Findings and conclusion
The previous chapter provided an analysis of the results obtained from the primary research conducted in this study.  This analysis found three prominent themes within the data collected, which gave an understanding on what the public’s perception of policing in the UK is and how the media reporting on police misconduct has contributed to this. This chapter will provide an overall conclusion on this subject, as well as discussing the limitations met within the study.

Main findings
The primary research has found that the current perception of policing from the public is relatively positive. The majority of individuals stated they had a good experience with their local police force and that they do trust the police in the UK. There is also a consensus that the public have confidence in their police force and would trust their response if they needed to use the police service in the future.  This contradicts the findings in research conducted by Kirk (2022) which showed a dramatic decrease in public confidence for the police. However, Kirks (2022) research was conducted on a national scale, and this might suggest that the police forces within the South of Wales are providing a better service compared to those forces in the rest of the UK. 
This research found that the public believe the UK media regularly portray the police in a negative light with 90% of participants stating they hardly ever see positive media reports about policing. This is as similarly stated by Awan, et al (2019), finding that media often report negatively on the police and therefore prevents the police in gaining a better reputation.
Although, there is a feeling that the media do not provide a good perception of policing, the respondents were divided on whether they thought this had an impact on their own perception. Many of the respondents experienced first-hand contact with the police and confirmed they were satisfied with the police response. However, 42% stated that media reports have influenced their opinions on their perception of policing, proposing that their opinion would change based on the media reports, irrespective of how good their experience was. This again coincides with findings by Copper (2015) whereby individuals had lost confidence in the police based on reading about police misconduct in the media. 
In contrast, 62% of individuals stated they were not confident in the content of media reports	 on policing misconduct, and 30% state they were only somewhat confident. This shows that although the media may have the ability to influence opinions, not all of what the media produces is fully believed by their readers and therefore offers a diminished impact on their opinions.
Only 23% of respondents could say they would not have a better opinion of the police if they were not exposed to media reports about policing, showing that the media does have an impact on their judgements. However, to measure how big this impact would be, is to review if an individual’s trust in the police has diminished of the back of these reports. This study suggests that most participants still hold trust in their police forces and would have confidence in utilising the police service in the future if they needed their help. 
Limitations
One of the objectives for this study was to evaluate the current perception of policing within the UK. Due to time constraints and the lack of marketing tools available, the primary research was only conducted within the South of Wales. Therefore, any responses received in this research are relevant to only four police forces in or near to South Wales and does not provide a true reflection of how other polices within the UK are perceived. The metropolitan police service is the largest force within the UK and arguably attracts the most media attention, particularly after the resignation of the forces commissioner Cressida Dick following the exposure of many police misconduct cases (Fekete, 2022). This could consequently result in the metropolitan police service being perceived differently to other police forces. 
A true reflection of perception on policing cannot be obtained from this study as most of respondents were White and British. It has been found that individuals from minority ethnic backgrounds or living in Urban areas, are more likely to have a negative view of policing (Nofziger and Williams, 2005). Although, this does not contribute to the link surrounding the media. It is difficult to ascertain if the current perception of policing from this study is in fact accurate. 

Conclusion
The research conducted within this study has contributed to successfully answering the research question, “how does media coverage on police misconduct affect the public perceptions of policing within the UK?”. There have been key findings surrounding how the public currently view the police service, how media reports are perceived by the public and if the reports have any bearing on changing the publics opinion of policing. 
This study has allowed an acute analysis on how the public within South Wales perceive their police forces and the result is largely positive. It is obvious that the media do have the ability to impact the publics opinions, nevertheless this impact is perceived to be relatively minor. The public admit that the medias reporting can influence their views but at the same time, they do not always trust the content of the reports made on police misconduct. The consensus is that the police can be trusted, and the respondents have confidence in using the police in the future, despite what they have read about the police within the media.
There is, however, still a small percentage of individuals who have no trust in the police and who were not satisfied with their police force. It is unclear if this is because of having exposure to negative media on policing or if there are different contributing factors. As discussed previously, the limitations in this study cannot provide a true reflection on this topic for the whole of the UK and therefore further studies on this topic would be beneficial. The recommendations for further research will be discussed in the next chapter. 
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