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Programme: BA Business and Management (BABM)
Held on: 13 March 2025, 2:00 PM
Chair: Anupam Mazumdar
Present:
· Dr. Nathan Subramanian (Academic Director)
· Anupam Mazumdar (Programme Manager)
· Piyumika Kithulgoda Gamage (Weekend Programme Coordinator)
· Callum Munro (Academic Liaison Librarian)
· Leticia Crego (Facilities)
· Manuela Dineva (Assessment Office)
· Maria Dinu (SU Group President)
· Mark Wilson (Senior Operations Administrator)
· Chante Hemans (Admissions)
· Sushmita Mandal (Student Engagement Officer)
· Simon Hind, Pinar Altintas (IT)
· Jason Harcourt (Quality and Standards)
· Course Reps: Cecile Abuzour (Weekend L5), Luca (Weekday L6), Sandra K (Weekday), Catalin Nicolae Rusu (Weekday L5)
Apologies: Not recorded
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Chair welcomed all and initiated introductions.
	
	

	2. Confirmation of Minutes from previous SSC Meeting
	Previous minutes from 20 Nov 2024 confirmed.
	
	

	3. Review of Actions Points from previous SSC Meeting
	- Facilities addressed past concerns. 
- SPSS access issue escalated to IT. 
- Student engagement policy shared. 
- Laptop borrowing policy clarified.
	
	

	4. Course representative feedback
	- Weekend L5: Concerns about pathway changes for L6. 
- Issues with SPSS installation and teaching quality. 
- Weekday L6 & Sandra’s group: Positive feedback. 
- Weekday L5: Concerns about inconsistency in teaching in “Data Handling” module. 
- Clarification requested on device tracking and academic misconduct procedures.
	Reps to share detailed feedback with PM and SU. 
SU to gather more student views on social activities.
	Ongoing

	5. Staff response to Course Representative feedback
	- Dr. Nathan and PM addressed “Data Handling” module miscommunication. 
- Additional support for resit students confirmed (Weeks 7–9). 
- IT clarified SPSS issues: new licenses expire every December, students must reapply. 
- Jason Harcourt clarified academic misconduct policy. 
- Dr. Nathan explained pathway changes are under review; over 40 responses received and being collated.
	PM to provide extra tutorials for resit students. 
Jason to submit collated responses for pathway review.
	Weeks 7–9 & by next SSC

	6. Key programme updates
	- BABM programme has 524 students. 
- Good awards: 71.01% 
- Retention: 98% 
- Module positivity (Sem 1): 82.61% 
- No urgent external examiner issues.
	
	

	7. Final questions and other business
	- SU invited suggestions for campus activities. 
- Admissions updated on progression webinars. 
- Library and engagement services reaffirmed support availability. 
- No issues from Assessment or Ops.
	Course reps to encourage feedback on social activities.
	Ongoing
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