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[bookmark: _Toc227171938]1. Introduction
A portfolio is a document and a collection of work that shows the skills of a person, their experience, education and their achievements in an apparent and organised way. It helps in demonstrating abilities, learning, and career development evidence (Lejeune, et al., 2021). This portfolio will include a CV on a health and social care position, a personal statement, a SWOT analysis, a Personal Development Plan (PDP) and a reflection based on the Gibbs model to reflect on my presentation and identify what strengths and weaknesses I possess and what I can work on.
Job Role Chosen: 
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[bookmark: _Toc227171939]2. Task 1: Professional CV for a Health and Social Care Role
The section contains my professional CV, which is position specific (in the health and social care industry), and which summarises my skills and personal strengths, education and experience.   
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3. Task 2: Personal Statement for a Health and Social Care Role
Before applying for this job (Social Worker & Social Work Lead  (Mental  Health Services)), I went through the job description in detail just to have an idea of the level of responsibility, skills and values required to be in the field of mental health and adult social care services. I am applying to this position because it is a step towards my transition into the health and social care sector, and my long-term goals are to work in the area of mental health and psychotherapy. I have been undertaking a Level 4 qualification in Health and Social Care (2025-2026), which means that I am gaining knowledge in the areas of safeguarding, person-centred care and professional practice. I also studied a preceding course in Health and Social Care (2024-2025) that made me aware of the values of working with people, as well as a course on English studies in Lambeth College (2017-2019), which improved my communication skills.
I have also gained several relevant and transferable skills that can be directly utilised in this job. My asset is communication, and in particular, active listening. Working as a salon owner in my previous employment, I was responding to the emotional needs of the clients on a regular basis. As an instance, a client, who stated his problems on his own part, and I had to answer that client in a calm, respectful and professional manner, such that the client would feel that I heard him, yet I would be cautious not to be too pushy on the aspect of being a professional. The experience helped me to understand the importance of empathy, emotional sensitivity, and appropriate professional boundaries (Sip, 2025). I am also very organised and capable of handling the tasks because I was required to schedule, run the staff, and manage the day-to-day operations in my previous job, which lasted more than 10 years. Though I am aware that I cannot apply my digital abilities, I would be interested in improving my skills in this area to make my contribution towards meeting the professional standards possible.
Despite the lack of personal mental health experience, I do have a nice idea of the values that are needed in health and social care. It is also through my research that I have become aware of the need to protect confidentiality and the role of a person-centred approach. The experience I have had previously has assisted me in developing a base in dealing with individuals of diverse backgrounds, handling delicate circumstances and being a professional at all times.
Being a business owner and a team leader, I had to collaborate closely with other individuals in a team environment, managing the rest of the employees and ensuring high quality of service. I additionally had to handle unpleasant situations (such as clients being unhappy) that required me to remain calm, decide, and attend to clients and employees.  To conclude, my education, skills and previous work experience have provided me with a foundation in this position. I understand that I do not have a lot of first-hand experience in mental health yet, but I am willing to learn and do it (Hormazábal-Salgado, et al., 2024)
[bookmark: _Toc227171941]4. Task 3: SWOT Analysis and Personal Development Plan (PDP)
[bookmark: _Toc227171942]1. SWOT Analysis 
This SWOT analysis evaluates my strengths, weaknesses, opportunities, and threats to a health and social care job and recognises that well-developed communication is a critical aspect in patient safety and reducing the error rate in care administration (Lee and Jang, 2023).
	Strengths
	Weaknesses

	1) The listening skills have developed through the years of such one-on-one interaction with clients, whereby people are more likely to open up about intimate and sensitive matters.
2) Good empathy and emotional intelligence enable one to comprehend the feelings and react properly in work-related scenarios.
3) Demonstration of building trust and long-term professional relationships has been demonstrated in the previous positions.
4) The management of a salon and supervision of staff have helped to build leadership and responsibility. 
5) A clear long-term objective of becoming a psychotherapist shows a good level of motivation and dedication to the profession.
	1) There is currently a lack of formal mental health or social care direct experience. 
2) Development of digital skills should be enhanced, particularly on professional systems and record-keeping used in care settings. 
3) Self-esteem in writing and putting theoretical information into practice based on studies of Health and Social Care is under development. 
4) To transform the beauty industry into the sphere of health and social care, the new professional standards and expectations will need to be changed.

	Opportunities
	Threats

	1) The education in the areas of safeguarding, communication, and person-centred care is being facilitated by obtaining a Level 4 qualification in Health and Social Care (2025-2026).
2) Entry-level opportunities are also provided to gain some practical experience in the sphere of health and social care. 
3) Further education and training can help in the development of mental health as a step towards psychotherapy. 
4) The professional and digital skills will be constantly developed to improve the employability.
	1) Competition is high, considering that there are applicants with experience in social care or mental health jobs. 
2) Employers may have a bias towards candidates with little experience in the care setting.
3) The experience of working with vulnerable people may also present a challenge, particularly when one is handling a person who is still a young individual. 
4) The new professional environment and expectations might take time to adapt, and experience and confidence can be built.


Source: (Self-Created)
Overall, this SWOT analysis shows that communication, empathy, and relationship-building are considered assets of the work of a social worker in the field of mental health services, especially when working with vulnerable individuals and working in multidisciplinary teams. Effective cooperation and communication have proven to positively impact patient safety and care outcomes in care settings (Sherwood, 2024). Nevertheless, real-life experience, digital skills, and confidence have yet to be acquired to advance.
[bookmark: _Toc227171943]2. Personal Development Plan (PDP) (Health & Social Care (Mental Health Role))
Personal Development Plan (PDP) is a systematic approach that assists individuals to define their personal goals, evaluate their proficiencies, and strategise career development in the long-term (Dziak, 2024). The PDP will help me in identifying my strengths and weaknesses, and set specific goals and plan on how I can use my strengths to develop my skills in health and social care.
	Goal
	SMART Description
	Importance
	Development & Evaluation

	Develop practical experience in mental health settings
	By June 2027, gain experience in a health and social care environment through part-time work, volunteering, or placement in a care setting.
	Practical experience is essential to understand real-life situations, support vulnerable individuals effectively, and apply theoretical knowledge in practice (Atinga, et al., 2024).
	Find a way to volunteer or work in care facilities at an entry-level position. The evaluation of progress will be done based on the feedback of supervisors and the reflection of experiences.

	Improve digital and professional documentation skills.
	By December 2026, improve the ability to use basic IT systems, including email, Word, and record-keeping tools used in care environments.
	Digital skills are important for maintaining accurate records, communication, and following professional procedures in health and social care (Oung, et al., 2021).
	Regularly use digital tools and undertake basic IT training. Check progress by working on tasks on their own and enhancing accuracy in written work and documentation.

	Strengthen knowledge of mental health and communication skills
	By June 2027, develop a deeper understanding of mental health and improve communication skills in professional settings.
	Strong knowledge and communication are essential for supporting individuals, building trust, and working effectively within a team (Howick, et al., 2024).
	Keep on learning Level 4 Health and Social Care and revising learning materials on a regular basis. Keep track of progress and provide feedback on assignments and reflection on how you interact with others.


Source: (Self-Created)
Overall, this PDP provides a map of the development of my abilities, experience, and self-confidence, with the help of which I will be able to pursue my career.
[bookmark: _Toc227171944]5. Task 4: Gibbs Reflective Evaluation of Presentation
Gibbs reflective model is a systematic approach that helps individuals to reflect on the experience by following different steps such as description, feelings, evaluation, analysis, conclusion and action plan (Praveena, et al., 2025). 
Description
Communication and organisation are two essential issues in health and social care, which I have emphasised as part of my presentation. I have defined communication as the act of sharing information with people and noted that communication is vital in both practice and everyday life (Sherwood, 2024). I have also added the Tuckman model to show how teams go through stages of forming, storming, norming, performing and adjourning. In addition, I also presented a real-life scenario of how communication and organisation can be applied to care environments, especially when a patient is in the care of different professionals, and accurate documentation ought to be maintained.
Feelings
Before my presentation, I was worried about talking about academic material and offering theoretical foundations. However, I was also sure about speaking about communication, as this is one of the skills that I trained in for several years of work with clients, being a hairdresser. The presentation boosted my confidence since I was able to relate theory to my own experience.
Evaluation
In my presentation, I was able to clearly describe the definition of communication and the importance of communication to health and social care. I applied the real-life experience to demonstrate good interpersonal skills, and this made the material more significant and easier to comprehend. I have also included teamwork and record-keeping as measures of knowledge of professional responsibility and patient safety. It is a well-known fact that effective communication is the key to providing safe care that will contribute to a reduction in the number of errors and improvement in patient outcomes (Shrivastava, et al., 2025).
My presentation was descriptive, however. I wrote about the Tuckman model, but I have not discussed how this model is utilised in real care situations. The risks of ineffective communication were not explained in sufficient detail, even though they may result in safety concerns. There was some repetition, which reduced the overall quality and depth of the critique (Atinga, et al., 2024).
Analysis
I also applied good communication skills in my presentation, and it is very necessary in health and social care. I understand that safe practice is reinforced with the help of communication and teamwork, as people realise that insufficient communication can lead to errors and injuries to patients. I have used the Tuckman model to define teamwork. But I realise that I have not put enough critical discussion. One more fact is that communication is directly related to patient safety, which shows that I need to further develop my analysis (Howick, et al., 2024).
Conclusion
Overall, I think that my presentation was a good demonstration of my knowledge of communication, collaboration, and organisation. I had the opportunity to use my personal experience to demonstrate my points and render the topic at hand more prominent. Nonetheless, I understand that I should enhance my critical thinking and gain more insight into the analysis of theory. 
Action Plan
To further improve my practice, I will be more attentive to the analysis of theories and how they can be specified concerning their application to practice. I will also read more to increase my understanding of the key concepts, such as teamwork and communication. My work will also be supported by the input of the feedback of my lecturer to improve the structure and critical depth of my work. It is through practice that I will be able to have confidence in delivering and discussing academic material more effectively.
[bookmark: _Toc227171945]6. Conclusion
Overall, this portfolio shows that I have learned, gained skills and self-awareness to pursue a career in the field of health and social care. It demonstrates my advantages in aspects such as communication and empathy, and some weak points, such as practical experience and academic skills. By reflecting and planning, I have been capable of identifying specific stepping stones of progress on my pathway to reaching my goal of landing a job in the mental health and psychotherapy field.
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SKILLS AND INTERESTS

Strong communication and active listening skills
Empathy and emotional awareness

Abiity to

ild trust and professional relationships

‘Team leadership and supervision experience

Organisation and time management

Abiity to remain calm under pressure

Problem-solving and decision-making

Understanding of confidentiality and professional behaviour
Willingness to learn and develop in health and social care
Interests: Leaning about mental health and psychotherapy

Interests: Supporting others and developing communication skills

RELEVANT KNOWLEDGE FOR HEALTH & SOCIAL CARE

Understanding of safeguarding and duty of care
Awareness of mental health and emational wellbeing
Person-centred approach to supporting individuals
Importance of confidentiality and professional ethics

Respect for equality, diversity, and indusion

ACHIEVEMENTS

Successfully owned and managed a business for over 10 years
Built long-term client relationships based on trust and communication
Managed and trained staff in a professional environment

Worked with recognised international brands
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Social Worker & Social Work
Lead (Mental Health Services)

Employer
Gloucestershire County Council - Adult Social
Care

Location
Gloucestershire

Salary
£38,220 - £51,356 per annum (pro rata)

Closing date
12 May 2026
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OBJECTIVE

1am currently completing a Level 4 n Hezlth and Social Care in London (2025-202€), where | am developing knowledge to
protect,provide person-centred care, and provide ment health support. | have been dealing with people dlosely and have
2cquired much experience in developing good communication, listening and relationship skils over a span of 10 years. lam
lookingto get a chance in health and socidl care to assist vunerable peaple, enhance their wellbeing and autonomy, and
professionlly operate in a team. I i continue to advance my knowledge and skills, and in the long+term aim 1o work n the
field of mental health services and psychotherapy.

EDUCATION

Level 4 Health and Social Care 20252026
London

Health and Social Care Course 20242025
English Studies (Intermediate Level, with strong written and spoken communication skills) 20172019
Lambeth College

Colourist Certification 2006

Wella Studio, Mexico

Colourist Diploma 2007
L'Oréd | Training included bridal hai blow-dry, and event styling

Hair Stylist Diploma 2002
Paul Mitchell| Training indluded bridal hai, low-cry, and event styling

EXPERIENCE

Top Hair Salon 1999- 2010
Owner

1. Worked with a diverse customer base, established credibilit by engaging in professional communication and active
listening totheir needs.

2 Gavea supportive and respectf environment where the clients feltat ease and heard

3 Scheduled appointments, schedules and day-to-day activites.

4 Supervised and trained staff, ensuring professionel standerds were mintained

5.Deal with challenging circumstances in a professional manner

6.Kept aclean, safe and tidy workplace.

7. Acquired good people skils and interpersondl.

Makeup Director 2005- 2010
Liverpod (Department Store)

1. Managed a team of 3 makeup and hair professionels

2 Worked dosely with designers in  fast paced environment

3 Ensured high standards of work and team coordination

4 Communicated dearly with team members and dlerts

5. Demonstrated leadership, organisation, and responsibility

Representative for: Wella, L'Oréal, Paul Mitchell, Tahe, Alpha Parf




