug gangs cuckoo the homes to be used as an ‘operational base’ thus further creating problems for the housing agencies and freedom of independence of the exploited individual. What is more upsetting for the individual, is perhaps they may not understand that they are being exploited, thereby causing challenges to break these connections as they cannot see anything wrong or may appreciate the company. This in turn can result in the individual not raising any issues to their care workers, causing distance, or as exploited children in county lines, will act out of character out of fear that they may lose those exploiting them as they have grown attached. According to the guidance for vulnerable adults on exploitation by the Leicester Safeguarding Adults Board (2020) it is stated that their strategies to prevent the tenant being cuckooed would either include relocating the individual or put in place legislations such as the ‘The Anti-Social Behaviour Act, Crime and Policing Act (Section 8) allowing closure orders to prohibit access for 3 months’ although it is said if the closure is broken immediate arrests can be made, however the problem lies within the time limit given to have these bans; three months may not affect the drug gangs, as they may be already occupied by another tenant to house the drugs. It indicates not enough time for an order to effectively take effect in protecting the tenant. Additionally, there is no mention of specific protection; it states about entering a property but does not specify the safety if the individual leaves the vicinity, which could place risk on the individual being kidnapped or used elsewhere to be set up with another exploited individual in another holding (Leicester Adult Safeguarding Board, 2020). The guidance stress that there is no guarantee for the safety of the individual if it is felt certain criteria are not met by the other agencies to secure safeguarding. Problematically, in all aspects of an individual being exploited and has shown to be exploited in some way with signs of abuse and manipulation, it is excluding those who are need of safety regardless of severity of the exploitation. Therefore, it seems that what is considered ‘vulnerable’ varies and can be portrayed differently, which in effect causes further problems of agencies failing to help all victims of county lines, not just children. Further, if it is not clear on how the police should respond to cases of county lines, when adults are involved, it implies unnecessary arrests placing those who need professional help left to be punished and trapped within the organisation (Moyle, 2019, p.742). 











2.2 Recruitment, Safeguarding and The Challenges

Recruitment is also mentioned, in the context of gangs recruiting through ‘gendered recruitment strategies’, most commonly presenting as potential love interests to emotionally manipulate the targeted women (Moyle, 2019, p.745) agencies recognising the term the ‘boyfriend Model’ as a form of coercion, similarly with the report made by Sturrock and Holmes in 2015 (p.6) claimed reports of women including adolescent girls forming relationships and being sexually exploited whilst running for county lines (Moyle, 2019, p.748). According to Jones et al, manipulation and exploitation in children with disabilities was studied, with the results shown to be more in favour for abusers; in the case where the child is deaf or disabled it was considered the child enabling and being passive towards their abuser (Jones et al, 2016, p.4) further the disclosure of abuse by the children in the results had shown no action taken from 10 out the 12 reports; which further indicates to whether disputes are taken seriously when a disabled child reports abuse (Jones et al, 2016, p.6). Enabling such as drug manipulation to cuckoo in a ‘dealing house’, the victims felt that they had no choice to engage in sexual coercion to pay off drug debts - risking mental health and being drug dependant appears to be a massive challenge for agencies to tackle, children who ‘completed return home interviews’ have known to disclose issues regarding mental health (Wareham, 2021). 
 As mentioned previously with Stone’s research, it again addresses the dismissal of agencies mistaking exploitation for ‘lifestyle choices’ to even most recent reports from the charity Catch-22 that poor understanding from agencies is still occurring within the system (Wareham, 2021). Clearly this shows that it is an ongoing issue that the system has failed to address areas of improvement from crime agencies and government guidelines. The care system and correctional units could be used for recruitments of county lines; non effective placement can put children at risk prompting more to go missing and join organisations (Sturrock, Holmes, 2015, p.29,34). 

 Online and social media poses a great risk for children to be recruited, however the challenges brought with online activities and interactions, unless it queried or mentioned, online grooming can remain undetected (Storrod, Densley, 2016, p.10-12). Social media thrives off status and how an individual shows themselves, Gang recruitment can target those who seek to ‘acquire fast money’ through drug running, especially in the perspective of a child, it may seem like an attractive perk of being involved (Irwin-Rogers, 2019, p.599). This may reflect upon the social and economic effect of the current climate, the vulnerability coming from the child’s image to achieve respect and status is seen to only be achieved through gang membership ‘a lucrative gangster lifestyle’ (Irwin-Rogers, 2019 p.599).
 In Pitt’s Black Young People and Gang Involvement in London, he specifically raises the fragility of race when relating to County Lines; the literature suggests that there is an over representation of black people and Gang culture portrayed in the media (p.146) which, consequently, can cause serious mistreatment by assumed association with gangs. The ‘moral panic’ and intensive policing on black ethnic groups imposed by local authorities and governments to crack down on a ‘gang problem’, it implies a need to meet standards, that can result in falsely criminalising individuals. The text explains in actuality, only a ‘small minority’ of Black youths are involved in gang related crimes (Pitts, 2020, p.156). Further proving the claims of exaggerating gang prevalence in ethnic minority groups, furthermore, suggesting covert racism by associating individuals to gangs, along with negligence of service from the police (Pitts, 2020, p.149). The problem can occur with the lack of trust in agencies - if there is mistreatment and arrests, families and associates would not wish to seek help from agencies; there is no ‘government guidance’ regarding missing children and gang involvement therefore there is the fear that situations could be made worse with the involvement of police and social services (Sturrock, Holmes, 2015, p.37). Moyle concludes with a need to encourage multiagency support to help with vulnerability, however as noted with the charity reports the idea to involve agencies is a complex and varied situation (Sturrock, Holmes, 2015, p.6). Likewise, with Exploring the role of the British Transport Police in responding to ‘County Lines’ drug markets: Enforcement and safeguarding perspectives by Blakeburn and Smith (2021), reports of issues not limited to agencies ineffectively working with victims, but the disconnect of working together to effectively obtain information (Blakeburn, Smith, 2021, p.254). The British Transport Police hold much involvement of county lines due to the nature of the drug running being known to take place on the rail transport over roads, though it is still possible that the crime groups would get children to illegally drive to the targeted areas, yet it is less conspicuous, whilst ironically the operation of trafficking occurs in ‘plain sight’ but it is up to agencies to correctly recognise the signs and take action (Henderson, 2019, p.11). The British Transport Police Authority set out a strategic plan started from 2018 to 2022 proposing a more effective safeguarding and collaboration between agencies, perhaps as a response to failings from reports (BTPA, 2018, p.10,16). The ‘POP’ policing is a strategy for crime reduction, and although it may appear to be effective for statistics, however as seen, statistics do not appear to portray the whole picture, and implies a greater focus on performance and meeting targets over addressing problems to effectively reduce crime for the benefit of victims - not for the forces to ‘look good’. Nevertheless, it is not to say this strategy is completely ineffective, but rather a review on their priorities and to have an improved process where they are trained to specialise in effective decision making (Ratcliffe, 2008, p.7).
[bookmark: _Hlk88680050] Similarly with the social care agencies, there could be a problem with the priorities are set on meeting targets over concerning individuals who are involved and therefore not in tune to help and support victims in an efficient way; the All Party Parliamentary Group Ofsted 2013 report revealed that follow up checks were not made for missing children, that risk management plans were not developed and issues regarding the quality of the care placements (APPG, 2013, cited in Sturrock, Holmes, 2015, p.16). Sturrock and Holmes  stressed concerns about a survey response further stating the lack of understanding, being a key theme of the survey answers of how to identify and handle gang involvement from children and young adults (Sturrock, Holmes, 2015, p.38, 40) drawing back to Blakeburn and Smith, it is stressed greatly that if there is no information exchanges or if the information is not correct, the strategies will cease to effectively safeguard vulnerable individuals involved (Blakeburn, Smith, 2021, p.254).



2.3 Concluding Thoughts on Literature Findings

  Gathered from the literature, these strategies have not shown to be reliable; specifically, if those who plan to eradicate county lines have shown to not have the correct statistics and reports, who fail to understand and accommodate the needs of individuals involved whether a child or adult, to then dismiss concerns, the strategies are not likely to work. Most of the reports researched for this literature review speak of a need to address a certain gap or problem within county lines safeguarding, yet majority of these strategies remain outdated, or have not shown to improve; the serious violence strategy has not updated since 2018; the National Crime Agency Intelligence Assessment has not had an updated publication since 2019, along with HMICFRS (2020), and lastly the statutory guidance for children who run away or go missing from home 2014 ‘have been repeatedly delayed’ (Wareham, 2021). These delays consequently stunt progress that needs to be made in order to see change in how these agencies operate to tackle county lines. 
 The notes made by all the literature pieces observed for this study have concluded that as predicted, admittedly by the academics covered from Moyle, Stone, Blakeburn, Smith and Robinson et al, their findings show that it does not appear to be many specified sources available in regards to county lines; although much are credited towards drug trafficking and child exploitation and some parallels have been made, there is yet to be more studies specific to County Lines as it covers a vast and complex involvement of agencies, new methods and policies separate from just drug trafficking and exploitation. As mentioned, reports and government guidance does not show to be up to date, which could explain the state of agencies handling of county lines cases, the term ‘there is no guidance’ cropping up occasionally in the reading from a variety of reports viewed, exposes one of the many gaps discovered from this review. Secondly, from viewing the strategies proposed by governments and crime agencies, the actuality of these agencies portray polarising truths from children’s and missing people’s charities, both Moyle and Blakeburn stressed that the multiagency approach will only be effective if there is more dedication to proactively help victims; police agencies in particular were shown to propose a change in how policing would be carried out in hopes to decriminalise victims- but as Moyle pointed out with the inevitable arrests with the ‘zero tolerance’  approach from police agencies, with Robinson et al noting the differences in police forces with only a select few effectively responding to county lines cases, it implies more needs to done to work towards effective treatment from authorities. Not many reports from the academics greatly focused on mistreatment of ethnic groups, other than Pitt’s research into racial prejudice surrounding gang culture and police agencies, therefore further research into agency care into underrepresented groups could prove useful in gathering data to determine whether discrimination is a part cause for neglect or is it due to lack of understanding. 
 A lastly noted occurrence within the reading had shown there was a great mistreatment of both genders involved in the county lines - specifically the way in which women and girls were sexualised and taken advantage, with care agencies dismissing concerns of the mental and physical health as addressed by Wareham, Sturrock and Holmes from the children’s charities; prior to researching county lines as a topic, it was not realised how much gender plays a significant role in the way county lines is operated. From data given by the charities, in place of relying on government statistics, which have suggested to be estimated and not actual data, charities gather information from the user’s experiences therefore, it can be argued data would be more reliable from the first-hand reports. 
 These ‘gaps’ will be pertinent to the dissertation’s research, specifically in how further data gathering will be executed; no updated findings to report whether these strategies are effective, therefore it would be efficacious to reach out to the agencies to discover more up to date findings. Moyle, Stone, Storrod and Densely noted limited findings for their articles, although it is agreed there is limitations, the literature chosen for this review has highlighted important themes and concerns that will be of use to the dissertation to effectively obtain the most relevant and credible sources. The key themes from all the academics used in this review predominantly portrayed the way agencies handle County Lines cases, however it was noted that the pieces mentioned vulnerable individuals, which includes those with additional needs and disabilities, not much sources focused on the effects county lines has on these particular victims - furthermore it would be advantageous to query further to the agencies to develop my understandings from all perspectives of vulnerable victims as not all the situations can be fit into one ‘box’ and treated the same as shown with the treatment of young children and adolescents, therefore it is felt further research, preferably through agencies, will be needed to conduct fair outcomes.




Chapter Three
3.0 Research Methods
3.1 Research Methodologies: Quantitative or Qualitative?

 Research methodology will be a crucial step to effectively collect data for the dissertation. Qualitative and quantitative methods will be the most appropriate form due to the nature of the topic. A variety of methods were considered for the study to see what best suits to get promising results and can show varied data results (Paradis et al, 2016, P. 263). Previously,
It was initially proposed that there would be a mix of both qualitative and quantitative methods for data collection, however during the progression of the research, it is felt that the aim of the project is more for the textual understanding of data collected; analysing the cause and effect of that data to see if it correlates with past research, rather than numerical analysis of data patterns by the quantitative amount of data to observe a pattern (Tourmen, 2009, p24-25). If it was opted to do quantitative data collection, it would be suited towards mass questionnaire and survey data analysis - in the project, it would be considered if the data collection methods would be in the form of survey gathering to achieve a consensual agreement of a statement regarding county lines, example being a mass agreement or disagreement into whether police forces are helping victims involved in county lines. This however, can indirectly create biased opinions from those participating in the survey (Bowen, 2005, p.218).  The data used in this project is from both primary and secondary resources from previously published literature into county lines, meta-analysis to compare results and experiences, to observe whether predictions have proven to be justified from the primary data collected from participants (Guzzo, Jackson and Katzell, 1987, p.409). Data would be from experienced participants, in this instance anonymous participants from a quantified perspective, would be useful if the focus was on numbers (Tourmen, 2009, p.24). However, the project’s objectives are more for observing the answers given from those who have had authentic experiences in county lines such as those who work in the agencies, thereby specific participants would be needed to carry out the research to compare with secondary data. If the data was collected from those who have no experience in county lines, this can risk time into the project and altering the outcome of the research findings. 

3.2 The Method of Data Collection: Purposive Sampling Interviews and Questionnaires

 After collecting and identifying gaps from the literature on the subject of county lines, noting the ways in which the scholars collected their data, to suit how the methods will be conducted into this project. Once setting the objectives of the data, it was then to be decided who or what will be used to collect the data to collect ‘rich information’ that will be used in the research (Etikan, 2016, p.4). Purposive sampling from the agencies will be done by reaching out specifically to the agencies chosen to collect the data from;
· Police 
· Social and Mental Health services
· Youth and Childcare workers 
· Council workers
Although partnership agencies can vary, it was decided to collect specifically from these groups as they would have had a greater experience in the field of working with vulnerable individuals (Etikan, 2016, p.3). It was considered to collect data from victims of county lines, as this is what the topic of the project surrounds, it would have been advantageous to gather authentic experiences and not from the agencies. However, due to time and resources available, let alone the challenges of reaching out to the victims would deem a difficult task. Thus alternatively, access to obtain information would be most appropriate through the agencies with trust placed on the participants to give experiences of the victims told from their own. Ideally, the interviews would be conducted in person to read the body language and reactions from interview questions, as well as having a personal and authentic interview as a way to get the best answers by opening up through building pleasant and trusting communications, along with observing social and emotional cues (Johnson, Scheitle and Ecklund, 2019, p.3). However, due to current restrictions with the on going COVID-19 pandemic, the data collected would be from online resources - including interviews for the safety of the participants (Jones, Abdelfattah, 2020, p733-734). The participants selected to be interviewed will not be children or who are not fully independent, this is for interview conditions to be in line with the university’s ethics, this is to avoid complications of consent, thus it would be more appropriate to conduct the research with a consenting adult who is fully aware of their participation (Docherty and Sandelowski, 1999, p.182-183). 
Alternatively, a questionnaire would be sent to those who would not wish to participate in an interview but would rather answer a form. This way, it would be collecting data from not just one form of an interview to collect as much data possible. To select participants through online media and websites to obtain contact information or through contacting their communications department, it would be explained who and what the study is conducting this specific research for. It was kept in mind that there may be no response, therefore invitations would be extended to as many organisations as possible to ensure at least one respondent (Johnson, Scheitle and Ecklund, 2019, p.5). The focus is on the quality of the interview or questionnaire answers over quantity of respondents, this way the results will potentially prove a clear conclusion to the research. The equipment used will be a computer and telephone to provide options for the participants for if they decided to prefer a particular method of interview(Janghorban, Roudsari and Taghipour, 2014, p.1-2). A consent form would be sent and signed via email communication, and further discussion of appropriate dates and times would be decided online. The interview would be recorded on an audio recording device, and a transcript will be made upon request of the participant, thereby ensuring satisfaction from both parties. The information will be collected and safely held on a device to maintain security (Bowen, 2005, p.210). If the participant chooses to fill out a questionnaire, the same guides will follow with a consent form and the participant will fill out the questionnaire online. All the data made from the study will be kept and protected, to then be later destroyed after the research has concluded, the participants will be made aware that the interview will be designed to get concise answers for the study, and not intended to offend or harm the participants or their organisation (Bowen, 2005, p.214). A review of the answers and transcripts will be analysed and then compared with the findings from the previous studies. It will analysed for recurrence of themes related to other works from the literature to prove or disprove statements, and my own predictions for the study (Bowen, 2005, p. 218). 
3.3 Consent form 

 The consent form will be a vital part of conducting the questionnaires and interviews due to the importance of integrity held by the researcher and the university, as well as maintaining trust into the communication between the researcher and the participant (Bowen, 2005, p.210). Adapting to other consent forms, information was noted importantly to ensure the participant knew reasons for the research being made, to understand their contribution to the study, and for them to understand how their data will be used, stored and discarded upon completion of the research (Janghorban, Roudsari and Taghipour, 2014, p.2). Along with a brief information and signature page, it is to also include a question and answer sheet for if the participants would like to know further about the interviews and questionnaire, this is for the satisfaction of the participant and the option to enquire further questions to the researcher to answer with contact information (Jacob, Ferguson, 2012, p.7). Again, this is to ensure all parties are content with the activity being made and to avoid complications of consent (Klopper, 2008, p.71). If the participant did not agree to any part of the study before, during or after the interviews, it would not be held against them for any reason they decide to opt out. Alternative options would be to email to other potential participants, it is understood this would be limited due to availability and time schedule in respect to the deadline (Janghorban, Roudsari and Taghipour, 2014, p.1). 


3.4 Questions selection 

 Each question were considered appropriately for the study; such as the relevancy of the questions topics accustomed to each participant, whilst also maintaining similarities to compare answers. The questions would be formed by what was studied from the previous studies regarding county lines, as well as projecting questions relating to the potential outcomes of the study (Jacob, Ferguson, 2012, p.2). As mentioned, the participants will be varied, but will all have links to county lines in some way, therefore the questions asked will be open as well as specific suitable to each participant. 
Predominantly the questions would be suited and tailored as interview questions, whilst the questionnaire is suited as an alternative to those who are not able to participate in an interview but would rather fill out a questionnaire form. The questionnaire would be in an depth form designed to get detailed answers. For both interview and questionnaire, it was felt that the specified number of questions would be limited to 12 questions, this is to maintain the interest of the participant whilst also obtaining enough data to conduct the study (Weller et al, 2018, p.1). As the interview or questionnaire progresses, the questions would be asked in a way to get more detailed answers. To begin the interview, questions in relation to the participants occupation will be asked to refresh the viewer of the study who is being interviewed, and what their relevance is in respect to the county lines research. To further ease into the interview, questions more specific to their occupation such as challenges and achievements from working within an agency. Again, this is to informally enquire about the individual as well as the occupation, whilst highlighting the themes of challenges, specifically communication challenges in agency work (Roulston, deMarrais and Lewis, 2003, p.653). Below are the selected questions in an interview format which are subject to change:



Question1: to begin, what specifically do you do in your job role in (job occupation) ? 

Question 2: In your position as a (occupation), I can imagine working in the (occupation) has merits and rewarding experiences, but also there is great responsibility to ensure things go smoothly, with handling sensitive cases and situations, working with individuals. In your experience, what have you found the most challenging part about your job? 

Question 3: Would you agree that there can be challenges with cases to work with others, whether it is the individual involved in the case, or working with agencies? Whereby miscommunication or misunderstanding from agencies have led to complications in effective case handling? 
 
Question 4: As a social worker/ police officer/ care worker, specifically you have encountered cases that involved victims of county lines, what has been the most difficult part about handling this particular case? 

Question 5: Question 5: As this topic of research regards county lines, and of course your work involves safeguarding. If you have encountered a case whereby one of your service users such as a child was involved with county lines does your work have a strategy in place?

Question 6: Do you believe certain factors can cause an individual to be more vulnerable to being involved in county lines? Whether it be poverty, abilities, quality of life or associations, race and gender

Question 7: Young girls can be vulnerable to exploitation and manipulation, has this shown to be a particular problem shown in the cases you’ve been involved with? 
Question 7 (for all participants): from researching previous reports to county lines, quite a lot of the reports and government guidance documents have shown to be outdated or have yet to be updated. Delays can cause challenges, specifically if strategies and techniques proposed haven’t proven to be effective, would you agree that this can cause delays to effectively safeguard?

Question 8 for SW: (from the past surveys), a lot of the children raised concerns about mental health being dismissed or not addressed where the problems were passed on to other agencies to deal with due to no effective cooperation. would you agree that if there is commitment and dedication, getting to know the service users one to one can lead to a better outcome to safeguard?

Question 9 (Q8 for PO): Do you feel that there is a fear of mistreatment and distrust in the agencies from the victim’s perspective? If say a child is brought up in a household whereby there is a lot of police involvement or social services, the way the child knows the family member and what they are told, can it lead to a distrust in the care system?

Question 10: With the strategies that are put in place in the social services currently, would you say that strategies to address victims of county lines have shown to be effective, or would you suggest that there is always room for improvement?


Question 11: Would you agree that if there is commitment and dedication from the agencies, such as better understanding about law and policies, understanding the individuals needs in more depth, getting know them it can lead to a better outcome to safeguard and prevent further involvement in the future?
As shown, the questions become more specific in order for the interviewee to answer in a way that gives more detail to analyse the data (Warner, 1965, p.63). It is also to be kept in mind that the questions asked will change to suit the interviewee and to suit the previously answered questions, as there is no precise predictability to how the individual will answer (Roulston, deMarrais and Lewis, 2003, p.644). The question main theme will be communication, as it seems to be the key problem throughout the study, to discover if there is effective communication; whether through colleagues or partner agencies, to effectively communicating with victims of county lines - the answers could reflect onto the perception of how the agency collaborations work. Previous studies and strategies are mentioned, along with asking the interviewee for suggestions of their way of improving strategies. This is not to challenge or belittle the participants knowledge on the subject, but rather gain actual information about current strategies that their agency has to prove methods are working. The latter questions are to prompt agree or disagree answering, it encourages the interviewee to go into to depth or to close the interview, the way the questions answered will give an idea to how the interviewee would want to show how invested their agency is in safeguarding (Roulston, deMarrais and Lewis, 2003, p.653).
 If the answers show to be avoidant, it could indicate not much consideration has been done into strategies, or that there may not be much information known to whether strategies have shown to be effective. Although this is a natural thought, it will be best to avoid placing assumption for the study to succeed with useful data (p.651). From this, all answers will be analysed and compared to identify if one party of agencies have shown to be effective or ineffective, or if all parties are effective to an extent but communication is the problem. this is not to rule out that these chosen to participate represent all police or social/ care worker agencies, but to portray an idea of the direction of where safeguarding is heading in the future. 

3.5 Limitations and costs

 Throughout the planning of the interviews, careful considerations are made into working around challenges, time management on research tasks or if an interviewee decides to opt out of the study, alternative options must be considered to avoid stagnancy or limited data analysis (Klopper, 2008, p.71). It was originally proposed to do an interview with selected participants to collect information about the agencies efforts to safeguard, however when it came to planning and preparing interviews, the interview numbers were limited down as well as arranging interviews to be changed into detailed questionnaire forms as some participants were not able to do interviews for varied reasons, but would still want to partake in the study. A positive aspect from the university’s policies regarding COVID-19 is that with technological equipment the interviews will be conducted at home, thus travel expenses will be reduced (Janghorban, Roudsari and Taghipour, 2014, p.2). However, it may hinder the “authentic feel” to an interview by speaking to the individual in person, as although digital media allows calls and meetings to be held online, it loses the human aspect of building an emotional connection that is achieved in person, therefore it may cause the participant to not open up and give authentic answers (Johnson, Scheitle and Ecklund, 2019, p.2-3). This can also apply to the questionnaires, as although not much could be done especially with the limited time frame given, the research may suffer from not getting in depth data as anticipated because of the limitations set upon the study. As fore mentioned the travel costs may be lowered, but it is also considered the costs of the equipment; if an audio recording device or a computer used to collect data is damaged, replacement costs will be taken into consideration, along with loaning equipment from the university as an alternative. 

As explained, investigating agency-work on county lines, to those agencies such as social services and police, the jobs heavily involve social interaction and effective communication. Therefore, in order to observe and resolve the gaps discovered in the literature, it would be most suitable to approach the research in a qualitative method over quantitative. This is simply due to emotional and authentic experiences observed from interaction for data collection, this will be required to analyse answers from those who have experienced county lines first hand “at the heart of qualitative research is the desire to expose the human part of the story” (Jacob, Ferguson, 2012, p.1).



Chapter Four

 4.0 Research findings
 4.1 Data Collection
  
The penultimate chapter of this research has relied upon the methods and literature, as well as the efforts of the participants, in which many thanks is given for their contribution. As discussed in the previous chapter regarding the methodology, it was decided to do a qualitative approach for data collection, as it was hoped to hold richer data findings for the study. Using online equipment to hold the interviews and questionnaire, the methods had shown to be useful and financially efficient in place of booking times in place of travel costs. The interviews were held by three groups: social services, childcare services and the police. It was considered to have more agencies to interview, however given the time frame and lack of responses to do the study, the research limited down to these participants. With each participant, the pre set of questions were tailored to them, which led to obtaining precise answers specific to their occupation. As forementioned, although the questions are tailored to suit each participant, the questions have the same themes of communication and challenges of safeguarding. The interviews held were done using online Skype and zoom calls, telephone calls, and for those who were not able to do a real time interview completed a detailed questionnaire in place. All the data was saved onto a USB device and turned into transcript text, access to the transcripts are available towards the end of this paper in the appendix. The data findings are shown in chronological order of when these interviews were taken place, each participant’s names has changed to their occupation abbreviated as “SW, “CW” and “PO” to maintain their identity. All parties involved have been made aware that these findings will be discussed and analysed. 



4.2 Question Themes

Each participant were asked questions in relation to certain key themes that were discovered from the literature review that was queried into with more depth. The aim of these interviews is to see how each responded to the questions and observe if there was mutual agreements or if there were disagreements between each agency, as well with any correlation from the literature. From observing each interview and questionnaire, phrases and themes were noted through the study. As each question asked were related to a certain theme to begin with, some questions gave detailed and unexpected answers. All the questions surround the theme of:

· Challenges in their job occupation 
· Challenges to work with others 
· Safeguarding
· Vulnerability 
· Their strategies to tackle county lines, given by their organisation and what they would do to improve it

It was also observed how the participants reacted to questions, such as seeing if they are inclusive and open to work with others, do they talk positively or negatively about a situation or when interacting with others. Questions were categorised with the agencies answering similar questions relating the theme question, the answers were selected related to the theme or issue raised. This is a way to better observe similarities or differences amongst each answered question. 



4.3 Question One 

Question1: To begin, what specifically do you do in your job role in (job occupation)?
 All the participants were asked this question as a way of easing into the interview and questionnaire, nothing too complicated and would be straight forward for the participant to answer. 
SW: “So at the moment, I am a deputy chief manager in one of the safeguarding teams in (area) council. So in our team we hold child protection, look after children and court cases. So my role specifically at the moment, I supervise the other social workers so I have overall case responsibilities, in terms of decision making on cases and I make sure that all cases are going to plan and support is in place and things like that.”
CW: “The job that I do within the childcare service is being a room manager with the responsibility of planning and enable children to learn through play, regardless of race, gender, ability, sex and religion. So creating a safe and caring environment with like policies and procedures in place to deliver the best opportunities and care possible for the children.”
PO: “So in the police, I am a neighbourhood police officer my role is to attend calls within the area I work in, as well as helping out with other officers such as community support officers. I work closely with my colleagues who are involved in safeguarding domestic violence cases, anti-social behaviour and arrange events for youth groups. I attend local schools and meetings with other agencies to discuss and prevent harm for those in the community, specifically children and vulnerable adults.”
The participants selected have shown to be involved with safeguarding in some way, and it is demonstrated with the way in which they answer shows priorities towards safeguarding individuals. 



4.4 Question Two – Challenges 

Question 2: In your position as a (occupation), I can imagine working in the (occupation) has merits and rewarding experiences, but also there is great responsibility to ensure things go smoothly, with handling sensitive cases and situations, working with individuals. In your experience, what have you found the most challenging part about your job?
The first theme relates to challenges within their job. This is to observe if it’s the job itself is causing problems to the individual or working with others is the causal reason to the challenges.
SW: “I think one of the biggest challenges is the negative sort of media attention we get, or there is always sort of criticism about what is being done wrong or what could be done better, and that’s always the stories you see in the news. Rather than the good things we do or the cases that have gone well, and that’s because you know if something goes wrong, it has serious implications for children, but I think it’s a difficult job without any sort of gratitude really. On top of budget constraints, the support that is available is dependent on other services having grants being able to run or waiting lists of things”
Compared with the social worker’s answer, the police participant mentioned challenges of communication over the concerned perception of the organisation:
PO: “I’d say there are a few aspects of my job that I find challenging, as you mentioned cases of where we are getting calls from parents or carers concerned about the child or the school has reported concerns as well, such as the individual running away or going missing. And of course, there is a challenge of trying to get them to effectively work with us as it can be hard to talk to the child or adult when they don’t want to cooperate with us, as they don’t trust us or think we aren’t there to help them when we are just trying to solve the problem. As well, there can be problems with miscommunication between colleagues sometimes, or say if we are not fully informed of the situation, we may handle it or approach it in a different way to what others would.”  
Similarly, the Childcare participant also mentions challenges of working together with agencies, but highlights the importance of having good relationships and arranging meetings with agencies: 
CW: “having a good relationship with a network of professional agencies such as schools, local authorities, flying start initiative for poverty areas, so social workers, health visitors and parents so the additional needs can be met”, “meeting regularly monthly with these agencies to discuss achievement and concerns, this ensures that the vulnerable children and families are getting the information, support and help which can safeguard them”
The participant also states that any concern would be mentioned with a health visitor or similar agency to see if there have been changes at home, as well as ensuring confidentiality between staff to prevent miscommunication or misunderstanding. The police participant’s answer relates to the ‘disconnect’ in information exchange (Blakeburn, Smith, 2021, p.254). This is similar to the social worker’s answer to the next question in regard to multiagency approaches to information exchanges. 













4.5 Question Three – Challenges and Distrust

Question 3: Would you agree that there can be challenges with cases to work with others, whether it is the individual involved in the case, or working with agencies? Whereby miscommunication or misunderstanding from agencies have led to complications in effective case handling?
This question was aimed to specifically address one of the gaps discovered in the literature (Blakeburn, Smith, 2021, p.254, as cited in Chapter two, p.19-20) about challenges with communication between agencies to prompt concise answers: 
SW: “one of the biggest barriers is that we, as each individual agency, (I) still don’t feel has a really good idea what the other agencies know about the responsibilities, and the policies of the other agencies…the police will come from one angle, we’ll come from a different angle and achieve different things…sometimes we are not on the same wavelength and that causes problems”
Similar to what the police participant mentioned about communication problems, the social worker also encounters problems between agencies. As a researcher, it was then specifically asked if there were challenges with trust building between the service users: 
SW: “yeah absolutely, a young person who is perhaps been involved in a number of years, they have their own view on things, or what I find is, it’s sort of a generational issue with parents being involved in children’s services or police, then you have got a child with a skewed view and doesn’t trust the police”





Likewise, the answer given from the police participant was answered similar to the childcare participant with arranging meetings: 
PO: “miscommunication has led to problems to help the individual, but we try not to dwell on it and learn from it for future situations. With the agency meetings, all issues are addressed appropriately, so if a child is acting out of character, we would encourage meetings or having one to one with families and keep in touch to ensure everything is okay with the child. The multiagency approach is that we would discuss the next steps for the individual if they are at risk, or if there is a case of the individual is reported missing or is being absent at home or at schools, again, we would try to get to the root of the problem.”
Comparatively with the social worker, participants mention the multiagency approach to be a common strategy. The participant’s agencies are more collectively effective in handling such case, as one agency compliments another to perform better safeguarding, however it is both agreed with ineffective communication and understanding from both the police and social services, progression becomes stunted (see appendices, 7.2 p.79-81). 












4.6 Question Four – Distrust and Miscommunication 
Question 4: As a social worker/ police officer/ care worker, specifically you have encountered cases that involved victims of county lines/ or have other agencies to step in for child protection, what has been the most difficult part about handling this particular case? /Has there been challenges to safeguard?
Question four was asked in this style as it was customised to suit each participant, the main theme coming from this question was distrust and ineffective communication to safeguard. This question was inspired by the literature findings of charities being concerned by the lack of effective safeguarding (Wareham, 2021, Ford, 2018, p.10 as cited in Chapter Two, p.14, p.17). The social worker participant notes that their county lines cases affect the children they work with: 
SW: “the difficulty is a lot of the time they are our looked after children, or come from neglected families, or with families with some sort of trauma or abuse. So that trust that they have with professionals is just not there, they just had such a challenging and horrific upbringing sometimes what they have been offered by these people, the grooming that goes on, they see that as a better way of life, and it is hard to break that and to get them to see a different way”
The police participant when asked had concerns of the issue of miscommunication between their colleagues and partners; that due to non-effective communication, they were left to mishandle a sensitive situation as they were not made aware of certain situations that other agencies knew about:
PO: “(refers to past situation) we would have social workers involved in a case, this caused problems with the other agencies as we were initially not informed about the mental health history of the person, and then the social services having difficulties on what to do with the individual as the other agencies that specialise in mental health have a criteria to follow to consider the person to be at risk. This can be problematic when the person matches our criteria to safeguard but it can differ from other agencies” 
 The childcare participant was also asked about distrust in agencies when it came to the child’s wellbeing:
CW: “yes there can be signs of distrust and disrespect towards the police and care services, the setting plans and delivers themes on people who help, by doing this we promote a good outlook and relationship with the police and other agencies. We would do this by inviting the police, fire services and health visitors into the setting during sessions to interact and do activities with the children, this then can build trust and respect” 
Alternative to the Social worker and police participant, the childcare interviewee expresses strategies that is put in place to prevent distrust from happening (Appendices, 7.1, p.76).  











4.7 Question Five, Six & Seven– Strategies & Vulnerabilities 

 The questions below were in relation to literature findings, Q5 in relation to Blakeburn and Smith’s (2021) research about strategies (see Chapter Two, p.18-20), Q6 relates to vulnerability factors as read with Keay and Kirby (2017) in (Chapter Two, p.14-15) disability is indicated to cause an individual to be more at risk of being exploited (Jones et al, 2016, p.4 as cited in Chapter Two, p.17). Q7 relating to Moyle’s research regarding sexual exploitation (Chapter Two, p.17-18) The police participant answered questions five, and six, but question seven changes as discussed in the next page. The social worker’s question six suits to how the interview has deviated from their previous questions, but still relates to vulnerabilities and factors. Likewise with question seven, it was worded as a continuation to previous question asked.
Question 5: As this topic of research regards county lines, and of course your work involves safeguarding. If you have encountered a case whereby one of your service users such as a child was involved with county lines does your work have a strategy in place?
PO: “Yes we have had situations of a person being involved in county lines, in the case if it were a child, we would have protocols in place. This would be taking the child in for questioning with an appropriate adult present about the gang involvement, if they do not cooperate, we would have specialists in to help and work with them, we would also assess whether the child would need to have additional support and arrange safety procedures”
CW: “staff are regularly sent on courses to be refreshed and updated with any changes in the legislation, so protocol can be put in place to access a fast response to help and protect children and families”


Question 6: Do you believe certain factors can cause an individual to be more vulnerable to being involved in county lines? Whether it be poverty, abilities, quality of life or associations, race and gender
SW: “yeah absolutely, from all the training I’ve been on, race can be a massive factor, I think working in (council) area, that (race) hasn’t necessarily been a big issue with us because, there has been limited families from different ethnic backgrounds, but yea definitely in other areas that is a massive concern and big risk…they would be more isolated and vulnerable and easily picked on because of that”
Race was specifically asked in regard to Pitt’s 2020 research about gang recruitment in ethnic minorities in London (see Chapter Two, p.18-19), due to the other answers given by the participants, it was felt to be addressed for inclusivity of the study. The police participant specified age and disability being a factor to vulnerability:
PO: “yes we have witnessed all sorts of exploitation as you mentioned with the factors can definitely cause a greater risk, we’ve had cases of elderly and disabled individuals who have been vulnerable and their home was cuckooed by drug gangs” 
This was then followed with their strategy to prevent exploitation by raising awareness within the community. 
CW: “yes all of the above factors that you mention can be a trigger point for children to be involved in county lines, children coming into childcare are given gifts and money such as new clothes like designer clothing, where before they had not. For the child it’s hard for them to escape, as they become a part of a criminal family”
 

Question 7 (For SW): Young girls in particular, can be vulnerable to exploitation and manipulation, has this shown to be a particular problem shown in the cases you’ve been involved with?
SW: “yeah absolutely, the difficulty is they all seem to know each other as well, like those girls we might be particularly worried about there’d be a group of them...they all seem to gravitate towards each other … they are always looking for that sort of attachment. That comfort or love from somebody that they’ve not had necessarily from their parents or carers. My own experience a lot of our very young mums who have had their children removed for whatever reasons, a few incidences where those mums have then got caught up in county lines after the kids have been removed.”
The social worker participant describes that they have encountered younger girls being drawn into county lines, compared with the police participants answer it shows age vulnerability from a different perspective. The answer reflects the findings with Moyle’s (2019) and Sturrock and Holmes (2015) research, that certain vulnerabilities and attachment issues can be a contributing factor according to the participants. 








Question 7 (for all participants): from researching previous reports to county lines, quite a lot of the reports and government guidance documents have shown to be outdated or have yet to be updated. Delays can cause challenges, specifically if strategies and techniques proposed haven’t proven to be effective, would you agree that this can cause delays to effectively safeguard?
Drawing back to the literature findings, this question for all the participants relate to government guidance being found to be delayed, the purpose for this question was to observe the participant’s awareness, along with observing if they agree or disagree. All parties agreed with the social worker participant stating problems to access safeguarding documents:
SW: “One of the biggest problems with county lines is that by the time we adopt a strategy, whoever is organising the county lines has already moved on. They are always two steps in front, knowing we were going to have this interview today, I’ve had a look at the internal (agency website) and the link for the county lines to the police, it is showing the documents have been deleted or doesn't exist so that clearly needs to change”
PO: “Yes I believe any form of delays can definitely cause a knock on effect that will negatively impact in the long term, the obvious being the victims of county lines but also us as an agency, crime prevention suffers greatly if it is proposed we do a new strategy to reduce crime and it turns out nothing changes, or that it actually makes the situation worse. It is very important for our colleagues to be aware of safeguarding and not to purely go by what our guidance says, as although yes our guidance is very useful such as the NDM, we also need to have our human input into the situation and reflect on our efforts, as not every case is the same”
The participant proceeds to say that it is not up to them to make decisions on behalf of their team, which is left to those higher up, they show concern that those who do not have priorities in the right place, “only care about meeting targets than actually addressing concerns that harm the community”. In the literature, the ‘POP’ policing notes how ineffective policing can derive from target concerns prioritising over the welfare of community engagement (Ratcliffe, 2008, p.7), the participant reflects upon those within their agency, that this can in turn negatively affect their community.  
The childcare participant responded to this question with saying that if the documents are used or outdated, it “can lead to children being lost in the system” causing challenges to safeguard. They further said that meetings would be held between staff with regular meetings to protect the vulnerable children (see Chapter Seven Appendix section 7.1 p.77).
















4.8 Question Eight – Mental Health & Safeguarding 

Question 8 for SW: (from the past surveys), a lot of the children raised concerns about mental health being dismissed or not addressed where the problems were passed on to other agencies to deal with due to no effective cooperation. would you agree that if there is commitment and dedication, getting to know the service users one to one can lead to a better outcome to safeguard?
 Question eight was in relation to the findings with the user experience surveys (Wareham, 2021 as cited on p.17), this was to observe the response of each participant and how they dealt with these situations. 
CW: “yes I agree that childcare sectors need to recognise the signs of mental health in children, so I feel it is so important to keep attending courses and working and meeting with other professional agencies so that additional needs of children are met whether mental or physical”
This was the last detailed question for the social worker participant as the questions were answered from the previous answers:
SW: “(In mental health) there is a massive gap in certain services and young people, we have CAMHS, my experience with them, I would be reluctant to refer to CAMHS because they don’t do anything...the answer back is “its behavioural issues” and then you're stuck then because you can't get a specialist or any support to mental health because they (mental health agency) are saying it's not the issue”. 
They proceed to answer with that there is blame placed onto the social worker, and that there isn't support in place, if support and grants were available, they believed it would make a difference. 
The police participant answered this for their Q10: “yes I agree, unfortunately we do not have the funding and can be stretched for resources to specifically help, we are trained to know the signs of troubling behaviour, but it can be complicated as a police agency, unfortunately we do have to rely on other agencies who are more specialised”
They also note the unsatisfactory services from mental health agencies as told by the social worker, “they only seem to respond to severe cases” with also a need of having more funding and more police officers being dedicated to help victims (see appendix section 7.2, p.83). 















4.9 Question Nine – Rebuilding Trust

Question 9 (Q8 for PO): Do you feel that there is a fear of mistreatment and distrust in the agencies from the victim’s perspective? If say a child is brought up in a household whereby there is a lot of police involvement or social services, the way the child knows the family member and what they are told, can it lead to a distrust in the care system?
PO: “Yes definitely, the individual has known their relatives or friends for so long, they are going to side with them as they may look up to them or believe that they can do no wrong. The child is led to believe what is told to them, then when we are involved in the situation we are seen as the bad guys...it's important to be involved in a positive way, doing things to help them such as being involved in events to build that trust in the community”
CW: “yes there can be signs of distrust and disrespect towards the police and care services, the setting plans and delivers themes on people who help. By doing this, we promote a good outlook with the police and other agencies…by inviting the police, fire service and health visitor into the setting during sessions to interact and do activities, this can then build trust and respect”
Both the police and care worker demonstrate strategies for trust building, with both sharing similar answers of community engagement. 







4.10 Question Ten & Eleven – Improvements for the Future

 The final questions asked for the participants, after they were made aware about the findings made in the literature, was an opportunity to see how they would improve county lines, whether if they were satisfied with their organisation’s current efforts, or if more could be improved on. 

Question 10: With the strategies that are put in place in the social services/police/care system currently, would you say that strategies to address victims of county lines have shown to be effective, or would you suggest that there is always room for improvement?
The social worker participant agreed, as it was raised in the previous question regarding mental health, it was heavily felt that more needs to be done to attend the needs of those who are within the system. The notion was also felt with the police participant, with shared concerns of strained resources and funding as mentioned in 4.8 Question eight (p.47-48). The childcare participant agreed, along with an explanation with how their strategy works most effectively with “one to one care” and staff attending regular courses to meet the needs of those in their care. 
Question 11: Would you agree that if there is commitment and dedication from the agencies, such as better understanding about law and policies, understanding the individuals needs in more depth, getting know them it can lead to a better outcome to safeguard and prevent further involvement in the future?
All participants agreed to the last question, it was in reference to section 2.3 p.21-22 in chapter two of the literature, which shows all participants aimed towards improved safeguarding within their agencies in spite of concerns with agency guidance, or lack thereof. 

Chapter Five
5.0 Conclusion
5.1 Introduction

 The initial research objectives of this study were to observe if strategies by the partner agencies are effective in tackling county lines, this included looking at the literature review in relation to past county lines research, along with government documents about plans and strategies. Taken from this, it was to then conduct interviews with the agency groups who work with county lines victims to see if strategies are effective in person, in place of waiting to see if the guidance and documents update, and of course, due to the closeness these agencies have with the victims it would be trusted for them to share actual experiences over statistical government documents. The forthcoming content in this final chapter explains the summary findings and conclusion to this study, as well with the limitations encountered and final thoughts.

5.2 Research Objectives 

From what was discovered in the literature and empirical research, the initial objectives have been confirmed through the study (refer to section 1.1). The literature gaps indicated that the guidance and government documents implied to be not as successful, at least those local to the selected area, specifically with the participants interviewed. upon speaking to actual agency groups, at least one noted there was no guidance or document accessible, this links to the ‘no government guidance’ expressed by (Sturrock, Holmes, 2015, referenced on p.37), indicating and confirmed in the literature, it doesn’t give direction to the agency in how to effectively safeguard. This was regards to working with other agencies in Q8, prior to interview it did not exist on the internal portal used by the participant.
It appeared that one of the main challenges faced by the agencies were financial/ budget constraints and ‘stretched’ resources which was noted in both the interviews and questionnaire (section 4.4, p.36), this limitation was not overtly mentioned in the literature findings.
Ineffective agency working, dissatisfaction from partner groups, such as the mental health agencies in the area, along with problems with understanding each other’s part or responsibilities when handling a case either between the social services and the police, or police between the mental health agencies vice versa (refer to section 4.5, 4.6, p.36-38,40). This issue drew parallels with Blakeburn and Smith’s research (section 2.2, p.19), thus indicating miscommunication remains to be a big issue unless clear communications and boundaries are set between agencies to work productively. Wellbeing and trust from victims expressed with both literature and interviews were described to be unsatisfactory, with all the problems noted, collectively it has resulted in distrust in agencies (section 4.4, 4.9, p.36,49). 
The Social worker participant had shown concern towards their agency’s image as being a possible cause for distrust- (p.36), implying that public influence and perception can lower agency reputation. Thus, indicating strategies are only effective if trust is implemented to work together. Lastly, all those who were interviewed expressed a need for change in order to effectively help those involved in county lines, as well with more dedicated agencies and staff to work with victims. As noted in the literature, it never stated whether agencies did or did not show concern towards helping the children or individual involved, however it was confirmed by Sturrock and Holmes that agencies have shown to ask for more ‘dedication’ from partner groups, thereby suggesting safeguarding failures was deemed a concern to improve. 



5.3 Findings
 What is indicated by both the research on literature and interviews, the direction of the study became more of an agency safeguarding concern, it expresses a serious need of more funding and resources, as it stands, it appears that the agencies are using what they already have accessible to help victims. A distrust in the agencies not only suffers the victims, but all those involved including agency groups, they cannot work on something if nothing appears to be broken, guidance will not change if what is reported back is kept up by numbers and statistics over listening to those who are suffering in the system. unless those who are affected, including agencies open up and work with each other, this may resolve effective teamwork and communication between agencies and better understanding and knowledge. 
5.4 Concluding Thoughts

 The research has shown that, generally, multiagency working can be effective in safeguarding, but under certain conditions. These conditions would be as indicated by the research and interview of participants through more dedication, better standards for the agencies to cater, which is achievable through budgets and better resources. The problem may not be necessarily the agencies themselves, but lack of these resources seems to attribute poor reception felt by the service users. Priorities in agencies and governments is indicated to have hierarchy into what is decided to be most important. Miscommunication from one another (refer to section 4.5-4.6) which as shown, has appeared to present problems for all involved in effective case handling, consequently miscommunication has led to no noticeable changes to the guidance. It would be beneficial to listen more to the victims, or to those affected by county lines to suggest better change – from the literature and interviews, this would be achieved by better trust building by the carers or agencies. 


5.5 Limitations
One of the biggest limitations felt from this study was the inability to work with actual victims in county lines, due to safety reasons it was seen to be not able to for the research, let alone the complications with findings victims to participate. If it were allowed, it is strongly felt this study would have benefitted largely to witness agency work from another perspective. Another limitation was the timing of the research and data collection, it was encountered, as expected to have underestimated responses to what was previously hoped to achieve. This was experienced with lack of response from agencies, the police agencies in particular were difficult in having a participant. It was felt this was due to their busy schedules, let alone possible uncertainty of what the interview was going towards to be deemed trustworthy. 
Secondly, the other limitation which is believed to have affected this study, was the time frame given towards the research and data collection. The researcher was limited to six months, once the earlier chapters were created, it was left to three to four months to decide on who would participate, waiting for responses and creating interview questions, as well with arranging appropriate dates and times to suit everyone. This study could go further with agency work studies if given more time, thus the advice given is to consider a strict time schedule to set out aims and objectives in advance to avoid situations experienced with data collection. Data collection may have suffered by not all individuals partaking in interviews, such as the police participant completed a questionnaire, it left with no room to read emotional responses or ques, nor to expand on certain questions in the way the interviews progressed. Although the interviews were held, it was strongly felt that the outcomes may have benefited if it were held in person, this was due to one interview conducted over telephone, whilst the other was on an online video call. Problems occurred with technical delays and repetition of questions; it is felt the activity would have flowed better if it were face to face. Additionally, a wider variety of interviewing those from CPS to observe their stance of prosecution on those in county lines. Most notably if real victims were interviewed, this may have changed the outcome of the study as it could have led to more information about the procedures regarding vulnerable individuals, as well varied perspectives. 
Lastly, it was felt that the interview skills may have changed the outcome of the interviews- due to being a first attempt of carrying out interviews with unfamiliar individuals, the interview, including the questions, may have benefitted with a more experienced interviewer. 
5.6 Recommendations

 Given from this study, it highly stressed that more is needed to research county lines, as the subject or topic itself is a new form of crime in the last few decades, a few sources from the literature collected was from organised crime such as drug crimes and gang organisations. Although they are linked to each other, county lines in itself is a very complex subject of crime, therefore all aspects need to be looked into, other crimes such as trafficking was not previously looked into this paper, more agency could be looked at, such as housing and council with the crimes of squatting and cuckooing, the schools to observe the effects of education as a way to look at all the perspectives of county lines. It would also be advantageous to explore the political aspect of funding and budgets granted by the governments. This would be as a means to investigate the effectiveness of budgeting towards the agencies that could show varied outcomes towards service quality. This could be achieved through contacting local and national governments, member of parliaments or representatives specific to organised crime and finances.
Investigations into the partner agencies would have been more advantageous if it were asked by more variety of agencies and in bigger numbers, as the findings concluded were from a specific area, whereas if it were researched in other areas and specified parts of the UK as a way to see how agencies from one area differ from another. Perhaps it would reflect concisely with the viability of agency work and the direction it could go in the future. More time to compile research data, as due to the time given for the participants to respond and take part, greater in-depth study would benefit from a flexible time frame to those who would wish to partake. 
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Appendices 
[bookmark: _Hlk89289299]7.0 Transcript from Social Worker 


[Elyse]: The date is fifteenth of September at half past six or eighteen thirty seven in the evening, um, I am doing an interview with [name] um, the interview as I said in the in the consent form and the information sheet, is meant to be you know, is meant to be a relaxed interview. Um, if you have any questions, or if you want me to stop during the interview just let me know. And so yeah, to start, just so you know, just to say thanks, for taking time out, and you know to take part in this interview, you know I’m very grateful for you to give me this opportunity -

[social worker]: it’s okay no problem.

[E]: so to begin, what specifically do you do, um in your job role in the social services? 

[SW]: um okay so, I’m at the moment, I’m a deputy chief manager in the, one of the safeguarding teams in [area] council. So um, in our team we hold, child protection, look after children and court cases, um, so my role specifically at the moment, I supervise the other social workers so I have overall case responsibilities, um, in terms of decision making on cases and, make sure that all cases are going to plan and supports in place and things like that. 

[E] : yeah  -

[SW]: and I also hold one or two cases of my own in terms of children or young people and I work that case then and make sure that child or young person is supported and, you know there is an appropriate plan in place for them. 

[E]: yeah yeah, and, um, so you know as, as your position as a manager you know, I can imagine you know working in the social services, has you know… has it merits and you know has it rewarding experiences for you to work in that sector. But you know also, you know there is a great responsibility to ensure things, you know, run and go smoothly with handling sensitive cases um, you know in situations working with individuals, so in your experience what have you found to be the most challenging part about your job, to name a few haha, if there’s a lot?

[SW]: haha yeah, the um, I think one of the biggest challenges is the negative sort of, media attention we get, or um, there’s always sort of criticism about what’s being done wrong or what could be done better, and that’s always the stories you see in the news, rather than do you know, any of the good things we do or the or you know, cases that’s have gone well, um, and that’s because you know if something does go wrong it’s you know it has serious implications for children, but I think it’s a difficult job without any sort of gratitude really. Um on top of you know, budget constraints like you know, the support that’s available is dependent on other services having grants being able to run or waiting lists of things, so it’s difficult really to do what you want to do with the family because you just can’t get that-that support.

[E]: yeah, you could see, from what you’ve told me now, you see those parallels with, you know like with other services such as you know, such as the police really -

[SW]: yeah yeah absolutely yeah -
[E]: yeah - so would you agree, you know like, say working with other agencies and stuff, um, would you agree that, they you know, there can be challenges then with, you know cases to work with others, you know whether it is, you know um,, obviously you know like with the public and stuff, working in um, where there’s like individuals involved in the case or working with other agencies, like, is there miscommunication or misunderstanding from agencies which have led to complications in effective case handling? 

[SW]: um…yeah definitely yea I think, uh, a lot of the time one of the biggest barriers is that we, each individual agency I still don’t feel has a really good idea what the other agencies-what the responsibilities and, and, the policies of the other agencies so um, for example, we work with the police quite closely and, uh, the police I mainly deal with are the sort of trained in safeguarding or part of the public protection unit. But, if we were out doing something and we ring the police for help it will be, um, do you know, it will be your normal, everyday police officer who then doesn’t know the process, so, thinks we can do things that the social services can’t um, and likewise and think then we think they can do things which, they can’t necessarily do, and that causes problems, because you can almost have standoffs sometimes where “well that’s your responsibility” you know that’s the other’s responsibility and then, uh, everyone thinks somebody else is responsible or should take charge. It just sort of drifts a little bit then because you’re not sort of moving anywhere and, you’re constrained then by the policies and laws or um- 

[E]: or powers as well isn’t it, like police powers and stuff-

[SW]: yeah, yeah yeah-um, and again, you’ll always have different views, you know, that the police will come from one angle, we’ll come from a different angle and, achieve different things and then you might have you know, uh health visitor or school thinks of completely different and coming from a third and fourth angle really and I think, sometimes we are not all on the same wavelength, um, and then that causes problems yeah

[E]: yeah, yeah…no definitely, um, you know as you said, the problems obviously like with working with other agencies and stuff, um, as you said, you work with children and you know, young adults and you safeguard and stuff. Um, has there, or would you or do you consider that a problem, um, in terms of um, such as like with children working- working with children is there like a problem with um building trust between, you know, between the agencies and stuff? 

[SW]: uh, yeah absolutely sometimes, I think uh, particularly when you’ve got um, a child or young person who perhaps, has been involved a number of years or, or something, they have their own view on things, or um, what I find a lot is that you know, it’s a sort of a generation issue you know, parents might have been involved in children services with police and grandparents then, you’ve already got a sort of, a child who’s got a skewed view and doesn’t trust the police because you know, um, sometimes it’s like “my dad never did anything wrong and yet police are always turning up”, or “he’s been sent to prison he’s never done anything”, um or you know children services are just, you know, “they just take kids off you for no reason”…um, that sort of thing so um, yeah that’s a big issue particularly yeah …when they’ve been involved for a long time or, um, that section, and then or do you know, there’s that issue of, a lot of kids I find doing or having moaned to the police officer about my social worker or telling my social worker that, and then that police officer trying to block them round “oh well this did that” or they can have, or reverse really, like they can be like “oh well police did this, police did that” and trying to say that “well that’s their job sort of thing” 

[E]: yeah again I can imagine you know it’s- its going around in circles then really and it’s, there’s no progress there really is there 

[SW]: yeah, yeah…

[E] : with um - drawing back now with uh- working with children, um- as a social worker specifically, um, you must have encountered cases, involving victims of county lines, um obviously if so, what has been the most difficult part about handling this particular case? 

[SW]: um, yeah we just recently had some cases involving county lines, um and they get, the difficulty is a lot of the time they are our, um, looked after children … um- and uh, or real words of neglected, come from neglected families or do you know, families with some sort of trauma or abuse. Um, so that you know, that trust that they have with professionals is just not, it’s just not there, and, they just had such challenging and horrific upbringing sometimes that they you know what they’ve been offered by these people, the  grooming that goes on…they see that as a better way life and - and it’s hard to break that and to get them to see a different way really.

11:02

[E]: yeah um, it’s drawing on to the next, well one of the other questions I was going to ask was, from you know like researching um- this topic of county lines and stuff, young girls in particular can be vulnerable to exploitation and manipulation, would you see or has this like come up in the cases that you’ve handled? Um you know with girls and stuff they can be manipulated into being attached to the groomers that then is another like another problem and stuff, have you ever handled like a situation like that? 

[SW]: yeah absolutely I think you know like young vulnerable sort of teenage group particularly our looked after group as well, and you know, the difficulty is they all seem to know each other as well, like those girls we might be particularly worried about there’d be a group of them which you know all the girls they’d all be open to us in some form of way, they all sort of gravitate towards each other really um, and yeah that’s, yeah I think they’re particularly vulnerable because you know without grooming gifts I think with females more than the girls, or more than the boys are always looking for that sort of attachment, that comfort or love from somebody that they’ve not had necessarily from their parents or carers. And I think girls are more vulnerable to that, and the other, what I found as well my own experience a lot of our very young mums who’ve had children removed for whatever reasons, we’ve come across a few incidences where those mums have then got caught up in county lines after the kids have been removed. But that vulnerability and you know them being very young they’ve been drawn into it as well.

[E]: yeah well you know it’s a really, it’s quite, it’s a very sensitive situation to for them to be in, it’s quite serious. Do you believe, aside from that do you believe that there could be other factors that could make the individual more vulnerable, as you were saying about associations um, and the gender but like, would you say race can be a particular type of vulnerability, such as racial prejudice in relation with the gang culture maybe? 

[SW] yeah absolutely I think um, you know from all the training I’ve been on, race can be a massive factor um I think working in [area] that hasn’t necessarily been a big issue with us because, as you can imagine there’s been a limited families from different ethnic backgrounds, but, yeah definitely in other areas that’s a massive concern and big risk, and I think with families in such areas parts of [area] because they’d be different in that respect that they would be more isolated and vulnerable and easily more picked on because of that.

15:18
[E]: yeah, yeah I would say as well, from like researching previous reports related to county lines, from what I’ve seen quite a lot of the reports and government guidance documents, they’ve shown to be outdated. I think it was [childrens charity] have drawn up this concern that there been delays about certain strategies that are put in place, for example the police with their zero tolerance strategy, with the care system as well, from what it’s been shown with the surveys from care workers and users. It just hasn’t shown to be effective as yet. So do you think that or would you agree that if there are delays in these, or whether or not this is going to be effective to tackle this problem. If there’s a delay in the strategy can it ineffectively treat individuals? 

[SW]: yeah absolutely I think one of the biggest problems county lines is that by the time we adopted a strategy, whoever’s organising the county lines has already moved on. They’re always two steps in front really…I know, to keep it simple, knowing we were going to have this interview today I’ve had a look at the internal [agency website] and the link for the county lines to the police , and I’ve clicked on it, it’s showing that the documents have been deleted or doesn’t exist so that clearly needs to change that it’s not updated with everybody else, I think there’s a massive delay and the new information getting out to everybody [other colleagues].

[E]: yeah, and drawing back to what you said, it’s going to make the care system, it puts them in a bad light again as you said earlier, if there isn’t any updated strategies or proposals put in place, people are not going to be happy with it, and they are going to be starting to point  fingers, it’s not really like that 

[SW]: yeah and I think lot of the time the public don’t get to see the background and what goes on, and I think everyone is quick to blame and judge, and that creates that spiral then of negativity in the media which then knocks on to these children and young people who are being exploited see all of this and then affects their trust even more, and it makes that gap between us even bigger then 

[E] : yeah I agree, so would you then say that, or would you agree that there is always room for improvement?

[SW]: yeah absolutely I think the whole, way we approach it the multiagency communication  definitely needs to improve. 

[E]: yeah, so bringing back onto, saying about the past surveys care workers, quite a lot of them had raised concerns for the dismissal of mental health that had come up a lot in children, from return to home interviews, quite a lot of the children raised concerns about mental health but like quite a lot of it was either being dismissed or not addressing certain problems where actually just passed on, or passed the burden onto another agency to deal with because they felt that there was no effective cooperation between the child and the care worker. So would you agree that if there’s commitment and dedication from the agencies such as better understanding about law and policies, as you said earlier with the police, understanding the individuals needs more in depth getting to know them in a one to one basis it can maybe lead to a better outcome to safeguard and prevent further involvement in the future? 

[SW]: yeah yeah absolutely agree I think, picking up in the mental health, that is a massive gap in certain services for children and you people, we have a Welsh services CAMHS, my experience of CAMHS, I would be reluctant to refer to CAMHS because they do not anything apart from, well sometimes they do but, my experience is a lot of the time the answer back is “it’s a behavioural issue” not a mental health issue and then you sort of stuck then because you can’t get someone or specialist to this young person or any support to mental health because mental health agency are saying it’s not the issue. And then that child then blame you I suppose as a social worker because you’re not supporting them because you know, that supports not in place and you’re that person then trying to get support, then you get the brunt of it but I think there’s certainly a massive gap and major improvements are needed to support. And children and young people with their mental health because that’s a very poor service across Wales in my experience and I think if we could improve that and get that service better that would certainly help a lot of children and young people and could make a big difference. 

[E]: No I agree, as I said like looking back from the previous research there is quite a lot of gaps, I think one of the major problems is misunderstanding or miscommunication isn’t it 

[SW] yeah, yeah, I think sometimes you’ve got to, if you have (for example) a child who is self harming, the response back is still a behavioural issue and not a mental health issue and I think that’s where the mental health services lets itself down and that’s where the gap then, as it is a mental health issue yeah.

[E] yeah, I agree, and that’s the end of questions, so I’d like to say thank you again for taking time out to do the interview and I’ll contact you with any updates or if things need to be asked further etc. Thank you [name]. 



7.1 Transcript from Childcare worker

[E] So thank you for taking time out to take part in this interview, I am very grateful for this opportunity. 

[CW]: that’s no problem.

[E]: to start off, what specifically do you do in your job role in the childcare services? 

[CW] so the job that I do within childcare service is a room manager with the responsibility of planning and enable the children to learn through play regardless of race, gender, ability, sex and religion. So creating a safe and caring environment with like policies and procedures in place to deliver the best opportunities and care possible for the children. 

[E] That’s great. So in your position as senior childcare staff, I can imagine working with children has its moments of being rewarding, but also there is great responsibility to ensure things go smoothly. For example with arrangements of ensuring the children are safe in your care, handling situations whereby there may be things going on at school or at home, working with individuals such as the children, parents family members or colleagues. So in your experience, what have you found the most challenging part about your job? 

[CW]: Yes definitely there are challenging moments within the job of room manager, but having a good relationship with a network of professionals agencies such as schools, local authorities flying start initiative for poverty areas, so social workers, health visitors and parents the additional needs can be met. So for example the health visitor can help parents from weaning, potty training, to basic hygiene, to then discuss development concerns such as additional needs like autism or language of the child to child protection concerns, meeting regularly monthly with these agencies to discuss achievement and concerns, this ensures that vulnerable children and families are getting the information, support and help which can safeguard them.


[E]: so you would agree that there can be challenges to work with others, whether it is the individual? For example if the child being distant or acting out of character, or working with safeguarding agencies when meetings are held? Has there been miscommunication or misunderstanding from agencies which have then led to complications in effective handling of sensitive situations regarding the child?

[CW]: yeah if say a child comes into the setting, and the child is being distance or acting out of character an eye is kept on the child, and then if the behaviour doesn't improve over a week or so we then record and document, a concern would be raised with the child's health visitor or social worker to see if there has been changes at home during catch up meetings or telephone calls if needed.

[E]: yeah that’s understandable 

[CW]: yeah basically the setting in which I work, sensitive information is shared on a need to know basis, this can help with the miscommunication or any misunderstanding for example if a child using the setting is in care then staff working with the child will be informed that there are restrictions on the child to whom can collect them or no photos or publicity shots to be advertised this is keep the children safe. And as well staff are informed not to call the foster carer by like mum or dad as this can be upsetting and embarrassing for both the child and carers, therefore it maintains confidentiality.


 [E]: So As discussed earlier before the interview, this topic of research regards county lines, and of course you work involves a form of safeguarding, if you have encountered a case of whereby one of your children was involved in county lines, does your work have a strategy in place to notice and pick up and act on it? 

[CW] Yes so with us, we have policies and procedures in place to deal with situations that puts children, parents and staff, Safeguarding, Child Protection. With my work all staff are regularly sent on courses to be refreshed and updated with any changes in the legislation, so protocol can be put in place to access a fast response to help and protect children and families.


[E]: yeah it’s good that work has that in place to ensure things are up to date, as it is shocking sometimes it’s not always offered or they are not able to afford the resources to get staff to attend these courses. So, with work you have of course worked with a variety of children from all backgrounds, do you believe certain factors can cause an individual to be more vulnerable to being involved in county lines? So Whether it be poverty, problems at home or quality of life or associations the child may have, race and gender?

[CW]: Yes all of the above factors that you mention can be trigger point for children to be involved in county lines, Children coming into childcare place are given gifts and money such as new clothes like designer clothing, where before they had not, for the child it's hard to escape, for they become a part of a criminal family.


[E]: sounds very distressing from the child’s perspective, and I’d imagine it would be a very confusing situation for them. from researching previous reports related to county lines, quite a lot of the reports and government guidance documents have shown to be outdated, or have yet to be updated, delays can cause challenges, specifically if strategies and techniques proposed haven’t proven to be effective, would you agree that this can cause delays to effectively safeguard? 

[CW]: When documents are old and outdated this can lead to children being lost in the system and intervention can be hard to put in place to ensure welfare and safety of the children.
Updating and share information during regular meetings with other professional agencies can help to protect children which are vulnerable. 



[E]: yeah, again drawing back on what you said earlier, it’s good that your work has these put in place. do you feel that there is a fear of mistreatment and distrust in the agencies from the child’s perspective? If say a child is brought up in a household whereby there’s a lot of police involvement or social services, the way the child knows the family member and what they are told, can this in turn lead to a distrust in the care system? 


[CW]: um, yes there can be signs of distrust and disrespect towards police and care services, the setting plans and delivers themes on people who help, by doing this we promote a good outlook and  relationship with the police and other agencies, we would do this by inviting the police, fire service and health visitor into the setting during sessions to interact and do activities with the children, this then can build trust and respect for the agencies. 



[E]: yeah I agree, so with the strategies that are put in place in the care agencies currently, would you say that strategies to address victims, specifically children involved of county lines have shown to be effective, or would you suggest that there is always room for improvement?

[CW] for us with the setting, I think that there is always room for improvements, of course with keeping up with new legislation and strategies helps identify problems and changes in children and as well being able deliver the best advice that can educate, support, safeguard children and young people from harm.


[E]: from looking at past surveys from care workers, many have raised concerns for the dismissal of mental health in the children involved in county lines, and more concerns about not addressing problems but to pass on the burden to another agency to deal with due non effective cooperation, with the child feeling that their needs are not being met, would you agree that more needs to be done to pick up on the signs of mental health, the well-being such as having staff do one to one sessions and get to know the child 

[CW]: Yes I agree that the childcare sector needs to recognise signs of mental health in children so I feel it is so important to keep attending courses and working and meeting with other professional agencies so that additional needs of children are met whether mental or physical, the setting in which I work has an Additional Learning Needs practitioner and one to one care is given and available to children's that attended the setting. 


[E]: That must be very useful and reassuring for the child to have one to one sessions with staff, and so last question, would you agree that if there is commitment and dedication from the agencies, such as better understanding about law and policies, understanding the individuals needs in more depth, getting know them it can lead to a better outcome to safeguard and prevent further involvement in the future? 

[CW]: Yes knowing about the law, policies and procedures gives myself as a childcare room manager a better understanding and commitment of the needs of the children to help ensure I can deliver the best care and understanding to keep the children safe.
The setting twice yearly has an open day inviting families and professional agencies to come along here we can pass on knowledge and information that can benefit children and families, also the setting has an open door policy and again we can help families and children access help and information on a daily basis.



7.2 Police Questionnaire


Q1 to begin, what specifically do you do in your job role in the police services? 

So in the police I am a neighbourhood police officer, my role is to attend calls within the area I work in, as well as helping out with other officers such as community support officers, I work closely with my colleagues who are involved in safeguarding, domestic violence cases, anti social behaviour and youth groups. I attend local schools and meetings with other agencies to discuss and prevent harm for those in the community specifically children and vulnerable individuals. 

Q2 in your position in the police where child protection is of high priority, I can imagine working with children has it merits and can be rewarding, but also there is great responsibility to ensure things go smoothly, with arrangements of ensuring the children and adults are safe in your community, handling situations whereby there may be things going on at school or at home, working with individuals such as the children, parents family members or colleagues. In your experience, what have you found the most challenging part about your job? 

I’d say there are a few aspects of my job that I find challenging, as you mentioned the cases of where we are getting calls from parents or carers concerned about the child or the school has reported concerns as well such as the individual running away or going missing, and of course there is the challenge of trying to effectively work with us as it can be hard to talk to the child or adult when they don’t want to cooperate with us as they don’t trust us or think we aren’t there to help them when we are just trying to solve the problem. As well, yes there can be problems with miscommunication between colleagues sometimes, or say if we are not fully informed of the situation we may handle it or approach it in a different way to what we should. For example we have had instances where we have mistakenly attended a call of a domestic dispute and it turned out it was a mental health call, but we were going off what we were told prior to being at the house. 








Q3 would you agree that there can be challenges to work with others, whether it is the individual  such as the child being distant or acting out of character, or working with safeguarding agencies when meetings are held? Whereby miscommunication or misunderstanding from agencies have led to complications in effective handling of sensitive situations regarding the individual?

Yes as I said about the miscommunication it has led to problems to help the individual, but we try not to dwell on it and learn from it for future situations. With the agency meetings all issues are addressed appropriately, so if a child is acting out of character we would encourage meetings or having one to one with the families and keep in touch to ensure everything is ok with the child. The multi agency approach is that we would discuss the next steps for the individual if they are at risk, or If there is a case of the individual is reported missing or is being absent at home or at school, again, we would try to get to the root of the problem by having home visits if they are home or contacting the person directly or contact associates to locate them. 

 Q4 As a police officer, specifically you have encountered situations that may have led to other agencies having to step in for child protection, has there been situations where efforts to safeguard have been challenging, whether it be down to miscommunication or lack of information for staff to be aware of a situation or between agency meetings? 

Yes so with the domestic dispute it turned out to be a mental health case, therefore we would have social workers involved in the case, this caused problems with the other agencies as we initially were not informed about the mental health history of the person, and then the social services having difficulties on what to do with the individual as other agencies that specialise in mental health have criteria to follow to consider the person to be at risk. Of course this can be problematic when the person matches our criteria to safeguard, but it can differ from the other agencies. 

Q5 As this topic of research regards county lines, and of course you work involves safeguarding, if you have encountered a case of whereby one of your service users such as child was involved in county lines, does your work have a strategy in place to notice and pick up and act on it? 

We’ve had a situation of a person being involved in county lines, in the case if it were a child we would have protocols put in place. This would be taking the child in for questioning about the gang involvement, if they do not cooperate we would have specialised officers to speak with them to try to work with them, we would assess whether the child would need to have additional support and arrange safety procedures for the child which we then discuss with social services for what can happen next, with the information that is known and given to us we would investigate further into the gangs to intercept and prevent future criminal involvement. 

Q6 do you believe certain factors can cause an individual to be more vulnerable to being involved in county lines? Whether it be poverty, problems at home or quality of life or associations the individual may have, race and gender? For example, recent findings of individuals with additional needs being targeted and exploited in county lines, have you encountered similar cases?
Yes we’ve witnessed all sorts of exploitation as you mentioned with the factors can definitely cause a greater risk, we’ve had cases where elderly and disabled individuals have been vulnerable and their home has been cuckooed by drug gangs, if they are vulnerable in that case we would look into what the social services can do to help them, we would try to prevent it by bringing awareness about the issues and encouraging those who are involved to let us know in order to help them.

Q7 from researching previous reports related to county lines, quite a lot of the reports and government guidance documents have shown to be outdated, or have yet to be updated, delays can cause challenges, specifically if strategies and techniques proposed haven’t proven to be effective, would you agree that this can cause delays to effectively safeguard? 
Yes I believe any form of delays can definitely cause a knock on effect that will negatively impact long term, the obvious one being the victims of county lines but also us as an agency, crime prevention suffers greatly if it is proposed we do a new strategy to reduce crime and it turns out nothing changes, or that it actually makes the situation worse. It’s very important as well for our colleagues to be aware of safeguarding and to not purely go by what our guidance says, as although yes the NDM is very useful, we also need to have our human input into the situation as well as every case is different. Additionally as well, as I’m not in charge of my team, even though I am apart of it, the most I can do is stress these concerns to my superior. But ultimately the decision making is higher up and I would just have to go with it, challenging those higher up don’t go down so well unless the evidence is compelling enough to make a change and that not just me, but my whole team has these concerns as well. This in turn can again have negative effects, especially if those in the job don’t have their priorities in the right place, say they only care about meeting targets than actually addressing concerns that harm the community. 










Q8 do you feel that there is a fear of mistreatment and distrust in the agencies from the child’s perspective? If say a child is brought up in a household whereby there’s a lot of police involvement or social services, the way the child knows the family member and what they are told  can this in turn lead to a distrust in the care system? 

Yes definitely, the individual who has known their relatives or friends for so long, they are going to side with their relative as they may look up to them, or that they believe they can do no wrong. The child is lead to believe what is told to them by their friend or relative and when we are involved with the situation we are seen as the bad guys. When a connection is broken between them, they are not going to trust us type thing. We do try our best to help them trust us but in some cases they just don’t, so it’s important to be involved in a positive way such as checking on them, doing things to help them such as being involved in events to build that trust in the community. It does get hard especially when another agency is involved because we are not specialised in specifics of say mental health or understand fully about the individuals history, we are there to prevent crime and build positive connections and making sure that individual is safe, unfortunately we cannot give support the same way as a social worker would. I think this then can cause problems as we wouldn’t know the full procedures of other agencies. 


Q9 with the strategies that are put in place in the care agencies currently, would you say that strategies to address victims, specifically children involved of county lines have shown to be effective, or would you suggest that there is always room for improvement?
I think with anything, there’s always room for improvement. like with the previous question, we wouldn’t know the procedures in detail that the other agencies do to safeguard as there’s no clear communication between us all sometimes and it can be really challenging. It would be advantageous to be in the know so there wouldn’t be miscommunication, especially when we encounter situations where say the social services may be led to believe we are responsible for a particular aspect, which then leads to confusion about what happens to the individual, which is of course distressing for them. 









Q10 From looking at past surveys from care workers, many have raised concerns for the dismissal of mental health in the children involved in county lines, and more concerns about not addressing problems but to pass on the burden to another agency to deal with due non effective cooperation, with the child feeling that their needs are not being met, would you agree that more needs to be done to pick up on the signs of mental health, the well-being such as having staff do one to one sessions and get to know the child?

Yes I agree, unfortunately we do not have the funding and can be stretched for resources to specifically help every cases of mental health, we are trained to know signs of troubling behaviour but it can be very complicated and as an agency, unfortunately we do rely on those who are more specialised in that field such as well being agencies or mental health charities to take over if everything we’ve tried doing has failed. What is worse is that we have had complaints about the mental health agencies local to us because they seem to only respond to those with severe cases, which to us is very frustrating that we cannot help them to the standard of care they need. But yes it is agreed that if we were able to give more one to one sessions with those who are in a bad place, I do feel that it would help the individual open up to us and trust us which in the long run prevent these issues happening in the future. As well more officers are definitely needed who are dedicated in doing the job right and are not in for the wrong reasons, those who are dedicated I feel create better outcomes for the individual affected, it’s not just the case of catching a criminal and locking them up forgetting about them, we have to work with these individuals to help them change their life before they are lead down the wrong path, or those who are, to show them it’s not too late. So yes more needs to be done, more support and funding is needed for the agencies to provide the best services to those who need it, to be more open amongst our partner agencies to better understand procedures and the individuals, and more dedication from officers who show willingness to help those involved in crime to better safeguard and prevent it from happening in the future. 













7.3Consent Forms and Q&A
7.4 Consent Form

*Access to consent forms of the participants will only be available upon request of the dissertation tutor or member of the research ethics board of University of Wales Trinity Saint David. Below are the consent forms templates used for the interviews/ questionnaire.

Dissertation Research Interview Consent Form

 Firstly, I would like to say thank you for agreeing to be interviewed as part of the research project for my dissertation. It is important that ethical procedures must be carried out and that interviewees are comfortable and agree to being interviewed as well as being informed with how the information contained in their interview will be used. This consent form is necessary for myself and the university to ensure that you understand the purpose of your involvement and that you agree to the conditions of your participation. I would therefore ask you to read and refer to the accompanying information sheet named ‘Dissertation Research Interview Participant Information’ and then sign this form to confirm you approve of the following;

· The interview will be recorded and a transcript will be made available

· You will be able to have a copy of the transcript and offered the opportunity to correct any factual mistakes or errors

· Access to interview details and transcripts will only be shared between myself and academic colleagues in which we have signed an agreement to maintain your confidentiality

· The interview content after completion of research may be made used in the future for academic publication purposes by the university

· Personal and sensitive information will be pseudonymized and changed ensuring you or your organization will not be identified by a third party

· The recording will be kept for the duration of the study, once all parties approve of the interview and the study is completed, only then will the recording be destroyed.

By signing this form I agree that:

· I am voluntarily taking part in this interview

· The transcribed interview may be used for academic publications, and in an archive of the project.

· I understand that I can request a copy of the transcript and edit the information to ensure the information is correct and any agreements made about confidentiality is true to the information sheet and consent form.

· I have read and understood the information sheet

· I do not expect to receive payment for my participation

· I understand that I am free to ask any questions I might have, before, during and after the interview has been recorded

· I understand that I am free to contact the researcher with any further questions I may have in the future.

I, Consent to the participation of this interview, for the information given to Elyse Hopkins for research purposes. I understand this form is not bound by contract to complete the interview, nor to answer questions I do not wish to answer. Furthermore, I agree to all the information above, and if I am not satisfied with the care and services provided, I am free to opt out at any time.

Participant signature: Date:

-------------------------------------------------------------------------------------------------------------

Researcher Signature:




7.5 Interview Consent Form Q&A

*Dissertation Research Interview Participant Information

A Study into the Multi-Agency Approach to Tackle County Lines

Myself Elyse Hopkins, is undertaking research for my dissertation project. The aim of this interview will be to gather the newest data to understand the relationship between agencies when working with individuals involved in county lines. I am asking you to help with this activity by participating in an interview and allowing me to analyse the information collected; the information will be your personal experiences with the agencies, as well as other services and strategies used to effectively help victims and reduce cases.

If you are happy to participate, the information will be used to further update and understand already existing research, to gain better insight on how the social service agencies help those involved in County Lines. It is important to understand the information collected may be published for future academic documents, however it is stressed that personal or sensitive information will not be shared and will be changed to protect your identity. Myself and my University tutor will have access to your name and organization, the information will be stored carefully for the duration of the project, and once the study has concluded your information will be terminated. Please feel free to contact me for more information, you can talk to others about the study before making a decision about participating in this interview.

Below I have answered questions you may have regarding the interview as follows:

Why have I been asked to participate?
Due to your job role within the public services, it was felt that you would be a suitable participant from your experience related to the research theme. I plan to interview from other agencies within the community to get varied responses from my interview.

Do I have to participate?
No, it is up to you to decide if you would like to participate or not. You can also choose to opt out at any time if you change your mind during the study, no questions will be asked and you will not need to give a reason if you choose to not participate.

What will happen if I participate?
If you are happy to do so and complete the consent form, I will then need to contact you to arrange an interview at a suitable date and time. You will have a run through about the interview before we begin, and I will try to answer any questions you may have about the interview and study.

What will the interview be like?
I will ask if you would like to have the interview either via telephone or as a video call – due to the on going COVID-19 pandemic, the university’s current policies on conducting an in person interview would not be possible at this current time, this is for the safety of myself and participants. I will confirm with you if you are happy to have the interview recorded, in general, the interview will be relaxed like a casual conversation. I will ask questions about your occupation and your experiences of county lines, as well with collaborating with agencies to work on cases. It is to be mentioned that the questions I will ask in the interview are intended to get up to date information about multi-agency working and strategies used to effectively deal with county lines. It is not intended to insult, offend or harm you or your organization, but to do this interview with integrity and respect. If you are not comfortable to answer a question, you have every right to not answer or to discontinue the interview.

How long will the interview take?
The interview time will vary; depending on how much the participant will have to say. Approximately, there will be around 10-12 questions, and the interview can last to around 30 minutes or longer. The interview can be stopped at any time, no questions asked.

What if I decide I no longer want to be involved after the interview has taken place?
If it is decided that the participant no longer wants to be involved after doing the interview, all recordings and notes from the interview will be destroyed before the study is finished. If you decide after the completion of the interview and the study has completed and submitted, I will not be able to destroy the existing documentations that may be published, used and copied. I would advise you to contact the university’s Research Ethics Committee at pgresearch@uwtsd.ac.uk.

What would happen after the interview?
The interview will be recorded and labelled using a recording device, then forwarded onto a hard drive. I have signed a code of ethics with my university to keep the information secure and to not share it outside of my studies, a copy of the transcript can be arranged to be sent to an address. This will help for you to decide whether you would like the information given to be used for my research, you can also request a copy of the audio recording. Anything that you would like changed to hide your identity or organization or remove parts of the interview you do not want me to include can also be arranged. It is to be noted your identity will be pseudonymized to preserve your personal information. You will then be asked to sign a final consent form to give copyright usage of the data for the university, for if the research may be published or used for academic purposes in the future.




How would the researcher use the interview and transcript?
[bookmark: _Hlk89287584]Before the interview, you will be asked to sign a consent form to agree in participating in the interview, after the interview, you will also be asked to sign another consent form called ‘Post Interview information Usage’ to give copyright consent to the University of Wales Trinity Saint David, for if the university decides to use my dissertation in the future. This is strictly in line with Section 57 of The Data Protection Act (2018) to inform participants of what will happen to the data given in this interview. The study data may also be observed by other members of staff from the university for the purpose of audit.

Who has reviewed the study?
The study was given ethical approval by the Research Ethics Committee, and dissertation tutors / member of staff from The University of Wales Trinity Saint David. I hope the information has covered any queries and anything you needed to know before deciding to be involved. If you have any further questions about the study, please contact me with my email: 1550604@student.uwtsd.ac.uk.

Thank you for reading the information sheet,

Elyse Hopkins.


7.6 ‘Post Interview Information Usage’ Form 

Dissertation Research Interview Consent Form p.2 
The final form is to give permission to the researcher the participant’s consent for the interview data to be used after the activity has been completed.

 By signing this form, I agree to consent and permission to the researcher for having usage rights of my data towards the university in line with section 57 of The Data Protection Act (2018).

Participant signature: Date:

-------------------------------------------------------------------------------------------------------------

Researcher Signature:
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